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Information technology (IT) is viewed as a critical
aspect in managing organizational knowledge.
Especially, the Enterprise 2.0 is perceived as a new
IT invention that supports the knowledge creation and
sharing practices that spans across the barriers of
organizational structure distance such as
departmental, status, position, title, and gender
1ssues. However, the organizational structure
distance is a strong boundary that shapes knowledge
workers’ social interaction strategies in
determining the social boundary of ~ our’

and ° other’ group, in which they decide when,
where, how to interact with others, and how to self-
present or self-disclosure. In addition, while
knowledge workers participating social interaction
such as knowledge sharing, they will experience the
social interaction anxiety, social phobia scrutiny
fears that others examine their sharing, and self-



face maintain across social boundary. Furthermore,
the Enterprise 2.0 characteristics such as broadness,
interactivity, and anonymity could facilitate or
impede knowledge workers in knowledge sharing.
Therefore, it is critical to study how these factors
affect the knowledge workers’ knowledge sharing and
creation behavior across the boundary to success the
Enterprise 2.0 implementation. This project intents
to fulfill this goal.

Social Boundary/Social Distance, Knowledge Creation,
Knowledge Sharing, Enterprise 2.0
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A Study of Social Boundary and Knowledge Creation Behaviors
through Enterprise 2.0 Usage

Abstract

Information technology (IT) is viewed as a critical aspect in managing organizational knowledge.
Especially, the Enterprise 2.0 is perceived as a new IT invention that supports the knowledge
creation and sharing practices that spans across the barriers of organizational structure distance such
as departmental, status, position, title, and gender issues. However, the organizational structure
distance is a strong boundary that shapes knowledge workers’ social interaction strategies in
determining the social boundary of “our” and “other” group, in which they decide when, where,
how to interact with others, and how to self-present or self-disclosure. In addition, while knowledge
workers participating social interaction such as knowledge sharing, they will experience the social
interaction anxiety, social phobia scrutiny fears that others examine their sharing, and self-face
maintain across social boundary. Furthermore, the Enterprise 2.0 characteristics such as broadness,
interactivity, and anonymity could facilitate or impede knowledge workers in knowledge sharing.
Therefore, it is critical to study how these factors affect the knowledge workers’ knowledge sharing
and creation behavior across the boundary to success the Enterprise 2.0 implementation. This
project intents to fulfill this goal.

Keywords: Social Boundary/Social Distance, Knowledge Creation, Knowledge Sharing,
Enterprise 2.0
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2001; Alavi et al. 2006; Kulkarni 2007) » 25T ERVAHARRERE L 24 > 2AFRHEA L
T > B EE %S E RN T2 T H.(Zuboff 1988; Robins and Webster 1988) - [Aljit:
B AN B R R A E S A i S i [ S E DU R AR SR IB B B2 R £ B T AT A0 S s E 2 B A
EENSERE - WA E S EE R ARG E A 8 2 T /E (Zuboff 1988) - It » 4H4%
MR E T A HAE P EH R AFIRE - (F5EEEEETE - AR R EE) o il
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(EHEAH AR T EEE B N B S E o M AR Ry = S AT i - A 4EER AT
EHCEE (social software) — Enterprise 2.0 HIMEFFE & K 4H 48 R0 3% i ¥ & R 7 = EE A HA S -
Enterprise 2.0 f25: 4H4% M LU 7 [E S EM 5 B RIREFE FH#EE 248 (McAfee 2006) © B0 « 4H
Qe FH DUB 3 S E S ER L S A48 ek aS ~ S0Y% A8 B - #% Forrester Research F82(2008)
LHERAE S 2013 4F » ¥} Enterprise 2.0 AV & S ZAK 52 46 {EETT -

WHFe % R 4R A8 E PHE 58 5 [#EEnterprise 2.0(FE/E BAIFR TIEE B MEE&E EEEXR
fYBhZE(Levy 2009; Mark 2007; Matt et al. 2008)  [E#% » Enterprise 2.0 o] (€ #EH 5k TIEERHE
B ETE R ZH A, - &8 & A= (McAfee 2006; Wigand 2007; Bughin 2008; Cook 2008;
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Kooyman(2006)#i5 H #35(boundaries) /& i 48t S Y R A 4 - B IR A ELE A A
PEAVAHRR BRIV E B L« FUBEVEM IRy - BHREAFTRRAVIRER ~ iRE ELSEYAE - A
Ffr7= £ (Bourdieu 1985) » Murdock(1949) 7€ # 11 & Filiak Z44% (Social Boundary System)f& @ —{[E k&%
GEREN 247 > TEERIRAERE 2SR > (8 A Bt A\ RNV EEAEE —iE - Cohen (1969)f5H © L&
SIS A NP2 B g EE TRy — R H4E4% - 1R A4948 2 I 4R &g - oI1E
THIREEM D A& Sy 2 1) &R B — A S 484E h A B BRI HAT 55— e 448 by
e A EESE SRR - RIRVE T s 4R EERITTHER ; 2) IRETEHTEaEssd
Wi T BHAM R R B ER AT S EENIRE - g SR E - AfEYESGEE EIRIF
H FAEZEZER [FR - fEEr 20t g e 2R R ERY7T A= (Lamont and Moln ar
2002) ° FEfEE 245 - [N 4%E (% (kinship) ~ 5% (household) ~ (& (educational) ~ H#3% (occupation)
BUApolitical) ~ 2% (religious) ~ #HEf(community) ~ BE2% (professional) ~ P& (status) ~ £ Fll(gender) ~
EF9(department)ZF > e Ftiek a4t (boundary system) (Lamont and Moln ar 2002) ° fE45 €+ & FiL
WS AR T E 11 & S BHREE (Cohen 1969) K7 7E YAl (identity) (Chattopadhyay et al.
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BRI A fFIEI T R ER 1R - B EBEYIFT R RVERE LSRG I - it S EEE R B R B
G B AG Y SR AR AP KBRS L B f2 Y45 SR (Bourdieu 1984, 1991) - fE+t & O B35
o AMMEHREBLE) - NETHYEL M EREHSHGER - [ SEes - e MR
Fyik Fs m BEBGERR A T AT Fy(Bourdieu 1977; Giddens 1984) « AfI4% iy & B E /@ REREY
o) EiMEEKRRE T ERZERIEOE » SUEEE L EHYE A Bourdieu and Wacquant
1992) -

L S R BB SRR collective identity T IR - SERRAL R ALt FUE HE & 1.
SRAF P N 4 T B T L A Jenkin 1996) = 1R HARE I\ SRS T Bk
LA B B R S P BT A B L 05 2B - NS - thBIE RURERISHE R
B (BIPIOSC {3 (RSN A) (Eliasonph and Lichterman 2003) = ARSI G221
B REVZERT (sense of my place)  1F JREVZERT BUEERIE REF @UMER AT
{5 » TR B 015 & (AR Bourdieu 1989) -
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S2E% o s PRIV RIS o 1S (RS B B A TERE A T HYAZ (x(Bacharach et al.
2000) » (At > g FsknVE A R MERFE AP SR E TS B BEIE ORISR E B sE i Y
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HE T E R mEEER TR a8« &g ST E R GRS - AR EEET 7
A e ER ~ BR R BEAY AT RE t#R = (Blatt and Camden 2006; Ragins and Dutton 2006) © ZAif
FEERAYE o A EAEREE > B TAVEEE - MR - (IPEECETEET > Al B e dH AR AR
e U E S AR Z (Blau 1977, Byrne 1971; Bourdieu 1985) » i &2 ~ LRI ~ (P& ETE
SR AISIAH SR A ER T 2 R Bt & B #5851 1 & (Berger et al. 1972; Ridgeway and Walker
1995) © fian = {ir P& o TE G s B4R A A5 L& BN O Bhy 2 B K B R R SR 5 (Meeker
and Weitzel-O'Neil 1985; Ridgeway and Diekema 1989) °

Bll#E (knowledge Creation)E2%+ & F35k(Social Boundary)

HIFEEE (S 2 (true belief) » EFMEFMEAAYEE 47+ (Nonaka and Takeuchi 1994) - %1
sk All%g (knowledge creation)RIIZR H AME A& S48 DL H iy 7 A STy E R - B4 -
B Ry B N B (professional) » HAFAEE DAV EREFEEREH S 2T EEM 2 THEERA
REMEZ TR - HERZ BB —EEAVE G > RIEkEE S T E S R PkEL
FyBE TR Tl R e b S8 B & 2P i B 28 (Hoshmand  1998) © Bruner(1962)#8 A1
sk BllAE A K s B R R Uy H > B —TE e B M 22 [E] (detachment and commitment) Y J&
HE > HIFERASEEME S LA EE I » R EEERNY/ES) - Sternberg 5z Lubart (1996)
A ELEHIERRZERE I > BI{E B R H B 2R A B KRBT I E & - BIRIERA S 2 —
FEEEEECANERS 2% R EHCEENNE - CEERER > —EIFEEE BT
58 e B ERTHENTRENT - Rl AIEk e S0 H &S B PRI/ AES (encounter the act)zE 4= (May
1975) © Hoshmand(1998)f5 tH Alsk Al - /2 A\ BLFT R & G AN - JIEkalaE M EE b
HEEWEY)  EFERE AR (personal identity) Z T B+ & {71 (social existence)[HI &Y
e « W > EABEHERBIZENTT HTR T B3R, elh R TE -

FEFIERASHY AR - [ A LAERHEA R TS S L H prry i AU e i E M - 1
BHEEMEANLTE L « BI—S2FRERT S - —EAE— T EERw f R
R - iR R RS AR AR - (B AR A SR ER N C > B el REs B R 2K 5 SR A HY
ax > I B B R SRR R May 1975) - S8 1] AE 75 248 H I &R BRI R
Ko Pt B A ATREFE T H CHVEUAR — i % - 1M B CERRIENERE S - EEH
ZRETTRARFAVIRR - MREERIEREEAY Al fE - N EEE LR Rt A R U B B
KT RSN B R R = —RES - 28I - BEA BRI A2 RERAGHEE S - TRR
HIME AR AL EERRIERAE ST - NI - RIEREISE S B TR R B L B 55 R B S B IR IER
R B (P E O7f

Hoshmand(1998)7i5 tH K138k 1] 72 B (& A B >K B 2 28 1558k 71l (professional moral identities)[E]4E
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DB BHEENE  EREEEERalue-based) T TIE » [EEH B BHEENEE
(professional merit) k& BEZE B 2% (professional assumptions) AN ETHY & BBl fgET - & 5 B2 A\ B ¥
BATHY B E (B (E L A Bl - MRS R 2 B3 BenV iR - E » HEANBIEE R
¥ E R AR Y5 R (preoccupation) VB [ > M7 [EHF 5 B C T E SR EI YRR 2583 JT R H#E -
EFEES T TRTHERE) e — TR EENVRA (3 - BIRE R R R F R EE R E - EE
gh I RIE A ETERYES) - JREIFIERAYA] %S (Heshusius 1994) o

HIERAS (knowledge Creation)Eidtt & 5 (Social Boundary System)f % UIHIREE A (Levina
and Vaast 2005) o ZO_LArf -t & FUBAVE £ R 4ER e — RS - AMEdgaEd - FFEAR
ERAYEEALfeTBE ~ farsth ~ 1{n] 2B K 20 {n] Feh e B Ath A BV & B & 1 Rl {5 (Kahn, 1990; Gutheil and
Gabbard, 1993) o« TLHE R TMEE RS AEREEFREIE T - HEERRIEE - HNEEEH)
I SREZFIEE A H O ES « st N e B ER FE S B RE - 4
A g s EE R g s B2 AR E E B R AV B Z 5 E) (Nahapiet and
Ghoshal 1998) -

4H45tt SEREE—Enterprise 2.0 RAISEHE

Bl R AE TR e AR Ak L 4558 - B A BRI E S L i EE EEN
{EHEZE A (Alavi and Leidner 2001; Money and Turner 2007) » Schultze(2008) i HH 155 B BE 4788
HEFRZR © B9 245 (Expert System) ~ XAFEHE Z47 (Document Management System, DMS) ~ /155
(knowledge repository)ZFEEL © McElory (2003)iFRIFE BE 24877 BB T I B A1 ¢ S — AR
B A B FHANRHEEE AL - B EHE A8 E SRR EE A% - B—
AR EHE 2SS (ERNVAERET 240 > Fla - EFEE - SHFEH ARG DOMS) ~ NEEH A
47 (Content Management System, CMS) Kintranet » FZERIARIGRE T 248 - HNBHELTFEE
ERI R EF Y - SRR - EFEARFIEVE A %0F DU TGRS © 1~ JERA
BHEA R VBN —EFARR TEBES » MEE T HBMANSNEZE ; 2 i
HIFE T AGAIR » HATTH eI RERE S gghy - [FIRF R A A3 T/F B IR
B8 Ay fRIE (Davenport 2005; Paroutis and Al Saleh 2009) ; 3 ~ {47 HIa S BRIV RS N B AR
s o (AR B A PR 8555 (Al-Ghassani 2002) © 25 AR E A RS ERIERE
HH Z450) » 511400 Enterprise 2.0° 223 (McAfee 2006; Alexander et al. 2003; Levy 2009) $i5H!Enterprise
20N RS E T 24 ¢ 1~ BB REHARARR 5 2 ~ eFHEk TEEEIEER
et BN ZREMEAIE - 3~ A% T JIE T EE LE S B AR A SRS M E AL |
4~ ERIGE AR EE) L > FRAE L S EmaE R - SRR T RE S B AR, 7 = R AlE S
g5 5~ EF YT RIS E AR EE) o

Enterprise 2.0/258 AR EHE AR (MESFREH AN - B — M as A A T
TEES L R A BIEIEaE BaRES o Bl sHERFHE % F4 (Blog) ~ e dE4%4giuki(Social
Network Site) ~ #EEL(Wiki)--- - FHEE - BT ISR @kt S 4 mmE—— 52 ~ M1 ~ fufE -
DE{E B ERF TR » AR PRI RIE% TAE &Y TIEE & TAEZBrynjolfsson and McAfee 2007) - 4H4%
{& FiEnterprise 2.00HAY A © 1 ~ B iEnterprise 2082 BE4HA% A 2 74 [E & EAY BT BE(Bughin 2008;
McAfee 2006) ; 2 ~ fift Ry 5 (Cook 2008) 5 3 ~ UAAHARFS M - & TS RIEE LS
ALY TN (DiMicco et al. 2008) 5 4 ~ FEHERAH DAE BdHERE BRI = KB EHVE R E B
(Levy 2009; McAfee 2006) °

Enterprise 2.0 Fyt1 &8 FE (social software) FeA i/ B H DU 2 (# THRE (McAfee 2006;
Hinchcliffe 2007) : $EHHE = AE KR ENTHEE - IR0 ELE R BN B HEAITIEE
RIFHEHEREZ T ENE ~ RiHEABEE S ZENEMET S - R EAEE > ZENASEM
RS ~ BIHHZHLE S TRIEOIVE NS ~ s % LR - DAIAPRAE4E R A rEny TR -
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PR ABRRT A BN ~ R IR R SRRV 2 IIRE -

W5e & R 4R A S P A 5 [#EEnterprise 2.07F Ry JIak TAE & E 8 K E & E A RN
Bhis o AR AT EARELevy 2009; Mark 2007; Matt et al. 2008) © [EHF » t7.28 EEnterprise 2.07]
(R TIEH a8 e E T = S HAE ~ &8 AR (McAfee 2006; Wigand 2007,
Bughin 2008; Cook 2008; Tredinnick 2006) = ¥ Enterprise 2.07] DAFEALAHARAR TAEE » fHfeEC
TETAEE N HE S RIRER > By AHBE PR R B Bt A ST 52 my 488 (Levy 2009; Paroutis and Al
Saleh 2009) » A DL sE (s F & BEHEBE it < 17 EL(McAfee 2006) #5552 » Enterprise 204t & i
GERFME > SEAHSRAIER TIEERE B AN Z N ERKE CEE T AT 28R4 54853 (Anderson
2007) -

W5EITA

FgEAs A RSt

McAfee(2006)75 HiEnterprise 2.0 LA A PEAE4E R 20  FEALSEFH A B AB ~ BT -
B R BNV AR IR HE4E R IYE B © KRB SUBE SR - 257 (Openness) » $5 1] DIBEER
KLU B EE R0y 5515 (Bussotti and Pettenati 2005) : Z &4 (Interactivity)Z-$S g8
¥FE ~ [EFE(McMillan et al., 2002) ; B M (BroadnessF ST LIS R [EIRIFT ~ 488K ~ BREZHT A
—tE TAE A ERITIRE(Young et al. 1997) - BRIt - RHEERM: b B (Anonymity) TR E 52 2EA]
sk L AF & 2 0 FRE S BN P (department) K2 5 R 4H 4% @ & (hierarchy  level &t & Fask g1 T 401535 75
F AN © LR - BEAME(Anonymity) 2 FE{E A PR b H DAERES LA o0 SERYATEEA s At AP
FERE B LI Y A2 B (Pinsonneault and Heppel, 1997) - {li A B8 L RHCE S A E AR BIEL
S H C17 AaYREE (Diener, 1980) -

F4:Enterprise 2.0RMAFMESN » {8 A TEEAR [ 6911 & SIS EE R At A - 6 (e A S8 ER 5
NEP S B ERE MM A S EH CEE e - CHEEEALEROEECNE TR
Bf o 35 Su 8.0 7N 52 ZE AR A R 3k T 7F = 2 5 FR RS B0 P (department) Kz 5 ik 4H 45 e 4
(hierarchy level Ft4 & Sk ETT Rk 70 = M Al - KIE SRk #F & Z A5 /& (Social Interaction
Anxiety) &5 BIFE A M A ETEEES - R OIVIEE SRR - TEEREL S EBF - &M AR R
HOAS R % ~ FBAR - A== (Leary, 1983; Mattick and Clarke, 1998) 5 N B Efe AL /R
(Social Phobia Scrutiny Fears) /25 » ¥ \ATEBRITRE > FrEfnEHREER - LHE
&l AAEA A H R EHR T (E RS mE E) - (B ARG 20 HE (Leary, 1983; Mattick and
Clarke, 1998) ; LA B1FF&(Self Face Concern) Il Z2RH N H CIP S EE (Leary, 1983) ° [HIF5
B2 TR A SUE Mg A BAV AR T2 (Kim and Nam, 1998) « [RRy » S AR (-~ 205
G BB A R e > Bt &S R B C AT E RS - (Lim, 1994) -

{35 EHOCTRR > AWTFeie i DL e AL (8 —) S fH R ek -

Bifla  SH4KE TH & T B RS H BN EIT A Tl TR A RS

[taia ¢ SRS TRHHMEL AT T3 B R EP B T TR A e

[te3a ¢ AHARE AT A 1 O 40 S P TR E MR B R 2 H B R (R P
TR

[etzfida © 418K B T2 A Enterprisc2. OB 2R 8 HL B [FI 0P B T (T RIS ) T

JEt2f5a © 4154 B T30 Enterprisc2. OF T B4 36 HL B [F1 0P B T (T RIS T
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{Ba6a 1 4H4% 8 TER M Enterprise2. ORI 45 Mo HLBUR FIRIP S & T T RIS A 8
[BaTa © 4458 T 500 Entorprise2 ORI B M EL B R (I8P B T AT AR S
el 4HAR B T o B BB [E] R [ B T#THE ) A&

{320 * 44 B THINME AR 715 B W HEA FEIEfE & T TS ZAE
B30 ¢ ALK E TR A B8 O 5y SN B TRUB RIS R LR e

THEATRIFHT =

fEeEii4b + 4H4% 2 T8 KEnterprise2. O EE 455
{E2E5Sh + 4H&% & T A Enterprise2.0HY & B
{EE56b © 4H%% & T 30 A1Enterprise2. O B2
{EER 7 + 4H&% & T8 A Enterprise2.OHY B

HH B [E S & TR Zh 2
HH B [E S 8 TR ZH
%ﬁﬁxﬂﬁfalhﬁ%&ﬁ A%

4
3
4
M HLBLAR [E] [ e B T T RIS S A8

E L TTHEE T B
EHAZ

e HEBER H1-H3
(PN =
EERANER

(SR=E7EET

A EER

A [EIFE
H4-H7
ZaAIENterprise2.08y /
B

I
Bz
BRI

[ — BT

geliEs

b FEE T £2 BLACR D T 58 R AR 0 rh /N S b P PR R 3 B A B S T2 (B = e
SERGRE TR ~ NSNS TSR - R SRS RS
BIAGTER - FHFE - ME#28007 > [[Y218(7 » YR £579.65% - &fatd » 5572013
HEA RS - A L1980 ARSHEE - BN © SRRk - BIGER - 2
PRIEAT ~ RGERE ~ I~ B05 - BOUREE - ZEALS ~ BUE - BaGe - HASEE - 20
BB ZHRERNER—FTR

B RRHEZASTH

P Value Variable Value
2 5/ 1 /F
Male 69% LE 2%
Female 31% SR 1%
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>3 4 A 37%
20-29 19% 7 ¥z 12%
30-39 35% 8 9%
40-49 23% RE Z PR F% 8%
>=50 23% FAgE 9%

A2¥H B 5%
T 10% P 2%
PRFF ¥ 3% P 5%
F e 13% PR AR 6%
B Hhibdc 5% = 4%
RS 69%

7 TR

Enterprisel. 0 7/ ¢
FrP(z 7)) 8% <=1 20%
~ & () 63% 1-3 22%
3T 28% 3-5 29%
>h 19%

BT
FARIE Z AT B ~ IR T ~ (ER0EmER - 7 AlA07 —(a, b) ~ & =(a,b) ~ &lU(a,b)
AR o Bt a R EHATE LA FEIERFIE Bt & ST & - mbE 2 IR FPERIE KR -

R(a) BEERIEEET-A R

Construct Indicator Mean Stdev Loading
siasl 3.725664 1.231063 0.800300
sias2 3.808938 1.186559 0.896500
sias3 3.822257 1.140933 0.823800

sias4 3.924779 1.169466 0.881400

e OEER
sias5  3.929204  1.125201 0.853500
sias6  3.623894  1.175738 0.885700
sias7  3.812478  1.154941 0.863800
sias8  3.907080  1.234772 0.846200
sface2  4.324425  1.065240 0.618700
EPN e sface3  4.765487  0.929924 0.941900

sface4 5.066637 0.928559 0.799800
spsil 3.800000 1.173788 0.873100

i NERER R EEE sps2  3.849558  1.205331 0.889300

sps3 4.265487 1.229401 0.693800
11



Gk

LK)

sps4
sps5
sps6
sps7
anym2
anym3
anymé4
anym5
inactl
inact3
inact4

sd_bnd2

& - F AR

sd_bnd3

sd_bnd4

& - A [FER P

&z

pRBME

Construct

HtE G EEE

sd_bnd5
brd1
brd2
brd3
brd4
brd5
opnl
opn2
opn3
opn4

opn5

3.915575

3.791106

3.848938

3.871681

4.924469

5.026549

3.584071

3.584071

5.386681

5.444425

5.156283

1.597345

2.380531

3.172566

3.827434

5.752212

5.433628

5.429204

5.349558

5.500000

5.451327

5.288894

5.159292

5.200000

5.287611

1.172643

1.172239

1.238031

1.198664

1.110987

1.207091

1.559063

1.380664

1.065333

1.086392

1.224802

0.844218

1.267148

1.657669

2.123174

0.970965

1.086287

1.069511

1.157363

1.016530

1.041291

1.127874

1.131892

1.166190

1.147568

R (b) BEEBILGTET-AE PR

Indicator

siasl

sias2

sias3

sias4

sias5

Mean

3.725664

3.808938

3.822257

3.924779

3.929204

Stdev

1.231063

1.186559

1.140933

1.169466

1.125201

0.872400
0.937600
0.914200
0.900700
0.657900
0.728700
-0.675400
-0.683100
0.761800
0.876100
0.983000
0.958100
0.852800
0.827600
0.999500
0.735900
0.901500
0.919700
0.873200
0.852500
0.643600
0.905200
0.899200
0.966200

0.866500

Loading
0.795800
0.896500
0.824600
0.881000

0.856000

12



EPNiEES

i N B R

g

gy - Rk

e s - sk

Bz

EalirgEs

sias6
sias?7
sias8
sface2
sface3
sface4
spsl
sps2
sps3
sps4
sps5
sps6
sps7
anymz2
anym3
anym4
anym5
inactl
inact3
inact4
sd_bnd2
sd_bnd4
sd_bnd3
sd_bnd5
brd1
brd2
brd3
brd4
brd5
opnl
opn2
opn3
opn4

opn5

3.623894

3.812478

3.907080

4.324425

4.765487

5.066637

3.800000

3.849558

4.265487

3.915575

3.791106

3.848938

3.871681

4.924469

5.026549

3.584071

3.584071

5.386681

5.444425

5.156283

1.597345

3.172566

2.380531

3.827434

5.752212

5.433628

5.429204

5.349558

5.500000

5.451327

5.288894

5.159292

5.200000

5.287611

1.175738

1.154941

1.234772

1.065240

0.929924

0.928559

1.173788

1.205331

1.229401

1.172643

1.172239

1.238031

1.198664

1.110987

1.207091

1.559063

1.380664

1.065333

1.086392

1.224802

0.844218

1.657669

1.267148

2.123174

0.970965

1.086287

1.069511

1.157363

1.016530

1.041291

1.127874

1.131892

1.166190

1.147568

0.886200

0.864200

0.845400

0.602800

0.940000

0.812700

0.872600

0.889600

0.696200

0.872900

0.937100

0.913700

0.900200

0.651200

0.732600

-0.676300

-0.682200

0.749800

0.872400

0.984800

0.998900

0.845500

0.895800

0.970200

0.735900

0.904000

0.916900

0.875100

0.851200

0.625400

0.912200

0.891500

0.967800

0.853600
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Scale .
sias

Items

siasl 0.8038
sias2 0.9005
sias3 0.8275
sias4 0.8853
sias5 0.8573
sias6 0.8896
sias7 0.8676

sias8 0.8499

R= WEST (a) AR

sface sps

0.0623 0.7147
0.1413 0.7648
0.1969 0.6584
0.0875 0.7877
0.1388 0.7502
0.0511 0.7946
0.0801 0.7814

0.1314 0.8302

sface2 0.3377 0.6214 0.3069

sface3 0.0850 0.9460 0.1175

sface4 -0.0028 0.8035 0.0612

spsl 0.8513
sps2 0.8447
sps3  0.5675
sps4 0.7610
sps5  0.8252
sps6 0.7814
sps7 0.7389

anym2 -0.0432
anym3 -0.1367
anym4 0.1201
anym5 0.2062
inactl -0.2540
inact3 -0.1778
inact4 -0.1431
sd_bnd2 -0.1752
sd_bnd3 -0.1443
sd_bnd4 -0.1747

sd_bnd5 -0.1917

0.0893 0.8770

0.1126 0.8932

0.2585 0.6969

0.1833 0.8763

0.1606 0.9418

0.1506 0.9182

0.1281 0.9047

0.2411 -0.0146

0.2462 -0.1126

0.1753 0.0351

0.1200 0.1483

0.2253 -0.1838

0.2537 -0.0938

0.1677 -0.1079

0.0427 -0.2028

0.1681 -0.1427

0.0133 -0.2034

0.1048 -0.1984

anym inact sd_dptin sd_dptot

-0.2684 -0.0841

-0.1511 -0.1169

-0.0924 -0.0974

-0.1251 -0.0814

-0.1322 -0.1386

-0.2944 -0.1894

-0.1389 -0.1907

-0.1037 -0.2185

-0.0424 0.0384

0.0477 0.2092

0.1862 0.1862

-0.1188 -0.1581

-0.1364 -0.1597

0.0737 -0.0531

-0.1105 -0.1355

-0.1467 -0.0688

-0.1218 -0.0646

-0.1240 -0.0391

0.6608 0.2600

0.7320 0.2519

-0.6784 0.0008

-0.6861 -0.0472

0.2765 0.7652

0.2779 0.8799

0.1675 0.9873

0.1698 -0.0657

0.1283 -0.0736

0.1522 -0.0859

0.1610 -0.0676

-0.1056

-0.1236

-0.1528

-0.1381

-0.2120

-0.1755

-0.1325

-0.1482

0.0471

0.1114

0.0443

-0.2149

-0.1622

-0.1163

-0.1523

-0.1466

-0.2024

-0.1742

0.0773

0.1531

-0.1036

-0.1106

-0.0036

-0.0380

-0.0857

0.9625

0.8557

0.8585

0.8061

-0.1763

-0.1081

-0.1608

-0.1638

-0.1857

-0.1798

-0.1517

-0.1700

0.0369

0.1053

0.0803

-0.2213

-0.1756

-0.0865

-0.1489

-0.1616

-0.1986

-0.1845

0.0955

0.1351

-0.0907

-0.1138

-0.0079

-0.0191

-0.0852

0.7456

0.7661

0.8312

1.0038

brd opn

-0.1122 -0.0355
-0.0989 0.0157
-0.0797 0.0186
-0.0788 -0.0225
-0.1045 0.0029
-0.1628 -0.1254
-0.1591 -0.1339
-0.1798 -0.1381
0.0834 0.1249
0.1651 0.1996
0.2182 0.2249
-0.1465 -0.0763
-0.1197 -0.0628
0.0141 0.0367
-0.1075 -0.0757
-0.1251 -0.0382
-0.0834 -0.0251
-0.0873 -0.0463
0.2571 0.3216
0.2827 0.3295
-0.0613 0.0549
-0.1517 -0.0843
0.5380 0.5528
0.5399 0.5661
0.3923 0.4872
0.1668 0.0788
0.0940 0.0660
0.0817 0.0363

0.1223 0.1057
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brd1

-0.0653 0.1692 -0.0084

0.3436 0.5327 0.0425 0.0301 0.7391 0.4684

0.2241 0.3546 0.1517 0.1156 0.9055 0.6774

0.2689 0.4356 0.1686 0.1437 0.9238 0.7006

0.1830 0.3382 0.1295 0.0770 0.8771 0.6897

0.2866 0.4465 0.0985 0.0966 0.8563 0.6355

0.1986 0.5539 -0.0332 0.0054 0.5846 0.6464

0.1617 0.4355 0.0761 0.0759 0.7191 0.9093

0.2486 0.5545 0.0276 0.0652 0.6614 0.9032

0.2567 0.5108 0.1086 0.1204 0.7106 0.9705

0.3132 0.5361 0.0235 0.0807 0.6782 0.8702

K= WREI (b) -REFEH

brd2 -0.2233 0.1582 -0.1850
brd3 -0.0672 0.1737 -0.0447
brd4 -0.0967 0.1510 -0.0834
brd5 -0.1428 0.2204 -0.1307
opnl 0.0339 0.2608 0.0801
opn2 -0.0369 0.1970 -0.0265
opn3  0.0279 0.3066 0.0521
opn4 -0.0673 0.1890 -0.0752
opn5 -0.1251 0.2195 -0.0867
Scale
sias sface sps
Items
sias1 0.7958 0.0559 0.7108
sias2  0.8965 0.1325 0.7611
sias3 0.8246 0.1900 0.6556
sias4  0.8810 0.0823 0.7845
sias5  0.8560 0.1338 0.7472
sias6  0.8862 0.0440 0.7907
sias?7 0.8642 0.0743 0.7778
sias8  0.8454 0.1248 0.8265
sface2 0.3368 0.6028 0.3052
sface3 0.0850 0.9400 0.1176
sface4 -0.0019 0.8127 0.0618
spsl 0.8471 0.0826 0.8726
sps2 0.8407 0.1048 0.8896
sps3 0.5662 0.2604 0.6962
sps4 0.7578 0.1769 0.8729
sps5 0.8209 0.1542 0.9371
sps6 0.7766 0.1469 0.9137
sps7 0.7341 0.1239 0.9002
anym2 -0.0420 0.2426 -0.0142

anym inact sd_lel sd_leh brd opn

-0.2676 -0.0810 -0.0956 -0.1521 -0.1118 -0.0311
-0.1513 -0.1140 -0.1124 -0.1162 -0.0997 0.0157
-0.0929 -0.0942 -0.1526 -0.1531 -0.0805 0.0173
-0.1260 -0.0781 -0.1485 -0.1401 -0.0799 -0.0234
-0.1327 -0.1347 -0.1986 -0.1958 -0.1051 0.0009
-0.2942 -0.1838 -0.1880 -0.1625 -0.1632 -0.1252
-0.1388 -0.1866 -0.1162 -0.1525 -0.1596 -0.1343
-0.1030 -0.2152 -0.1314 -0.1678 -0.1797 -0.1397
-0.0423 0.0384 0.0415 0.0451 0.0816 0.1218
0.0469 0.2064 0.0561 0.1446 0.1644 0.1930
0.1847 0.1825 0.0024 0.1010 0.2172 0.2184
-0.1184 -0.1551 -0.2102 -0.2141 -0.1470 -0.0786
-0.1367 -0.1568 -0.1809 -0.1516 -0.1199 -0.0639
0.0729 -0.0526 -0.1105 -0.0951 0.0141 0.0330
-0.1111 -0.1333 -0.1548 -0.1420 -0.1076 -0.0786
-0.1469 -0.0653 -0.1435 -0.1514 -0.1254 -0.0405
-0.1226 -0.0614 -0.2002 -0.1879 -0.0839 -0.0270
-0.1241 -0.0354 -0.1802 -0.1682 -0.0882 -0.0494

0.6512 0.2568 0.0704 0.0906 0.2554 0.3149
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sias
sface
sps
anym
inact
sd_dptin
sd_dptot
brd

opn

anym3 -0.1356
anym4 0.1191
anym5 0.2046
inactl  -0.2535
inact3 -0.1768
inact4  -0.1429
sd_bnd2 -0.1753
sd_bnd4 -0.1737
sd_bnd3 -0.1443
sd_bnd5 -0.1905
brd1 -0.0647
brd2 -0.2228
brd3 -0.0664
brd4 -0.0961
brd5 -0.1411
opnl 0.0341
opn2 -0.0371
opn3 0.0288
opn4 -0.0663
opn5 -0.1232

Cronbach Composite

Alpha
0.948032
0.708938
0.946376
0.447236
0.896033
0.762275
0.879520
0.913407

0.927890

Reliability
0.956683
0.836335
0.956586
0.000373
0.909213
0.902371
0.913526
0.933303

0.935014

0U(a) S ERUE bR EE

AVE

0.734342

0.636560

0.760243

0.471665

0.771373

0.822602

0.841994

0.737847

0.745287

0.2278 -0.1827

0.2557 -0.0929

0.1683 -0.1079

0.0414 -0.2018

0.0124 -0.2022

0.1677 -0.1420

0.1048 -0.1973

0.1712 -0.0076

0.1611 -0.1838

0.1731 -0.0443

0.1511 -0.0827

0.2228 -0.1298

0.2624 0.0803

0.1973 -0.0262

0.3055 0.0521

0.1899 -0.0747

0.2200 -0.0863

sias

0.86

0.129

0.885

-0.191

-0.165

-0.178

-0.192

-0.143

-0.062

0.2479 -0.1117 0.7326

0.1721 0.0343 -0.6763

0.1147 0.1471 -0.6822

0.2748

0.2761

0.1659

0.1702

0.1522

0.1280

0.1606

0.3417

0.2231

0.2677

0.1815

0.2840

0.1968

0.1604

0.2466

0.2547

0.3100

sface

0.80

0.164

0.084

0.201

0.094

0.100

0.196

0.229

sps

0.87

-0.123

-0.114

-0.196

-0.200

-0.114

-0.052

0.5246 0.0488

0.3467 0.1825

0.4294 0.1774

0.3330 0.1414

0.4403 0.1155

0.5469 -0.0374

0.4289 0.0939

0.5494 0.0139

0.5047 0.1075

0.5297 0.0160

anym

0.69

0.209

0.168

0.161

0.281

0.260

0.8724 -0.0153 -0.0379

0.9848 -0.0778 -0.0849

-0.0666 0.9989 0.7481

-0.0858 0.8455 0.7929

-0.0750 0.6613 0.8958

0.2481 0.1597 0.1315 0.2809

0.0026 -0.1084 -0.0846 -0.0607

-0.0444 -0.1032 -0.1154 -0.1508

0.7497 -0.0043 -0.0008 0.5357

0.5368

0.3898

0.1659

0.0809

0.0930

-0.0686 0.7099 0.9702 0.1210

0.0311 0.7359

0.1054 0.9040

0.1444 0.9169

0.0856 0.8751

0.0864 0.8512

0.3254

0.0586

-0.0793

0.5421

0.5533

0.4757

0.0842

0.0405

0.0675

0.1071

0.4547

0.6767

0.6938

0.6895

0.6248

0.0015 0.5815 0.6254

0.0650 0.7170 0.9122

0.0661 0.6576 0.8915

0.1174 0.7073 0.9678

0.0707 0.6741 0.8536

inact sd_dptin sd_dptot brd opn

0.88

-0.074

-0.069

0.457

0.536

0.91

0.814

0.152

0.080

0.92
-0.121 0.86
-0.103 0.751 0.860
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R VU(b) i (FR e RER- A [FFE Sk

Cronbach Composite AVE
sias sface sps anym inact sd_lel sd_leh brd opn
Alpha Reliability

sias 0.956630 0.734108 0.948032 0.97

sface 0.835489 0.635827 0.708938 0.123 0.84

sps 0.956630 0.760401 0.946376 0.884 0.160 0.97

anym 0.000302 0.470892 0.447236 -0.191 0.088 -0.123 0.67

inact 0.905777 0.764342 0.896033 -0.161 0.201 -0.111 0.205 0.95
sd_lel 0.922147 0.856391 0.825630 -0.173 0.044 -0.199 0.170 0.064 0.91

sd_leh 0.931414  0.871809 0.802430 -0.185 0.135 -0.188 0.158 0.075 0.734 0.90

brd 0.933345 0.737975 0.913407 -0.144 0.198 -0.115 0.280 -0.451 0.172 -0.118 0.96
opn 0.932076 0.736673 0.927890 -0.062 0.224 -0.055 0.253 -0.521 0.087 -0.099 0.749 0.96
R BREER

BiREclRsE RAFE T, b) - R TL(a) 7T LUA 8 AREO i 975 Y B E TR
FEECE SRR T TRy 2R EE © B IERYS BRI B EE P IRV A B B
ESEFIVBHETRIER Y S 2R APE . QMRS B BEEF IRt e s P Ty
BHETAER I ZER/FPE - BOBmE B EPIB BT SRS R R
12% : M AFEEFIAVBFETRE SRR RE S 11.6% o MiERL(0) i LUE HE A
FEOETHEEENELLE CEEENESS ZHEE R A E R RE AR
H Rk FE S TR F 256 BRI E A PSR FEE SRR SR &
ELEARIERZE DY E S FEEHRHEFEE SIS R E g A AR
B BEIZVESRE A B E] PSR A [E B G EhE AL IR R - 12 SRS T T B [E] P AR AR R T T AT
s SRR B R 11.2% TR RSP RIS A TR S AR I Ry 12% -

®1 (8) EEERsER-HM

(& Entire (BT
Sample T-Statistic
estimate
e 1a e EFEES>tEE U (FEEP)D 0.0040  0.0343 FSZFF
e LRt g R (AFEEFTD -0.0630  -0.4819 N STFF
B2 EAET->HERE (EEE) 0.1420  1.7988 5
{8 A >t g fitis CREEFT) 0.1470  1.6748 SZFf
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2R 3a i BB IR R > T (FIEPT) 02130 -1.5785 R IH¥

ftt NEE R B>t s CRIEERFT) -0.1670  -1.3274 RNIHF
fEeEs 4a M-St E S ([EEEFT) 0.1310  2.0528 SZFF
B>t e sk CRERFT 0.1220  1.6858 SZHF
Bz Sa HEPE->t g s (FHPT) -0.2290  -2.07899 Zff
FEME->tEE el CRERFT) -0.2360  -2.4650 SZFF
fEzas ba oz M->tha Ftsk (EEFT) 0.1710  1.4841 K
Bz M--> 1t g Fs CREERFT) 0.0580  0.6061 N SZFF
BE5 Ta FRmCAEStEE S ([EEEFT) -0.0020  -0.0224 A K
FARCES 1L 58 (CREEFT) 0.1100  0.7810 ~3ZFF

T1 (b) et R-lEE

B Entire BERIRER
Sample T-Statistic
estimate

fEE 1b e B EE > s (KRS ) 0.0490  0.4678 N FF
& T E RS E IR EREE) -0.0750  -0.7616 K
fE2E5 2b (& A HF->hE itk (K& ) 0.07200  1.0112 R ZFF
B>t gk (ShEkE) 0.1780  1.8515 XZf
fEzER 3b ftt N\ERE SR B E > e sk (EPEfE) -0.2380  -1.7596 SZFF
it \ERE MR-t 5 (=iEk) -0.1500  1.5952 R SZFF
fEzEh 4b EA >t FUs (KRS ) 0.1330  1.7668 SZfF
EAME>ttE g (SR 0.1180  1.7145 SZFf
fEZE Sb aEhtE>tE s (EfEE) -0.2070  -2.2439 STFF
OEME->tt g s (ElERE) -0.2400  -2.4505 SZf5f
25 6b BT M-t Flsk (RS 0.2090  1.8213 7 fF
EIZME->thE Fus (EFEE) 0.0570  0.8017 ANIZHKFf
BER b BRIt Fs, ((RFEfE) -0.0210  -0.2024 FIHKF
FARUES 1L FUs (=PEg) 0.1000  1.0841 ANIZHF
oY B4R
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K el fER fissHasR 8 THEMFIsGEAFE IR TE#r E0T AIED - MEHCHEMREE
By S > dHE R B GIE L ETHIRTE MRS 8 TAEEA Enterprise 2.0 B - $HMM AL
H ORI D SHIN SR E TG RGN - GEA SRR - EXMirEfe  AHSE TS
BRI PE g i SR o S S RIS T Ry » TTE R e ERy - SfiasH ek | T8l
B [FIPE g & T O 85y 20917 Fs1E2F © Bif% Enterprise 2.0 324 8 TRERSHCAR[HE0FT ~ Gk -
A& E AN —RE AR R AETEAYIIRE - (e (EFE 8 B THAY > =0hE) - BASIMS Enterprise 2.0
B - B R E TS B EPIRVAE ST A SRR A ERME - Z8k
2 M ER IS IR ST R SRR A -

R = S RETT R Rt G B BT/ » BRI > Enterprise 2.0 f2{E4HA% B THIRE1H &R
Sk BT B By = RH RSN EE T B AR E A T E T BN LY RRE
FE - Bt BERE Gt DR RS iR - (R Z S & U -

19



SEEH ¢

Alavi, M, Kayworth, T., and Leidner, D. (2006) An empirical examination of the influence of
organizational culture on knowledge management practices, Journal of Management
Information Systems 22(3): 191-224.

Alavi, M. and Leidner, D.E. (2001) Review: Knowledge management and knowledge management
systems: Conceptual foundations and research issues, MIS Quarterly 25(1): 107-136.

Alexander, A., Vaughn, P. & Tim, W. (2003) Motivation and barriers to participation in virtual
knowledge-sharing communities of practice. Journal of Knowledge Management 7: 64.

Andersen, P. (2007) What is Web 2.0?: ideas, technologies and implications for education. JISC.

Bacharach, S.B., Bamberger, P., and McKinney, V. (2000) Boundary Management Tactics and
Logics of Action: The Case of Peer-Support Providers, Administrative Science Quarterly
45(4): 704-736.

Barth, F. (1956) Ecologic Relationships of Ethnic Groups in Swat, North Pakistan. American
Anthropologist 58:1079-1089.

Berger, J., Cohen, B. P., and Zelditch, M., Jr. 1972. Status characteristics and social interaction.
American Sociological Review, 37: 241-255.

Blatt, R. and Camden, C. T. 2008. Positive relationships and cultivating community. In J. E. Dutton
& B. R. Ragins (Eds.), Exploring positive relationships at work: Building a theoretical and
research foundation: 243-264. Mahwah, NJ: Lawrence Erlbaum Associates.

Blau, P. 1977. Inequality and heterogeneity. New York: Free Press.

Bourdieu, P (1991) Language and Symbolic Power. Trans. Gino Raymond and Matthew Adamson.
Cambridge, MA: Harvard University Press.

Bourdieu, P. (1984) Homo Academicus. Trans. Peter Collier. Stanford, CA: Stanford University
Press.

Bourdieu, P. (1985) The Social Space and the Genesis of Groups, Theory and Society 14(6):
723-744.

Bourdieu, P. (1989) Social Space and Symbolic Power, Sociological Theory 7(1): 14-25.

Bourdieu, P. Qutline of a Theory of Practice, Cambhdge University Press, Cambridge, England.
1977.

Bourdieu, P., and Wacquant, L. J. D. (1992) An Invitation to Reflexive Sociology, University of
Chicago Press, Chicago.

Bradley, A. (2007) How to Apply the PLANT SEEDS Framework for Enhanced Enterprise Web
2.0 Adoption. Gartner Inc.

Bruner, J. On knowing: Essays for the Left Hand. Cambridge, MA: Belknap Press of the Hardvard
University Press, 1962.

Brynjolfsson, E. and Mcafee, A. P. (2007) The Future of the Web. MIT Sloan Management Review
48: 49.

Bughin, J. (2008) The rise of enterprise 2.0. Journal of Direct, Data and Digital Marketing Practice
20



(formerly Interactive Marketing) 9: 251-259.

Bughin, J. (2008) The rise of enterprise 2.0. Journal of Direct, Data and Digital Marketing Practice
9:251-259.

Bussotti, P. and Pettenati, M. (2005) Functional model of a sense-emerging assistant for knowledge
construction and management. Journal of Knowledge Management 9(6): 92-103.

Byrne, D. 1971. The attraction paradigm. New York: Academic Press.

Chattopadhyay, P., Tluchowska, M, and George, E. (2004) Identifying the ingroup: A closer look at
the influence of demographic dissimilarity on employee social identity, Academy of
Management Review 29(2): 180-202.

Cohen, Y.A. (1969) Social Boundary Systems, Current Anthropology 10(1): 103-126.

Cook, N. (2008) Enterprise 2.0: How Social Software Will Change the Future of Work, London,
Gower Publishing.

Davenport, T. (2005) Thinking for a Living , Boston: Harvard Business School Press.

Diener, E. (1980) Deindividuation: the absence of self-awareness and self-regulation in group
members. In Paulus, P.B. (Ed.), the psychology of group influence. Hillsdale, N.J.: Erlbaum.

Dimicco, J., Millen, D. R., Geyer, W., Dugan, C., Brownholtz, B. & Muller, M. (2008) Motivations
for social networking at work. Proceedings of the ACM 2008 conference on Computer
supported cooperative work. San Diego, CA, USA, ACM.

Earl, M. (2001) Knowledge management strategies: Toward a taxonomy, Journal of Management
Information Systems 18(1): 215-223.

Eliasoph N. and Lichterman, P. (2003) Culture in Interaction, The American Journal of Sociology,
108(4): 735-794.

Forrester Research, Global Enterprise Web 2.0 Market Forecast: 2007 To 2013, April, 2008.
http://www.forrester.com/rb/Research/global_enterprise_web 20 market_forecast _2007/q/id/
43850/t/2

Giddens, A. The Constitution of Society: Outline of the Theory of Structuration, University of
California Press, Berkeley, CA, 1984,

Glaser, B. G., and Strauss, A. L. (1967). The discovery of grounded theory. Chicago: Aldine.

Heshusius, L. (1994). Freeing ourselves from objective: Managing subjectivity or turning toward a
participatory mode of consciousness? Educational Researcher (23), 1994, pp. 423-440.

Hoshmand, L. T. (1998) Creativity and Moral Vision in Psychology: Narratives on Identity and
Commitment in a Postmoden Age. Thousand Oaks, CA: SAGE Publications Inc.

Huang Q, Davison RM and Gu J (2011) The impact of trust, guanxi orientation and face on the
intention of Chinese employees and managers to engage in peer-to-peer tacit and explicit
knowledge sharing. Information Systems Journal 21(6), 557-577.

Jenkins, R. (1996) Social Identity. London: Routledge.

Kooyman, B. (2006) Boundary theory as a means to understanding social space in archaeological
sites, Journal of Anthropological Archaeology 25: 424 - 435.

Kulkarni, U. R., Ravindran, S., and Freeze, R. (2007) A knowledge management success model:
21


http://www.forrester.com/
http://www.forrester.com/rb/Research/global_enterprise_web_20_market_forecast_2007/q/id/43850/t/2
http://www.forrester.com/rb/Research/global_enterprise_web_20_market_forecast_2007/q/id/43850/t/2

Theoretical development and empirical validation, Journal of Management Information
Systems 23(3): 309-347.

Lamont, M. and Molnar, V. (2002) The study of boundaries in the social sciences, Annual Review
Sociology 28:167-195.

Leary MR (1977) Understanding Social Anxiety. Sage Publications, CA.

Levina, N. and Vaast, E. (2005) The emergence of boundary spanning competence in practice:
Implications for implementation and use of information systems, MIS Quarterly 29(2):
335-363.

Levy, M. (2009) WEB 2.0 implications on knowledge management. Journal of Knowledge
Management 13:120-134.

Lim T (1994) Facework and interpersonal relationships. In The Challenge of Facework
(Ting-Toomey S, Ed), pp 209-229, State University of New York Press, Albany, New York.

Mark, V. (2007) WEB 2.0 promise or threat? Management Today, 55.

Martin, P. Y., and Turner, B. A. (1986). Grounded theory and organisational research. Journal of
Applied Behavioural Science 22: 141-157.

Matt, P., Brian, H., Lisa, B. and Amy, B. (2008) Value 2.0: eight new rules for creating and
capturing value from innovative technologies. Strategy & Leadership, 36:10.

May, R. The Courage to Create. New York: W.W. Norton & Company, Inc. 1975.

McAfee, A. P. (2006) "Enterprise 2.0: The Dawn of Emergent Collaboration", Sloan Management
Review 47 (3): 21-28.

Mcafee, A. P. (2006) Enterprise 2.0: the dawn of emergent collaboration. Engineering Management
Review, IEEE, 34:38.

Mcelroy, M. W. (2003) The new knowledge management: Complexity, learning, and sustainable
innovation, Butterworth-Heinemann.

McMillan, Sally J. and Jang-Sun Hwang (2002) Measures of Perceived Interactivity: An
Exploration of the Role of Direction of Communication, User Control, and Time in Shaping
Perceptions of Interactivity, Journal of Advertising, 31 (3): pp.29-42.

Meeker, B. F., and Weitzel-O'Neil, P. A. 1985. Sex roles and interpersonal behavior in
task-oriented groups. In J. Berger & M. Zelditch (Eds.), Sfafus, reward, and influence:
379-405. Washington, DC: Jossey-Bass.

Nahapiet, J., and Ghoshal, S. (1998) Social Capital, Intellectual Capital, and the Organizational
Advantage," Academy of Management Review 23(2): 242-266.

Newbrough, J.R. (1993). The post-modem professional: Reflective and generative practice.
Interamerican Journal of Psychology (27), 1993, pp. 1-22.

Nonaka, I. and Takeuchi, H. The knowledge-creating Company, New York: Oxford University
Press. 1995.

Pandit, N. R. (1995). Towards a grounded theory of corporate turnaround: A case study approach.
Unpublished doctoral thesis, University of Manchester, UK.

Paroutis, S. & Al Saleh, A. (2009) Determinants of knowledge sharing using Web 2.0 technologies
22



Journal of Knowledge Management 13: 52-63.

Paroutis, S. and Al Saleh, A. (2009) Determinants of knowledge sharing using Web 2.0
technologies Journal of Knowledge Management 13: 52-63.

Pettigrew, A. M. (1987). Researching strategic change. In A. M. Pettigrew (Ed.), The management
of strategic change (pp. 1-14). Oxford: Blackwell.

Pfaff, C. C. and Hasan, A.-H. (2007) Can Knowledge Management be Open Source? In Feller, J.,
Fitzgerald, B., Scacchi, W. and Alberto, S. (Eds.) Open Source Development, Adoption and
Innovation. Limerick, Ireland Springer Boston.

Pinsonneault, A., and Heppel, N. (1997) Anonymity in Group Support Systems Research: A New
Conceptualization, Measure, and Contingency Framework, Journal of Management
Information Systems 14(3): 89-108.

Ragins, B. R. and Dutton, J. E. 2006. Positive relationships at work: An introduction and invitation.
In J. E. Dutton & B. R. Ragins (Eds.), Exploring positive relationship at work: Building a
theoretical and research foundation: 243-264. Mahwah. NJ: Lawrence Erlbaum Associates.

Ridgeway, C. L.. and Walker. H. 1995. Status structures. In K. Cook. G. Fine. & J. House (Eds.).
Sociological perspectives on social psychology: 281-310. New York: Allyn and Bacon.

Ridgeway. C. L.. and Diekema, D. 1989. Dominance and collective hierarchy formation in male
and female task groups. American Sociological Review, 54: 79-93.

Robins, K. and Webster, F. (1998) Cybernetic capitalism: Information, technology, everyday life, in
Vincent Mosco and Janet Wasko (ed.), The Political Economy of Information, pp. 44-75. The
University of Wisconsin Press, Madison.

Schultze, U. (2008) The Evaluation of Knowledge Management Technology: from Explicit Rules to
Implicit Profile. In Becerra-Fernandez, | & Leidner, D. (Eds.) Knowledge management: an
evolutionary view. New York, M.E. Sharpe.

Sternber,R.J. and Lubart, T.l. “Investing in creativity,”American Psychologist (51), 1996, pp.
677-688.

Strauss, A. and Corbin, J. (1990). Basics of qualitative research: Grounded theory procedures and
techniques. London: Sage.

Tiwana, A. (2001) A design knowledge management system to support collaborative information
product evolution, Decision Support Systems 31(2): 241-262.

Tredinnick, L. (2006) Web 2.0 and Business: A pointer to the intranets of the future? Business
information review 23: 228.

Turner, B. A. (1983). The use of grounded theory for the qualitative analysis of organizational
behavior. Journal of Management Studies 20: 333-348.

Wigand, R. T. (2007) Web 2.0 disruptive technology or is everything miscellaneous In Ard, H. &
Erik, D. (Eds.) Information management: setting the scene (Perspectives on information
management, Vol. 1. Elsevier.

Wilensky, H. and Redmiles, D. (2008) Adoption of Web 2.0 in the Enterprise: Technological
Frames of KM Practitioners and Users, CSCW 2008. San Diego California USA.

Young, V., Brown, G., and Laursen, J. (1997) ICTS and development: testing a framework for
evaluation. Volume 1: Final report. Ottawa, Canada: Performance Review Division, Canadian

23



International Development Agency.

Zuboff, S. (1988) In the Age of the Smart Machine: The Future of Work and Power. New York:
Basic Books Inc.

24



A gAML E 4 542 6 =4

;%ﬁ} T F TERGHFAEARRE S ESIEH P EEIR E RN S 0 % 1}:
TE’—_(/F;?‘Q/A- 1”#\'%“"]']3‘42-\\[&3\]%'@ \E/fggz\‘xg ﬁ% 7""}35]"}) q‘@i
é\'ﬁ"ﬁ J]?Z\'\IE' ‘zi-.gp'f ~ ‘-Q]?IEJEEP‘;Q};F&QI% IE':-‘J-’ 1F = ‘T‘@;J:‘ o
1.

FRE LR FE R A PR AT R RER T R R
M #4p
[0 A= p 4% (F®m > 2100 3 % '2)

[] F %%z

EEGES E A

[ ## k5
wp
2. FE AR n P IE A &Y E 1R

%o e w2 Jagda 4 MER® i
L4 e g (¥ #¢ Ma
P[] Hegg [ist7 IZI‘

B e FANHEE I §

25



3;@@§%‘$~ﬁmg% AEHEI 0 PR RSB §
B (RS ETARA2ZLEGE - PESE-HFRB27 i) (1

500 % 5 *2)

Enterprise 2.0 1E{F ReHIs%k TAF & E 8 K n[E & 1E Lt s R E B E M TR ARHEART
(Levy 2009; Mark 2007; Matt et al. 2008) © [E]FF » Enterprise 2.0 H 450 51 Ay o] (@ A% TIEE 4% H
HEhEETERN 0 EH AR ~ 888 K 8l (McAfee 2006; Wigand 2007; Bughin 2008; Cook 2008;
Tredinnick 2006) - 7RI - 4B&k - BRIV F4SMEIEEEE RSN T EE 2 M ERL g L F)
AR F & (Berger et al. 1972; Ridgeway and Walker 1995) » 782 B 81 E/E B EE(L ol ~ (o ~ 40
] B Kz 4 fnl flBE it A 1Y & B & 1E R % (Kahn 1990; Gutheil and Gabbard 1993) » B2 DLE
ATOEEET T M MOAEEHCEET BEET T MEET B R BFEdRET g R
HYRIHIE (Bacharach et al. 2000) o BRIL » A EIFVFE e FUIsEERE > REEE(E A &SR E B [E g 57
st A G EIFAYERE o Rt EREREM S B 17 BIVEE Kigi - THZEEEA
DA OETH CHYE TS0 -

ABZEEEIR © #EEST S Enterprise 2.0 EAME - GBI K HEIF5 EHEEEFINHIER> Z1T
MEEREZENZE  MESN - A8 - BZEERMEHEESNIRE T ST hAZEEED
PR BB ST RGET I g DB T B B R o S gl ﬁﬁbﬁmﬁi‘iﬁﬂi
Lﬁ%ﬂ“ﬂaﬁ?ﬂ’]ﬁi% A > BT g S At R 828 > ] E S et o

EEEEAmEEE g 2T -

TAHBE SRR R & S R A PR S 4 A 1 S G E A A T (e M I ST BB
FEBRAN o AT ZEAE LR R R R AR b SRt TAHRBERVAIE - DUE RAIEE BT 5T &
BB EEESS -

26



RAL gt pmd g SR T4

p#:2012/10/28

PR B ARE A B Al 75 0 Enterprise 2.0@ * A g

L
B gt esstd phasc gAE
P H 5l 100-2410-H-343-002- Bl FRER

B A SR TR




100 F R EHFETHEAFL SR EL

PhAfA PEE

33 %5 0 100-2410-H-343-002-

PE LA AE AR 75 ! Enterprise 2.0 @ * 7y

£ i R (F 0w
Y ek P &
5% p R LS s FERE | g SRR
B OB g |BERE | A IS L
fegr) | ) #H oo o= ¥ ...
%)
R 0 0 100%
e PiEBREL |0 0 100% #
¥ E T
Frit g2 0 0 100%
P 0 0 100%
o : ﬁ%f g 0 0 100% .
S 0 0 100%
B e 0 0 100% n
R I
B4 & 0 0 100% + A
L4 0 0 100%
fgrsih A4 [E A4 0 0 100% o
=X
(2R BLuersE |0 0 100%
4o 0 0 100%
e 0 2 100%
o e PALARRBATED |0 0 100% F
gﬁ‘nQ E T
it g 0 0 100%
L1 0 0 100% Y
%11 v ‘;i—ﬂ % ¥ 0 0 100% "
S P 0 0 100%
1 (,l\
" i 0 0 100% 2
A I
#1142 0 0 100% + A
L4 0 0 100%
P e 0 0 100%
A =
(hEE) LR 0 0 100% '
LiEmm 0 0 100%




H A%
(miz gz
5 hoyE B s d S
HREE S ERREE
V=g g NP LB T
SR R D B
Vicne S TSN | 2
EE G F A

}ljo)

g

’i X538 P

frebs

—

#R%EL S(7 FRredn)

/e

Re|grga epe A1 8

21

Fi

B ye s IR

T e

3
1
4e
g |FiHE/ iy
i
p

PEASHAEZ 2 (BR) Ak

OO O OO O o (o




R ERBEMFTFES 52 5 74

FRETNFERGENARE XTI DR S L BN R
fJ- (?P-Q iji]:’\'ater‘J\%“Vlhﬁ‘T,E’;"gggéﬁg\:x

N e - HHE BT ) £ F
é’ é— //{f]ﬁ_ EJIJ]? =~ E ‘\‘ E‘ j—.% | _g )gf IFLE\) '/‘li T‘é 4 Fﬁg f: TE:%E: , ifE'._ ‘%;—_:’A . r_ .
f e

3l-

Ly g 3 2R HAPPALR ~ EF TP PRSI R
.¢$Bﬂ
(A= p % (G#p » 12100 F 5 ')

[I5 =% 4 px

[IF]ecq & @ %7

mERR L)

S

2. F Ak a g g A A Y BB
wme et g2~ BE/RY L&
B0 &E Y ¢ EE
T D e Ol Wi
Hi (12100 % 5)

3. fﬁ?}ﬁsﬁfj&;\ﬁj{ﬁﬁd%fr‘ﬁig fg‘ E3m o TG
(Rt P ETR Az L& 1 :
500 # % %)

Enterprise 2.0 #if 5 wil (T4 EE 2 ok & T LAY F 2 FF R R al) &
(Levy 2009 ; Mark 2007 ; Matt et al. 2008) - I ¥ > Enterprise 2.0 » #ius i ¥ i
AL EHED TH 2 & T o3 i s 5% 2 £ L (McAfee 2006 5 Wigand
2007 ; Bughin 2008 : Cook 2008 ; Tredinnick 2006) om0 Y F M€ B
FEAE R A mpira (T 2 B Bk g 3 f e 7] 4 £ (Berger et al. 1972; Ridgeway
md%&al%@’ﬂ{jﬁﬁﬁé?%@%\@%\%ﬁéﬁi%@#%ﬁ%4ﬁﬁy
& ivh % (Kahn 1990 5 Gutheil and Gabbard 1993) - i A U Fw AFE T
2k g g ¥ A T BE s Bk #HPF A p B A § B8 ahenikdp (Bacharach
et al. 2000) = "2+ > 7 o iiik g BB REHE > MR B A KGRI FALE R BT 4T
BRENE R FRs §REARE AHA L FITRFERIL AR LY B A LM
B e o 25 % o

AP EFIR D EFMA 3 Enterprise 2.0 % £~ I &2 5 3 EHEBINF ha@s &

FPEHRFORFAFLECIEECRALIFEHBA L DOTRLZESG FH

Fop o § ool § MR AL E T T 2 Y B A AR B g AT S 5 AR

fRBEFE RS Pt Flo o LR A2 T Y T IR A g oA

Ko EmFEHR Y P EEBAEE R DL T FL o

el @/I?Hﬁ#ﬁnﬁz}ig B BB R AF e AL ¢ TG A RS B TS Y

Frdo od AP A RAAER 2 IRGE Y o JRIE PR hivt o M F S el g SBT3 K




.j,v
sth

ol
He
MR

b 1S




