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Abstract

The purpose of this research is to study the effectiveness of teaching the
visually impaired students from Taiwan Foundation for the Blind with the method of
Teaching Action Research. The teaching of the Antagonistic Massage is the major
teaching topic in this research. The research was done by structured questionnaire.
The sampling groups are both from visually impaired students and their customers.
We would like to find out, 1. Will there be any difference for visually impaired
students with different background variants in quality of teaching, satisfaction and
their willingness to receive the training again? (With the method of purposive
sampling, 39 valid questionnaires are collected.) Will quality of teaching play any
role in the satisfaction of the visually impaired students and their willingness to
receive the training again. 2. When those visually impaired students are back to their
work, we would like to know is there any difference in quality of service, customer
satisfaction and the willingness to reuse their service for visually impaired students
with different background variants. We also like to know will quality of service from
the visually impaired students have any influence on the satisfaction of these
customers and their willingness to reuse their service again? (With the method of
purposive sampling, 360 valid questionnaires are collected.) Before the formal
questionnaire was issued, the questionnaire is reviewed and answered by the expert.
After the questionnaire was officially distributed, the statistical analysis, reliability
analysis, simple linear regression, independent sample t-test and one-way analysis of
variance (one-way ANOVA) were executed with SPSS 18.0 statistical software.

The result for the part of visually impaired students shows that the quality of teaching has a
significant positive effect on satisfaction, and satisfaction has a significant positive effect on the
willingness to receive the training again. The significant differences for the visually
impaired students on the quality of teaching and the willingness to receive the
training again are only found from the background variants of age, monthly
household income and numbers of classes received. Among those variants, age
influence a lot on quality of teaching and the willingness to receive the training
again, monthly household income significantly influence on satisfaction and

numbers of classes play an important role on quality of teaching and satisfaction. As


http://terms.naer.edu.tw/detail/3522273/
http://terms.naer.edu.tw/detail/3522273/

for those served customers, the result shows that quality of service has a significant positive
effect on satisfaction, and satisfaction has a significant positive effect on the willingness to reuse
their service. When it comes to what differences would be on quality of service, satisfaction and
willingness to reuse their service for visually impaired students with different background
variants, only monthly household income has significant differences on quality of service,
satisfaction and willingness to reuse their service. In summary, the application of the teaching
action research has achieved good results for the visually impaired student receiving the massage
teaching techniques. It is suggested that the results of this study can be used as a reference for
subsequent related research. It is also suggested that subsequent related research can increase the
number of samples and expand to a larger area, including more visually impaired students in

other areas.

Keywords: Visually impaired students, Action Research in Teaching, Service quality,

Satisfaction, Willingness to learn
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Py BEK:
H3 : JRAFSFHBAR T Lo 50 o
4T BRAEEEY LG Lol e
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RBEF — > AR T Er*RE

f‘v

B4 7L HEHEBIGLR L 2 A ERA)

e E RETAANER
~ F* 3 A_ik 5 Parasuraman ~ Zeithaml & Berry = = § F 3 1988 & ik 2
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FhH(AHd 2B ARRE S %H - E IRBRE IRBF AT 27T 2% L e
FEF A EF LB REF S B RTARBRALZ BT AN L oj oot i"fi-*‘ul’;“ =4
B e M FB L oo FRINA o B Cronbach’a B kIF3 4R £ £ & P 302 - R4
Cronbach’o 4% % 4 77 5 B 4% % »i ¥ Cronbach’a &+ 3+ 0.74433 5 3 B &7 11 £ % a(Hair
et al.2006) c K X 2 A BT BME AL AEE  KAT AR RIAE R D 0 B - A
A A A
POERCEIHRHN S FAL O FERIT T LR ER L 2 o Gl
A2 BARIEERE CRBAZHERILAZ LY AENA AT U ABE S N E
o€ p B8 AR A 2 30 BALIR L GUEE 5 R R (B S AW Aot e - 2 e ) £
R EARE L8 FE E > L 455 0 Cronbach's Alpha &4 %] 5 0.75~0.97 (# 5)% 0.75~0.94
(2 6) HAKRE LT o
- ~ARRL G itA
FrHRm2 2 78 ST & 73 285 $RR2 K Fu oo d LR -
TG S E e AT e R ELEE 2 H ?'}I?% %k 7 $345 Parasuraman,
Zeithaml and Berry (1988) % % & § (2011)#73& 7 Hm oo det 7 % & (Jones,
Taylor,& Reynolds,2014)% £ £ R (% % 2 % - 2012)% = .5 4o 4 5 %57 »
AL TR L >~ RIR A éffjf*f/;ﬂ?‘ FRGERE -

(ﬂd\

LS5 AL ~HFITARE S RBRA IR AR RREERECRFELRBLIL)
) 3 Cronbach's
Hw #F T LAk b R Alpha i@
GE##)
R 5 & F (Parasuraman ~ Zeithaml and Berry,1988;% & § - 2011) 0.97

3 AKBERY - L AL@EFORHEY G
TR AT 2 AEEE ﬁmﬁ?##ib“o
G FHME 3 AREEFREEE 40T 0.88
s REhin AARLEE R AR

BRE o FE ©
i e KB sy 1 AFEFREFRE LR XKRE o

o OREE A 4 A E R us KK 0.87
WF EFENE EE 3 AR E R RN F AR

»

18



Cronbach's

o T L& B2 AR Alpha &
()
EH a4 A HE AAT I EFRE L LR
ST LR R -
F ok WAL 2 3 1 A E R R G oo oy A
ARALZ B OEALHE R AT o
42T o 2. AFEEFF L PG vFIT B oo
3. AFF —‘VEFFB"‘;’*'MM”—"F?* EA N I I 0.81
§i4 Sl et
4. zh%‘j%ﬁ'%gmgﬁfﬁﬁ ;k;—ﬁx:%frgwm » 1
BE A4 X EE FE o
A e KREFLFRGTHRE 1 ALEEFLE L FE D@
g a4 fo 20 AR FEEFEFF I 5%k o
FhraEndgLn 3 AFTEFEFENRERNZHERE - 0.86
ﬁ_{mlijl"f;b/}f 4. 5“%?%3%EW§,'1?“%«‘*/‘?‘§E7F:}%@%&
WAL i o 2o
X X ea LA iRy L AR EXFRECR §REELHIE
s B AR 0 X STHER o
Lo o 2. MK B ST St o 0.96
3ARE L Mo FLIHESLT o
4.&%@%wgw&swﬁﬂmwgo
mEA : .| T 1. R A 2 » AR REF2Z L3 Hopwe
(Jones, aﬁfﬁi%’r?gf%? X %%ﬁ'rﬁ'g‘ P R GR R R IR o
Taylor,& %gfgtlfﬁ 3. E A S o ARGELEFI RSN e 075
Reynolds, 4L AL AMe KHa s o APGRR X kehg ¥
2014) W " .
LEIR H2WRERAERAE L ”r %&g A REEFE Y R RE
(% 2 2 AP FLELH 2.3 2 P o
,2012) VasaEAIEE 2. F7F %,ﬁg AL RE- CEEFEY R
FIEA W ALY AR i 0.91
3. & g v AR A EE Y BRSRAE '
i HT o
4ﬂg@m%%iﬁ§% FEEFREY &
Fe 2. #"—q\“ﬁ‘@i PERE S A

:~fﬁﬁﬁiﬁﬁ%%&
PRjz‘r-r'ﬁFﬁ‘ ’]‘#_m AR

v

el

3 TR TR R T RN 2 TR

% $195 Parasuraman, Zeithaml and Berry (1988) % H #74% 7 # % (Jui-Chen
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Huang,2018)» 4c + /% & & (Jones, Taylor,& Reynolds,2014)% & * ZRE(R#&F »
2017 » Kim et al,2015) % = f#!i 4ok 6 97 0§ ZAY T#ﬁt ST A RIEAE

26 FLHS CFIFNLE CRBADL SR RRE R R ERFLGRRE AL
A)
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5 B 03] %% P s Alpha &
(T ##)
PR% 5§ (Parasuraman - Zeithaml & Berry,1988 ;Jui-Chen Huang,2018) 0.94
7 A AIRFAEARY 0 1. AR ERAY St FE R AER o
SE R e A5 20 A EREY S A
tEEFzF 3 AREREY CHREFTF -
RUZE %% ~ JRAE A 4, A TR APREE T o 0.85
Rtk 4 o
TR RS 5. AR ERBL EES DT IRE o
g S e 6. AFERBINHBEOBEITEF -
4 Ty pagen 7. AR ERANRBREIR o 0.92
2B @G 8 A TRBE N SEA DR o ‘
S RS
e F% o
F R FoxEfer e 9. AFEFRBEFE - DM AP
BATA 4 2 AR 3 o
B WiEpes g 100 AR FRBEF oA G LEFT B oo 0.75
TR AEz g 1L AEERBFG Y SR RADT Lo '
f;r;}ég&;i W 120 AR FREFE LS F AT R DR
I JRARA R BT 130 AR R BRI OB E § AR g Tl 0
PRAZ 4T 3 enAavas 2 e
WA A RiE 14 AFTEREFLERFLARR -
L xEehiEgy o 150 AFERBEF E B E RN g R 091
LR DE ) i 4 e
SR 16. A FHBEF € flms g2 N g o
BE AR HAREREREY 17 ATEREBFORES F 6N
el I o LR o
FfRF P E o 18 AKERBE § BN PER o 0.91
L 19. N EHBEF €M S NEFRET o
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A Rk Y R 2 AL s Alpha &
(Fp3#)
LR IR SREL A 21 FMA 2o A OR R R R A i o
(Jones, BRI R 22, ARG T ARBRALERNARE
Taylor,& R ® dyRFE& 23, FHM T ARG LRBF DR EE - 093

Reynolds 3 & 2 ‘& 48T 24, R R R BEF 2 BERPR AR o

,2014) ,%

LA MRIBAGHEEIHR 25 Fiié ABLABIERSKAE-

(R F gy;‘zg.fﬁ, CREE 2060 FFWE O AERE RBEXIR - TRER

2017 ¢ Kim g. W%H9¢4 uﬂ%#uhﬁﬁr 0.78

etal,2015) # == o 27, A g A BRFLGCRAE - '
o A 1_" ;'é? 28, A g PP AIE R - IR EEF 25
LALFE A o PR
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o

FIH AIHRHIETHEIIE
- SALRA L
MERPHRG A SHE R Bl SR FVRBRICOIGE > A5 WP
o afed {2 8 BLFEI R FRAEFIFPIHE - T TERE
TR E 2 2R 2 BERRA 2 BAEF S FIR R ERI LNk F
TROE AT T (g )R A T R R E LR il AP 3

ML F A AL BAE o BlAeR P AE FEAEY > RRA G RESRBYYE > 7 €2

Il 72 ERBEYEL 0 TREFRPE 2 2R 254
FAHGFTHREFELA§* N A8 LR L2 i o & o Dldcd RO
pASE R L v A L S BEREY R TR R R 4
B RBLBEG A FREF LD TREFRPE | AF TR E o0

Hoip R S A d - g XBIRBYRH G RP AT R hE & 2 DR
R TRETHEPE  EREPNE- -t AR A v Fd BRI ER
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g SZ?‘?‘*{%E%‘ AT % £l ik A 360 4 o

12 SPSS 18.0 szt gl {7 4 & Tl enbizt A 47 0 M3t 3 P Ao
ChAEERI AT T R L iR T AR IR A TR A G FA o
~ 5 R A~ 47 ¢ 2 Cronbach’a @ik #£34 R £ & £ p §82 - R > Cronbach’a 4% 3
oo R RAR® o i ¥ Cronbach’a &+ > 0.7 #in s £ A £ 2 X 9 (Hair et
al.,2006) °
I R T DA A IR s R 2 (RN ARE ST R AR R
EFELADLR ARRABEEIA - RN 2GR BRI ST R R 2
£ AFDLE -
-~ B F]5 % B s 7 (one-way ANOVA) 2 % X (Scheffe) ¥ {4 # % bldodf Al 2
SRES S JTARR CBE PR RGP H o TheF T T 244 RR A RY
EEFCBAREEFARZ AL CHAB A EL AR KTARR CBE P
AW HE RAEE ) T ARBET CBLAZ LY ARLARELHT o F
e GNP BEF AR > L Y < (Scheffe)¥ 14 238 74 47 o
Eﬁﬁﬂﬁiw%&ﬂf4%9’ﬁﬁ%§%?%ﬁ%§£ﬁ%§%#§
ﬁ%ﬁ?&ﬁ%iﬁgﬁﬁ’%%mﬁ%?%%%&iﬁiﬁﬁﬁ*?ﬁ 252
P

£t REE A B LR D F R 0.5 0 B R S A iR

22



Fr R BREHH
Mg OEBALI A Z LIRS SUEE A PR BT B2 TR FRI A LRk B
O R T RS N L L N P e A I Tk o LA oL o B g
PO A i
R N TR LE T N R
~ ~ARHLE B ¥ i R A

AFA G F % SPSS 18.05u3 - 0kl S ALK 4 enR® ¥ 32 (7 13 B 4 4% » 1< Cronbach's
Alphait # T & H5 eOp 8- RiE o AFTF = A5 2 R EA 4T (27):

~

(- )% % & 7 : 2 Cronbach's Alphaid 5 0.97- # #7 3 #h7 & 2 Cronbach's Alpha g 4 %
T4 a5k 50885 TT Al 50870 TF it 2081 T w5086
TRRE ) 5096 -
(= )i% & & :H Cronbach's Alphai® 5 0.75 o
(=)% % & 582 Cronbach's Alphaig % 091 »
A *]:#m Cronbach's Alphaie (0.80~0.97)35+ »+0.80 > &7 A& 7 IR 24 R ¥
eni3 & 2 47 (Hair et al.,2006) °

AT FPIHRGELARICRERE LGB INL)

¥ £ & F Y

# 5 Lo,

FESF G TRE FRE mmik MmE o, 7

Cronbach's 0.97 0.88 087 0.8l 0.86 096 075 091
Alpha &

Sov RHS R R A TR RS
(C)FFFRTIRE S L F
bk 8(BI5) 7 ARHLA F A FAL39 ¢ 0 § G 320 (k2 2R A F AL 1182.10%) 0
Lt T

(k22 A T E17.90%) © BT R A T ARIR A A R 0 9 5

4
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) L i A (%)
3 32 82.10
2 7 17.90
e 39 100.00

|
EEd ‘ o
) 7t
7A (17.90%) Kﬂ/\ (82.10%)

RIS th & FAL ARG 2 (4 5] A fF 5es”
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o d O(W] 0)#777:39 AR A ¥ 12 35~44 Juind L g2 E& G 13 (i
DR AFRL3333%) 5 B 5 B K LA 4554 R EaR G 12 (ib 2N
A FAL30.77%) 5 ¥ 2 LA IAREE o B dk B 2534 kG 8 (1290
Bk FALN20.51%) « RASK SR & bk A TR DR ERL G o B EWK
PI 2 55~64 faf 51 (12304 T 12.82%) 0 A 65t L R - i (R 2
I A T 12.56%) o

24



%9 HRAFAHORBE ELL G

P ¥ S A (%)
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35~44 13 33.33
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55~64 % 5 12.82
65 1 b 1 2.56
& 39 100.00
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AR R PR G120 (b 2R A TR AB0.80%) 0 B ARS KR A R
VLI A G 81 (k2N A TR 20.50%) dE A B F 3 (k20 A TR
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G17.70%) « T Atk TG A AL R 2 2 E AR (B 2R AT
L 72%) o

210 % A FAR AL ARA A G

A kR L ¥ T A (%)
A 3 7.69
R 8 20.51
LA 12 30.77

ES 16 41.03
e 39 100.00

41.03%
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25%
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5y 2 £33 2%
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dod TI(RIB) 777 AR 2 chie 7 AZ BGRB8 | 7> 5 b 5 80U g ¥ >
BT ALR A Bt BB S G210 (R 230 A TALA53.85%) c H S E A H
YF R ARR 0 A B 120 (1B 20 A TR 30.77%) 0 B LR T AZR T 4
(R 2304 A AL 10.26%) o B P 2 0T R T LR B ek B 20 (1 2
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AR A TR 5.13%) o KT AR A T2 BIEE T R A TR GRS B F Y b

G BARR L T A o] AT L R T S e o

11 f o TR F T A A

KT AR i B A ()
EI R Vi 2 5.13
B g%-k 21 53.85
A # 4 10.26
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B 39 100.00

0% 53.85%

50%
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30%

20% 10.26%

10%
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212 {5 A FAL A BE D G

B3 oS T A (%)
R % 38 97.44
g2 1 2.56
“qr 39 100.00

GIREAFTHTIRRLIRRET A7
B A I35 R A T3 A R Tk 5 26 ik RS
Bl EsleE > T059268 » £ L 55800

213 HAFTHRRBL RBETA G

£F T 3af(#) i B E(H#) B B (H#)
QN 9.26 5.80 1.00 26.00

(5 > TR AR S BIFR A
Yo 14(B19) 577 AR Ff 4 g dFpk /e > 394 2 ¢ ¢ Jiér—‘ﬁ’ﬁ 20 4 (b 2304 A
FALe51.30%) 0 B B (e J2H £~ Fig 2 gsf,g})dﬂz«}; 19 4 (if 23045 & F AL e
48.70%) » ¥ & k- X o

14 A FALALER A BHFRR RA

RAFRE R o S 7oA (%)
° ¥ 20 51.30
B (& Jaanks 5 L2 & i) 19 48.70
B 39 100.00
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e ¥5

B9 % & T AL el 4 S AFRR R A (5 53 )

(MBFEAFTHARBLD DL LY FAF
de 2 1S(R10)7 77 4k & 7 4L i
A FALED.56%) ~ 5 TR(iE 2N A FALAR56%)E T £ - o HR3TA(ik >

4 394 2 ﬁ: B ¢ ZR(1h > I0HE

IRk T 194.87%) B (LA 2B T o

215 HBAFTHARBE P 5L AE RA G

PR A A i A (%)
A (S; AR T R 37 94.87
PR (pP e s 2R) 1 2.56
iR (B22~ER~ 58~ BL) 1 2.56
B 39 100.00
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A B T e .40,001~50,000 % ((1k R 28R A AL 28 21%) 0 54 A
PEP A e § il d Faefe r iR o Bt o 5 104 7ae F Ty r &
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