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Abstract

When engaged in tourism activities always accompanied by a
number of uncertain risks. Therefore, it is necessary and important
to insure desirable tourism insurance and inconvenience insurance
to use "insurance" to reduce, spread and even avoid the loss of
accidents.

This study mainly studies the people who have arranged for
foreign tourism in the past to understand the degree of perception of
the perceived risk of tourism and the perceived value of tourism
insurance, in order to explore whether it will impact the people on
purchasing travel insurance, then we can do the relevant research
and analysis.

Totally, there are 619 valid questionnaires were feed backed and
processed by descriptive statistics, reliability analysis, factor
analysis, variance analysis and regression analysis.

The results of the study are as follows:
(1) The physical risk, medical risk and loss of baggage risk of

perceived risk shows a positive significant impact on the
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importance of tourism insurance guarantee of perceived value.

(2) The physical risk, medical risk and loss of baggage risk of
perceived risk shows a positive significant impact on the
tourism insurance of perceived value.

(3) The service risk and loss of baggage risk of perceived risk shows
a positive significant impact on the importance of tourism
inconvenience insurance guarantee of perceived value.

(4) The loss of baggage risk of perceived risk shows a positive
significant impact on the tourism inconvenience insurance of
perceived value.

(5) The importance of tourism safety insurance guarantee of
perceived value has a significant positive impact on “I usually
purchased tourism insurance in the past when travelling abroad”
of tourism insurance buying behavior.

(6) The tourism inconvenience insurance of perceived value has a
significant positive impact on “I usually purchased travel
insurance in the past when travelling abroad” of tourism

insurance buying behavior.

Keywords: perceived risk, perceived value, buying behavior
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