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The Implementation of Information System on Outpatient
Services Quality Research— The Case Study of Chayii

Christian Hospital Using an Assistant System for
Electronic Medical Record

Tai-Chun Lee*, Chun-Jen Chiu, Hung-Pin Chiu, Rung-Long Ma, Thomas Chau

Abstract

For the electronic medical record, this assistant system demonstrated the human computer interaction of an
assistant in a consulting room. Using our assistant program combined with the IC card check-in interface system
makes a patient to see a doctor becomes more convenient. Our system has many functions, such as detailed
patient list, urgent inspection-result prompt automatically, IC card update, query and write in, special sickness
register query, prevention health care query, history the medication record query, electronic signature and so on.

After combined with the IC card check-in reader, in protecting under the patient privacy's premise, avoids
the patient to disturbance in the consulting room, and informs the patient whether check in successfully, to make
the patient feel at ease, when this time, if he has a pre-test, system can inform he to make the inspection in
advance. it also informs the patient whether he has a wrong room, and leads him to the right consulting room and
visit-number. We hope this system can make an assistant helpful to handle the patient check-in sorting no, and
combined with the electronic medical record, would improve outpatient services quality.
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