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The essences of information technology (IT) evolved
from stand alone, for single user, bounded in
physical setting and single organization context, to
[CTs for multiple users’ community, unbounded
through online access to multiple organizations and
global settings. In addition, the role of individual
in IT usage changed from a * user to a’ social
actor in ICTs. Due to this enormous change, the
Enterprise Knowledge Management Systems (EKMSs) that
are used for accumulating enterprise knowledge asset
become a socio-technical system that are synergized
by the social and technical systems. With this
change, to fulfill the aim of the knowledge assets
accumulation via the use of EKMSs, the social-
technical system environment, organizaiontal
characteristics, knowledge creation task have to be
fit. Using data drawn from professionals’ knowledge
sharing practices in
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Taiwanese organizations, the research findings have
practical and theoretical implication.

#~ M4t 0 socio-technical system, people-environment fit model,
task-technology fit, enterprise knowledge management
system, knowledge creation.
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An Exploratory Study of Socio-technical System Environment,
Individual, and Task Fit: Using Enterprise Knowledge Management
System and Knowledge Creation Task as the Examples

Abstract
The essences of information technology (IT) evolved from stand alone, for single user, bounded in

physical setting and single organization context, to ICTs for multiple users’ community, unbounded
through online access to multiple organizations and global settings. In addition, the role of
individual in IT usage changed from a “user” to a “social actor” in ICTs. Due to this enormous
change, the Enterprise Knowledge Management Systems (EKMSs) that are used for accumulating
enterprise knowledge asset become a socio-technical system that are synergized by the social and
technical systems. With this change, to fulfill the aim of the knowledge assets accumulation via the
use of EKMSs, the social-technical system environment, organizaiontal characteristics, knowledge
creation task have to be fit. Using data drawn from professionals’ knowledge sharing practices in
Taiwanese organizations, the research findings have practical and theoretical implication.

Keywords: socio-technical system, people-environment fit model, task-technology fit, enterprise
knowledge management system, knowledge creation.
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HEE R ARG A E B LAY (stand alone) ~ {IE AfEH (single user) ~ fEEAGEREE
(physical setting) 5z B —4H 4% AIR% 515 (single organization context)VEIAES » [NFELERES & s EL iR
% (Information and Communication Technologies, ICTs)AYZE & 2% » JEAEFNMERS(HER ~ 2 Af#
FAtAFAYRE (multiple users’ community) ~ 43 _EEE#E (online virtual) 52 FE4H 45 5 2 BRI K 1555
(inter-organizational and more global settings)AYZIEE - kRG> 4H&HE B TR AT A GO Eafifd
MESGEHRRCEE TEA " (A (user) » BYLAEHICTSHEIERHY - (CEHHEEN
AT ENEENHY T +H & 778 (social actor)(Lamb and Kling 2003) « EHEHIIE - (HISAHERE
MAFP BN BEERBERNRAG AT ERAFE BN E IR AREER

(socio-technological environment) °

GG ARHE AL - 4H AR F1 S T 2447 (Enterprise Knowledge Management System, EKMS)B[IE&—
{18 HL R BB GRRHRE 22408 R & R 4R SRR 11 & RHRE 2247 (socio-technological system) (Bostrom
and Heinen, 1977a, 1977b; Land, 2000) » {ERHE A HAVAE » SHERAIERE M 24 B A K
(openness) ~ G Ffj(interaction) ~ f& i (checking) ~ HERL(verification) 5 B5 1 (monitoring) ZLHEE » LLEE
BEAETCRAVREIERERI A( “right people” U~ BEF B ATERAYT (EREFIEE (( “right knowledge” )
TR ISR “right time” ) R HtBE( “right place” )#EELZE FE Y A (Bussotti and Pettenati, 2005;
Elmholdt, 2004; Tiwana, 2001) * {€41 & ASVANE > HEFEVEHE 2 AP EEEHSE THL
TAENUEESR ~ 8% ~ EEB AR FR - B4 - ALUUESE g 4EEE
FtE 245 E(Ardichvili et al., 2006; Bock and Kim, 2002; Voelpel and Han, 2005; Zuboff, 1988) -
BIFEIE B 24 St & 2 Fr It g — R AR BN E T AT gTEIE
(social actor) (Lamb and Kling 2003)Y, 0 B EE) K H#AH @k LY Rk A ST & S e > 5
e AH G EAT E H AR E T A DL BERRHSRER E EEnY — Rk - CHEZ MR s S
AHAR R E B A4 TR 28t v se i Bt A\ B R R ECE E A TR IR T A - e >
FHAEAHS B TERHORE T TR A S (ESF - 2 AR (Zuboff, 1988; Timmons, 2003;
Ball and Wilson, 2000) °

FER TR EUE OB BRI ST B > 8 A — IR B A 5 U (Person-Environment  Fit
Model, P-E Fit Model) » &5y 2825 = {57 F A FE 5 (Cooper et al. 2001)  {E A —FEES BRI
RELCsH&R R B TEAFRHE®GIA © TIEEE - 5677 - (H{E) RAASIRE WG © 40 FTiettE
TR EIHVRE (B S EC () BRI A W E (cap) MR - 285 (8 A 38R IR A
RABEEC(misfit) » BOEFEER » WREEEE AT KA E BB AN S S A1
F¥ o AT ZE AR R T (A58 A BEAE B2 4T, L BELIR RS (Cooper et al. 2001) » MEE#E AyyagariZE A
(01 1) Rl Z# A pE 5 =00 B aHVE B G 38k - $R 5 & &HU# 18 R 7 (Information and Communication
Technologies, ICTs)FZEERVRIY 24 TAFERERBUE A FF MMV ERCR % - S4B TAEIP AL
FHE R f1(technostress) FAVSZEE o WFFTESIRRHY 2490 TEIRETBUE N Fr MRV ERC S 209t &
TITER AR E R - i > BEERH 2R il A\ FE & a3 - SR
A E T S DL BRI E R AR R ) b R E S -

PR 7 EREHE A — IR A B L - MR 2 E AT EBEHY P-E Fit Model
Sh > FEEENVEBEHIE > TFTEiC(finsRiE L A — OB A =(Task-Technology Fit Model,
TTF Model) » {E#—FHUEACHE R - B AERBIE A SEREBHVBRCRRRE » K2
(BRI T RS8R > HE T 52 B4R AR 7 45530(Goodhue and Thompson, 1995) « #f9efaH  (ERSHRHI%
BRI TR B - (B AR i IR AR B L SE A5 - i 2 IR AR -
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(Goodhue and Thompson, 1995) « [RItE » TFHE AR R BTSSR A S B G - FEAH A% F /s
EH LML BB EE - EMETHASE R I L N ES— A s E RN EE -

Ealt R (R = - (A —EREE AR = (Person-Environment Fit Model, P-E Fit Model) 5z {F
& — R i AR (Task-Technology Fit Model, TTF Model) » ¥IRE/CMIE A B TIEFSHIEERL © R0
TER MEAE RS & BB R (ICTs) s Y G RHE RSB0 - AHERAIERE T 240 S FL B[]
N~ AEFS RS > AR HE A SRS E BT o AR R 28R - AR ZBRATT -

— I RSB R U(TTE) SR R SR RE R I RS R MY B RO B\ S35
& N AN VERE S G EHE A SEHT A - E A RS ERCE(P—E FioRE 044
IREE (118 20 ERE AFFIERYERC - 28010 )R A PRI RHS SR B AR IR ERC - INBE - TE5F
e G —FH RS E  ( A R AH SRS I A e Y -

= RS G R R BRI (B A ARSI S - R R SRR - (EA
ALY AERCH IR  RB > RHSEREE(E) — LB (T)—(EA(P)HEEC « 2800 > AraiE A —
Erb A U(P-E Fit Model) R ATH5 —FHGEBCHAZU(TTE Mode)3 A5 & E — T — P =&7#HiC
B o — i -

AETEER - ARG E EHICTSH A AL B R RS ASE BH @ P il T A5
Rf - BHSCERSR ~ M IR R AR R = A EECHI R (R R S S M ERTE » (RIS £ Y
PRI AR RE S S BTG - — (B2 B H DA SERSaRET - 1L & TR (B =47
FCAYE RIS > JERZ et -

ATFE AR AR AR E B A8 S RIS (B R B - PRETRHCRET ~ tH &R K TR
= F A RAFRANER (& o TR R E R B E R o ARTER -

B ERET

HEEEE 4 Bl Bl EEE A —ER S 3 A0 = (Person-Environment Fit Model, P-E Fit Model) ~ {£#5—
PRy B B 5 5C (Task-Technology Fit Model, TTF Model) ~ #1 & FH% Z34% (socio-technical system)EH4H
B3 A1 SRS T 244 (Enterprise Knowledge Management System) 5z %154 81145 (Knowledge Creation) ©

B A —B 5 SO = (Person-Environment Fit Model, P-E Fit Model)

N\ —ER52 3 5 =X (Person-Environment Fit Model, P-E Fit Mode){E 1970 FH—EF % 7Y
FRAEZ(University of Michigan) (B A BT TAEEIEL TAEER SRR 05 B FTHe s - iA9T &
o BT A TAERE S0 EE AR 2k 5 E A TAE SR SR R Frg (&R > 3808 TE
SR EL & T B AN 2Rz TAEZK (demand) BT EAFFHYAE 17 2 FEIEY A B BC (misfit/discrepancy) o HHp
E AR TIEEN%E & © S8 (participation) ~ YL A(income) ~ B F I F M (self-utilization) ; T{F3E
K (demand)HIMEL$E - TAE&E Kk (work loading) &z TAERRFEME(job complexity) (Caplan et al., 1975; Van
Harrison, 1978; Baker, 1985) o {E A\ —EREAEACEETN(P-E ModeDF2 At 1 5P ke FEURIME A5 P (1]
W TAEENE - 5ETT ~ E{E)E TIEEREWIA M - 2B T O T EZ MR i) 2 IR
FERC S P BB RE (R B E AAEZE R A E E R B (well-being) S AH BV ARG,

{E N\ — IR AR U A © 44 B TBUHSIREE ~ A — RN P RA (R Bk
E o JREN > SHERFE (L AR EA R 8 TAEHE T TAF - R - HES ARSI B e 2
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FILAE BN B Tt T BB LUERGHSRAY BT - 2800 - B 4HARHIARES (E 5 B T AT
PR PR I - B T8 A BAZH SRERHARAS 2 PR AN BRI R 5 25 -t - ZRBIME A —ER 5 R0 O A
PRI B T AR T A« thalEsll » E AR B S TS P i Y SR B 58 R AT
BESK PR AE B2 (8 ARV EEE A T lF B2 A R ER - B ARG R IHIRET
(Cooper et al. 2001) °

{8\ —ER RO SR A R S AR E T EI AU AE R 5T - B e S5 TIERE
FERFZEG.e. Locke, 1976) ~ TAEBESIHZE(.e. French et al., 1982) ~ T {42/ 5%(1.e. Holland, 1997)
Ko 4R 8% ST EWTFELe. (Chatman, 1989; Meglino et al., 1989) = ZAif » FHINGERSFHSL FIUEAE » (H154H
A AT PRI [F] B B 1T TP 1M b 4H 4845 5 (virtual organization) » {IE A\ —FRBEERCEE T 477
FHA E #eat ikt Be B B sl L AYETEm o 140« 2255 Shin(2004) 8 FH{E A\ — R BC A =R ERE T
ol fE N Z s B A SRR IR Y B THY T/ERCR « 9efad © BB T/FRER DURML & T4
Hob T/ERYEREE SE (qualities required to fit into virtual organizations) ~ JHE kB2 (virtual teams) ~ &
it TAERURET (virtual jobs) ~ T/F4E R Ko e HEAUAE S S I\ AL RE BRI i B ic A EE 22 RH
1% - Y& #E B (Information and Communication Technologies, ICTs)AY#ES » B E{EH
A IR A= - BRITAHARE HICTSE R I & s A4 LATR 4R 4% B T T ER - B
A B2 Ayyagari®E AQ011) HAE A —IRBOEACHE = BET &R BERHACTs) BT 2By
&40 TR B B {8\ Fr MR BV ERCRR R - R EAHER B S RHIRE T (technostress) HY 52 2L © bt
PR ARI 28 TR R A\ R M A BN 2 9 B T TS A A E R -

5 —FH B ECEE = (Task-Technology Fit Model, TTF Model)

FERC(Fit) I e 4H 4k LRI U AERAW 90— BB — (E E H AR - CHEAAENEHEE
SgagE R o WA RARHS BLE A BT T 2 A H R R A S s B N SRR - — &
& EHE I ZE A E 2 — ° Goodhue & Thompson(1995)37. By & 4H4% & T A FHAYRHS
(Technology)RE# 7 F& H 75 58 i 2 AEFF(Task)F » FoRPH B EH M EC(Fit) R4 > MRS
TEGERIHER - - PLER FTERREST LI (AR E © B RS BRH Ay DRE o] LA BB T
AR AT ESIRLA > BRSBTS EACE B4 38 A & se i SE il (7SS -

EB—MEUERCE ARV E AR S R EE 7y - K —800 R - AR - B
S~ ENFFERES —RoE R DU (EE T - R AR A AR E TR ~ BHEE A
2 S G AHEICHS » E a4 IR 24(Goodhue, 1988) 5 S5—En AIZ AR " RRFERITT £y
Bizm ) (Fishbein and Ajzen, 1975) » E5RIEANGE ~ IMEZ BN EREEFANER » Kra2 2\ A
PRE(E B B EHR -

Goodhue & Thompson(1995)# " {E7—RHEACE S | AR ERSERN T ¢
FH7 (Technologies) - J5F5 7] LAEE BI{E A FH 2R 5e AL B L B S AHRETE it - (& ALY

BgEeh > BSOS TE R S ORI S PR o " AV s CAOAE BRI SR € _E5KBY) > H LB BA (s
&S LA RERS -

£ 75 (Task) * TAEAL RS e 2 (8 A5 & sRRHS Bl AL 2 H 09177 & © Goodhue&
Thompson(1995)f5 H * (BSR4 I EFTT M (Non-Routineness) 5z Bt 4H 45 B8 1Y & AH
i M (Interdependence) ©

{BE A (Individual) : f5{E AFFIE(EIEEGZ 2 R B2 E B EREREAYEE 2 AR
A



ERRHBCERC R (Task-technology Fit) : 5 " RHEIHENE A\ SEpifs EEBAVELRE 5 - JREN
EBRHE ~ RHEEhREAE NRFE F =F W 572 (Goodhue and Thompson, 1995) ©

BRI (Utilization) © B A B A 2SRRGB T (ERSH1T 2 - Fishbein Bz Aizen(19755H: : %
LT BIAIRINE - Ba AL - B R e -

@38 (Performance) * HEF B T EFRAVIRANCE ~ BERRERNITE & LIEALE © Goodhue &
Thompson(1995)&% Fs G350 & [ 2 BHEFBSFHUEACRE K (5 FH (Utilization){ T Y22 - E (L
BRSCERCE Sy - (ERR S mERuiEZ BT

& B £ & 4% (Socio-Technological Systems, STS) B 4H 45 %1 5% &= ¥ % 4% (Enterprise
Knowledge management Systems, EKMS)

B R 24 2B 4H8 TP A (people) K2 11 & £ 47 (society) R (technology) 7 [T #8 FEAY
TAEEET o (R ARG T » ANGEE RGO BRI G0y el g - R o] DU A &%
KB THYE BT Z P28 Rl(wellbeing) © #HERHT ARG T HTRHL T 2GRN Z B A T A0 LLR
i A Rt L 00 HEAH AR AR S0Pl St ~ TR Bl o it & T &R &ERIE S
HE R B TRTHFARIRIE ~ £fy ~ ReFE ~ REE - SEHIE RETI R4 - 8T HIE
T RGBT RGN AR 2 T R Y ERC - 7 Aes#4H &R = (F & H (Bostrom and Heinen,
1977a, 1977b; Land, 2000) °

Lucas(1975)f5H : FFr2 404 &R ARV EA BT LA - MiEs REEEEETZ
ELHH)ER » Bostrom and Heinen (1977a)f5 & s A S A K B A AR A R RAE A 7 48
EROVERAIAN[E] - Bl > (B4 Y& s E I BEEE o aH 882 — (& s R HEAY £ 47 (information processing
system) ; ZATfBostrom and Heinen (1977a)f¢tt & FHHY A iV LR HAHS BRI T A4 il &
T 25 W A G B AR N TAF 24t (work system) o PRI » fEFEERHS 24800 /4 FE B 5 4H 4%
HRIIRHE T 248 RIFE R RIS T &80 545 A DABE G A B R HH A Bz 2 (processes) ~ TAFAETS
(tasks) 2 B (technology) & o 1t & T Z &t RIEE CoaH&R B 2 [EIHY A PSR (5 R AHER A B Y T
TEREE (attitude) ~ FEfiir(skills) S (EEER (values) FBME - WiflEl .48 A B3 RE 4 CAH SRS (8 T7F

HIFREORIF > AHARMEE T S S w R 1 R A3 2 B - e E R A
MEHTEREL > AHABNEREE LS R (EHMANER A4 - (R 2ENAEENS » 458K
s B B % 48 HL A B i (openness) ~ & #f(interaction) ~ f# 5 (checking) ~ HEEE (verification) K & 15
(monitoring) FINEE » DUIREEARCRIVIE IERERI A “right people” UXEE ~ fEFIGFFTEEN T 1E
FEHIE% | ( “right knowledge” )TE & YRS “right time” )R HtBE( “right place” &S E BEE
19 A (Bussotti and Pettenati, 2005; Elmholdt, 2004; Tiwana, 2001) « {&t & 2450V AEM = » 4H4RH]
ok e 2 AR AR B TR TR ES - BB - EEE AT [ 2aa8%F
&R - HLASSE R 45 E i S 11 & 240 E(Ardichvili et al., 2006; Bock and Kim, 2002;
Voelpel and Han, 2005; Zuboff, 1988) o It —-F £ 4 G B LR 2 21| EAFAYEIC - 46 0] EAE AU T
TEZ4 - ZEF|EBEAREENHE -

HIERATE (Knowledge Creation)

HIFR R EE S 2(true belied) » TR FME AR E(E 246 (Nonaka and Takeuchi 1994) &1
kA4S (knowledge creation)RIIZR H FAME A S B S AELE DL B Fily 5 =UAE BT ERT - B4 -

8



5 FyH ¥ N B(professional) » HAEHE AVERE TR ESET 2O EER ? THEERHA
REEZ UL E - HihZ AR — SR EARE » FIERAlS S 2 R B RAHE -
B TAE RN A R & S A8 AN Bt S iy op JE Bl Er2€(Hoshmand  1998) © Bruner(1962)78 £l
sk Bl AE 0 S A BN S Uy H B B — Tl R Bl S w2 E] (detachment and commitment)fYF J&
e > BVHEREIETEMRE S ZACEE /N - SHREEE RN EE) © Sternberg 2 Lubart (1996)
A EARIERERE I RIS BRI A A B K AR A i TE & - BIAIERRSEZ—
EEEEE CNERE 2% R ERCIENNE - EFERR > —TERIFEEEEE
58t se @ R EATEENT - R AR AE VVEES HE FEAY/ 1 AUES(encounter the act)zE2E (May
1975) * Hoshmand(1998)#5 i FIsk NS - B A\ SRR+ & G SR o JEkelE R EESUb
HEHIEY)  CAAAETE AG A (personal identity)  FE 7Lt & {7 1F (social existence) 4T HE
fER o WM > EABEHERIENTT AR T B3R el RHATTE -

FEREAEHERET - (EAVERHER RS S S EE L H miey T A SR AR - i
B EAEE AT 5 L - B85 ERE S > — BRI — TSR i A
R fEiE T R AR AR FIR - (E AR R BN > BIE ARE R K E S AT A Y
s o ARG ENE B BB YRR A May, 1975) - S 0] A5 75 28 B B R R E R £
B P At EER B AT fE i H CHYVA R — it - A E CIERRIEAEREY - B4
P2 RETT I FARFARRY - MBEERERASEHY AT RE - NImE G E AP 20U EE
AAATE - ROE(E N B R R 20— RS - 281 BPATIAIEREREEREST - B
PRAME N SALERRYRIERENAE ST © EE > KISREETEE) Tk R B BT S s 2k B bR I
ARV S s B i -

Hoshmand(1998)#5 H &1 sk 1] 785 B (A 35 °K B 78 {555 H1l (professional moral identities) 545
TRAETMEAPRERAY S 1T B Ry HAR TSRS & —1E B 5 E fE AR AV 420 - Newbrough(1993)
WG EEFEANE > EREEEER (value-based) BTV TAE » JEEH S HEFENEE
(professional merit) 5z B2 £ E% (professional assumptions) A BT B BifgET - & 5 R E A B
ATHY SR (e AR (R - MRS R 2 BB eV R - IEE > HE N BEE B
A E O SR AR A HY 5 R (preoccupation) (U [ » 2 [EIRF 6 H O BT = 35 20 0y B 2 4% JTRif#E -
BRI EN ) — TR EENHVRA - BIRA B AR R BE B AR I E - TEfE
F IR R E R ES) - JRRIAIER YA %E (Heshusius, 1994) e

B5EITA

B R R st

AW i LR DL 28 (6 B2 A - BRI~ AEEC (A0 AT Ry - FRIRmE e S
FHR ~ R E R - LIRS - i (finmAE L O HEDEEH#TE0E KBRS (finry
{35 - HEARMREESS BB A G A& A H e B8 A T (stresser) » 17 A HIEFERIE ]
R S G THEEENTT R » DU MBS mmE sk -

BRI

Pl [ 28 2> 7545 - {1538 Ayyagari et al. (201 DEFZE(E AEHAICTsHY{HE R s AR R HH.

2 (technotress) SRATE HH > ICTSRHRZRF4: Hh 2 2 3R M (presenteeism) Kz B 44 M4 (anonymity) AT 28 H
2 RHR IR AL (fit) A B 22 © T Young(2012) & Young et al. (2012)fHZEweb-based &5k S
H 247 28 55 A N M (other’s watch) 7 A MY O EVEENE S E - ASTEEEEA K
WMABESE BB WE  MERASTENTEAICTsEH 2 UM EE 24 B F > WL
9




Young(2012) &Young et al. (2012)F45 web-based Kz HH Z47 5 ot NELE M B RHS R - TR
RIS R R R 2 234 (presenteeism) T 22 £y © 375 AR T (A 0] AR 2 nVAR S
(Ayyagari et al., 2011) © fit \#E & (other’s watch)F54: Al F5 (5 FRHEL B E A R #t N EE
HIEEEE 1 (Young, 2012; Young et al. , 2012) o Mt ZRHRHEEERC (o~ ERETHH
2] -

AR RS o {ICIB (IS5 Robert & Robin(2004)SCERTEH » 40k ERER fe B[ A 2> 1A 7
BOfe fE e s 28 A 1Y 0 B 282 © Young (2012) K Young & Kuo(2012)SH A1k P 247 (1 P 9245
R - 408 R 2R ENFEME N OERFP B EEE L - s - 8 R
LA T-(face concern)  ©

L EEA - RS E ST 40 45 (1 F Web-based 41 3 & T 240 T3 0 = R A1k Bl s 17
Ry o HTAERF R BRIEE 7 2 BB SR - M2 MAE T/ERMHEESE - B8 AR
N CAERE ~ 127 0] DURTEEE A o] ARSI AR R 2 E TEFRF M (Bukowits & Williams, 1999;
Prusak & Davenport, 2000) 5 [E]lF » TAFF @& AR Rz O 8% TIERF L E A
H1Ek(Prusak & Davenport, 2000) °

BT (fit)E

AEBC it/ A B BC(mistit) A2 5 AR HEE R 505 fr & B BC (o)A B EC(misiiO FZ SRR
(Ayyagari et al., 2011) o JHEE R F(stressors) E{[& A FE B4 (strain) ~ 27 B 27 )£ /& (social interaction
anxiety) ~ B R 2l Ef## (Social Phobia Scrutiny Fears) HYFI BT o AHFZEMIEICTsHHZE
SCRREETE DL S8 220 H e © A E0R U (role ambiguity) ~ BERAR AL (invasion of privacy) «
5655 A (role ambiguity )& FiE (AR = #7375 (Bl (6 AT FE Y & R R S AT A B T34 A
5 [ 35 A HEE M (Cooper et al. 2001; Jex 1998; Kahn et al. 1964)  fZF4 /2 Ainvasion of privacy)i&

SERAHE A S AL E 17 T (Alge 2001; Eddy et al. 1999) ° 42 W} HEE IR 111 & s 25 AL

HUED) - BIA0EEA SRS (strain) ~ 1 & G E)FEE (social interaction anxiety) ~ M K FE IO G iR td
=0 (Ayyagari et al., 2011; ng, 2012; Young & Kuo, 2012) » B24 (strain) &5 A EHH TR FHY.0
FHKZ [ (Cooper et al. 2001) © 772 Z7 #j£E /& (social interaction anxiety)E$5BAFE A= fitn A\ B850 » N
DIEE SRR - THEBTEHgEET B ASNEECESRA % - 8K - fE5E
(Leary, 1983; Mattick and Clarke, 1998) o Bl 21771 Ef# 7% (Social Phobia Scrutiny Fears) &
f5 - HEHEMANEERGE - FTEENEREERER  THEEEAEM A BT ZR
W (E S SR ESER) - EARTECZ EIH HEE (Leary, 1983; Mattick and Clarke, 1998) = i %244
(strain) ~ & 4 #EE & (social interaction anxiety) ~ RVHE R EfAtE @M1 (Ayyagari et al., 2011; ng,
2012; Young & Kuo, 2012) R & g2 2 A 7> S HIFRAY 5 FATAE

75

AT 21T R BRa T A H Web-based H13% 77 = A GACTsHY—F8) 1T RIFR B ST T
Ry o RIERAETT B AT Er R E A CHE B4 (strain) 502 H FOAE M 3252 2(Young, 2012; Young &
Kuo, 2012) -

A5 _EHOCRR - AR DA MR B (R —FTR)

= WREER
Hla it N E M A RAETE AR (A
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H1b fth NEUE M BLR AL RO A tHRE

H2a SR MEAEEEEARI %

H2b SR EAEFAMRIC A R

H3a dHERFF A R ARG

H3b SHERFF MBI A HHRE

H4a B8 oIl T A e R A M A R (A

H4b B8l Lo T B R AR AU A A R

H5a TARA R EBL A EURE A B (%

H5b TAFA TG MBS RO A tHRE

Hba TAEAE BB A R R A R 4

H6b TAEAETET O Eh BB FAR AR A AR

H7a Ao RA MBS A H R

H7b AtURE MBI A B EREA R

H7c FEURE BV R E ot e e A R

H8a FERAMR IO BB A AE R

H8b RIS O B EA R

H8c BEFARIC M BTV R E IOt e A AH R

H9a GURESNER T = H AR A R

H9b 8 OB R AR = E RGE R

H9c RV R E AT S i ARy = H HBE A

H10 IS = H B AR B AR Al S
Eiehlise

AW FEST IS BB T 56 R R B o/ N S P B RIS S B B =R (B - 2
SERREHETE - P NMESEREBEHE A R SRE TR - eI EEIE G EES
BIRGTER - TG - BEEL5007 - [EI0123(7 - [E[ER Fs82% - &tutil - HIFR13(71H
EARMHEE - S &AL /AR E - XA © sRlirk - BIEE - 2R
SR RORERE RS - BE - BEUREE - TEASE - G - BEGEH - HirEs o ZHE
RZEABRAFE AR -

R RWHRZBEAER

B g B g
P TfF
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Fik 52.7% 7 2 18.2%
M 47.3% 8 10.9%
Flp 4 A 16.4%
20-29 30.0% IR 1.8%
30-39 35.5% i 5% 4.5%
40-49 28.2% g3t 5.5%
>=50 6.4% L% 2.7%
EX 3l 7 17.3%
&g 13.6% bk 4.5%
T RRE R 1.8% 7 e 8.2%
NP 8.2% = 10.9%
PRI 8.4 feif fin 0.9%
T 0.9 AR 0.9%
N <s 58.4 A 8.2%
(R 1.8
P 5.5
4=} A FEIERKMS
HYRE s
= (& 39.9% <=1 8.2%
LAF)
ACEL(E2) 59.1% 1-3 49.1%
WFERT 0.9% 3-5 31.8%
>5 10.9%
-y Al

B BT E R - NR T ~ EX0ERE - rhliR= ~ £~ FHFTR
R= SEEACLSET



Construct Indicator | Mean Stdev | Loading
Wtot1 4.55 1.24 0.91

L (wtot) Wtot2 4.44 1.25 0.96
Wtot3 4.47 1.23 0.96

Wtot4 4.42 1.19 0.94

Prt1 5.41 1.01 0.91

. Prt2 5.04 1.20 0.74
SFUEPprt) Prt3|  4.99 1.29 0.80
Prt4 5.15 1.22 0.90

Eorl 4.61 1.25 0.83

Eor2 4.75 1.15 0.84

Eor4 4.46 1.20 0.87

- Eor5 4.53 1.25 0.87
LR (eo) Eoré 4.65 1.11 0.84
Eor7 4.91 1.05 0.79

Eor9 4.91 1.22 0.75

Eor10 4.86 1.10 0.70

Eft1 4.65 0.96 0.72

Eft2 4.60 0.94 0.88

[##. 00 T (eft) Eft3 4.32 1.02 0.91
Eft4 4.76 1.06 0.62

Eft5 4.46 0.92 0.63

Ttk1 4.56 1.09 0.69

TAEEEG A B (ttk) Ttk2 4.44 1.31 0.74
Ttk3 4.64 1.15 0.84

Tbk1 5.17 1.04 0.77

TAEH F G (tbk) Tbk2 4.93 0.99 0.83
Tbk3 5.00 0.97 0.99

Rmb1 4.15 1.23 0.66

. Rmb2 3.99 1.21 0.69
FERATE(rmD) Rmb3 3.63 1.31 0.97
Rmb4 3.49 1.32 0.98

Invi 3.80 1.39 0.82

e Inv2 3.96 1.37 0.77
AL EREE(INY) nv3|  4.02 1.42 0.71
Inv4 3.86 1.37 0.96

Sias1 3.45 0.95 0.74

& g EhEERE (sias) Sias2 3.90 1.19 0.78
Sias3 3.82 1.17 0.93
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Sias4 3.85 1.24 0.88
Sias5 4.07 1.25 0.84
Sias6 3.78 1.18 0.84
Sias7 3.93 1.29 0.75
Strn1l 3.89 1.22 0.90
i (strain) Strn2 3.91 1.32 0.94
Strn3 3.80 1.27 0.96
Strn4 3.71 1.22 0.90
Kcl 4.35 0.99 0.96
Kc2 4.38 1.05 0.88
Kkl (ke) Kc3 4.35 1.07 0.86
Kc4 4.35 1.14 0.90
Kc5 4.32 1.16 0.90
Spsil 4.05 1.31 0.98
Sps2 3.96 1.20 0.86
M B E I iR R (sps) Sps4 3.99 1.27 0.86
Sps5 4.00 1.24 0.78
Sps6 3.94 1.28 0.91
Kcsel 4.44 1.02 0.62
Kcse2 4.37 1.12 0.66
KIS =2 Tk (Kese) Kcse3 4.52 1.05 0.92
Kcse4 4.53 0.98 0.88
Kcse5 4.40 1.04 0.95
Kcseb 4.45 0.99 0.93
= RNET
Scale . . .
wtot | prt | eor | eft | ttk | tbk |rmb | inv | sias strain| kc | sps |kcse
Items
Wtotl | 0.92| 0.07| 0.03| 0.17|0.12| 0.07| 0.24| 0.57| 0.48] 0.39/0.48| 0.40|0.47
Wtot2 | 0.97| 0.24| 0.10| 0.14|0.12| 0.08| 0.26| 0.55| 0.53] 0.43|0.53| 0.48|0.54
Wtot3 | 0.97| 0.18| 0.06| 0.25/0.12| 0.17| 0.21| 0.51| 0.49| 0.37/0.58| 0.38|0.57
Wtot4 | 0.95| 0.20| 0.15| 0.15/0.10| 0.08| 0.31| 0.51| 0.51] 0.44/0.52| 0.45|0.54
Prtl 0.16| 0.92| 0.27| 0.13/0.18| 0.31|-0.10{-0.10|-0.01| -0.07|0.29(-0.02|0.33
Prt2 0.20/ 0.75| 0.22| 0.09/0.14| 0.17| 0.00{-0.05| 0.03| 0.00{0.33| 0.00|0.37
Prt3 0.26/ 0.81| 0.19|-0.06|/0.19| 0.13|-0.05| 0.03| 0.17| 0.00{0.33| 0.15/0.35
Prt4 0.13| 0.90| 0.24|-0.08/0.31| 0.19/|-0.10{-0.06| 0.11| -0.05/0.30| 0.11|0.34
Eorl 0.23| 0.23]| 0.84| 0.29/0.56| 0.40| 0.23| 0.03| 0.14| 0.21]/0.29| 0.21|0.28
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Eor2 | 0.17| 0.25| 0.85| 0.24|0.53| 0.35| 0.20| 0.01| 0.09| 0.19/0.27| 0.15|0.25
Eor4 | 0.13| 0.16 0.88| 0.16/0.52| 0.33| 0.32| 0.05| 0.18| 0.26/0.25| 0.23|0.26
Eor5 | 0.03| 0.25 0.88| 0.30/0.45| 0.35| 0.31/-0.06| 0.07| 0.09|0.24| 0.20/0.25
Eor6 | 0.06| 0.25| 0.85| 0.17|0.48| 0.44| 0.30/-0.02| 0.14| 0.15|0.17| 0.22|0.22
Eor7 | 0.04| 0.26| 0.80| 0.21|0.54| 0.53| 0.23|-0.16| 0.04| 0.00/0.26| 0.15/0.32
Eor9 [(0.03)| 0.21| 0.76| 0.21|0.61| 0.52| 0.12(-0.13| 0.00| -0.01|0.06| 0.14|0.07
Eorl0 |(0.07)| 0.26/ 0.70| 0.23|0.43| 0.37| 0.14|-0.07| 0.03| -0.05/0.10| 0.13|0.14
Eft1 | 0.08| 0.12| 0.20/0.73|0.32| 0.27| 0.03| 0.16| 0.08| 0.05/0.13| 0.23/0.15
Eft2 | 0.16/ 0.02| 0.24|0.88|0.29| 0.23| 0.12| 0.24| 0.16| 0.17|0.16| 0.25/0.17
Eft3 | 0.17/(0.04)| 0.14]/0.92/0.27| 0.22| 0.34| 0.37| 0.22| 0.31/0.17| 0.25/0.19
Eft4 | 0.16| 0.18| 0.42/0.63|0.37| 0.32| 0.15| 0.04| 0.00| 0.05|0.30| 0.00|0.24
Eft5 | 0.12| 0.12| 0.36/0.63|0.30| 0.41| 0.14| 0.02| 0.04| 0.02|0.30/-0.05|0.31
Ttkl | 0.09| 0.38/ 0.46| 0.16/0.70| 0.39| 0.15| 0.09| 0.25| 0.12|0.31| 0.24/0.39
Ttk2 | 0.01| 0.05/ 0.36| 0.38/0.74| 0.37| 0.21| 0.03| 0.07| 0.16/0.18| 0.15/0.19
Ttk3 | 0.17| 0.18| 0.59| 0.27|0.85| 0.46| 0.22| 0.07| 0.20| 0.23|0.34| 0.24/0.36
Tbkl | 0.08| 0.24| 0.46| 0.31]0.58/0.77| 0.08|-0.04/-0.07| 0.01/0.17| 0.02|0.16
Tbk2 | 0.13| 0.17| 0.46| 0.37|0.57|0.84| 0.19|-0.04/-0.05| 0.00|0.17| 0.04|0.20
Tbk3 | 0.10| 0.27| 0.47| 0.28/0.49|1.00/-0.04|-0.26/-0.12| -0.19|0.18/-0.14|0.21
Rmbl | 0.18| 0.05/ 0.30| 0.35/0.35| 0.17/0.67| 0.35| 0.29| 0.48|0.35| 0.34|0.43
Rmb2 | 0.14| 0.01| 0.31] 0.33|0.28| 0.14{0.70| 0.34| 0.35| 0.50|0.46| 0.34| 0.49
Rmb3 | 0.28[(0.06)| 0.29| 0.24|0.24/-0.02| 0.98| 0.58| 0.51| 0.65|0.41| 0.55| 0.45
Rmb4 | 0.25[(0.13)| 0.30] 0.25/0.25| 0.01/0.99| 0.61| 0.52| 0.64|0.37| 0.55|0.39
Invli | 0.39/(0.13)| 0.01| 0.39/0.14/-0.12| 0.64/0.82| 0.52| 0.69|0.33| 0.52(0.32
Inv2 | 0.39((0.12)| 0.00| 0.36/0.15|-0.09| 0.64|0.78| 0.51| 0.63|0.31| 0.48/0.31
Inv3 | 0.35/(0.12)[(0.07)| 0.31]0.01|-0.22| 0.55/0.72| 0.47| 0.57|0.31| 0.41|0.27
Inv4 | 0.58|(0.06)|(0.08)| 0.22|0.03|-0.25| 0.53/0.97| 0.70| 0.65|0.36| 0.65| 0.39
Siasl | 0.38/ 0.02| 0.16/-0.03|0.13|-0.10| 0.46| 0.51|0.75| 0.42|0.34| 0.50/0.40
Sias2 | 0.49|(0.01)| 0.26| 0.17|0.24/-0.06| 0.50| 0.55|0.78| 0.45|0.35| 0.67|0.40
Sias3 | 0.51| 0.08| 0.15| 0.20/0.23|-0.03| 0.49| 0.60/0.94| 0.55|0.44| 0.66/0.57
Sias4 | 0.46| 0.01| 0.03| 0.16|0.20|-0.14| 0.44| 0.65| 0.88| 0.56|0.34| 0.75|0.45
Sias5 | 0.45| 0.03| 0.01] 0.23/0.20|-0.18| 0.39| 0.68/0.85| 0.60|0.31| 0.75|0.39
Sias6 | 0.39/(0.01)| 0.11 0.17/0.20/-0.16| 0.49| 0.63|0.84| 0.61|0.35| 0.74|0.40
Sias7 | 0.41| 0.08| 0.09| 0.12(0.13|-0.19| 0.39| 0.51|0.76| 0.52|0.43| 0.72]0.43
Strn1l | 0.38|(0.00)| 0.16| 0.23]/0.16/-0.18| 0.60| 0.62| 0.53| 0.91|0.46| 0.57|0.48
Strn2 | 0.38/(0.03)| 0.16| 0.22]0.24|-0.17| 0.63| 0.67| 0.55| 0.94/0.47| 0.60| 0.46
Strn3 | 0.43|(0.11)| 0.12] 0.23]/0.23/-0.11| 0.65| 0.73| 0.64| 0.97|0.38| 0.63|0.44
Strn4 | 0.40((0.16)| 0.15| 0.24|0.24|-0.09| 0.65| 0.69| 0.62| 0.91|0.32| 0.61|0.37
Kcl | 0.53| 0.32| 0.20] 0.20/0.37| 0.20| 0.36| 0.35| 0.41| 0.41]/0.97| 0.35|0.86
Kc2 | 0.45 0.26| 0.22| 0.16/0.30| 0.11| 0.35| 0.35| 0.44| 0.44|0.88| 0.36|0.78
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Kc3 0.43| 0.21] 0.20] 0.21]0.28| 0.10| 0.37| 0.37| 0.42| 0.42/0.87| 0.34|0.77
Kc4 0.49, 0.34| 0.31] 0.21/0.28| 0.12| 0.35| 0.36| 0.45| 0.41|0.91| 0.37/0.80
Kc5 0.51) 0.25] 0.32| 0.28]/0.36| 0.15| 0.46| 0.43| 0.48] 0.52/0.91| 0.41|0.81
Sps1 0.42| 0.05| 0.22]| 0.23]/0.24|-0.12| 0.56| 0.67| 0.77| 0.61{0.35/0.98/0.43
Sps2 | 0.40| 0.11] 0.26] 0.15/0.28/-0.07| 0.51| 0.58| 0.71] 0.52/0.31/0.86|0.39
Sps4 | 0.36] 0.12] 0.20] 0.23]0.27|-0.09| 0.45| 0.52| 0.68| 0.56/0.44|0.86| 0.49
Sps5 | 0.29] 0.17| 0.16] 0.16/0.18|-0.10| 0.40| 0.47| 0.64| 0.51/0.35/0.78|0.44
Sps6 | 0.45| 0.05| 0.17| 0.21]0.25(-0.09| 0.48| 0.61| 0.70| 0.64|0.36/0.92/0.45
Kcsel | 0.44| 0.29| 0.26| 0.17/0.33] 0.17] 0.27| 0.21| 0.35] 0.27/0.55| 0.26/0.62
Kcse2 | 0.44| 0.34| 0.37| 0.14/0.40| 0.33] 0.34| 0.17| 0.34] 0.21/0.62| 0.24/0.66
Kcse3 | 0.58| 0.36] 0.30( 0.22/0.40| 0.20| 0.37| 0.39| 0.60| 0.43/0.77| 0.45/0.92
Kcse4 | 0.53] 0.39| 0.33| 0.17,0.40| 0.21] 0.32| 0.31| 0.39| 0.40/0.83| 0.37/0.89
Kcse5 | 0.48| 0.36] 0.26| 0.22/0.37| 0.20| 0.47| 0.37| 0.48| 0.51/0.84| 0.44/0.96
Kcse6 | 0.51] 0.33| 0.21| 0.22|0.33] 0.13| 0.30| 0.35| 0.45| 0.42/0.85| 0.38/0.94
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RIS ERE R

Composite Cronbach
AVE wtot| prt | eor | eft | ttk | tbk [rmb| inv |sias|strain| kc |sps |kcse
Reliability Alpha
wtot 0.97|0.89 0.96( 0.94
prt 0.91|0.71 0.88] 0.18 0.84
eor 0.94|0.66 0.93| 0.09| 0.28 0.81
eft 0.87|0.58 0.84| 0.18| 0.04| 0.27| 0.76
ttk 0.80(0.58 0.62| 0.12| 0.25| 0.61|0.36| 0.76
tbk 0.90(0.75 0.89|0.11] 0.27| 0.49|0.31|0.53 0.87
rmb 0.90(0.71 0.91] 0.27((0.10)| 0.30(0.25|0.25|(0.00)| 0.84
inv 0.89(0.67 0.92| 0.56((0.08)((0.05)|0.30{0.08((0.22)|0.61| 0.82
sias 0.94(0.68 0.93| 0.53| 0.06| 0.12|0.18|0.22((0.11)|0.52|0.69| 0.82
strain 0.96|0.86 0.96| 0.43((0.06)| 0.14|0.23|0.23((0.15)|0.66|0.72|0.62 0.93
kc 0.96|0.82 0.96| 0.56| 0.34| 0.26|0.23|0.36| 0.19|0.39|0.38(0.45| 0.44| 091
sps 0.94(0.77 0.95| 0.45| 0.05| 0.22|0.24(0.27{(0.11)|0.56|0.67(0.77| 0.64|0.37| 0.88
kcse 0.93|0.70 0.93| 0.56/ 0.38| 0.29|0.24|0.40{ 0.21|0.43|0.40|0.55| 0.48|0.88|0.46| 0.84
B RE R AS AR AR ©
T asctebnsh -
fERas (EGE &N S PEISAHREY T{E XFF
BHL  |Hla | ABUEMSAEEEEARG wtot->rmb | 0.2600 | 2.3279 | =&
e el L wtot->inv | 0.5580 | 6.0269 |
Eff H2a |REIMEILA B AT prt->rmb | -0.2120 | -2.0290 | &
5 2o |ZERMESUER LA prt->inv | -0.1180 | -1.3625 | &
GH&%  |H3a |fHERFHESAaEREEARI G eor->rmb || 0.3230 | 2.5768 || &
Bt 30 | Ests i e eor->inv | -0.0640 | -0.6442 | %
}E Hda ||BE/OoEFE A e AT AR A eft->rmb 0.1510 1.4418 | &
H4b  ||B8/ oAl BB R AR 1A AR RE eft->inv | 0.2720 2.8095 | &
TAE |HSa | LAFARMKIGHEEAEREEMERARE ttk->rmb | 0.1640 | 1.3503 | &
FIE [HSh || e A B AL S A HE R ttk->inv || 0.2000 | 1.6519 | &
Héa | TAEAE BB s E tbk->rmb || -0.2620 | -1.8296 || &




EERER
T BT B B SRR =
Hep | R BT A BRI A tbk->inv | -0.4030 | -2.6073 ||
FHFEE
H7a ([ E B E4R A M rmb->strain 0.3460 3.1014 | 2
SESZ M B FERE =
H7b AERAERILELBRE A inv->strain | 0.5120 | 5.1191 | ©
5l
AR M B RV K E A 5
H7c | rmb->sias | 0.1590 | 1.2850
RAE R
H8a |[BFAEA0 M e 4H A FH R inv->sias 0.5980 4.1505 || &
H8b |BFAAEIEH LS O FERE A HRE rmb->sps 0.2400 1.9569 | &
BEAL A M LRV ) E At e it =
H8C inv->sps | 0.5270 | 4.0543
EHAR P
H9a |B4hBiFRr=EERAEERR strain->kcse 0.2320 1.7904 || &
L LB R S R 2
Hop [[HEEBREEREMAZRIRE | e | 04170 | 23106 | B
i
R R E At e et B8 5
Hoc |0 sps->kcse || -0.0130 | -0.1169
R P
H10 ||H13%0= 8 BB ARe S A kcse->kc 0.8820 | 19.0664 | ==
R e

AHHFE LLAAHER &~ FIERE B 240 BBl BRETHIER E T A SRR EACTS) ~ dH&RRF I S A
a7 RIS TAERHE 2 EECAE RS B O s B M s BRI RS 1T Ry o W FTet —(E
o = HEHRE ~ 4HER R R R SRS TER M) EECE = W s 2 A E A
PHRRE A 7 Sl o TS - M ABIEN: - 23RN - AHERE M K TEA TGS R A E
SEEMARE M ABEY - B OHE T R TEAREEE BRI ERE  meREEER
U R AR R BRI R E ) BRI - EAERT SRRt EE
FEEAEE 24T EEEENN A ZEBRBGEE T E | ARG EAHRAISE
45 o

B FESEERAE I BRET 6 PRI E B 2 (ICTs) DI HE R 0 = SRR A S - D E S R4
RGN - A ARVERE R 23RN ~ SHARRFEGTAD © HAE B R T - aaER Al
B AlE ~ AP REEN  miREEE - TTRES - IRA Pk R ARELE - saai
G TR HIRY ~ S ERER) ~ KA Z TERFEGI - TEERENE « TFEE
B M) FRME 2B - DR OHSRN T Z A - BB TR S 1Y H K
RE » M R 4HER Z HIFRATE -

A RS AR E T B N E A em N B AR - Hiem DAV RS ¢ X
ek 2 {8 A\ —ER B2 il 5 = (Person-Environment Fit Model, P-E Fit Model) K F#5—FH @ hi s
F(Task-Technology Fit Model, TTF Mode)fEMFZICTsEH T E > EARE R - RiHFZeEEL
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RHERES ~ +H GBS R TR =B DIl 2 SO YR 12 - R B Em i B A E M -
HAEEHEERS AT R RAS 2 EAICTS At SR RS (AT FE LA
s B B AT Ry B A SE AR GRFTIR T HO(E AR RHRORET ~ 1L &3R8 ke TR (LR =& EACH IR
TR HIERD - dRRESI I ARG s & -

SEHEH ¢
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