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HEFR R F B T 2B AHE RS AL BR R E L o EIERR S T
2003 fFHARE G @ T TEIRIRE R SOREAEHEENL ) - 2011 FIRE] TIRE
HE%, 6 A5 HIERET -

2. RIEFEAES ~ Wik~ HIRSEE

ISR ERG - BRI E R E R - TERFP(2000) 2B
B RIRHE R L TR RIBRARNESHE - E7# LRSS
AETEHE UL ERERKEERNEREE - HHEREE NHHERET
N ERELREICERIEINT Ry > & TR ERR R IRE N A R IR A
B o "EREAENEEARSE R A R GREENEL - EMER BT
R > B —THR(TARIE - W HRERAVIERS - Bonyis - M
BB R e SR EVRRE BRG RE - DU R K BRI K B A FH

A

HEHIEEEEEELHALAYETE (internalization) » JEEE(EE -

AGRHE E AR R EEAS 2 (value complex ) » SAR{EEAS 2T R(E AR i

( Krathwohl, Bloom & Masia, 1956 ) - 1971 ‘EE[E B AR FHLH RE R A

( International Union for Conservation of Nature and Nature Resources > [IUCN) {F
%ii 1 Ruschilkon AFABNIRREREREE# > T s 7« T BENAE
RSB E H@ER BN T BRERE AR CAREBUN S EIE A RAFHY L
{F - EMEBEN HAZIEE A B B R fRE R DL ez 55 R B
NEFRE - o (BEB 1998) -

FRBT SRR S EEH SR 1976 T4zt - FERFHTHIR E#0 H ARSIV B PR IR 2
Baskt o HE HEt&EIER (Belgrade Charter) - HARIREZE HIEE
THIZSIE ¢ LA (Awareness ) ~ 2. A5k (Knowledge ) ~ 3.5E[E (Attitude ) -~ 4.
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JE - WhBE AT T R RE B R R PR A\ 38 AR R B IR T Rt -
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2004 ; Benson & Scales, 2009 ) ; t1& TR E A IREREA S OMESZIIEE > UK
(RHES OMEREE ~ 8 L fE T fy SRR 2 BE 7 - BRI SR
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(common method variance » f&ff CMV)HYHG » Fy DARRER R T B HICNE 77 WA
KM » —ttERREEHNE » 2 RETHERPERRIT BOUEEHRY
& - rENMESE " SENBUTIREIRE 102 FEMEGETS ) seath 12
7H » BRI R RER R T RS RR K » et Ex it = - ACHE
ERREENIRR T BN - 5T 10 8 > &5 " IRGEGLKERLY, - TS
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TN R - SR TIFERIE ) 7T TIEEARTE ) 1 R ESE
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et RN SR REAKETINESR - N AT RS E R eIt
% BUSEEERTE > AT 7 > 8 T BRNEEREE OB IIEERR
TSR R REERNR TR g EHERR O EAEEE , ~ TAT
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AWTEE s T R G TH SRR E P TR GIEE - L3 330
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PERIER Ty » B 140 N (44.4%) » 201 175 A (55.6%) = SR » 245 186
A(59%) » K4E 129 A (41%) - FHEEER > 20 BRLA T 35 A(11.1%) » 21-30 3% 51
A(16.2%) » 31-45 5% 70 A(22.2%) » 46-60 5% 116 A(36.8%) > 61 kLA | 43 A
(13.7%) = BERRE » BI/NE)PLT 40 N(12.7%) » B 35 A(11.1%) » 15 S
117 A(37.1%) » REREE 115 N(36.5%) > BFEAT(E) AL 8 A(2.5%) = HUTA
43+ 20,000 TT(E)LAT 140 A (44.4%) » 20,001 7T-30,000 7T 78 A (24.8%) »
30,001 7T-50,000 7T 55 A(17.5%) » 50,001 TT(E)LAE 42 A(13.3%) - BEEEERST
B4 49 N(15.6%) » BLAF 40 N(12.7%) - i3 66 N (21%) » HHISE S0 A
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ko DURES S8 (Bxpert Validity ) 4b » W PARZR AT AKEU i & T HAVE
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#HIE % f{< Hair, Black, Babin and Anderson(2010 ) ZEEEZ R > [F Al B (K

K TG 30 3 - FIUnERTE AR A 4 [ > &8 — XN E
Iifrig B REEAE AR E N R _ BV AR EE SRR 0.5 - (NI - MEFREAEE -
HARfRR R 71.072% - BIRAE I TEEUE | RN R TR - M
EGE H - BB SIS Z SRR E 67.281% - AP HE RaVll S TR
REH - SRR RE T 53.208% o (& STRFAS 1 REVAZR TR - A
REH - HARmRResE s E 73.988%

=~ BRI EGET - BT

S BRI A SET ~ B ATEYS S AT EE R AR 1 Fo o HAfr &8
A E IR S 22 5.052 DL E 5 {SZ{H (Cronbach’s o) 5% 0.65 DL _F ; 58818
B T HE BT SRR CGES - N2 EENIRIRAHRE - P ESEENEER
HIREHENAE - #EFEE - HENRE A E RAHEN S EFE AN
B EREEUGEHE RIHESCE T 2R AR - AR ERE ST
H— T -

1 BREESET - ARREREE  ns31s
N TR
Ty EE L WEB .. H B @
g oz R U R o o o
= B B
:
W 5.897 1.057 (.938)
f -
i 5.909 861 .495 (.886)
T
9

5767 1338 .426%* 481** (.946)

i

W S5 af 0 0 HE | ER | T

5.052  1.242  349%*%  411*%* 765%* (.942)

5870 821 .358** .610*%* .467** .499** (.655)
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g~ AR

AT RAB A 5 R T2 BB 547 (ONE WAY ANOVA) %
WA IG5 B 4 S8 R BB R - SR 2 i

VERIESSS » CMEARBOR M - BHEH (R - MBI - HEBEHLE R
R - AR S » DS EREREE - B BRER
W TR -

EHSBHE I e RS R - A EEENACE - 4660 FAVRT
LR 20 bl FRVES BB GRS - 61 bl AV ERLLIE 20 JRLA TR RS
PERRCES + 61 BRLL ERIRLLAR 3145 SOy R BB © (G R
VESCT » 46-60 BRELEE 20 BRI FAYEFHEFE MR » 61 Bl LAYERFELEE 20
BRI T IR BB IR - 61 BRDA LHIRRELAD 31-45 Rty R BBFE IR -

WETRREHIET  EBYE ISR - (BN AR - AR
B P R R R AR SRR B KT AR - SRS A B Ve
e EATIEE M ACE - SETIRIE B P R R R R RS SRR B KA
BT - BB A M -
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TEUHAR 1>2%
1=8U48 ; 2=RE *

R

1=20 LA T 5 4>1%

2=21 % 30 j5% 5>1% 4>i:*
3=31 %] 45 % ; * 55>>13**
4=46 F] 60 5% : 5>3*

5=61 Ll

BEEE
1=E/NE)LLT
2= H ;

== ()

A=K B[R
S=BFERT(E LA E)

HUCA
1=2 EyT(E) 2
R
2=20,001~3 &
IC
3=30,001~5 &
IC
4=50,001 jtlL I
e
1=E24:
2=FNHI
3=FR53E -
A=H 3%
5= g £t

Vrard

6=HE

1>2* 1>2***

3>4% 3>4%

2>1**
5>1***

*p<.05 F¥p<.01 F** p<.001
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AT LB ST AR Bt » A 3 SR (e R
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L R R R R T

15

S

Ul



SRISEE T

@) wrsme s
" P1-P28

L B 1 B E
e 3 (A RS TS ERERSEAEENTE  BER
0.551 > p<0.001 » (AL > ik 1 ZRRILHY © REEEAGT T ERAH & S (e o B
& (R 4 BT PISA - BREEECSTEIEAY B {E R 0.007 - p>0.05 REFE
BER > FrbAMEGEE 1-1 AL - EHEREAE AT H B B E R 0.437 -
p<0.001 > ZERZHEEHY - AL - fE 1-2 ZAILHY - HEFHEERY B (H -
0.012 > p>0.05 AREERHEHVRR - FrlAEE 1-3 B ECILHY - HERSHY B {EAR
0.201 > p<0.001 » HWERZEAEHT - AL - fRE 1-4 ZERILHY -
IL R 2 YR E
€% 3 (A =HIA > (e S G E N R A W R R R
TR E > BAE R 0.056 > p<0.001 - [AJIL - 5k 2 JZRKALAY - RFEERGTTHAE
BEEREHE T BAZCE - 1E3% 4 HIIEUSPEH - BREAE RS & SRR
BFFHGER Xt &SR ) #Y B {H55-0.003 » p>0.05 REBEHRCR » Arllik
2-1 BARRIL - EHEREAE AT HAESE S SRS A ER(UE X 1L
SCFF) #Y B {ERy 0.050 0 p<0.001 - RERZREEHY - NI - (RE% 2-2 ZEILHY
FEENE E g SRR A F I (HEED X 1 E & S35 ) #Y B {H/%-0.014 > p>0.05 2R
EERIEHVROR - FrbARGR 2-3 AL - MR G SR AR (RS X 11
SCFF) #Y B{ERy 0.026 0 p<0.001 - RERZREEHY - AL - (RE% 2-4 ZEILHY

R IBETHEGESRERBERERTAEIEE) =315

BERASNE
sy fH— = - =
(VeI IH) (ERER) (X E )
Sk B (p) VIF B (p) VIF B (p)
PRI 1 286(.002) | 1.030| .144(.057) [1.051| .167(.023)
AR 1 .032(.797) | 1.877 [ -.009(.930) | 1.876 | .018(.855)
i 1 146(.011) |2.371 | .094(.045) [2.387| .058(.208)
BEIEE 1 -.082(.060) | 1.025 | -.008(.833) | 1.049 | .006(.872)
TRE 1 -.023(.466) [ 1.416|-.021(.419) | 1.414| -.024(.330)
SR TE S310000) 1 664
RS ES '401S;200) 1.106
FERSTHE >
A .056(.000) ***
A 6% (999)
R2 078 386 419
(Adjusted R2) |.063 374 407
/AR2 078 311 343
F change 5.200%%* 155.505%%** 181.301***
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P1-P28 ™
= 3 BBETIHHAENFEEREEER T AEINGE) () =315
HREEWNE
L PE— T =
(F2eIEEIH) (FERE) (X G 3H)

H &8 B () VIF B(p) VIF B(p)
Sig F change .000 .000 .000
*p<.05 *FFp<O01 *** p<00l 1 PR R TR T

BRI VIF ([EAF SR AAE 1.025~2.387 2 [ » BErItap e
SR A HEZ A 2

FATHEAG SHEEERRERBERRTANE) =315
gy HRBEENE
= A 52 WA
HEH (PEHZIR) (EREHR) CEERTE)
B (p) VIF B (p) VIF B (p)
PRI 1 286(.002) [1.030 |.129(.071) |1.053 |.169(.018)
SRR 1 .032(.797) |1.877 |-.017(.859) | 1.883  |.020(.837)
R 1 146(.011) [2.371  |.058(.200) |2.457 |.033(.459)
HERE 1 [-.082(.060)[1.025 [-.037(.279) |1.069 |-.015(.654)
EE 1 -.023(466)[1.416 [-.017(477) |1.418 [-.020(.398)
it .007(.854) |1.435
fRfE A37C000) 14 604
HeEE -.012(.804) [2.772
R ;2*0*1('000) 2.460
o8y /s Sy
Eﬁmwi B -.003(.643)
REHET .050(.000)
E‘F}Exﬁai _014(.125)
HEREX &L .026(.001)
P stk
R2 078 460 462
(Adjusted
R2) 063 444 446
/AR2 078 385 386
F change 5.220%** 54.118%** 54.496***
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*p<.05 **p<01 **Fp<001 1 PEREECSETEER

B G AERIANE 2~E 4 -

7
o 6.303
% 0.2V
B ° 158 m— —
5838
B s / .
= s B —— (G
Bos —a- e
=
= 4.5
4
TS TS

ERTHES

[l 2 BB T I S B L S R R AL A

7

B2 6373
2, et
o i.589/
27 5300 it
[ TR
=

4.5

4

{EMRERHRE SREEE
g
o

&l 3 fE e g S G ERE]

7

6.5
H
B 6 5912
E 55 == y
= 5510 (Ene
s —EHETR
=

451712

, | 4062

(B B

HREEE

[l 4 HERE R G S R A A

Ul



PRSI a1
SRR B [ SR (@)
P1-P28 ™

2. MERHEERBRIT RIGERE
LB 1 HRE
7e% 5 ARl AT R R G TP R HE USRS B {2 /5-0.094 > p<0.05
FEEZAERUR - FbL > BEE 1 BRI - B2 EEEIRGIER o REEReTT
S EIE I BAARE - (3R 6 AU Al > AT B {H 5-0.022 - p {H> 0.05
REBER  FLMERGEE 1-1 BT - AUERY B {E £5-0.029 » p {£> 0.05 Rz
HEEOR > Pk 1-2 BT - N EE B {E5-0.028 > p {H> 0.05 AREEH]
ERR 0 FTEAMEGR 1-3 BAROL - R B {H/5-0.014 > p {H>0 .05 REEEZE
R PTLUEGESE 1-4 AR -
1L a2 Bt e
(e 5 A = AT AR R T T B B S RS LR R EY B {E /-0.009 > p<0.05
EERE AR - I (% 2 AR - &R REERYRGER - REEGTT
PSR T BAE > (3R 6 YRS Rl AT - FRHE A LG SR Y B {H /-0.003
R ERER  Hop {H> 0.05 REBZERCER > Al 2-1 BARKIL - (UE1LE
SCRFH B ER 0.001 - SESSCR - Hop (H>0 .05 REREE IERUR  ArliEs 2-2
TBARAL - FEEVE B G B EHA-0.004 > BEXER © Hp (H>0.05 REMH
FIERCR - ARG 2-3 BAARAL © HERE <1 &SR B {H/5-0.003 - Ky &R
H p E>0.05 REFZIERUIR > ATLABGER 2-4 B A RKIL -

xS BETHUESEROIERMNESS)  n=60

R W AT

s — i — =

(e SE) (E55) CEEE)
HER B | VIE | Bm | VIFE | B
PER! 1 014(.835) [1.030  |.036(.588) [1.051 |.031(.643)
fﬁﬂj@% .037(.680) [1.877 |.046(.610) [1.876 |.041(.648)
e 1 -016(.692)[2.371  |-.007(.863) [2.387  |-.002(.963)
fﬁﬁ&g -.006(.852)[1.025 |-.016(.614) [1.049 |-.017(.587)
b 1 -027(231)|1.416  |-.028(212) [1.414 |-.027(.222)
ST ~094(016) 1y 464
&7 -.063(.057) |1.106
RS THR -.009(.018)
EAE i *
R2 .015 .034 .033
(Adjusted
R2) -.001 .015 .014
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S BUE I B
(@) S5 (I ERE [ AL 0
v P1-P28

5 BTSSR R RAHELNGE) () n=60
gy H RV
= — = =
(PEIEETH) (T35 (ZHERR)
HER B® | VIF | B | VIF | B®
AR2 015 019 018
F change |.921 5.897%* 5.624*
S}lfl fge 467 016 018
*p<.05 *Fp<Ol % p<001 1 FEHEEIER T
=6 THM A S RmENRODE REHESEE)  n=60
gy RS
» = fﬁfﬁﬂ jﬁfﬁf\
ZH (P28 CERE) GEEER)
B (p) VIF B (p) VIF B (p)
PRI 1 .014(.835) [1.030 |.036(.588) [1.053 [.030(.649)
SRR 1 .037(.680) [1.877 |.047(.600) [1.883 |[.042(.646)
R 1 -.016(.692)|2.371 |-.006(.887)|2.457 |-.004(.920)
BERE 1 -.006(.852)|1.025 |-.016(.629)|1.069 |[-.018(.573)
s 1 -.027(231)[1.416 |[-.028(.209)|1.418 |-.027(.229)
it -.022(.589)(2.460
(AME] -.029(.523)[2.772
ey E -.028(.556) | 1.604
e -.014(.708)|1.435
Bt R -.003(.670)
REHETF .001(.964)
ﬁzgﬁxﬁ -.004(.727)
MR S Ry -.003(.667)
R2 015 034 [.033
(Adjusted R2)  |-.001 005 [.004
AR2 015 019 |.018
F change 921 1.481 |1.423
Sig F change 467 208 226
*p<05 F*p<0l % p<001 1 IR BEEEREE Y
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SERTTEMHS
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A Fyfo] B R EIRIE A RS 1 T840 & B S RS TRy & S B R e
HRGTR - B EH & L FHREERIMEE o AWt T EE s GEHR M
B AT —HEREGR) - REARGIHHE: - BAFR=MERE) KMRRE
EEGHMHE - SENBUVRRRERTERAE) F5 14 ZHHENEE
BT -

L HRSENEFEEEEARMERERERE - ERE - BRERE)
HREREHEREEET - AREHEHK - & H FEHEUNRCERRL - H5R
B R 2 SRR - e REEEES ZE - BB E &
BRI HEEER TS - BARHEE - WWERE » BEUFABERD
REPTE  HHEBRBEEE AR —KERS - REIERERE & A

(#7553 > William Glasser 2 » 1994) » Kt » A4 H & E L IEBESIRERIX
EWCERE - BEERRE

I FEHFHFERS  BRERE) @ —RMESHERAE S EEE
SR A LERE—RRIEE > £fE LgHRREEFEHE
APV -

L ¥EEEERE A MERERTR)  HERFEAEEHE BBUT A FLBER
BEZHE » BONHBEEHECN R GO ~ 118 ~ /8% ~ 30 ~ AT
f25%) 2B EHRER RS L BV B SRR T B0V D s AT LL AT
HEK-

2 LU
3. EVEm

BRs @ BEAENERTHES  SRLRFERRERENTER
BV T TS AV E R R o ONBEE T SRmE G EHE O
(Armstrong & Kotler, 2010) © ifff E L& 2 Ff @8 5RIS [ERCRAE 2 > S HIFHE T
FEAHEAT Ry ~ B VSV R - (e SR RS R B HITT REGE A R ORGE
&%) > 2001 3 FAPE ~ BERIS ~ SRIE— » 2006) - HEE LG SR Al EIER

EREEEASKBRT - ARE 2 [HMEHEMERUTEIRERE - tEERH
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{f ~ &EemEd R
— ~ T ESR R
1. BT EEs

AWTFEEREUR - BB RS - BB E R TG EREIERF
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fEEREEREHENE - #EEE - HENREEEERIIIEE#
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FRIEAIFEAE R - JRtH DL T s REE BURF R H R T AR BOR 2 275

L BRRAFMTHEEG ERPZELERPARIR TR LTEERE
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ABSTRACT

Taiwan is the sixth country to enforce the Environmental Education Act.
Environmental education is part of the government’s public policy, and policy
marketing must be backed with marketing theory to gain acceptance and support from
the general public for the public policy. The questions are: Will the environmental
education marketing mix and its dimensions be well received by community residents
and/or improved the residents’ eco-friendly behaviors? How much influence will
friends and relatives have on improved eco-friendly behaviors? 300 residents and 60
village and neighborhood heads in Kaohsiung City are taken as this research subjects.
Quantitative research is adopted for an empirical discussion. The finding shows that the
environmental education marketing mix has a positive influence on the eco-friendly
behaviors of community residents; this is particularly true for raising their awareness
of the outcome of eco-unfriendliness and for promoting environmental protection. No
significant influence on eco-friendly measures and promotion approaches is found.
Social support, a moderating variable employed in this study, is found to strengthen the
influence of the knowledge of the outcome of eco-unfriendliness and the promotion of
environmental protection on the residents’ eco-friendly behaviors. Social support helps
with policy enforcement when the government implements community environmental
education.

Keywords: Public Policy, Global Warming, Social Support, Policy Marketing,

Environmental Education
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