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Abstract

Phone has become a necessary tool for travel, not only can use the
Community software check-in when traveling, but also through the
Community software to arrange the tourist location, and the use of social
software is a way of sharing their own tourism fun. This study explores the
relationship between tourists, motivations, social influence and usage
intention, and probes into the behavior intention of tourists using community
software in tourism. We take the user of social software as the object of study,
after a total of 302 valid questionnaires were collected, then the whole model
was established by confirmatory factor analysis, then the path analysis and
related statistic methods were used to analyze.

A study found that the social software that tourists use more frequently
during travel is mostly in Line, followed by Instagram and Facebook, and the
use of ethnic groups is concentrated in the young population of 21~30
yearsold, which already has a light medium social software usage, and most
of them are highly-experienced community software users, Most often use
community software to share your travel fun while traveling and eating. There
are some significant differences between the use motivation, social influence
and the use intention of tourists from different backgrounds. In addition,
through path analysis, it is found that the influence of social influence on the
use of intention, and the social impact of motivation has a direct impact on the
use of intention has a direct impact, and the use of motivation in the social
impact of the use of behavioral intent has a partial intermediary effect exists.

Keywords: Tourism, Community Software, Motivational Theory, Social
Impact, Use Intention
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