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Discussion on the Application of Chatbot
--A Case Study of Department of Information Management of

Nanhua University

Student: Sheng-Kai Lee Advisor: Kuang-Min Wu, Ph.D.

Department of Information Management
Nanhua University
Master Thesis

ABSTRACT

Chatbot is a computer program designed to simulate communication
with human users. They are just not far along the conversation axis. It can be
a designed conversational interface that is smooth and easy to use. It's a
technology to respond to inquiries and handle simple requests, simulating
human conversation with natural language processing. Chatbot can be applied
to online customer service, entertainment, education, personal assistants and
more. Many business owners are just beginning to understand what benefits
chatbots can bring to them. Chatbot can helps to get rid of routine tasks,
simultaneous processing of multiple requests from users, providing 24/7

uninterrupted coverage and reduce down on staff required.
For this study, we made a chatbot. The students in Nashua University
were been interviewed after they used this chatbot. The results of the

interview are analyzed in terms of convenience, ease of use, and practicality.
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Based on the results of interviews, we summarize the most important things
for the user as followings.

- taps into exiting knowledge sources to include personal information in
answers.

- easy-to-use console.

- ability to integrate with other social media platform.

- Better response time.

Keywords: Chatbot, Customer Service, Question Answering System
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