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A Research on the Relationship between Working Pressure

of Social service Workers and Professional Burnout in

Yunlin County
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The purpose of this study is to discuss the relationship between working pressure
and professional burnout of social workers in Yunlin county. The author adopted survey as

research method and collected 351 questionnaires for further analysis.
Results of this study as following:

1. Yunlin County social workers, 31-40 years old, married, bachelor as the highest
degree, seniority less than 5 years, and social welfare organizations staff for the

majority.

2. The working pressure of social workers in Yunlin county belongs to moderate high

level.

3. The professional burnout of social workers in Yunlin county belongs to moderate low
level, in which the emotional exhaustion of higher status, but only moderate

emotional exhaustion, and no lack of personification phenomenon.

4. Yunlin County social workers have higher working pressure, related to higher level
of emotional exhaustion, more worklosd, more work involvement, highr willing to

stay, less work autonomy, and worse psychological health status.

5. Yunlin county social workers have higher emotional exhaustion, related to higher

lack of personification, more work load and worse mental health.

6. Yunlin county social workers have higher degree of personification lack, related to
more work load, better psychological health status, less work autonomy, less work

involvement and less willing to stay.

The results of this study will provide a reference for the improvement of the

working environment of the social workers.

Keywords : Social Workers, Working Pressure, Professional Burnout, Psychological

feelings, Willingness to Stay
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1 25.42 13.637 444 458 739

2 25.50 12.797 548 491 724

3 25.18 13.169 566 416 724

4 25.03 12.304 685 737 704

5 25.17 12.243 649 685 708

6 25.65 13.079 346 280 759

7 25.02 14.017 453 405 740

8 24.98 13.745 378 451 748

9 26.15 16.401 -.106 227 703

10 25.70 13.841 370 321 749
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1 29.47 34.118 495 614 858

2 29.33 34.463 436 650 861

3 29.45 33.167 538 671 856

4 29.98 31.881 776 758 843

5 29.88 31.664 712 720 846

6 29.88 31.529 780 771 843

7 29.93 32.673 624 657 851

8 30.10 33.108 682 698 850

9 30.15 32.842 642 750 851

10 30.17 33.226 558 694 855

11 30.12 33.562 574 776 854

12 30.08 36.790 172 486 863

13 30.13 35.304 295 412 859

14 29.70 36.349 141 427 861

o % #c= .866

i+ 2 ¥ o245 Cronbach's Alpha & % 0.870- 134558 P 5% B #]° & Cronbach’s
Alphaz 7. 7 2 7 4E38 42 46 0.870 > F| ﬂ\ﬁrﬁ BERBHEY -
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1 84.27 37.758 217 .680 84.27
2 84.33 39.989 -.079 676 84.33
3 84.67 36.836 .353 671 84.67
4 84.90 35.956 .340 670 84.90
5 84.88 35.969 422 .665 84.88
6 85.02 38.661 .051 675 85.02
7 84.55 36.014 423 .665 84.55
8 84.80 36.163 377 .668 84.80
9 84.77 36.758 310 673 84.77
10 84.67 38.802 .058 672 84.67
11 84.43 37.402 .238 679 84.43
12 85.25 40.258 -.115 612 85.25
13 85.22 38.986 .013 678 85.22
14 85.02 37.440 223 .680 85.02
15 84.48 37.915 .255 679 84.48
16 84.70 38.044 .202 681 84.70
17 84.37 38.440 193 .682 84.37
18 84.58 37.773 279 677 84.58
19 84.67 38.463 137 .686 84.67
20 84.40 37.024 403 670 84.40
21 84.75 35.953 .382 667 84.75
22 84.80 35.858 416 .665 84.80
23 84.53 38.050 222 .680 84.53
24 84.70 38.112 192 .682 84.70
25 85.00 36.508 284 675 85.00
26 85.12 37.529 .203 .681 85.12
27 84.70 38.858 .093 .688 84.70
28 84.57 38.656 141 .685 84.57
29 85.32 36.627 254 677 85.32
30 85.48 37.779 182 .683 85.48
31 85.72 38.647 121 .686 85.72
32 84.88 38.376 .099 670 84.88
a &%= .688

¢ + % ¥ 4fagpCronbach’s Alpha i 5 0688 » 134558 B 5% P # ' p=Cronbach's Alpha
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3 18.47 4.524 .008 120 481
4 17.73 3.623 .598 .549 346
5 17.73 3.656 .638 .689 .343
6 17.72 3.325 712 .703 .283
7 17.73 3.487 .624 .682 324
o= 511

;:gr} + 4 ¥ &34 Cronbach's Alpha & % 0.511 » 13433 p 58 P F'J“,lf pFCronbach's Alpha
WG TP RIEACE0S1L > Fpt AR HIAHOERYT o R AP ERAEBAE A
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% 4-1-1

AL§PRFEL T ¥ R TR M4 n=351

7 P AT Z# pet (%)
el 92 26.2
5
Lo 259 73.8
21-30 4% 113 32.2
31-404 153 43.6
41-50#% 62 17.7
Ew
51-60 4% 19 5.4
61-64 #% 2 0.6.
654 2 2 0.6
A 4 152 43.3
< ¥ 182 51.9
WA
e 13 3.7
de g 4 1.1
2 f 21 6.0
E3 264 75.2
Y
AL 62 17.7
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