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HEGEE - 2FEG - AREREEICREES IR 2 PIE > DIefiARESS -
AT SCHETT 11 52 2015 S ZRCR BRI R EL W5 » 2B ET ~ 1%
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ABSTRACT

This study aims at estimating the performance efficiency of listed hotels in Taiwan
and explored the relationship between performance efficiency and corporation
characteristics by extracting financial data of the hotels from 2005 to 2015 via DEA
method. Regarding index for efficiency estimation, this study utilized the indexes of
operating expenses and operating costs to measure the scale of input.
Meanwhile,applying the indexes of operating revenue, net income and sales per
employee to measure the scale of output. For the corporation characteristics,
implementing regression analysis is the main method to figure out the relationship
among performance efficiency of listed hotels, listed category, numbers of employee

and capital-common stock.The results are cited as follows:

I. In CCR model, 3 units are classified as high performance efficiency; however,
there are 15 units in BCC model . Therefore, the stability of listed hotels based on

the reference frequency of data application.

2. Onthe value of efficiency improvement,through the analysis of the input item from
CCR model based on the operating costs and operating expenses applied in BCC
model . The average value could to be decreased respectively by -8.43% and -
6.19%. Regarding output items,the sales per employee is the one needed most to
be improved and increased. The average value to promote is respectively by
4434.037% and 220.3654%.

3. By the use of regression analysis, it is found that the listed category, numbers of
employee from CCR model and listed category from BCC model have prominent

impact on the performance efficiency of hotels.
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