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Abstract

China is known as “The Nation of Rite”, the custom of giving gifts has
never changed. To improve international relationships, people often buy local
souvenirs as gift to express their friendship. The purpose of the study is to discuss
how purchase situation affects souvenir-purchasing and the relations between
them. According to the purposes mentioned above, this study takes the people
who have ever bought souvenirs as the research subject. The web surveys started
on February 17, 2017. IRPA and IAA analysis are used to analyze the data of the
users, and 378 valid questionnaires are used to analyze the quality of service. The
major findings of this study were summarized as follows. The main customers of
buying souvenirs are women, above 50 years old, working at government or
services industry. The customers think that the clerks are hospitable and lay
emphasis the sanitary of their products. Souvenir-buyers also think the elements
of“product features”,“joyous atmosphere”, and ‘“‘environmental protection
concept” are good. However, “taste” and “admiration” are a little bit worse. This
shows souvenir shops should improve these parts to make customers feel more
valuable. Finally, the priority that needs to be improved is to let the consumers
feel like they’re the “expert of travelling” by sharing the features of the souvenirs
with their friends or family.“enhancing the subject” falls on the ordinary area. It
still has more spaces for imrpoving. We hope that the results of this study can
provide more diversity of developments for souvenir shops, make the product has
high popularity.

Keywords:Souvenir, Purchase Situation, IRPA, IAA
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