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A Study on the Influences of Consumer Perceived Value of Funeral
Services on Intentions of Comsumer Behavior

of Yun-Lin & Chia-Y1 Districts

Abstract

The study is to investigate the influence of consumer perceived value of funeral
services on intentions of comsumer bebavior of Yun-Lin and Chia-Yi districts. The
questionnaire survey method is adopted, and “Questionnaire of Consumer Perceived
Value of funeral serviceas on Intentions of Consumer Behavior” is used as research tool.
The questionnaires were issued to bereaved family members within three years of Yun-Lin
and Chia-Yi districrs in a total of 350. And 267 out of 315 received back questionnairs
were valid. The valid response rate was 84.8%. The valid samples were analyzed by using
descriptive statistic, independent samples t-test, one-way ANOVA, Chi-square, and

multiple stepwise regression analysis. The findings were listed as follows:

1. Yun-Lin and Chia-Yi districts’ consumers perceived value of funeral services is
related to the intention of repurchasing will.

2. Yun-Lin and Chia-Yi districts’ consumers perceived value of funeral services is
related to the customer satisfaction.

3. Yun-Lin and Chia-Yi districts’ consumers perceived value of funeral services is
related to the funeral ceremony type.

4. Yun-Lin and Chia-Yi districts’ consumers perceived value of funeral services has a
predictive power on the intention of repurchasing will.

5. Yun-Lin and Chia-Yi districts’ consumers perceived value of funeral services has a
predictive power on the intention of customer satisfaction.

6. There were statistically significant differences in funeral services consumers’

perceived value for varied personal background variables.

7. There were statistically significant differences in funeral services consumers’

behavior intension for varied personal background variables.

According to the research findings, concrete recommendations were proposed for the

funeral service provider and future researchers.

Keywords: consumer perceived value, customer satisfaction, repurchasing will
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R TR B E B I TR s

= HEREAROAE
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G BRIMEE SRR - IR E s - DURJTEEEHE - 7R Hb TSRy
Kl o FEEE e BHEA DA OEENE - ZEREHFEE (output stage)
KRR R ED) © WEELT A& ETS -

EOHBEIEHEIT R - G2 B AR S ST E fn D RE MRV ER MR SR
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Alternative Evaluation ) 7.2 & ( Divestment )

A 2R AR YA

Lt 2R
gl
B RE | s
| e | -k
_ I N = " - tH e
ARA h . £ e g
A | o l AR
8 B < - FE
5 a . i
JETTHl ! i
g‘qi v s [T
o | e
4 alfH :
L J :
v =0 L | mAER
e e i V| HEREER
. “ - i
v V| F0ek
a | aalll H s - B
fred b - s
! E
PG ;
S E
F 3 :
e R
h A
PEE

2-4 EKB 57

3 5 ENYEETT B(Consumer behavior)P93, (#5015 & 6 ©

13



VY ~ R AR TP R B A

REE T —TRER S SHIIER - FE(ERGERER Y B e S — 2
M - TEOMEETT Ryt - BRI RE I on ~ ek ~ BRES ~ (BFE ~ B - B - (Eiit
PO EERE)E - OFEE T TURGHREE - th TR AR - WO R E A -
—BHEHE S B ER SRR - BB T EERED - A AR
[FEanh - BUIHIEERGEREEDE - S8 FE » s HIERREE - —fms
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48



(0 FEI SRS G S HBU AR SOl Z AR RS ERZR > SBRIE
B S LA BT ~ PrEEUCA ~ BREERDE RGO FETTHE - (22
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riEE TIRE 0 DL 740,000 AR 5 55.6% 0 120,000 PAE 5 50%5%% - T
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2 4-2-6-1
[E7] * [SEHEE  iE 77T
HH P () t
THEEE 913
Bk 17255 (.38032)
i L7117 (:39309)
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®) 6) (7 V) 2 (12) (©) 0)
039 MA7% 157%  146%  45%  45%  292%  56%  L1% 100%
(22) (14 (13) &) @) (26) ®) )
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30-39 12.2% 11.1% 74.4% 1.1% 1.1%  100.0%
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By TRRIEMEM ) & 138%tERES - HABBER(CHES) 2SR EWZHE S
11.9% -

£ 4-3-3-1
SRENEI] K BEFEAZFETTH KR

NEAN AES

SEE ey ,JE., \ 7/
St ERE S KRR L. mpg REm @w
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HEE N 1.9% - THEEYHESEIRS S 2 R EEHENENRRER -

= 4-4-2-7

HHEEFEIRRE A * BN RXE

f H 4EF
SRR EH = 93.5%(29) 6.5%(2) 100.0%
=g 98.7%(221) 1.3%(3) 100.0%
Rk 100.0%(6) .0%(0) 100.0%
vl 98.1% 1.9% 100.0%

(VOFEZEIRS HE S B 3 E F Z F R N A e (EZ5hE
FR)BEEE S 84% » HFLL TR 7Y 33.3% 0% » A R H R -

7% 4-4-2-8
HHEEE E RSB ) Ve KX
fi H 4EF0
e ERAR %S EE A =k 80.6%(25) 19.4%(6) 100.0%
S| 93.8%(210) 6.3%(14) 100.0%
(=S 66.7%(4) 33.3%(2) 100.0%
| 91.6% 8.4% 100.0%

COIEZEIRES M B E G RS 4 2 FI R SHER I N m S AEE =R 2
SIEHCBEEE 8.8% - Hph A TR, H 41.9%mE - HNENmEEHETA
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IEE RN SEESF -
% 4429
WG GRS HE T * (B K FE

BRI E A fmrs 58.1%(18) 41.9%(13) 100.0%
i 95.5%(214) 4.5%(10) 100.0%
fim 100.0%(6) .0%(0) 100.0%
4aFn 91.2% 8.8% 100.0%

X%248.175%* (.000)
p<05  *p<0l  Fp<001

(ARG HEE S B S F Z R R IS REFE AN e Zah&E A 5
BEAE 5.1%  RIEELER(R > ifEftS

%< 4-4-2-10
HHEEEEIRIEE T * RS K NE
f H 4ER
S EIREEEH fr 87.1%(Q27) 12.9%(4) 100.0%
=g 95.5%(214) 4.5%(10) 100.0%
fiR A 83.3%(5) 16.7%(1) 100.0%
4EFn 94.3% 5.7% 100.0%

(SRR Y R P O PR S R R RS S
RS 5.4%  FIELERIE - [Eits

%= 4-4-2-11
HHEEEEIRIFE S * B K NE
fi H HEF0
ek EE A fimrs 90.3%(28) 9.7%(3) 100.0%
L3 95.5%(214) 4.5%(10) 100.0%
Rk 83.3%(5) 16.7%(1) 100.0%
4EFn 94.6% 5.4% 100.0%

(F R B ARG R BRE N 2N EN SN EN N ST - AREE
S ZEHETHAEEES 4.2% 0 AR > BUEHESE -
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% 4.42-12
PR IRISHE S * G5 mE K XEFE

I H HEF0
SRR dEE A fmr= 83.9%(26) 16.1%(5) 100.0%
ey 97.8%(219) 2.2%(5) 100.0%
{[H[ES 83.3%(5) 16.7%(1) 100.0%
Ryl 95.8% 4.2% 100.0%
X215 386%+(.000)
*p<.05 #ip< 0l Fr¥p< 001

= FEFIRE AN AR EEEE R EE 2 B ST MR A 2B R

Foth > BLRGIREZ -

(—) BB HE SRS A8 A 2 B SR BN REE  ZiE A S
35.2% > Ho DL TMmeE ) Y 36.4% 8 0 B TG 1Y 35.4% 0 BAEET >

BHER% -
% 4-4-3-1
BIAREH * FE(NE KK

fi (=l HEF
LR o] e 63.6%(21) 36.4%(12) 100.0%
i 64.6%(117) 35.4%(64) 100.0%
Rl 80.0%(4) 20.0%(1) 100.0%
4R 64.8% 35.2% 100.0%

(VSRR M E B (L 488 Fl Z A e N BRI EE - & T BB

29.2% > EEEAK - BfEHE S
% 4-4-3-2
WP (T ARE T K a2 KX

fi H HEF
e =] 69.7%(23) 30.3%(10) 100.0%
i 71.3%(129) 28.7%(52) 100.0%
{(EES 60.0%(3) 40.0%(2) 100.0%
4 70.8% 29.2% 100.0%

(AR HEE SRS 2 N E R ERIWEE  AEEER 2547
ARG 43.4% - TIRZEZahERR 5@, K me &S -
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% 4433
HPREEEE (T RE A * (BFS K NF

RS =] 69.7%(23) 30.3%(10) 100.0%
ey 55.8%(101) 44.2%(80) 100.0%
Rk .0%(0) 100.0%(5) 100.0%
4 56.6% 43.4% 100.0%
x?_8 873% (.012)
*p<.05 wpc 01 #Fp<001

(PU)FEZEAR TS M B YRR A (I 4 ] 2 AR IR S RE RS 2 A b
60.7% » REZBrzahEwel &M@, K "me ) JE -

7% 4-4-3-4
HREIE (TAHE T * RIFREE KN
f H Saxil
SEfRE A =, 24.29%(8) 75.8%(25) 100.0%
=g 42.5%(77) 57.5%(104) 100.0%
fmfE 20.0%(1) 80.0%(4) 100.0%
4EFn 39.3%(86) 60.7%(133) 100.0%

(TLFEZENR TS B B R (L SR8 ] 2 AR B SRS R - ZEhE TR Gk

489% » KRBz shEeek " SiE, & e B% -
2 4-4-3-5

PHREIE T SHE I ok B K NEF
it B 4R
R 48 E lit=a 48.5%(16) 51.5%(17) 100.0%
] 50.8%(92) 49.2%(89) 100.0%
R 80.0%(4) 20.0%(1) 100.0%
4R 51.1% 48.9% 100.0%

(PFEZENRE H B (L 8 ] Z AR W S ST ERWEE - ZaiE T A #ES
320% » REH=ZahEwR ' EE, kT RE, B e
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% 4436
HPEEEE(TRE S % E50E K NF

CERIA i dh = 75.8%(25) 24.2%(8) 100.0%
Wi 66.9%(121) 33.19%(60) 100.0%
A 60.0%(3) 0%(2) 100.0%
4R 68.0% 32.0% 100.0%

(DRI M B R (L SR 2 AR WA AN BN mEE - Zea A a5
FE S 1.4% » EERIBIK -

% 4-4-3-7

IHEEIE(TREH % GavE  KREE

e = il
S HEER = 100.0%(33) 0%(0) 100.0%
A5 98.3%(178) 1.7%(3) 100.0%
fm & 100.0%(5) .0%(0) 100.0%
ol 98.6% 1.4% 100.0%

(VOFBEZERE R EE R L RS H 2 AR N BN mEE - Zig e a)EE
HEE 7.3% 0 EERBER - BUEMASS -
7% 4-4-3-8
IPELE(TARE T K KX

fie = |
SE (T4 Ee o= 81.8%(27) 18.2%(6) 100.0%
4 95.0%(172) 5.0%(9) 100.0%
{(EES 80.0%(4) 20.0%(1) 100.0%
Yl 92.7% 7.3% 100.0%

CVFEZE IR HE ER IR (L 488 Fl Z MR ER A REE - AREER > ZaE
HE RS 7.8% » LERE(ERES
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£ 4-4-3-9
HHEIE(TAEE A * [BfS K FE

AL = 78.8%(26) 21.2%(7) 100.0%
iE 94.5%(171) 5.5%(10) 100.0%
R 100.0%(5) 0%(0) 100.0%
Yl 92.2% 7.8% 100.0%

X°210,024%* (.007)
5p< 05 Fp<Ol  #p<.(0]

(HFEZEIRE R E SR (L H 2 AR HIRBREERN WSS - Zag e bk
{5 5.9% » Ph{RE 2

% 4-4-3-10
HHEIE ([TSRE A * T K
fie = ZER0
UERIA O = 97.0%(32) 3.0%(1) 100.0%
il 93.4%(169) 6.6%(12) 100.0%
fRE 100.0%(5) 0%(0) 100.0%
Yl 94.1% 5.9% 100.0%

(T )RR B R L A E F Z A T BRI A MR Zaia A

B 5.0% o HESLEEE A  [HAEREERE g Hs% o
7% 4-4-3-11
PR TSRE T ok BER KX
it A HaR
S 4EER = 90.9%(30) 9.1%(3) 100.0%
S| 95.6%(173) 4.4%(8) 100.0%
(AN 60.0%(3) 40.0%(2) 100.0%
HER 94.1% 5.9% 100.0%

(F R B B S e m BN RS - 2T A
B 4.1%  HEREEER T N mE o [HAEEREK #EftS
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2 4-4-3-12
WIS (T * s KK

fi H axill
RS =] 87.9%(29) 12.1%(4) 100.0%
LS 97.2%(176) 2.8%(5) 100.0%
Rk 100.0%(5) 0%(0) 100.0%
4R 95.9% 4.1% 100.0%

VU~ B SR AR B Y R S (B (B DO RE (B (B 2 E S T BB R Z B s 2=
Foth o BIRARELZ -

(—) FREEBRFS T IR SN G > RV S s PO R R 2
Brp A 27.5%  BHEREYD > igfts

%2 4-4-4-1
HIMFE * B K
fi (=l HEF0
EoHhAE T fRirs 69.2%(9) 30.8%(4) 100.0%
=y 79.2%(19) 20.8%(5) 100.0%
Rk 33.3%(1) 66.7%(2) 100.0%
4R 72.5% 27.5% 100.0%

(C)FEZERR S M B A F 2 B SR RN B W EE > ZehE P E LS
30% > fEFEARED > EHESE .

7% 4-4-4-2
WP IHE S K ey K
fi H HEF0
HEHhAE s fir= 76.9%(10) 23.1%(3) 100.0%
i 70.8%(17) 29.2%(7) 100.0%
(IS 33.3%(1) 66.7%(2) 100.0%
HEF 70.0% 30.0% 100.0%

(SFEFFIRB M E B A RS 2 B W ERIWEE - i8R ES

42.5% » KGR " %H T RS
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5 4443

PREHEIGRE ] ok (BFE RE
it H 4EF
A i 61.5%(8) 38.5%(5) 100.0%
S 58.3%(14) 41.7%(10) 100.0%
R 33.3%(1) 66.7%(2) 100.0%
| 57.5% 42.5% 100.0%
(TDFEZERR S E B P B A B FH 2 FI A B RS RE MBS - e & A A %S
57.5% > RZEEeE "&i@E, & "RE e
7% 4-4-4-4
PR IGRE T ok JRIFREE KX
SR I fwss 30.8%(4) 69.29%(9) 100.0%
S 45.8%(11) 54.2%(13) 100.0%
f 66.7%(2) 33.3%(1) 100.0%
HEF 42.5% 57.5% 100.0%
(F)FEZERE EEE I B A ] 2 M B BRI RS > Zaia Ao ES
55.0% > RZHEEE "EiE, & "R e
7% 4-4-4-5
PR IGRE ] ok BER KX
b 42 F [=he= 46.2%(6) 53.8%(7) 100.0%
S 50.0%(12) 50.0%(12) 100.0%
Rl .0%(0) 100.0%(3) 100.0%
4R 45.0%(18) 55.0%(22) 100.0%
NFBZE S H e R B A F M B B SR BN RS o S s A AES

27.5% » BERZEEE R "RE ) M T
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5 4446
IRPEE I GEE ] k GEE R NE

fi H HEF0
Eothaag {i = 69.2%(9) 30.8%(4) 100.0%
L3 79.2%(19) 20.8%(5) 100.0%
Rl 33.3%(1) 66.7%(2) 100.0%
Ryl 72.5% 27.5% 100.0%

(DFEZEIRB MR RS ] 2 M E W R AN BN WEE - Z5EH EE
5 5.0% - EERIBEREMRSS -

7% 4-4-4-7
HREEELIEHE T * ERNE KNE
i =l 4EF
EEHh AR T fmr 92.3%(12) 7.7%(1) 100.0%
3 95.8%(23) 4.2%(1) 100.0%
R 100.0%(3) 0%(0) 100.0%
4aFn 95.0% 5.0% 100.0%

*p<.05 p< 01 *F¥p<.001

(PR e YR L B > SV PR A R S
£ 29.3% » {HEREARAD - Blte .

% 4-4-4-8
HRPEEIARE T K a2 KN
i H JEF0
FLHhAEE = 92.3%(12) 7.7%(1) 100.0%
il 91.7%(22) 8.3%(2) 100.0%
{1 66.7%(2) 33.3%(1) 100.0%
! 90.0% 10.0% 100.0%

CLFEZENR M & A RS ] 2 RS ERE A RE R » Zaiah A ES
12.5% - &we Ry " me o EEARD - EitS
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5 4449
IRPEE ISR k(RS N

B A R
Eothaag f = 61.5%(8) 38.5%(5) 100.0%
T 100.0%(24) 0%(0) 100.0%
R 100.0%(3) 0%(0) 100.0%
4 87.5% 12.5% 100.0%

(HFEZEIR G MG B AR F 2 MR AR RETE R e > AZalE e b

fEH 5.0%  KR2Z2EER TRe . 2% TRIK ) BEEARED » AL E S
% o
2 4-4-4-10
PHEHEASEE I * RIBREE R XF
It H 4
HhaEE: (== 92.3%(12) 7.7%(1) 100.0%
=g 100.0%(24) .0%(0) 100.0%
fm i 66.7%(2) 33.3%(1) 100.0%
HR 95.0% 5.0% 100.0%

(PR A I I A ] 2 MBS BRI A S - i E T A
gL 2.5% 0 EEREEHRSSE -

% 4-4-4-11
HPEEELISHE T * B KK
fi H HEFN
FLHh AR == 92.3%(12) 7.7%(1) 100.0%
L3 100.0%(24) .0%(0) 100.0%
{1 100.0%(3) .0%(0) 100.0%
HEF 97.5% 2.5% 100.0%

(TGRS H B E MR E N 2 N EH G MEN N mERE - Z3iaTa
gL 5.0% 0 EERE(EHSS -

W
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% 4-4-4-12
PRI GEE N * EGmE KNF

Eothaag TS 100.0%(13) .0%(0) 100.0%
L3 91.7%(22) 8.3%(2) 100.0%
R 100.0%(3) 0%(0) 100.0%
Ryl 95.0% 5.0% 100.0%

T SRR B A A R E E M EIRE (B (H 2 Ja & A S R B a B AR T R E A
ZIE R AR URITREZ -
(RIS H e AW E A S BUa R A Z I W AN BRI - g E
ZIE TS 37.4% 0 HP DGR TGP ) &% HIUE TUWA<

2

e
%% 4-4-5-1
BT HHEDEREI Ak FEREE S NFE
JEEEE ST HEDETER A g ASTH 72.0%(18) 28.0%(7) 100.0%
WSz Sy 60.0%(45) 40.0%(30) 100.0%
A< H 62.0%(44) 38.0%(27) 100.0%
HaA 62.6% 37.4% 100.0%

x°21 172(557)
5p<05  *p<0l  F4pe00]

(SRR M B B e d F S B B A Z HIE I s N B - SR

ERR S TEE DA 27.5%  LEHRARRE o HopLUAEE U &%
HAE "TUWA<EH -
7% 4-4-5-2
P B FEER T LA FER A K2 R
iz H Epsi|
BB THEDAELA g ASTH 80.0%(20) 20.0%(5) 100.0%
W Sz S 64.0%(48) 36.0%(27) 100.0%
r A<ZH 78.9%(56) 21.1%(15) 100.0%
| 72.5% 27.5% 100.0%
X°_4.871(.088)
#p<.05 #p<c 01 *Fkp<001
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(SFEFFIRB M E P Qe S M BUE R A Z HE B ERIWESE - RS
o ZETHREES 47.4%  FAEELL TG ) % T A<SZH]Y | -

%4453
HREE A PEE I S HHEDEFE A * (BFS K F
fi = eyl
RERL A BUATRA g sy 44.0%(11) 56.0%(14) 100.0%
i A 44.0%(33) 56.0%(42) 100.0%
AT H 64.8%(46) 35.2(25) 100.0%
HEF 52.6% 47.4% 100.0%

X°27 198%(.027)
p<05  *p<0l  Fp<001

lT(T

(PR 5 B IR 5P S O B\ SIS PR AR ST R - 96
EER  THEPHRES 602%  HEEL AT B HRR i
T -

% 4-4-5-4
PR G PEE I TR PEIC A Kk IRIEEE/E KX
e QIR T NS 3 28.0%(7) 72.0%(18) 100.0%
s P 30.7%(23) 69.3%(52) 100.0%
g A< 25.4%(48) 74.6%(123) 100.0%
YAl 28.1% 71.9% 100.0%

X*2510(775)
pc05  *p<0l  #Fpe(0]

(TSRS B I e e s S BB P A Z HIE T R s iR S & - s

AT FHEIE RS 58.5% » HELUAE TWA<TH ) B - "l
LV
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% 4455
WP A PEE I DG P Ak BEZR S K FE

BEEHHEDATIIA W ASTH 44.0%(11) 56.0%(14) 100.0%
WSz E 48.0%(36) 52.0%(39) 100.0%
WA 33.8%(24) 66.2%(47) 100.0%
Ryl 41.5% 58.5% 100.0%
x223.012(212)
#p<.05 #ipc 01 FFEp< 001

(NFEZEIRG MG B e S I S DA T A Z FI B S S AT B AR R

R ZEHETHE MBS 31.0% 0 HohDIA)EE T UG ) %o &= TUL
A<ZH e
7% 4-4-5-6
DA PEE I G DA FEIRA % 5 TE K XFE
SAEE AT AW A g ASTH 64.0%(16) 36.0%(9) 100.0%
oS S 66.7%(50) 33.3%(25) 100.0%
YT A< H 73.2%(52) 26.8%(19) 100.0%
QEF 69.0% 31.0% 100.0%

x%21 080(.583)
p<05  *p<0l  F4pe00]

K

, S7,
P4

(AR M & R Qe S UG RN A Z HI B WA B A TR
SIE ARG 2.3%  LEREEEAD > BEftS

2 4-4-57
PG PEE I L HEEFEIA * N KK
i H eyl
AR SOHBUEERA g A>T 100.0%(25) 0%(0) 100.0%
e 97.3%(73) 27%2) 100.0%
A< H 97.29%(69) 2.8%Q2) 100.0%
4Rl 97.7% 2.3% 100.0%
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(VOFEZRIRBS M E R G e S BUE U A Z B W N S MRS - fE
HEEER ZaiE A RABES 123% @ EERR S « HDIAEE "o ) 5%
HIOE "IA<ZZH -

7% 4-4-5-8
PG FEE I S HTEDEPEI A KN e K
i H HEF
AEE S HBUETRIA g ASTH 84.0%(21) 16.0%(4) 100.0%
WS -t 86.7%(65) 13.3%(10) 100.0%
WA<ZZ 90.1%(64) 9.9%(7) 100.0%
HER 87.7% 12.3% 100.0%

x*2785 (675)
p<05  *p<0l  Fp<001

LSS MR BT FE S S AP A SRR R » e
BRI 12.9%  LLRRR - HELUE (A<, B K
S T

-

7% 4-4-5-9
A E S HBDAEIL A * B RANER
AT S BLE W ASTE H 92.0%(23) 8.0%(2) 100.0%
A WSz St 90.7%(68) 9.3%(7) 100.0%
AT H 81.7%(58) 18.3%(13) 100.0%
4aFn 87.1% 12.9% 100.0%
X340 (.198)
#p<.05 #ip< 01 ##¥p<,001

(PSR H B G e E Fl S B E I A Z A IR RS R MRS » =2
AT AREES 6.4% 0 EERK - HAp Ll "SSP ) SR HIGE TIRA<SE

e
7% 4-4-5-10
PG PEE I L LA PR A K JRIBREE X
EEEHTHENETUILA g ASTH 100.0%(25) 0%(0) 100.0%
WStz Sy 89.3%(67) 10.7%(8) 100.0%
A< H 95.8%(63) 4.2%(3) 100.0%
HER 93.6% 6.4% 100.0%
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(H—)FEZEAR B M B T e Al S B R U A 2RISR B AR S H A e
& ZEnEPA RS 8.2% » LLaR(K » E Bl TG B o BRGE TR
A o NAJBELER(K - St -

0

% 4.4-51]
WP A PEE I DG P Ak BEER . K FE
B HEDEEITA g A>T H 88.0%(22) 12.0%(3) 100.0%
WS 86.7%(65) 13.3%(10) 100.0%
A< 98.6%(70) 1.4%(1) 100.0%
Ha 91.8% 8.2% 100.0%

()RR B B P A e Al S B R e A Z ISR G540 B RN i
b ZEETE TR ) OB 5.8%  EERK - HFPLL TURA<SE
t, HyZiE bR s - HRR "WV, & - BAE T ) BZEERAERE
b gt

% 4-4-5-12
P& PEEH C HIEDEFERA * g3 E K NFE
BEEM T HEUERRA U A>T 96.0%(24) 4.0%(1) 100.0%
WS S 94.7%(71) 5.3%(4) 100.0%
A<z H 93.0%(66) 7.0%(5) 100.0%
4aFn 94.2% 5.8% 100.0%

N BRI H B AR EERE A E B2 aREE T MR R 2 FEZE
ABREERIT - DIRTTREZ -

(FEZEIR H B Qe ] Z AR A e e R B = R © 2
FrpEl R | mE o B LAREEY 34.6% > HAGEEBELALE(E Y 23.1% < 585 | 4
i) N LAREHEAY 32.3%8% 5 > HIEHHEHY 29.6% -
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% 4-4-6-1
WG PRk REFHEANE KNE

I~ &l

W EE REBEN HE RMEH T “EA
g %Q R 346%  230%  23.1% 38%  15.4% 0% 100.0%
¢ i ©) ©) (©) () @) ©
T 296%  17.5% 6.7% 7.6%  323% 6.3%  100.0%
W (66) (39) (15) (17) (72) 14)
{ 0%  143%  5T.0%  28.6% 0% 0% 100.0%
e ) (1) (4) @) © ©
prre 203%  18.0% 9.8% 7.8%  29.7% 5.5%  100.0%

it ERHEETEEE) - BERRER(CFEY)  AEEMSAE R TR -

(CFEZRIRES M E R Qe Fl 2 A B e 23R T N R © 23
B LORABIRMERE 5 83.3%1 % » HACERG +2F 8.5% » IRIREZAZEE 1.6% - 5%
FoGefB N T, & T RE ) B X bREEs -

% 4-4-62
HHELEFESHE T * ZZE A K&

KAbt&#E RREIR
HEHE 13 B A-ZE 5 FE(AEN R
A1)
BEEE (FE 23.1%(6) 15.4%(4) 61.5%(16) .0%(0) 100.0%
& =¥ 6.2%(14) 5.8%(13) 86.2%(194) 1.8%(4) 100.0%
Rk 28.6%(2) .0%(0) 71.4%(5) .0%(0) 100.0%
4EFn 8.5% 6.6% 83.3% 1.6% 100.0%

(SRR H e E H Z AR et B R L3R T RN = R
ot © 2 R L ZE T AR > LB RTEIT G 34.9%5rs > HAEH
B FERESEG - MR e B8] TRe, & T EE) SPICEERS

M o
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% 4463

WG FESRE ] K PN IR RN K XE
TEARD s
WEEG RSO Ew% WEER  EFNE i
EEBE (FEE 7.7%(2) 7.7%(Q2) 57.7%(15) 3.8%(1) 23.19%(6) 100.0%
i i 17.8%(40) 24.0%(54) 32.4%(73) 14.7%(33) 11.1%(25) 100.0%
{IHES .0%(0) .0%(0) 28.6%(2) 57.1%(4) 14.3%(1) 100.0%
AR 16.3% 21.7% 34.9% 14.7% 12.4% 100.0%

(PR B B PR B 2 MR e TR e UV B R e U B A (R R 2 2 3
i AR E PR E R WVAREEN > AEELL T

L% -
%% 4-4-6-4

WG PESHE N K EFEGEA R FR KR
s A L
SEEEHEER {Ri= 65.4%(17) 34.6%(9) 100.0%
et 48.2%(109) 51.8%(117) 100.0%
LIS 57.1%(4) 42.9%(3) 100.0%
HR 50.2% 49.8% 100.0%

(TLFEZENRE M & E I Qe S ] Z AR e iR B R R A MR e R e

FLOYHT © AR > E2ahE PESUE RN o fEAEER > IR
FENERS > MARESEDAE "E58E ) Sa% o HREDLR "Re.-
% 4-4-6.5
WA PESE ] Kk EFEE B E R K
fite H 4E
JHTEEE = 53.8%(14) 46.2%(12) 100.0%
i 61.9%(140) 38.1%(86) 100.0%
Rk 85.7%(6) 14.3%(1) 100.0%
4EF 100.0%
x%2) 394(300)
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