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Abstract

Time has changed. Cosmetics counters in department store in Taiwan
have become main consuming products among young students, young women
and also young male students and men. This is a trendy in new time.
Cosmetics counters have competition between each other. In order to maintain
the business sustainable development under the competition environment, the
beauty industry has to improve its service by employee training. As a result,
to build good customer relationship and brand image. Furthermore, to
improve the professional skills, technical innovation and innovative ideas,
good service is also the important key to the sustainable development. For
fitting customer value proposition (CVP), most of the beauty industry mainly
focuses on product quality, post-sales service, price and brand, etc. In this
study, it has analyzed the beauty industries' service quality and beauticians’
professional capacity in related to CVP.

The quantitative analysis was used in this study. Data collection mainly
focused on career women, young females and male or female college
students. The author spread the 250 questionnaires on the street or google
questionnaires and each of the participants gained a thank you letter on behalf
of the author’s deepest appreciation to the participants and his/her
contribution the this study.

The final results in Chart 5.1, it shows that different demographic variables

v



have significant effect to professional competency, customer value and service

quality. Also, a cosmetic counter sales people’s professional competency has

significant effect to customer value and service quality.

Keywords: Customer Value, Cosmetics Counter, Service Quality,

Professional Competency
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2 P ERF AT £ EHA S

43 % R A
431 ERAFES

AP FEY SPSSEERAEMEFTY 3R¥ADELRLIT > A4
BR AT A 42 LA ERAES o KRBT S RBEF 0 2
Cronbacha & 5 0.925> =% 0.7 RIS A E | & > wiRMHE G 12
42 > 2 Cronbachq & % 0.947 » 3% 0.7« ¥R %7 5 & ¥ 4 > HPAE
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PR R EHIR 09377 MiEF ARAZERAITESE L
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e Pl 2. T8 17 %ic Cronbach o TEERaE
JRA% & B 12 0.925 0.937
REE B 12 0.947 0.937
N 10 0.941 0.937
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+ 160 | 45.852 | 5.737
TR KR AT R
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95 | mu CRY -4 A Tiod | Fie | P i
1 | %4049 % | 07 | 4.6071
2 | R R50-59# = | 33 | 4.3460
Pfﬁ 3 | A R60-69# = | 60 | 4.5611 Cisorl 0330 | oo
=P 4 | a®70-79& % | 26 | 4.6603
5 | R E80E = M | 11 | 4.5455
6 [H# (5AEF)|112] 45722
1 | = 4049 =% | 07 | 3.9339
2 | % E50-59#& =% | 33 | 4.6190
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o 0.852 | 0.514 | 4>1
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L] 3 | AW6E0-69&=x | 60 | 4.083
i [ 4 | wmomoax | 26 | aess | 2|V
5 | R E80ExX M | 11 | 4.5909
6 |H## (7 2%E7)| 112 4.6089
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24945 EFT AL (1 FaF)
BIE | eu KRy Afc| Tio#kc | FE | P R0 23
1 - EMNT 12 | 4.6528
2 TENT 7 4.6786
| 3 LEMT 20 | 4.7083
pra 149 0.996 [0439| —
R 4 - tENT 48 | 4.4850
5 - LtE 50 | 4.4479
6 |Hi# (7 A%E7F)|113 | 45671
1 - EMNT 12 | 4.3472
2 TEMNT 7 4.6429
T LEMNT 20 | 4.6167
4 . — 0.795[0.554| —
B E | 4 - L ENT 48 4.3567
5 - LtEMD 50 | 4.3559
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Ly 3 LEMNT 20 | 4.7050 3>]
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5 - LtEau 50 | 4.4417
6 |Hw# (5 A%E7F) 113 | 4.6035

=X
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1 SE AT | 44 | 44318
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iff‘;‘ 3| agaAnT | a4 | 43523 | 1871 |od16|  —
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¥ -
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FEF P E LRBET R ENE B LN 3 BiEs 2 B 7
F R EAS A0k 411 Pt T IRIEEF (F=0.474 > P=0.755) ~ fE &
i (F=0.862 » P=0.487) ~ & % it 4 (F=0.847 » P=0.497) - % Sheffe ¥ {4
PHT AEDIRHNEENA LR ESIRBET R KT 7§
HEFFENT A G Ardl o MPETRSED S FEDARIT ER
—,*35

RELHAE T R4 A | end IR F 8 R o

24 114Es EFF g hrdr 4 (F5)

B35 | e R - A | Tioge | Fie | PE (TR
1 PRI % 113 | 4.5037
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. 3 1% 7 | 45714 |0.474|0.755
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4 F ¥ 29 | 4.6207
5 ¥ ¥ 13 | 4.6731
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I% = 3>]
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5 ¥ E 13 | 4.7414
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