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The Transformation of Physician-patient Relation in

the Reform of Taiwanese Health Care System

ABSTRACT

With the increasing popularity of education, the rising of democratic consciousness,
the rapid development of world internet, and the availability/accessibility of medical
information, patients develop their autonomy in medical decision and health care.
Under the influence of the payment system of National Health Insurance, Taiwan
medical management system is dominated by performancism, which impacts on the
physician-patient relationship profoundly. And the mass media tends to seek popularity
by shocking statements through highlighting the conflict and tragedy of the reported
events, which also indirectly affects patients’ trust in their physicians. This study
attempts to present the consequential affections and reactions of the frontline health
care professionals through the methods of qualitative research, semi-structured and in-
depth interviews, observation, and field notes. The result of this research points out
three structural factors which influences the physician-patient relationship: (1) the
structural impact of the national health insurance system under the trend of the new
managementism, (b) the hospitals’ adoption of performancism and customer
managementism which restricts the autonomy of medical professionalism for meeting
business needs, (c) the conceptual influence of consumerism on medical consumers in
the capitalist society. These aforementioned structural factors increase the medical
workloads and consume time of medical personnel, leading to the lack of
communication with their patients. The increasing awareness of consumerism and the
human right to health, as well as the increasing tension between physicians and patients,

compel the medical professionals to communicate with patients and treat diseases
i



defensively. Therefore, this study proposes that every institution and member in the
system of medical care should reflect on themselves so that they can strengthen their

Weaknesses. Furthermore the mechanism of transparent and open discussion /
communication should be established. The relevant departments should establish a
regular dialogue channel. The media should broadcast correct and positive medical
information. The basic education of medicine and social responsibility is imperative for

radically resolving the proposed problems.
Key wards : physician-patient relationship, national health insurance, new

managementism, mass media
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