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Abstract

This research which is based on quantitative research method and tries to explore
the influence of the tourists among the three major fact. The author invited the
tourists who were visiting Yunlin Palm Puppets Museum in Yunlin as respondents to
fill in the questionnaire.Likert Scale is used to analyze the validation results of three
major factors which are caused by the tourist attributes.

There are three main parts in the questionnaire content: 1. Attractive feelings of
tourist visiting. 2. Historic buildings activation and reuse mode. 3.Service quality.

The author got the data from the questionnaire, including the gender, age, marital
status, education level and place of residence of the tourists, each of which was made
comparison with the Likert scale. Finally, the level of visitors experience to each
aspect is obtained.

The resuffs showed that the main attractivenesses of Yunlin Palm Puppets
” “thematic activities
experience activities,” and above all, “exhibition space” and “the

Museum are “geography environmental” “museum equipment
special exhibition” *
atmosphere of architectural space” are the main factors. However, when it comes to
the service quality, it is not good enough. For example, the exhibition space is too
small, and there are not enough lavatories and places to rest. Also, visitors do not
want to buy the souvenirs or goods there. As mentioned above make visitors feel
unsatisfied.

The satisfaction of every question is different, either good or bad. Thus,
according to the result of the satisfaction, the way of repurposing of unused space can
be checked if it meets the expectation of the plan by working backward to it. It is
hoped that the information obtained through the satisfaction survey of this study will
help the competent authorities and operating units of Yunlin Palm Puppets Museum in
future operational planning, or take as a reference to assist owners and operators of
other monuments or historic buildings in the activation of these buildings.

Keywords: Historic buildings, Activation and Reuse, Hand Puppet, Satisfaction
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