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Abstract

Based on volunteer service, it is a common trend for affluence and aging population.
The devotion of funeral volunteers could have a positive effect on society demands. However,
for those volunteers involved in the service, there would be something the policy could not
cover. Therefore, it is important to raise the phenomenon for personal participation and value.
There are many studies about every fields of volunteer but a few involving funeral volunteer
services.

The purpose of present study is to investigate the service experience of funeral volunteer,
and the effect of service experience for the view of life-and-death, life meaning. The main
purposes include four points: (a) Understand the background and motivation of funeral
volunteers. (b) Realize the experience and work description of funeral volunteers. (c)
Death-involved experience and the view of life-and-death of funeral volunteers. (d)
Investigation of funeral volunteers on the effect of life meaning and value.

To achieve the above purposes, the present study applied qualitative research method.
With semi-structure interview, three funeral volunteers been experiencing three years were
interviewed. Through thematic analysis method, the practical influence, life meaning of
personal and the essential experience from the volunteers were obtained for the
characteristics of learning funeral volunteering. The study finds that the volunteers who had
had world-breaking experience were likely to devote more energy, have better performance,
and go through spiritual transformation. It is hoped that better understanding on funeral
volunteer service can be reached. In addition, the local life-and-death education, Funeral
Affair Administration with “volunteer manual,” as well as the future volunteers training and

recruiting may be benefited.

Keywords: funeral service, volunteers, view of life-and-deat
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