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Abstract:

Taiwan in the government and local civil society groups

continue to work under the development of distinctive tourism,

in the week off two days policy, the number of family travel to

increase, with the increase in the domestic tourism population,

the increase in the number of relative, The entire travel

itinerary and the entire service quality requirements also

increased.

In this study, the kano two-dimensional model

questionnaire to explore the quality of domestic tourism services

elements, research reference SERVQUAL scale design, in

October 2016 to November survey. 233 valid questionnaires were

collected. The results found that 13 of the items were



"one-dimensional quality'. There were 17 items entitled '""no

difference in quality', no "charm quality", "quality" and

"reverse quality'". Among them, the first three items of "travel

plan meeting in line with customer demand", "goodwill trip"

and "leadership group can deal with unexpected situation" are

the most satisfying elements of the passenger.

"The vehicle is new", "in the way of traffic in the case of

motion sickness, can provide timely assistance', "after the

visitors found that the product is flawed, can immediately deal

with" and other issues is the tourism industry should be more

active marketing strategy. "Leaders and drivers are clean and

tidy", "Leaders' understanding of the customs and customs of

the tourist destination", "Delicious food arrangements'" and so

on. These service elements are not required for customers. "The

activities are based on the contents of the'" Domestic Tourism

Shaping Contract "." The "Arrangements have been completed"



are the most basic needs of the customers and the customer

thinks we are obliged to do so. At a certain level. Showing the

current style of travel has become more mature, less specific

design.

Keywords: kano two-dimensional quality model,

domestic tourism, service quality, SERVQUAL
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