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The Impacts of Financial Advisors’ Core Competences
on Work Performance

ABSTRACT

During the development of derivative financial instruments, the Banking
Industry attaches the importance to financial innovation and constantly
introducing new financial products. Coupled with the public demand for
financial management are increasing strongly, but also to meet the needs of
financial customers. Investment channels are also diversified, financial
commissioners in the face of all kinds of customer needs. It’s showing the
importance of the core functions of the bank financial commissioner day by
day. In the 4.0 era of FinTech (Financial Technology) coming, the financial
advisors’ core competences become much more important than before day by
day.

In a highly competitive financial environment, banks require higher and
more stringent performance requirements for their employees. In addition to
being responsible for promoting the bank's business, wealth management
professionals play an important role in the wealth management market. Not
only to do financial planning for customers, but also to achieve the mission of
bank delivery. It can be seen that banks will continue to require the work of the
Polytechnic. Therefore, the present study is intended to clarify the impact of
the core functions of the bank on job performance.

This study, 300 questionnaires were issued by the financial commissioners

serving the banks, with a total of 287 valid questionnaires. And we use the



regression model to analyze the impact of core functions on job performance.
The results show that the four major functions of the core functions of the bank,
including personality traits, work and learning ability and attitude, professional
knowledge and skills, interpersonal relationships and skills, are the
performance of the financial performance, task performance, organizational
effectiveness With significant positive impact.

It also points out that the four aspects of the core functions of the bank,
such as personality traits, work and learning ability and attitudes, should be
taken into account in the empirical study, to clarify the bank's strategy to
increase job performance. Professional knowledge and skills, interpersonal
relationships and skills to enhance the establishment of a significant increase in
the effect. In the 4.0 era of FinTech coming, this study provides important
advice to bankers and Bank finance commissioners on how to cope with and
break through financial shocks of FinTech. Finally, we provide

recommendations for practical and follow-up researchers.

keywords : Core Competences - Work Performance - Financial adviser -

FinTech
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SORFIE B AL ARMLME R MR T R 0 4 e H AT

WA A PRI AR BT 2 P R e £ 2 ARG 0 2 RE R

FE o A IR P deT
LMHiassc  REFRLBA L 2R E Pl A 8% 48383
2ERF IAFELERA L ERPEESF S RB LT REIHL G
Badonit P S ERP  RFREAR FEBAA L FHI 2T p

A5 ik?s\i&

e s 2 S

) \ = 13 27 ti 7 - /2
4 = g ’}’,i\» A ¥ I'E Sg P2 ’/%K

Bae e 7 I AR AER o dode g (motives) ~ FF T (traits) ~ p 2 g (self-
concept) ~ 2 (knowledge) # 77 (skill)(Spencer and Spencer, 1993; Hamel and
Prahalad, 1994; Milkovich and Newman, 2007) - Raymond(1999)z% & i & _F 1 i 4
BEBF hi 4 0§ F AE R BT RS A REF EFRLL FS
% o IR AR o @ Ledford(1995)7% 5 Bt ALdp B A TR B RAFenavE s HITE

FRERET o kE Aot Lo B X T %ESEF o Ulrichetal (1995)3 5 B 4 %

S = L
Boehirgh ~ FIT eic 4 0 SR B R EY o g et (T o vy |
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15 & TR 0 BN TR T’n{;’m Bt i Ty ?,‘)F{-

'z

oo
Wageeh(2013)za 3 fro By £ 2 P fp R ~ M+ # T % - § BB FRo M
SREPEEEF R EEHE > LG R BL K ARG 0 (75

WA RS R LS PP R 4t R I3 AR e e 2 A B -

Milkovich and Newman(2007)z% & 1% < BRit 3 F2 i & ¥ = 7 97§ cndk e By chbf 4

BF oGy e BEEEERGE VA RCBRAIPREYR A G ES

EFRGLLAN  FRIER 2PN APCRRE . - L 2TF R

A2

EANECE 3O

Spencer and Spencer(1993)~ #& J Béic &7 4 s & M R 0205 B e e Fh s 2

L RREE SIS AT IEE AP cho Faro PLoBi R B Tk

PSR > HiThL Ak t’L’rJ‘zféjj‘&l [RE-ME S S rih{;mz I e §
A2 7 Ipinlg >z - Byhamand Moyer(1996) v & & & & gL p? BR g $45° 5 pxind IR 1
FAREBER® 0 ¢ 3T ARG ABR BB § S R A n g B
BRI i R UFEBE KRR > R P AR B Op 5 5L X 2
W A EE > A A AT RE B s § 5 TR

Spencer and Spencer(1993) ~ Boyatzis(1982) ~ Reynold(1993) #%3% 5 #4331 # it 5 =
FREAT HEG LA B z\)j}%;rav”r B I Lo z\)j»fhﬁ&s P fE A B e
w2 fa %“Fj'f‘u%@ B 0 &R sﬁ&ﬁ%ﬁ‘—%ﬁﬂ“ BT e oA p ot TR PR
P FAEY 4 E S & Az p o st kehiF i ﬁmbfﬁ;é B%‘én*é (Kochanski
and Ruse, 1996) - Draganidis and Mentzas(2006)3% & Bkit § 243+ B £ S 2 » 473 &

%) E R EE AR s (75 B el .

o

41 2E(2010) 2 o7 R G P E R HF ;ka;; HiiegapFre B FR

BROS)EFHE L EAARN LI FG 2L FRAIAM - Fird & > Bt Ha1 vy

EY
=

o Boe B R AR R PO B o EBR BP A b B iF
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P

F2% &y

ST GERERY Tah S A2 = S SR TS L AR e
AR g & FigeT
¥o& FIEE
U A g B s LR BRI P BB e ke & i g8
P RELAFEL PSR 0 ¢ Fr B ARBF 102 FV N4 R

B~ & Faepigkil A M (a2 2 2 gko(Spencer and Spencer, 1993) 5 ik ¥ #c s 1 iF
oo & §z BAER  Mardok o~ = ar ok~ gk i (Venkatraman and
Ramanujam,1986) = 14 i fF Ho7¢ 48 34 4217 S & P BR il $H1 (E e B > AR R

S 4o 31 40 o

W31 ~Ff %
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BoE Uk
AEG P R f‘lf’rl"'%#m e R B 1T L Bl mITH A

BHFE R > WP AT

BETE 1 (Pt h S TR B AL ITALSE RIS & 5 $H40(7 p £eh

?:‘[;J%ﬁ_)i ) Ji*{i‘i"ffif‘f“r X TP A IRy Eirg oy B ‘7%‘« EES TR N

Venkatraman and Ramanujam, 1986) » H #r8 71 %% 47 F 74555 o 4o & 3-1 #77 °
f

331 e%#: 1T

i % #c T3 XA
1 e AEFRERBALIITLILOERESN & > 427 P ﬁ-m?ﬁ‘}?ﬁi

Booox RREGE ST AR TP A IR o~ Ear o s
' sy 22 P fE(Venkatraman and Ramanujam, 1986) -

i* % g dp 1%
P32 v RiEFRLEL AT 22 pit

RiERLE A2 gk
AEFRLELRFAMHESEF2 P
EX R 47705 B AP R A X

e X A

F A PR PENIE R

RHF-F5- SREREP RO P TR AFREE TS Tzt
SEES S LE TERE SERE STAS S AENEE S RS SRR
%ﬁﬁ\%%ﬁkﬁwﬁ@ilﬁﬁim%ﬁﬁ’u%gﬁﬁﬂﬁ%%%ﬁ@%u

(Spencer and Spencer, 1993) » # & 35 1% 5% 4117 F i355% o 4ok 3-2 47T o
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% 3-2

AR RERE PR

P F v T A
A E ﬁﬁgg;g$lﬁgﬁ%g&ﬁiﬁ%ﬁ’Aﬁiﬂﬁ
Pros By PR AR TR B S 2R e
W UF A ER RS2 2 TS G o UL AR
AL 41 7 e < B (Spencer and Spencer, 1993) o
S g 4p 1%
AR Sl ek i
CEENE Jed
My & iF
A hF AL B
i
128y w48 | o Ld
i & rigw
7 E7iE R BT R RTRE Hoa
N S F Y LR epFLEs A HEES ¥ o
BRI T eI EF H
ERE SEBH L H
RSN R
EpdFLr e TR HE N
AERETRiE 2 2 OB | R ET
I MR T
AR T
B AR
FAKR AP R

LR AE A A BT
17 p 1= B FEHRA

T BEEFEREE 15 0 TR

- D FFE%‘)E,{%‘J’
LA AR &

B e R R RN E AT 2

IS B

B

AR
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» 105 & 10 *

Bk fo o S AEREFFMR X 107 22 p

VRS drd 3-1 2 & 3-2 #9oF o

FPX > ¥3-105 % 10 % 17 p + = ,gﬁ,%—‘aﬁﬁ

- R EEY A
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https://learn.104.com.tw/cfdocs/edu/my104/skillclass_listing.cfm?my104_to=skillclass&no=11004001002
https://learn.104.com.tw/cfdocs/edu/my104/skillclass_listing.cfm?my104_to=skillclass&no=11004001013
https://learn.104.com.tw/cfdocs/edu/my104/skillclass_listing.cfm?my104_to=skillclass&no=11004001005
https://learn.104.com.tw/cfdocs/edu/my104/skillclass_listing.cfm?my104_to=skillclass&no=11004001010
https://learn.104.com.tw/cfdocs/edu/my104/skillclass_listing.cfm?my104_to=skillclass&no=11004001003

TR L aBfa-* 329 &7 (Cooperand Schindeler, 2001) - #33-4p B & R{subject
matter experts)tg & A F7 3 B SRR L ARIE LG R L FF P L2 e i

%105 # 107 22 p v BEGHFAEEE 15 2FFR ETE BFw
$HE R g R B inAr s Ml AR ko e B D > AR E A B
dotitdlr o G an R R L N FoanR o

\;,Hm —J—%(

FEHREAP FLE S X3 0 4 1*«’ BALE SR PRI
ERPHFELTSDEBAR c “HREFRFHIITPFoHEEFERGDFF L
FERH B2 A ERERCERT UFIREEEL > YL AT DR
NS A

TR B 113000 K 5 e

R

'W

Fr g FoRAe T
AR OER LA R S B A - S AR TR F AR 4T H
SHEHIAEAR RS B2 51T R R R R
C AR AT

RAREREE > AP FOR AT DA FEN 27 2R
*

FALITARE kRO R FALD RH R RBD L AOT 0 FERR SRR Y R -
Rib o REEFFFE - LamfE- 32§ &2 (Cooperand Schindeler, 2001) »

40 B & T subject matter experts)te & A&7 3 B H 3 i L ATRIE E G R G DA
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T f% & Hw Cronbacha £ 7 < *07 » #47 B&E K-
LR
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5o = =22 )\
Ty FEA T

o & BATHRLANHLET

/v\%‘r%é*—"ﬂz =0 S CENPI EREEN b,;,‘ié_ﬁii;ié—‘ﬁ B A A A 2 H A pRGR D
LUF gk A TR o P 4o

(—) &7 140 b

417 Tkt o B /F-‘J PTHALF 2B B 1 BB S 2P
169 4 > ik st A 58.89% ; HA& 5 F o @ F 83 4 0 i a4 28.92% ; bt b
MEH® G 354 0 bF stk A 12.19% o

% 4-1 #4273 ’}'g_lsL f,vlj

L= L fE ¥ foEp A O0) [ R AT A ()
LA 169 58.89 58.89
I AR 83 28.92 87.81
His 35 12.19 100
®E 287 100

( ) 4= }_ﬁ‘{ At
e 4-2 ¢ FTHRET > @ iElJ—‘ﬁb’%%ﬁﬁizk:‘;fﬁQ o BB S 31 &
15 162 A o ik sk A 56.44%; H =k 5 21-30 & 7 105 4 o kG ik A& 36.59%:;

®E & 11-20 5 20 A > B xR A 6.97% v HE NG 10 E T 04 0 ik 2

1 A 0% -
242 HiELZFLbl
$LT & 2 ] * FoREA() | R AEE A (%)
10 # 1™ 0 0 0
11~20 & 20 6.97 6.97
21-30 & 105 36.59 43.56
31 & 23 162 56.44 100
Bt 287 100

(2) B2 < b

A 43 ¢ TR o @k Rl e R 1 Aot Bt bl 3 501
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1000 4 4 152 4 > ik 4
A 5 1001 4 12t}

k4 2tk & 8.01% o

26 4+ ik

sxtk & 9.06% ; b BB LA

% 4-3 B 31 A Bt b

etk 4 52.96%: H % 5 151-500 4 § 86 4 5 it F ik A 29.97%;

150 4 1T F 23 4 >

R < PoRF A6 | AHE A )
150 ~ 1T 23 8.01 8.01
151-500 + 86 29.97 37.98
501-1000 * 152 52.96 90.94
1001 + r2 b 26 9.06 100

®E 287 100

(z) 7 A b

/{f\%\ 4-4 LA /F’

§ERASE 2 ST T A 0] v Bl E 53 107 40 HRGR

4217 3T A 4E 5 301-500 % 0 ik

Fa = 501ligrt > ibg

201-300 & » ik}

etk A 7.32% 5 ot B G 3 13 X 0 HPRGR LT T A

e ™ 4.53% -

sets ~ 28.22% ;

sefk & 22.62% ;

ek~ 37.28% ; H = F 81 4 o HIRFEHHLF T A

mFEF 65 A HIRGRLEFF AR 5

21 4 > ’d PRjg»rryflrr"‘ﬂ& E; 101-150 l,ﬂ v ik

#f » 151-200 & > 3

Ld4d ERF BT LT AT b
FARAL]] * FORE %) | AfEE A (%)
101-150 & 21 7.32 7.32
151-200 & 13 4.53 11.85
201-300 i® 65 22.65 34.5
301-500 & 107 37.28 71.78
501 G b 81 28.22 100
B @ 287 100

r2+ 5 105 4o ik
% B % 501-800 i3

t 3 2tk & 11.5% o

61 4 > ik

,‘J.:‘Z m_r}%:l‘firr F

»ctk & 36.59%; 2 =t 5 801-1000 i 88 * » ik 5

22

FEE Bt BB F 5 1001 R

»ctt & 30.66%;

ek d 21.25% 5 vt blE M G 500 T F 33 A o



45§ EiT 0
¥ ¥iT ¥ foeE A O0) | B A ()
500 i 33 11.50 11.50
501-800 i 61 21.25 32.75
801-1000 ix 88 30.66 63.41
1001 & e 105 36.59 100
B 287 100

() Holw bl

K3 467 FHRER 0 @5

SRl 2 Bt Bl B AL 191 4 0 kG

kA 66.55% ; tt BlE RS T (2 etk & 33.45% o

%\‘ 4'6 ‘]:J'_V%J b I/}IJ

96 4 5 b7

" e = FoeE A %) | RAE A (%)
vy 191 66.55 66.55
" 96 33.45 100
e 287 L

(=) HFHR Rt B

AT ¢ TR 0 A iRl L AR T Bl B B C kg 166 4

b3 opxtk A 57.84% ; v A Z AEEF 121 4 > b sk & 42.16% -

£ 4T dRAERR R G

5 39 4 kg

etk 13.59% ¢ > 1t Gl A K E B LT 34 4 o ik

23

K AR i G FORE AN | RBE A (%)
» ¥ 121 42.16 42.16
¢ 4 166 57.84 100
B 287 100
(ME vl
Kt 48 ° THET Wl L F bl bk 2 G 158 4 o ik
Ytk A 50.05% ; H=x 2 B¢ 20T F 56 4 0 ik oonfk A 1951% ; & LAY TR

»tk & 11.85% -



% 4-8 %ffff“ 7]

iy LSS 7 O%E A (%) AARE A (%)
39 2T 56 19.51 19.51

L A 34 11.85 31.36

< 158 55.05 86.41
Fg PR 1L 39 13.59 100

wh 287 100

(1) "> bl

Kk 49 ¢ F’ﬁ#‘léﬁ

RN

A

22 P oo b ) s t Ec R 5 50,001~100,000 3

95 4 » ik st A 33.1% ; H = 5 100,001~150,000 % 73 4 5 b F scfk & 25.44% ;

% A % 30,001~50,000 67 4 » ik stk A 23.450% ; 150,001 14 F 4 52 4 5 (b »%

A 1811 v b& 5 30,000 2 2T 0 & o iEF stk A 0% e

% 4-9 7 gz a b
e S | joen A0 | AT A 08
30,000 % 2 F 0 0 0
30,001~50,000 67 23.45 23.45
50,001~100,000 95 33.10 56.55
100,001~150,000 73 25.44 81.99
150,001 rz + 52 18.11 100
RE 287 100

O EET I

HF 42 7 FHET W AR Ry

i3 stk A 36.59% ; # =& 5 51-60 F 51 4 o ik 2k A 17.77% ;

ZoEEEW B0 BB F 5 31-40 i 105 4 o

* B & 31-40

ARG 46 A o ik stk A 16.03%; 5 21-30 3 43 £ o ik rrik & 14.98% ; % 41-50

FF 2240 ik osntR A T.67%;: 5 6Lk F G 20 A 0 ik 3R A 6.96% 5 v B i

20T 4 04 o ik vtk A 0% o
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2410 F &b
* &% “ FORFA) | B AEE A (%)
21-30 A 43 14.98 14.98
31-40 A 46 16.03 31.01
31-40 A 105 36.59 67.6
41-50 22 7.67 75.27
51-60 & 51 17.77 93.04
61 i 11 20 6.96 100
e 287 100

(=) PRAZRE T B

A 411 P TR o B AR Rl 2 PRFA T b0 ot bk B G 16-20 & § 72
A (kg stk A 2509% ; B s 25 Er b f 71 4 o (koA 2473% 5 kA G
21-25 # 4 50 4 » ik e~ 17.42% ; 5 6-10 # 4 34 4 > ik sk~ 11.85% ;5 &

11-15 #3 33 4 > g sk A 115% 5 v bl M E 5 ET G 27 4 o ik sk A

9.41% -
7 4-11 JRFRE T 5

RIS hE F = #c 4 32 A (%) THE A (%)
5#m1T 27 9.41 9.41
6-10 £ 34 11.85 21.26
11-15 # 33 11.50 32.76
16-20 & 72 25.09 57.85
21-25 & 50 17.42 75.27

25 & 11 b 71 24.73 100

e 287 100

- ~NPTRE AT
ﬁ%w%%%:ﬁf% PR, 7t 105 & 10 F 17 p b= B EEHFRFAAE DB RS
oSBT RS R R AT 2 FA FGLR B AT 2 el - R R E

AL i e~ 2§ &7 (Cooperand Schindeler, 2001)  #3#-4p B & F{subject
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matter experts)tg & A F7 3 B S M LARIE LG R L 0 F P K 2
FHB > F BRI PR BN TR o

105# 107 22 p = BEgiaFRE 150 FN B E Bife P
EMB P2 BAr Bl AR ER o e BT PR S E RS
dottdk o oD R e Bk o

B R AT

FRIMAT PV ERZ B R AR R AT 0 — #402 Cronbacho & 52 4 0 A&
St b & £ L+ v i 5 Cronbach 0<0.9 ; =t % & 5 {<¥ % » 0.5<Cronbach a <0.7 ;
- 45 ¥ L e¥_0.7<Cronbach 0 <0.9 i¥ {x¥ {3 ; 2 Cronbach0<0.5° * 4 % & % K o

AR P B B T 222 & & ¢ Cronbach o (& > 4r# 4-12 771 » vk
ForELamE G DR RERT Bk E o

3 4-12 4> LiEs 0 Cronbach a % + 3% 0.7 &1 28§ i fg hig &
FEE L AT R

% 4-12 ~#3 & 45 0 Cronbach a &

5 Cronbach a
-y 0.863
TIEEFY R BRR 0.779
B ¥y 0.81
A RR task > R HTT 0.827
P 7% 4 % 0.782
EX TS R TS 0.819
B 3% 0.863
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- N RIMBFE AL

BT AR G kR B RS 287 o d £ 413 W £ i HenT Sl R E £ o
TS TR SRR A LA T S S AR S s
N LR I T TR SRR VI PR L
SRR RER PSR b ER L AN R R T

L i-?c{iﬁ:\i T Fafc? > UPAGRE L BB 0 B = L Earic s U .f‘:E_.f‘T“.%i%;Q:i‘E
Ao AT AFEL R MBS AT R 1 (T R et Sk ER o

AR A lc? R R D BRI AR B85 s RER T I AH o

20413 REE ARG 2 TN L AR M Gl

i Tin || AfgE | 1Fr | BEae | Amp | MY | @2 | e
# £ B ¥ | @ | Rz G o | 2%
48R 2 317

e N

Z%

CRET | 403 | 81 1

g | 415 | .59 0.56

¥ sk 37*
%‘%'f* 410 | 59 | 037 | 037 1

A ERE T 0.26* 0.49 0.39* 1
x| 371 | 43

P A% A% 4.95 52 0.32* 0.42* 0.54 0.46** 1

EX s R 418 | 54 0.52 0.49*** 0.37 0.38 0.43 1

AT Ay 3.92 74 0.46** 0.59 0.45** 0.44 0.63*** | 0.52*

ol B A#EcL 2878
2. *p<0.05, **p<0.01, ***p<0.001
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CPOC BRI (T sz i fFA
41418 50> F=3.948 > **p<0.01 > & & s R F KB > s fFfst 2 2 o #
Adjusted R?% 545 » % 4 f % dc™ f3§854.50% 04 75 5 > B £ > H 3R 4 #£54.5% o
37 2R A RN A 2 o
d £4-1410 50> A fegE T 4 ok eni §F 805 0.267 0 *p<0.05 > & 4 fi
FHMBGEHFI - R P 1002 Y 04 2R HH R e jF il s
0.105> *p<0.01 > * 41 F2 Y it 4 P EAHMBI EIHEFI v PEL Z ¥
WAL A reie i %# 50233 *p<0.05 > £ & Formpan WA L i

FLow W A BN G 2 2 TP s §F ol 2 0,195 *p<0.001 % 4
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o B35 o
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7L *p<0.05, **p<0.01, ***p<0.001

K2 4-1518 4 > F=3.819 » ***p<0.01 > A BB F K > wFH S 2 o A
Adjusted R?% 438 > % % p S #icv f2H43.8% A5+ Fraen® B £ 0 B IEp 4 £43.8% -
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