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ABSTRACT

This study confirms the Expect Confirmation Theory(ECT)that Information System
Success Model(ISSM). The study combines the Expect Confirmation Theory(ECT ) with a
model of information systems that incorporates personal growth and development, job
satisfaction and other facets considered by human resources(HR)information systems, as well
as user satisfaction and intention for usage. Personnel from all categories of a regional
teaching hospital in southern Taiwan participated in this study. There were 350 questionnaires
in total, among which 310 were valid. The effective rate was 88.57% and the data was
analyzed with statistical software of SPSS 22.0 and Smart PLS 3.2.The results showed that
the usage of HR information systems on service quality, user satisfaction and user intention
has the greatest impact on user satisfaction. The better user satisfaction and use of
intention-need to reword will be.
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RSZIP PEE G R pt g A iR 2 H0A ()i g PR S R R M2 M AT - (3)it 49 7
PP T FRFARE B A E Q)T IR 2 F R E LA L% IR 4~ (5)
FURREARIL S B ORRS P BRRER @R ALS TR R L g KR
~(7)F £ FRA G A Fez 4] (Pirouz, 2006) ~ (8)E A 154 fe2 T RIHCA it 4 o @
BL RS AR A 4 R S fR Y UM 4 M TR 4058 (Linear Structural RELation Model,
LISREL) » f& LISREL it a2 5 phftdgth » @ ¥ g% LISREL & 8 7% & & & ~ Sgis
P2 ¥ G K PLSRIARSTH & % U BRI - S0 AT EH
v PLS RpIEEATHR 2 2 B AR A o

4.2%k A i A1

RETEH A R % 2§ skdk A gk kTR Y SPSS 22.0 Hod i 7 et 2 sy
Aie o BAPM A A TR RS ok Lo
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uli



T A FRFAGARY FRLR2ZFE —MUs FEFERT FRL 0

F01 kA

7R TR AR Peid | gAY

= & 253 | 81.60%

bl 3 g 239 | 77.10%

4 31-40 & 122 | 39.40%

R < 193 | 62.30%

&5 15 & » K% 20 & 68 | 21.90%

B W LR 118 | 38.10%

#* A FTRER PR 5 & 1t 188 | 60.60%
B A4 FIRT MK S 1= %= 95 | 30.70%

3 R R L RGBT TSRS LS E AR ST
B RF A FRFNASBERZ R LS FRTR MM FE R R AR

2l

F

FEZEHFTRERAI BT
HPELREMT o ARG RFTY T n,  §HBAILAFER ﬁ&ﬁ

BAALZR » LPHRY A FRFERAAYNEL 2 BAIESFRE > RIP] 50
il EER Y A FRTREAGAS LSRR § L ADEY 2EY 2 B
A EEEF RAHFYE O RIBLIRE - EBGEL AR T B >
F1 P PBAARE HAS TRTA Ao » aniukaR § Es 2 485 £
ﬁﬁ%@%ﬁ%ﬁ?“ﬁﬁ%mko %*ﬁ%?ﬁmrgﬁJ’ﬁf%?ﬁ®éi
%2%‘52 EEap A RE TR (), - I'gy,fi T TEg () mgEdl
Ao HRERTED TR, O PRFARTRENAER F T (F N )E R B AP

BPE) R AEFHAR A EFRY A FTRTR AR A L S

%%F‘ﬁ%‘ﬁ”mrﬁwl CEHB A S EEFE 1%:,ui+ RA4 LR ;20

%:/F,[K\ &ﬁz\i—fé’}l’ A 4 FI/}’%'?\)TL s‘f/uhl—rg-l'7 H Ak b"ii& '1]?:’\')]}}&’?‘" %/F
CIR iéé&k TR RE] M AR L L1 E E R ﬂ~kha S8 AP JEREL
I Nl i\aw,u;ﬁ.‘l 7}2»%“"‘%@3%-1%\“??&,\%_1 ﬁ&ﬁ*ﬁ;;ﬁﬂm

— X7

FF
*EAER &4$$4’ﬂ Wkﬁ&“&k& ﬁ}oﬁﬂ@%?miﬁﬁw’w%
ERGEHARE  ERAFA R R TR WRBE TR FRLRAALIEE
E&sz,t{l *ﬁr’?{‘ré 2 Mg 24 FTREFM APFR > il r BAL B
% 44 FRFR f s oG AL AR & B R ‘ﬁmrﬁﬁwa’m
BMesieA B2 T3&E L K5 & 2 SRR
B EYN

- H Ty u) o0 3.9653(d
TAEW) ~3.9868(i¢ * A 4 FTIRF M ASAPEFFAER) T EBMEAREFTY 2 TR 44
FRFN AMMEE | > TR P BT LA PR T B G o
MFRMFAHERY A4 FTRTA A2 oG ik Rt R (THE
3.8036) ; H A& ’é’#ﬁ?_";—‘ﬂk Tyaig g iE 40000 KB F SREE Z S G 0 RASF
RFM AR S A T B R L2 €;\~5Pﬁﬂf§i*’ AALZ R P AEF R e IR
AR LW IR A FTIRT A ARG RERR Y A FTRTA IRLR Y Lo any

FALRAPE G -
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A3 REWR AT
()5 R A
% & & 47 % & (Reliability) & 45 72 #* € L M8 27 £ & » 2 & 12 Cronbach’s a & %
J RERAEE2L - REAFELME o Ft o0 BEE 0.7 1) » PEAREEE L
BEROFA0T7 2035 2FRI A7 ZR > FMA035 R R £ ME R BZS IE
3 jﬁ’{*"]“ﬁ%ﬁifﬁ#ﬁﬁggi 38 (Champney, 1995) o @ 1345 4 4 ¥ JIP > AT 7 P & ¢
LCronbach’san’ﬁ‘,ﬁ%’l LR G 0.694 &g ﬂzﬁ,e,)ia 0659 ¥ et s H i #
% 2_ Cronbach's o & % j% % 0.722 3 0.868 2. ¥ » 32i% Cronbach's o £ 0.7 2 F 2. & &
B LSRR L 06948 X R LR G 06598 E R IBBITI 0T F G
Bk 27 e v 28GR ’_“ £ i» i* % ¢ Cronbach's a & 7% i 0.937 - #4817 3 >
Yz BR- RPEEETEF -
22 LHew R AT

R
-
-—1:.\1
=8

& Cronbach's a & Croffb];cf’si @

g T 0.868
o B h 0.731
BASEBER 0.816
1 0F A GRR 0.782
P 0.694

T 0.804 0.937
PRI 0.722
i EBLR 0.659
it " = 0.839

(= )pe B A 45

Teaerc i RIE & B B ejzacdz & > 7 5 BRI Ar 2RIy AR - 6 o
AP P ARR 0 - 0 F) 2 f g7 £ (Factor Loading) ¥ T 35 % B 4 P~ & (Average Variance
Extracted, AVE) ~ = & 2 & (Composite Reliability, CR) k& 75 jcacrc i o it 43§
Fornell and Larcker (1981)#74% J12_ X TR B EE R < 05 2 &3 & <%
06 Fl & f 8L I+ 06> FIF5 LG Jeappeh o

BE. 'J“f AR B Tl <3t 0.3 cnfimE B 3E PEOUS 2 STQ4 {6 A8 7 2 & BRI & ¥ 2
AVE ~ CR % F1 % | je B 4ok 54777 » % SVQ 2 AVE 5 0475 ¢ » 44 13 £ & AVE
3052 CRA*» 07272 § FE*305 m#ﬂ—%%qj@o’*rﬁ SVQ 2. AVE % 0.475>
TARITI 05 2 R AF AT H LI TG 0 R G L2 ek .
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#

+

AL FTRTIR AR FRLALAL M FER BREFIRL b
3 Ay RUE I 2RO R
fﬁ.\i W IR B BIE R IR AVE CR F|Z f FE
HWHAGZRY A FTRFEA A ED
PUL o vl 43 Fesao 0.793
S A B = PU2 LTS FRES ,:-.fw"’#i#‘fwu " 03
P o 0.714 | 0.909 '
SR A FIRT A KA WA TS
Pus i o 0.823
SRR A4 TR R AL § B REE A e
PU4 3 Ed T o 0.867
CER R A FTRTA A AEA RIS
PEOU1 5 e 0.684
;’Tt"f 5F PEOU2 e ;'\AP i r LA ?‘/&l?\;% ,f‘, ..’fb;g EN 7,5 5 E 0.553 0.829 0.582
FREOFHR - .
LB FREF M hRIRE L B ERY
RRTR ST B EA
PEOU3 L5 0.846
pEous |4 AT A AT WD AL b 0.831
'P;ﬁ‘i :
PGAD1 LA 3 iR F‘;ﬂ. B F gy ;ﬁﬁﬁ’—f\:% ‘_gr_ 0.761
b E oo .
gDy | 2 84 TRTR A AT B AR FaE 0.687
= .
IB S kh;? jé :rn*i‘gf %F”x:&%?te% Yo 4k ;E 5@ 5 Sg] :',;%ig\: 4 0577 0872
. "V A I I3 3
PGAD3 1TSS L 0.722
CEER Y A FIREM A BT
PGAD4 LR PR AR 0.814
Noge 4 o
CEAAFTRTN kR N B AL S
PGADS5 RO R SRR L 0.807
1 (EPL R o
LA FRTR AR > RAFT UG E
AL
SOA1 PR = 0.761
.’\";I«El;tpﬂ-f»um§”5 FH oo RN F
a1 i%-:,ti&},g\} SOA2 Mgl iEr G q\)rr\ Gldc: By Bz 0.606 0.860 0.722
D)
LR A FTIRET W kA AR A
SOA3 1T & FEEH ’il—ﬁi#’ﬁ 0.815
._—L;rc’,g?tAif;)g,;,Vmefb,’i;\,\:.I
Ad .811
SO e 0.8
AR A FRTR A R R A
STQL v fhe 0.822
P A H /\JA/}' 4“‘1;\_‘,?&&55\“@ 2]
R STQ2 E A ERER R 0531 | 0.816 0.787
4: 5o
NER T - s R ;/EI;I 2 AR v PRk
STQ3 P g REEAE - 0.721
LA A FRFR AR kg A
STQS 30 chlicdy §osRente IR S o 0.557
AR A 4 TR kL A 4R R
1Q1 CRT S TRTS R A 0.797
m?\ =L o
= LA A FIREA kA R EAE
FE 1Q2 . b f” G iR ERE G630 | 0872 0.848
Tm’g‘ oo
LA A FIREM A S R EAR
1Q3 geEa . 0.827
AR E A FTIRTA kR R R
104 S 0.699
Q 5t o
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3 Ay R¥E P2 uaoe R ()

15 % FIET T BR R E AVE CR i BN
lgi\ﬁ’*’\””f(/ﬁp\fmifupqip‘.%’?
SVQ1L MARBIEFAR - HRAFAR) it &b 0.654
P B RJE o
e 2. 44 FREFA T AL B E G Lirin
PRI 5 R A
= sVQ2 PRI 0475 | 0818 | 0719
3. 44 %Jfﬂ”‘)ﬂ. REFM AR g;{b@ EY
SVQ3 A . 0.713
4 4 FRERSAFAARI ALY b
svQ4 g 0.593
5. A4 FTRFR AT AAR AL 2T e
SVQ5 = 0.757
VA = s N # A4 FTIRTE "ILEVL,
T e * 0.852
2R ARIIEL o ) 17
g US? 2.8 @ % A FRF B T AT 0.602 | 0.8 0,823
}F&‘é 7. 'Im,ﬁ Foo '
KM HKI o @ L4 FREA f AL
us3 (e g) - 0633
ITUL |1 A48 i® A4 FoRF 5o 0.879
AP E R A4 FIRE A A Kt
Tz | 2 ﬂ,* ; ¢ I A Kpiet A 0.870
R L A i 0.680 | 0.893
ITUS |3 ARAGF#? A4 FREM Ao 0.896
4, 4ok T 0L A G gr A4 FTRFT
ITU4 o IS R 7R 0.624
Pt ©

| >z & (Discriminant Validity)4p # I F1% &t B enip M 12 > 7 ie THE K90 &
* F\?ﬁ’;m Z AT AP RER S - SRR BiEe 2 AVE BT 2 R @ jpa 2
R e4p B % Bc(Correlation Coefficient) kg & > 4r% AVE &-T = {3 % %??“zﬁﬁa i ﬁﬁa
2 ApH Thlc AT A BHEG 2 B 24 0% W2 & (Chin & Newsted, 1999) - &% 3 &
Bie 2 L% g (AVE)rn—'L G RE 2 R 2 Fahdp B % g (Correlation
Coeff|C|ent) 4ok 4 07or o BE M AT ES B W%f{m g1 AVE BT 3 3% 5>
H ’]f#m 2 ApM ilic > T AT %mﬁ.fﬁm FE3 2432 %R o

T RO BTR
%5 | 1Q | ITU | PEOU | PGAD | PU | SOA | STQ | SVQ | US
IQ | 0.795
ITU | 0.512 | 0.825
PEOU | 0.481 | 0.452 | 0.744
PGAD | 0.423 | 0.412 | 0.351 0.760
PU 0.473 | 0.531 [ 0.497 0.498 [ 0.845
SOA | 0.446 | 0.364 | 0.284 0.753 [ 0.392 [ 0.778
STQ | 0.612 | 0.475 | 0.486 | 0.531 | 0.439 [ 0.528 | 0.729
SVQ [ 0.504 | 0.569 | 0.371 [ 0.401 | 0.331 | 0.401 | 0.493 | 0.690
UsS 0.568 | 0.632 [ 0.467 0.505 [ 0.488 [ 0.466 [ 0.557 [ 0.613 | 0.776

* » Fornell and Larcker (1981)4; ) » 5d ¥4 < %)% § j# £ % (Cross Loading)
Jfﬁ/EIFp L2 Hupah o WHIEEGE BHES FEL ELF A0 H 6 g B8 aiE
ok P AR H G G FR i TAFE G RURA AL B EH T AR BT o B
K00 £ BHEG REEE A H B R R B 2I0E B AL HEE ¢TI
FREFEAVE)Z T3 1phsEt (2 7)) 8 T52 3 A FE 4 (£ 5) FHash -
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Fr A4 FRER e H A

>

3

AEFEELT

i;:}i o

25 A gHpELE L | FEA

o 1Q ITU PEOU PGAD PU SOA STQ SVQ us
101 0.797 0.434 0.375 0.309 0.333 0.365 0.482 0.409 0.427
1Q 2 0.848 0.470 0.444 0.374 0.436 0.361 0.578 0.455 0.515
103 0.827 0.384 0.419 0.375 0.394 0.387 0.477 0.409 0.484
1Q4 0.699 0.326 0.268 0.278 0.331 0.303 0.389 0.313 0.364
ITU1 0.472 0.879 0.425 0.375 0.483 0.337 0.443 0.539 0.582
ITU 2 0.411 0.870 0.376 0.378 0.511 0.337 0.430 0.472 0.547
ITU3 0.439 0.896 0.368 0.352 0.463 0.318 0.384 0.465 0.514
ITU4 0.358 0.624 0.309 0.234 0.262 0.189 0.292 0.384 0.424
PEOU 1 0.217 0.270 0.684 0.245 0.272 0.205 0.321 0.231 0.271
PEOU 2 0.293 0.339 0.582 0.148 0.294 0.095 0.309 0.158 0.246
PEOU 3 0.405 0.373 0.846 0.274 0.382 0.235 0.374 0.337 0.420
PEOU 4 0.467 0.365 0.831 0.346 0.494 0.278 0.434 0.336 0.411
PGAD1 0.331 0.297 0.288 0.761 0.402 0.510 0.349 0.300 0.389
PGAD2 0.230 0.195 0.185 0.687 0.255 0.531 0.326 0.221 0.262
PGAD3 0.288 0.272 0.313 0.722 0.327 0.495 0.349 0.258 0.365
PGAD4 0.379 0.394 0.292 0.814 0.454 0.636 0.496 0.361 0.442
PGAD5 0.351 0.363 0.241 0.807 0.411 0.674 0.466 0.352 0.422
PU 1 0.345 0.444 0.454 0.378 0.793 0.303 0.367 0.316 0.452
PU 2 0.480 0.495 0.431 0.424 0.893 0.331 0.402 0.293 0.440
PU 3 0.347 0.404 0.379 0.361 0.823 0.288 0.319 0.198 0.330
PU 4 0.414 0.439 0.401 0.511 0.867 0.399 0.381 0.288 0.405
SOA 1 0.322 0.252 0.217 0.535 0.275 0.761 0.322 0.283 0.311
SOA 2 0.292 0.226 0.167 0.507 0.239 0.722 0.325 0.259 0.316
SOA3 0.349 0.288 0.169 0.594 0.363 0.815 0.400 0.303 0.344
SOA 4 0.407 0.346 0.305 0.678 0.332 0.811 0.547 0.381 0.451
STQ1 0.444 0.397 0.400 0.389 0.350 0.356 0.822 0.397 0.470
STQ?2 0.491 0.419 0.378 0.429 0.367 0.399 0.787 0.387 0.452
STQ3 0.436 0.319 0.397 0.383 0.325 0.406 0.721 0.350 0.368
STQ5 0.428 0.211 0.218 0.356 0.213 0.417 0.557 0.294 0.310
SvVQ1 0.309 0.308 0.300 0.190 0.133 0.219 0.350 0.654 0.335
SVQ2 0.344 0.403 0.251 0.255 0.195 0.233 0.291 0.719 0.391
SVQs3 0.327 0.400 0.195 0.363 0.256 0.366 0.333 0.713 0.450
SVQ4 0.373 0.343 0.209 0.258 0.212 0.240 0.280 0.593 0.357
SVQ5 0.385 0.477 0.324 0.297 0.308 0.305 0.429 0.757 0.538
(U] 0.518 0.525 0.454 0.379 0.416 0.324 0.517 0.567 0.852
us?2 0.478 0.552 0.336 0.444 0.431 0.448 0.473 0.498 0.823
us3 0.294 0.371 0.283 0.356 0.266 0.310 0.267 0.331 0.633

SURRAP LY B RS RRAP L FRLE R AT RBAR
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PR * i i (Skewness) 11 2 4 A& (Kurtosis) % 4v 2 2| #F - Hair et al. (2009)4p & » B3k B ¥
KL 001 pF > Fimfh 2% 2 BEIEHEE 258 up (BF-LEL 0.01) » gt
BHE 196 (BF-L®ELZ005) > FREFEAF-

F1% 53t SPSS 22.0 #1310 > F »e k' 5 2 & 45 & 7 A F K 0.01 2 ¥ fid
Wil dod 697 o WSS R BT 2NN B2 BIE NG HE 258 iR EE RN R
oML 2L RBIDE L L B e

%6 ¥ T

w o 1o . i AL B (Skewness) 4 & (Kurtosis)
RECH | Ry Tk | ar ik | RER
o 310 -0.101 0.138 -0.553 0.276
Ao 310 0301 | 0138 | -0.213 | 0.276
BAFEEFE | 310 0.423 0138 | -0.237 | 0276
B 310 0.193 0138 | -0984 | 0276
PEXY 310 0.368 0138 | -0.091 | 0276
T 310 0.301 0.138 0.478 0.276
PRAE & 310 0262 | 0.138 | -0.316 | 0.276
#rEBLA 310 0.419 0.138 0.425 0.276
#r e 310 0.425 0138 | -0.236 | 0.276
# £ &2 (Multicollinearity) » hdp B T2 (7 4 47 pF » HAFRIS fafenig 4 LA &

%&ﬁ;%rs FeR T4 FA R «g;;wiu%ﬁﬁ‘u*%ﬁt»ﬁ“mﬁmgﬁf_ﬁi’—ﬁk “%ﬁd 2
#4p B 7 dc(Pearson Correlation) » 7= #4p B % <2 "L (Correlation Matrix) » & ip] & % #ic
RenfpMAZR - FARM Glc g4 § 1 RIS A SEH hgw; faiph lcgg> 0
Pl o7 SUMLBE 5 4 33 o Hair et al. (1998)4 1 > 4P (il 32 08> A T L B RA £
REF Ao

AFE B AR SPSS 22.0 ¥ 310 i ach A 2 & 3F HHOF (T L A
Bl dod T 4TT o SR L RMT > AT RET AN f"*ﬁzﬁ»% » 0743 o)
08¢ £yt » AFTHG P FWE » T EHF P LR G 4

% 7 4p B e
#% | PU PEOU | PGAD | SOA [ STQ | IQ SVQ | Us ITU
1.000
PEOU | 0.479 | 1.000
PGAD | 0485 | 0.338 | 1.000
SOA 0.386 | 0.269 | 0.743 | 1.000
STQ 0424 | 0471 | 0529 | 0532 | 1.000

1Q 0469 | 0458 | 0413 | 0439 | 0.614 | 1.000
SvVQ 0311 | 0361 | 0.387 | 0387 | 0.485| 0.499 | 1.000
uUs 0469 | 0447 | 0499 | 0460 | 0529 | 0.547 | 0.583 | 1.000

ITU 0522 | 0450 | 0399 | 0354 | 0455 | 0507 | 055 | 0.622 | 1.000

4A%HHA L

(- )RS Telicte T8 Bk TLe *

#* PLS Algorithm # &0 7 50/ 7 #8073 engt & e @ (B) % A 2 & (R2) 5 1 *
Bootstrap =17 ;£ & {7 & ¥ |4 2_ % 3+ - Bollen and Stine (1992) Ard A2 Bootstrap AR
s Btk b F B s Rl :%w*ﬁ T2 tvalue B5d S AR i g P
¥ 4p 2. p-value & > %ﬁ.'l?’%’:%‘rﬁ); = B2 B EARR 0 Uk lifz»pfux@ * o HIER L
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Fit A4 FRFALART XRLALFT — s B ERBREFEG b

GETHE AT SETMG2 S 225533 FABKLT ERERIAPM F 2L L
P ot-value B RF 5 A F 2 Y8750 H R 5 121,645, t51.96%, t>2.58**, t>3.20%** ;
p-value & 8 % % B ¥ 2 H|¥ikdp 0 HHEE % p<0.1, p<0.05*, p<0.01**, p<0.001***
AFTF L Bt B3t 048 Smart PLS 3.2 12\ 1= 74 i Bootstrap 1 310 i F »xk ¥ e 7
T B T o SR AR B 7 1000 S 1S 0 2R E d T A B(B)E tvalue
’ %ﬁ L% &P—r 4rd 8 o i%iF t-value £2 p-value en2| > B A8 ST 2 K
FABEEA S AuG HA L ES R R Y FRL RS HELb b s R
e o Rt 2 fheniEgk HL ~ H2 ~ H3 ~ H51a ~ H6la ~ H61b ~ H71a ~ H71b ~ H8 % = = »
iﬁﬁ?ﬁﬁﬁﬁﬁpﬁA&%%ﬁiﬁﬁ’ﬁﬁﬁm B enpe T B A S0 o B R oo
8 i i BLAT A 4T Tl Bk e L &

‘"'\
=

TR R

4

‘—,\b

3 EGR f#_m =l B %t #c(B) | t-value p-value BTy

H1 oo > 0.135 2.708** | P<0.01** &
g ERLAR

H2 Sodf B > 0.095 1.841 P<0.05* &
#rEBLR

H3 B A sk LB 0.120 1.786 P<0.05* T
i ﬁ N

H4 a m;k RS > 0.033 0.524 P>0.1 F o
Ié #* /% EN E

H51a 4 .f‘fu,_f{« B> 0.106 1.811 P<0.05* o
g EBRLR

H51b B> 0.065 1.225 P>0.1 IR
#* Aw

H6la T > 0.156 2.551* P<0.01** I
i * ﬁ R

H61b o ,_Er‘gfr -> 0.143 2.325* P<0.01** i
g

H71a PRA% 5B -> 0.340 7.460*** [ P<0.001*** [ = =
e FHmALA

H71b PRA% 5B -> 0.240 4.229*** | P<0.001*** | = =
e

H8 3 Jﬂ‘;‘% A 0.367 5.532*%** [ P<0.001*** [ = =
#r

ix : t>1.645, t>1.96%, t>2.58**, t>3.29%**(H £ 1§ %)

p<0.1, p<0.05* p<0.01**, p<0.001***( ¥ £ & %)

(=) Balsmr s 3t
%] PLS ﬂ'«éa‘%r' R 2 BRI ope I'J}i#gfﬂr(Goodness of Fit Index, GF)ern= i
Flob i g d S|SB RO FAREAWMA T B2 R4 0 RPE G2 Rl 2
%gwm ﬁ#m%ﬂfé_‘ B R AT RAZIERN Y B E AN 0L F
m} B AT R AR 4
AFEp B Gt 48 Smart PLS 3.2 #5310 &4 sk B FHCAFER 4 Bt o 5
BRPIGET WAy R R F R R R i‘,rﬁ?»“’%\ » # R A %% 54.3%
AT.2% > i 3% j2 R 4 ot 47% 1+ > &E—r AE LG AR oA e R Eard
9 #i5: o

@
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%9 AT R4 Rt

5 R
it EELR 0.543
X 0.472
d\pi_ﬁs}%‘-_\ LIS AT S BT AR 6 7o o Bl Y R MR X 4 p-value E 5 B F

Jo BRIV Pl E T p-value 2 7 B F o d B 6 B oo ,fi..wl%?’f J’fﬁ%?& 4 P;&P;m,j% .Vm*
P2 BRAREI R FE R e s G R BASREER

SR FAET RIBPEFT e BB i HFRY AL FTRTR, I ﬂ;‘%

AR FASTURBETEL v BPRT FHA S FRFR ABLET L o

e T R A 2

mmmmmmmm e T AR R B

Eh e 0.135%=
A S E R
*a 3 5 A M R>=0.543
| mAkERER
03677
HS
e
. *
‘ A LI St r = - 1% A &
0.143%* - == -
Hs1b R-=0.472
| mwmax
0.240%+*
‘ i E HT1b Walue path © Standardized Coefficients ( B )

g t4i> | 1.96 | p< 0.05

FE xRt > | 2.58 | p=0.01

FHF L ot 4> | 3.29 | p=0.001

6 775 % Hh2 BT ( ficA 7

5.5 3% 2 3

5.1 % BBk
ipi$%ﬁﬂ4%¥§%%ViWﬁiéﬁé*ﬁ%?k@éﬁﬁw%&éi
RETRLBAEAR L TR THRE, o TER, -~ TH

& \’:"
.o E?J ) FE&WEJ TR A FIRER AR TR A TR
HF L 8 R R ERE A T R B P 10 467 -
5.2 % Tt

(- )5 7+ 7 z’ﬁ?‘ﬁ%

FEIFEHET WG ECT) AL AT R TR TR FL T
%% (Bhattacherjee, 2001a; Lin et al., 2005; Roca et al., 2006; Kim, 2010; Lee & Kwon,
2011) > $r FRIRAF R LR T 0 W A F FEd ECT R45347 b 5 ﬁAﬁsﬁié*i
w2 Y QI‘% %ﬁd FHPFBRIRZEFFRY Lo LHEFF AP TREL FOK
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Fit A4 FRFALART XRLALFT — s B ERBREFEG b

PRI - B R A +”f%mﬁiww«ﬁzﬂ%w%~zﬁﬁ¢ﬂﬁﬁxa
FTRZFREELF Ewrag o 0t FHRAPMA T BB S 178 % 7 R St e
7 R EE G ovnenk .?fuf{i‘ > %z ,\;}iyi—\j\,;’t IRIPE
BER R Ap M e b 2 R Y e R gL 4 .

(=) HE#R DT

AFT U RRIEG G AHEEEE TR RIS WL A TRT AR

AW FHERFALFE P UL FER A TR TIMAE LA A o S5
ERRE S L "&ﬁéf%;w’FééﬁfﬂwmiLﬂﬁ%K%ﬂ%,?mz%a
%@é*ﬂ£a§£%*€v7%ﬁ$ﬁ +’1@ﬁﬂ”&»f% FHOA 2 i B
oy ﬁ,?WUikapﬂﬁﬁ-ﬁmrglmﬁf B XARLARLFERIEF
ZRHEGRAETFERY AR IR I FRE REAS TRT S LIRFAY

BEROTRG DREFINE CFEFRASF AR RRELRFH AL TRTR S
BARZAMEIEZ R Re 2 S .

10 B e KR A YRR LY B AL

&TAJ?ﬁ?1 % 44 FRFR
S }LF&F" ,‘.ﬁ-"tﬁ—r

s "

£

|

«i’r”f“ﬁ * o

S8 B on

B A xE b"i )’},\

a IF‘%\'}‘[,}L’&

g

Tl

PR &

xxxxxxxxw‘m
XXOOOOOO;EF‘-_&

X| X| X|X|X|X]|X]|]O

gr EFHRLR

X | X| X|X|X|X]|X]|X]|O

OOOOI—‘I—‘(AJ(JOI—‘O'I-W\\;T“?

i * E e

@]

N X|X|X|X]|X]|]Oo|lOo|X] X
N X|X|X]|X]|X]|]O|O| X

N O
=
-

L 2L
v ¥

7 1

g
7
o
X
X
X
X
X
X
X
X
1
2

o
1
R o ]_zk .Bl\ﬁi,ﬁ?ﬁp ® 5 7 Eﬁ e ;X 5‘J§¥E¥i¥ °

5.3 1 "4
AT ONF Y EARY B RESE oA A S 2 g g T
gAY A AT o
(- )" REEZINEE RE
AFFTUATEF AR BASEEFE IF%\%}& NIt 4
VEFERBETRFEH R FBARLR T e R FRLRE @
éi%@ﬁaﬂﬂﬁﬁi’iﬁﬁﬁ*%@‘ﬁiulpzﬁ4%4iﬂ%’ﬁi
— - FIETE T R TR e REA TR 0 B AT L 22 -
(= ) 3 kA2
AT FIFEY ﬂ§54 SPERE S AE TR T -E‘c_?@fmf m;g%&%?;ﬁ,?
RIHICEE P 2 ﬁm%ﬁéﬁﬂé’%% IM P RZANDLLTHR
BREF e ‘4 FREARUA R IF R EEY C Ak EEREY EH
4?%?ﬂ$%%ﬁ£ﬁ&ﬁﬁ#ﬁ4%kﬁ&7§i -

SETRECNTE RN

{w,

’

H*

=

M+

FT

-19-

uli



BREFAFFT Volll, No.l, 2017

(Z)#E 1 &2 4]
ipWNAﬁ;h’;%xlﬂ’wﬁiwﬁ%a«,vfgf

Bofiinig s hE2 T4 Bde !t A4 FTRTR L%

PR R AL v #éwﬂﬁngnQW%A%m@rkiﬂ %,iéﬁf—“%ﬂo

&ﬁﬁiﬁ

&
o
N3
i
Pt
s
‘d—
Uy

xﬁ; I ;l\p %7#1’;“‘5 ;@ﬁ» ‘\zégxsﬁ F-E-Fl ‘}v s o %gx%;gljjﬁf;?ﬁ%é&u%%
?ﬁ%avv\@klﬁugai%ﬁﬂ% BERLFoRAY AT Er e

(5 Ry E =3 SR S IR
(2 ) %75 7 3 2 "4

AFEWR-MREEEA LI BTG 2] 5 o FIRER
SR LR R LR RIET WF AR S kG s B A2 ERE LR R
AHEAS FRERACAZELAZ R A0 AL A FRE > L NA LT

giw@ﬂHWﬂiﬁmﬁ.’f%’%P”ff—‘%#
()7 ks g 2 L)

iﬁiﬁuﬁﬁfhg§@?4%ﬁﬁﬁmkﬁi
B A4 TRk AR Y SR
AAFRTI AR AAFSE > d 303 R AR T K S 4
?ﬁ&’@s%%ﬁ%gwﬁﬁﬁ~%Qﬁ’ﬁk%i%ﬂ BHABUIT kNLR
BRBFRNE - ERTNGNAATDER FFRARFH > L ATT 2 .
541 T Btk

(= )#h e 3 Al

AT UL FERIE G A A e T A B 2 AT 0 A g

TSR RS ERFR D EERE AR TRET R RS

?%Lﬂ@wﬂﬁaﬁﬁ&%%éoﬁ@ﬁﬁpzﬂv ﬁj%&ﬁﬂﬁg,w%

BAA FTRhEN LR ﬂ/%,&fﬁi B Aw 2 FlE oo Ao ARZF T AP T4

MBHRBEFED MBRE s BELREFNZ IR AR RE -

(Z)A 4B Y3 ks I IFEH B 4 47

AEGE A FREN A AER T SR BB R E A TRER

MY FRLAZ R Lw c EFREIFLFVEHBEHLF R R AR
#o BB LN BUEFEE AT UREINA A E R BEFE o ITE AR
B2 54 e

-20 -

Ul



B A FRTA AR FRLRALFAT e R E B KT FIRL 0

10.
11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

$4 2
THF -~ 222001 Mg @ 0 Ruz 2 q i > A 49 g IR o
FuEF(2007) > TA A FRER ) o EAF 1T ad ko
AT R ESH - FIT F011), T4 PR E SRR B
i?/;l\‘}ia PARIE | o RIRTEREE T %2— ¥ %- ﬁF » 75-89F -
2B ARRFQ007) TR A RBEH TR A RRA 3 A5 o TR
B, 5L - % 5875110 F -
3 AEMR012) > TA 4 FREE - BT e RE 2L M EN, o P FE e
HREEFE 5T X %-¥ 1157 o
+heE2 (2014) > THE L B Y Bh e ”'%‘ﬁ ZREE A T IRFEZFL o
= “%ﬁ"?m v %4 #p > 23-38 F
TR Ae ~ g 28(2010) o T Hek ]::L_& AR RAEFRE > T&D K -~ -
- # > 1-15 'p? o
SRR~ E s 2ART  F 54(2009) 0 T Ak %Eﬁﬁf%@? i3 {8 1SS 3= 1% rﬁ“
&%51%‘%_” K —«W Iﬁb‘-? T ks 208 F o s;%;@gf;xagg’ 5Lt7 %
# > 35-52 F o
I £:(2005) 0 T EE A FE A 44 FRER LAHRIS)Z Skt 01 A 2P 5
Bl Bz A FALG
5k (2012) T 4 4 p*//%z? gAML EEED R
P2 AE(2010) o T ArE B % ,é PHERGS E p MRl B AR LA g
liwm~ o
M s g s U D S SRR 5(2004) 0 T kR ﬁ# 2 SN A
F P REHF S8 Kl ’527554 B
Biada~F A4 2P E(2008) " 4 4 FiRg I k! Y 8 e s B
Py —rpliriae A8 > S d2E% % 59 11- 46 o
W FCF (2015) T RIS ok A 4 FRE Y z}m&ffﬂ Mfr—u FRag
FRE %%ifﬂﬁ:’ ) i*ﬁﬁ » 70-89 F -
Wiei ~ s P (2011) i2 & % Delone and Mclean F 3t % 3o= # 58 453
é@rsﬁ@vgzpk.} Jod T H R g,}i MaEF 2 pT3F Ay %1 %% - %61 78
E~ °
Brha2007)  Mawa i 4 FRFAAARBY BRLRZAT > E B EF
20 8 o
Akter, S., D’Ambra, J. and Ray, P. (2010), “Service Quality of Mhealth Platforms:
Development and Validation of a Hierarchical Model Using PLS,” Electronic Markets,
20(3), pp.209-227.
Ananthram, S., Pearson, C. and Chatterjee, S. (2010), “Do Organizational Reform
Measures Impact on Global Mindset Intensity of Managers? Empirical Evidence from
Indian and Chinese Service Industry Managers,” Journal of Chinese Economic and
Foreign Trade Studies, 3(2), pp.146-168.
Badea, D., Mihaiu, N. and lancu, D. (2015), “Analysis of Human Resource Management
in the Military Organization from the Perspective of Peter Drucker's Vision,” Revista
Academiei Fortelor Terestre, 20(2), pp.198-202.

Ball, K. (2001), “The Use of Human Resource Information Systems: A Survey,”
Personnel Review, 30(5), pp.677-93.

'ﬁ’a
T

-21-



BREFAFFT Volll, No.l, 2017

21.

22,

23.

24,

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

Bhattacherjee, A. (2001), “Understanding Information Systems Continuance: an
Expectation-Confirmation Model,” MIS Quarterly, 25(3), pp.351-370.

Bhattacherjee, A., and Premkumar, G. (2004), “Understanding Changes in Belief and
Attitude Toward Information Technology Usage: a Theoretical Model and Longitudinal
Test,” MIS quarterly, pp.229-254.

Bock, G. W., Sabherwal, R. and Qian, Z. (2008), “The Effect of Social Context on the
Success of Knowledge Repository Systems. Engineering Management,” IEEE
Transactions on, 55(4), pp.536-551.

Bohle, S. L. and G‘o Mez, S. U. (2010), “On the Quest of Choosing an Effective Hr
Information System (HRIS)--Assessing its Role and Key Success Factors,” Horizontes
Empresariales, 9(1), pp.49-54.

Bollen, K. A. and Stine, R. A. (1992), “Bootstrapping Goodness-of-Fit Measures in
Structural Equation Models,” Sociological Methods and Research, 21(2), pp.205-229.
Chang, H. C., Liu, C. F. and Hwang, H. G. (2011), ”Exploring Nursing E-Learning
Systems Success Based on Information System Success model,” Computers Informatics
Nursing, 29(12), pp.741-747.

Champney, L. (1995), Introduction to Quantitative Political Science, Longman
Publishing Group.

Chin, W. and Newsted, P. (1999), Structural Equation Modeling Analysis with Small
Samples Using Partial Least Squares, Rich Hoyle: Sage Publications.

Churchill Jr, G. A. and Surprenant, C. (1982), “An Investigation into the Determinants of
Customer Satisfaction,”Journal of Marketing Research, 14(4), pp.491-504.

Dagger, T.S., Sweeney, J.C. and Johnson, L.W. (2007), “A hierarchical Model of Health
Service Quality,” Journal of Service Research, 10(2), pp.123-142.

Dash, M., Mohanty, A. K., Pattnaik, S., Mohapatra, R. C. and Sahoo, D. S. (2011),
“Using the TAM model to Explain How Attitudes Determine Adoption of Internet
Banking,” European Journal of Economics, 36(1), pp.50-59.

Davis, F. D. (1989), “Perceived Usefulness, Perceived Ease of Use, and User Acceptance
of Information Technology,” MIS Quarterly, 13(3), pp.319-339.

DeLone, W. H. and McLean, E. R. (1992), “Information Systems Success: The Quest for
the Dependent Variable,” Information Systems Research, 3(1), pp.60-95.

DeLone, W. H. and McLean, E. R. (2003), “The DeLone and McLean Model of
Information Systems Success: a Ten-Year Update,” Journal of Management Information
Systems, 19(4), pp.9-30.

Driessen, J., Settle, D., Potenziani, D., Tulenko, K., Kabocho, T. and Wadembere, I.
(2015), “Understanding and Valuing the Broader Health System Benefits of Uganda’s
National Human Resources for Health Information System Investment,” Human
Resources For Health, 13(1), pp.1-9.

Duarte, A. P., Gomes, D. R. and das Neves, J. G. (2015), “Satisfaction with Human
Resource Management Practices and Turnover Intention in a Five-Star Hotel: The
Mediating Role of Perceived Organizational Support,” Dos Algarves: A
Multidisciplinary E-Journal, (25), pp.104-124.

Edelhauser, E. (2012), ‘“Human Resource Information System in Romanian
Organizations,” Review of International Comparative Management/Revista de
Management Comparat International, 13(5), pp.756-767.

Fisher, S. and Howell, A. (2004), “Beyond User Acceptance: An Examination of
Employee Reactions to Information Technology Systems,” Human Resource
Management, 43(2-3), pp.243-58.

Fornell, C. and Larcker, D. F. (1981), “Evaluating Structural Equation Models with
Unobservable Variables and Measurement Error,” Journal of Marketing Research,

-22 -




T A FRFAGARY FRLR2ZFE —MUs FEFERT FRL 0

40.

41.

42.

43.

44,

45.

46.

47.

48.

49.

50.

51.

52.

53.

54.

55.

56.

o7.

pp.39-50.
Hair, J.F., Anderson, R.E., Tatham, R.L. and Black, W.C. (1998), Multivariate Data

Analysis, 5th ed, NJ.: Prentice Hall.

Hair, J. F., Black, W. C., Babin, B. J. and Anderson, R. E.(2009), Multivariate Data
Analysis.

Jae Young, K. and Hyung Seok, L. (2013), “Key Factors Influencing Customer
Satisfaction in Korea's Mobile Service Sector,” Journal of Internet Banking &
Commerce, 18(3), pp.1-13.

Jaspers, M. W., Peute, L. W., Lauteslager, A. and Bakker, P. J. (2008), “Pre-post
Evaluation of Physicians' Satisfaction with a Redesigned Electronic Medical Record
System,” Studies in Health Technology and Informatics, 136, pp.303.

Jiang, J. J., Muhanna, W. A. and Klein, G. (2000), “User Resistance and Strategies for
Promoting Acceptance Across System Types,” Information & Management, 37(1),
pp.25-36.

Kim, B. (2010), “An Empirical Investigation of Mobile Data Service Continuance:
Incorporating the Theory of Planned Behavior into the Expectation-Confirmation
Model,” Expert Systems with Applications, 37(10), pp.7033-7039.

Kim, C., Mirusmonov, M. and Lee, I. (2010), “An Empirical Examination of Factors
Influencing the Intention to Use Mobile Payment,” Computers in Human Behavior,26(3),
pp.310-322.

Kumar, R., Shaikh, B. T., Ahmed, J., Khan, Z., Mursalin, S., Memon, M. |. and Zareen, S.
(2013), The Human Resource Information System: a Rapid Appraisal of Pakistan's
Capacity to Employ the tool. BMC Medical Informatics & Decision Making, 13(1), 1-6.
Laudon, K. and Laudon, J. (2009), Management Information Systems: International
Edition, 11 ed. Pearson Higher Education.

Lee, M. and Mikyoung, K. (2015), “Effects of Review Characteristics and Consumer
Regulatory Focus on Perceived Review Usefulness,” Social Behavior & Personality: An
International Journal, 43(8), pp.1319-1333.

Lee, Y. and Kwon, O. (2011), “Intimacy, Familiarity and Continuance Intention: An
Extended Expectation-Confirmation Model in Web-Based Services,” Electronic
Commerce Research and Applications, 10, pp.342-357.

Lin, C. F, Hung, Y. H., Chang, R. I. and Hung, S. H. (2014), “Developing a
Problem-Solving Learning System to Assess the Effects of Different Materials on
Learning Performance and Attitudes,” Computers & Education, pp.7750-66.

Lin, C. S.,, Wu, S. and Tsai, R. J. (2005), “Integrating Perceived Playfulness into
Expectation-Confirmation Model for Web Portal Context,” Information & Management,
42(5), pp.683-693.

Martins, E.C. and Martins, N. (2011), “The Role of Organizational Factors in Combating
TacitKnowledge Loss in Organizations,” Southern African Business Review, 15,
pp.49-69.

Mason, R. O. (1987), “Measuring Information Output: A Communication Systems
Approach,” Information & Management, 1(5), pp.219-234.

McGill, T. J., Hobbs, V. J. and Klobas, J. E. (2003), “User Developed Applications and
Information Systems Success: A Test of DeLone and McLean's Model,” Information
Resources Management Journal, 16(1), pp.24-45.

Mutkins, E., Brown, R. F. and Thorsteinsson, E. B. (2011), “Stress, Depression,
Workplace and Social Supports and Burnout in Intellectual Disability Support Staff,”
Journal Of Intellectual Disability Research, 55(5), pp.500-510.

Oliver, R. L. (1980), “A Cognitive Model of the Antecedents and Consequences of

-23-




BREFAFFT Volll, No.l, 2017

58.

59.

60.

61.

62.

63.

64.

65.

66.

67.

68.

69.

70.

71.

72,

73.

74.

75.

76.

77,

Satisfaction,” Journal of Marketing Research, 17(4), pp.60-469.

Pande, S. and Khanna, P. (2012), “Leveraging Human Resource Information Systems:
Alignment of Business with Technology,” International Journal of Computer
Applications, 56(3), pp.22-29.

Parasuraman, A., Zeithaml, V.A. and Berry, L.L. (1988), “SERVQUAL: a Multi-ltem
Scale for Measuring Consumer Perceptions of the Service Quality,” Journal of Retailing,
64(1), pp.12-40.

Pirouz, D. M. (2006), An Overview of Partial Least Squares. Available at SSRN
1631359.

Pitt, L. F., Watson, R. T. and Kavan, C. B. (1995), “Service Quality: a Measure of
Information Systems Effectiveness,” MIS Quarterly, pp.173-187.

Rai, A., Lang, S. S. and Welker, R. B. (2002), “Assessing the Validity of IS Success
Models: An Empirical Test and Theoretical Analysis,” Information Systems Research,
13(1), pp.50-69.

Raymond, L., Paré, G., Ortiz Guinea, A., Poba-Nzaou, P., Trudel, M., Marsan, J. and
Micheneau, T. (2015), “Improving Performance in Medical Practices Through the
Extended Use of Electronic Medical Record Systems: a Survey of Canadian Family
Physicians,” BMC Medical Informatics & Decision Making, 15(1), pp.1-15.

Riley, P. L., Zuber, A., Vindigni, S. M., Gupta, N., Verani, A. R., Sunderland, N. L. and
Campbell, J. (2012), Information Systems on Human Resources for Health: a Global
Review. Human Resources For Health, 10(1), 7-18.

Roca, J. C., Chiu, C. M. and Martinez, F. J. (2006), “Understanding E-Learning
Continuance Intention: An Extension of the Technology Acceptance Model,”
International Journal of Human-Computer Studies, 64(8), pp.683-696.

Scott, M., DeLone, W. H. and Golden, W. (2011),” IT Quality and Egovernment Net
Benefits: a Citizen Perspective,” ECIS 2011 Proceedings, pp.87.

Seddon, P. B. (1997), “A Respecification and Extension of the DeLone and McLean
Model of IS Success,” Information Systems Research, 8(3), pp.240-253.

Shannon, C. E. (1949), Communication Theory of Secrecy Systems. Bell System
Technical Journal, 28, 656-715.

Sharma, A. K. and Sharma, M. S. (2015), “The Influence of Human Resource Practices
on Productivity in Developing Countries-Review of Innovative HR Practices,”
International Journal of Multidisciplinary Approach & Studies, 2(3), pp.116-120.

Taylor, S. and Todd, P. A. (1995), “Understanding Information Technology Usage: A Test
of Competing Models,” Information Systems Research, 6(2), pp.144-176.

Ulrich, D., Younger, J., Brockbank, W. and Ulrich, M. (2012), HR from the Outside in:
Six Competencies for the Future of HR, New York: McGraw-Hill.

Venkatesh, V. and Davis, F. D. (2000), “A theoretical Extension of the Technology
Acceptance model: Four Longitudinal Field Studies,” Management Science, 46(2),
pp.186-204.

Weiss, D. J., Dawis, R. V. and England, G. W. (1967), “Manual for the Minnesota
Satisfaction Questionnaire,” Minnesota Studies in Vocational Rehabilitation, 22, pp.120.

Wixom, B. H. and Todd, P. A. (2005), “A Theoretical Integration of User Satisfaction and
Technology Acceptance,” Information Systems Research, 16(1), pp.85-102.

Yeha, R. K. and Teng, J. C. (2012), “Extended Conceptualisation of Perceived
Usefulness: Empirical Test in the Context of Information System Use Continuance,”
Behaviour & Information Technology, 31(5), pp.525-540.

Zhou, T. (2011), “An Empirical Examination of Users' Post-Adoption Behaviour of
Mobile Services,” Behaviour & Information Technology, 30(2), pp.241-250.

Zhou, T. (2013), “An Empirical Examination of Continuance Intention of Mobile

-24 -




FHAATRTA AR FRLALAL — e ZRFBRTFRG 0

Payment Services,” Decision Support Systems, 54(2), pp.1085-1091.

-25-

uli





