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Abstract :

This study mainly discusses the relationships between organizational commitment,
knowledge sharing and organizational citizenship in banking industry of Taiwan. The
results show that organizational commitment has significantly positive effects on both
knowledge sharing and organizational citizenship behavior in banking industry. The
results also show that knowledge sharing has significantly positive effects on
organizational citizenship behavior in banking industry. The research further finds that
the interaction effects of knowledge sharing. The study finds that if employees have a
higher organizational commitment, they will work harder and are more willing to help
others as soon as possible. The enterprise can create internal organizational commitment
and the sharing of working knowledge among employees will greatly enhance the degree

of organizational citizenship behavior.
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