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Abstract

The purpose of this study is to explore the relationship between
consumers' perceived quality of perceived quality, word-of-mouth, customer
satisfaction and repurchase intention toward service provided in hairdressing
salon. By utilizing a non-random sampling method, a questionnaire survey of
consumers about hairdressing service in Yunlin area was conducted. A total
of 300 respondents surveys were collected, 274 were recovered, 23 were
invalid and 201 valid questionnaires, in which the effective questionnaire
recovery rate was 91.61%.

The resulting conclusions of this study are listed as follows:

1. Perceived quality has a significant positive impact on customer satisfaction
and repurchase intention respectively.

2.  Word-of-mouth has a significant positive impact on customer satisfaction
and repurchase intention respectively.

3. Customer satisfaction has a significant positive impact on repurchase
intention.

4. Customer satisfaction preserves partial mediation effect between perceived
quality and repurchase intention.

5. Customer satisfaction preserves partial mediation effect between word-of-



mouth and repurchase intention.

Keywords: Perceived Quality, Word-of-Mouth, Customer Satisfaction,

Repurchase Intention, Hair Salon
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