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As the improving standards of living of Chinese people, increasing income and chang-
ing lifestyles, the population who consumpts coffee is rapidly increasing. Also, the techni-
cal requirements for the management of the coffee shops are not high, the manpower and
capital needs are less; therefore, the people operating the coffee shops are highly com-
petitive. In addition to quality standards higher than that of chain stores, the featured
planning and indoor design are also the important points of successful management. In
this study, a survey on consumers at Kenya Café located at a pedestrian arcade in Kaoh-
siung City was conducted to investigate the correlation among store impression, service
quality and customer loyalty, and a total of 264 valid questionnaires were collected. Ap-
plication of sample attribute analysis, reliability analysis, mean analysis, independent
sample t-test and single-factor variance analysis, Pearson product difference correlation
method and other statistical methods for analysis, make specific recommendations for
future practical applications and follow-up research references. The results of the study
found that the store impressions are significantly different in the consumer’s place of res-
idence, the number of visits, income, and purchases of goods; the quality of service is
significantly different in the number of visits, occupations, sources, and purchases of the
consumer’s place of residence; loyalty has significant difference in marriage and purchase
of goods. There is a significant correlation among store impression, service quality and
customer loyalty. The service staff’s professionalism, good service attitude and excellent
product quality are the main reasons for attracting customers from the coffee shop at a

pedestrian arcade.

Keywords: Store Impression, Service Quality, Customer Loyalty
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R H R BB AR E R EIRE, EE LA EEBEHN R, Prus #Brandt(1995) &
REZWEEGZELHE, MIBERGER BEETRNFERN: BREHPEENHE
BE, BEEeBEXEESEENEE EME R ER. A EEZEISHEBE SRS T
MIRET], TR EERE. XS H A 5 Rt S E 1T B, AT LAER,
TREFZERELEEEEBENITR, 2R EHELIMERN FRAKHE,; EoHEEE EHAIRR
FREFHOHEER, 2HAABH TG E3 (Oliver,1997).

Oliver(1997) SR EHME R —ER A RN AR, KIEE—F K ERERNTEES &
PO RSB FRANEE. BRUEH. BE EH A RTHEH, ME199F ML THEEMEEG®
BEE LN ENEHERE, MEE LSRR RBRENES R EE R FNSEAR, BEED
EEEREREHRER, SRHA—-RREEBRENTR.

BEEHES —EREN T ENEEREYE FERFFSEE NS AME R, Kandampully (1998)
REEEEHER—AEFENEFERE S E _ FRAGERIRE, BENAHRDUFEHRBA S
EREAZ L RIA RAFRURAGR, EFE RIS B RS B Y BB B 5 R, Frederick (2001)
REBELHERNRESREBRENGEE, THEFIESRENEER, I mEBEHAH.
Ailawadi % A (2008) i TH A AR EEHENRG, RIEBEEEEFEEHEMEEES
H, GHETEER LA EEE B E A, Venkateswarlu, Ranga, #iSreedhar (2015) HER B4
RN 2 IR A AR F R FE RIFAURGR, FE B, 5| —EHE PR —EEER
EFmE, Rt eEREAZALBEERBEH RO AREL.

BREARE (2013) MEE EBEERR AR, HEEEARNRRERANMENITRSE
B, BRTEEBE I, gHERAA, SRS E CRBITRNEER. Hit, K5t
FiJones EZSasser(1995) KW E S EMEE, TRaH MBI BEE LHE: HEBERKER
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HEEIE
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BE A BEMEZBERE G EIREE 1 TR S EIR. kP it E SR S
RIS SR 3 Hh AT (%
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RES(2010) SHENEIE MARICEREEE B PN EEHRERE ZHERER, #HAES
FIREIE W E B EEREE, et RS RIFRRISERA B IR S BRI EETT; TR E IR
B AT, RIREATIE R B E W S B, £ ELEE R (2007) BIRONRENE &2
BWMHAE, BRAERETNE PR T, 8EEENEREGE. MRENSE R ERE
RERBEENZE, H5EE(2004) HETEEFQAFADSL BERH, imnEE1BE LM
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pfE%, E30017, BEURESES 100%, BB 26417, BREE B 88%. MB#ET L
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EAEREE, £—FE=50 &R M AT (Likert) AEREANETHE, DI1ARSE (3
HARE] 2% IAEE], 3RE 8], 4RE TREL sRE DEERE L 2EHES 5
BRI
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150 G EE AR B 7R S EV R | AR 5 SRR ST 2 PRI B £, S D SR H B I (A
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(=) EREEE: mERNEREREEEERIEE ST,

l
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(1) EBEOIEESFR.
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(5) BAIEZEER,
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(8) MLEEE BRI EERES
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(13) WS RS EE R,
(14) HEEGEREE.
(15) BLTREEE B SRIE B,
(M) FRHAR
(16) HEEIRFA BREEHETTET,
(17) WRERHA BEARE,
(18) HEEIREA B R MM,
(19) WEEEERREE,
332 BERE

o5 i B R A B R M 2 B R MBS R LR U S 2R, ME R BB RS RAVFEE, i
FEIREREATME. AR RS R GRS RN RERE, &7 RS TR RS
BB R EI R, B R FEIRIRBA 6%, ot s i B TE B s 8 e, B T

(—) Bit: B8R & B A B EREZEHERER,
(=) AISEME: fEAGEIRFBRIRETT

(=) PREM: BB BRERAR, ERBEEEENER,
(M) Bl ERs A BHEEEATROROEE,
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KWFFE 2% Parasuraman, Zeithmal B Berry (1985) # [SERVQUALJ 3, 2t
G E YRR IR B R T E T B AT ISR RE M BRI, UL TR
IBEE B E IR RR 75 i B B S ED R B SRR IR 1R, IRES B B REES AR
mT:
(—) BRM
(1) MR A Er AL,
(2) MrEER AR EREE,
(3) SRR HERRER Ak,
(4) BLEEIERIFE . DBk MM B HEUH.
(=) mIgEtE
(5) e BN St 2R AR R 15 28
(6) IG5 RE IERETE LA P BEHY i T,
(7) MPEIE S A AR T KB IERERR L,
(8) ML e R U B A B B3 T HY 22 B,
(9) WA, G REA ISR TR,
(10) L7 T A A A O H AR e AR i B L B I FE

(=) REME
(11) BermsRede BunyErHE & o

(12) HEERBABHEMBEE.
(13) Bhi)s Mes A AR RIE L HRE R R

(M) A
(14) HREIEMRBA BRZE R RS,
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(15) BEFEIEMRBA BREERHEH.
(16) mEIERBEABE FER LR,

333 EEETEHE
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BEEBREEEHNRENA A EMBNEEEKEBUT R, R EHEEERE, E5FER
K L, BRERREABEEEL HIEEMANRE, BEERERIENNEERNR, K%
R R R B R IS EEMIPER RS S, & T 85 IS SRRy A A B R S EI R B i e
Z FHIBATR, 2% Jones 8 Sasser(1995) WIBTEREMH, GHHEAHE B IRV BE SR E
RO, #6 LA T MR AT IR 1 BRI R B RS R R B 7 S R Mo i B 2 RO B £
EHEWEEREE AR T AR

(1) BRGEZEMBMIRE, BE2GEERE.
(2) IRHALEIEE SR AE EEA R, RN EFEER.
(3) TEERER YRR, LSRR BRI —E R,

334 BEABREIE

MBS BEAEREE, KROMRERAEE: Al Fin SRR B BFRE
B g A SRR, 2 R AR S AT S A IS R B AR R ETTR

1. Rl DRBEME L.

2. Ff: A5 205k AT 21-305%. 31-40 5% 41-50 5% 51 R A _E, F 5 {EE 5

3. BRI 2 R EIE. R,

4. BZE: T REBE. RIE HAb, 3 3{EERS.

5. HEBERE: SREHTHLUT (&RFRK). KR2(H). HEm (&), 3£3EE

6. TR A: 435 20,0007TEL . 20,001-30,000 7. 30,001-50,000 7T . 50,001-70,000 JT.
70,001 7TLA_E, FE5{EE 5
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7. BEEH: D REET. LR,
8. EHAIERAATENE: 2 RFA M. BB S, M, 3 EHD.
9. RAFERE: HBE—R ZENER. AR E, £ 3{EHD,
10. AREEERR: 2 RA AR SR ecRl BENPES, 3t 3EEH D,
3.4 EBRREERRETSEA

ARFEARRI I H B R 208, BT MGEERGT, DR RKMEE, WtHE R, i
PrREEAFEETIRE, FlMspss BEEMANE, BEHRBBERBESHIME TXETER D
Mo T AT

1. BARBEER T
WER D BHERF W EA B REET R A MR R B0 FC S 5 7 L AT R A3 B S 1A
at, BURAT B RA S ML, SRACE R RS BEROE EAHR

2. FER
BEMTRE T RHEMENREERAIEE, A5 Cronbach’s Alpha {E2e4R HIfH %
HBIHZ NER—E .

3. AR AT
DRSS ECER. B LR P RERAMERE G, ERMRHROMEAEREE, F#5H
R s i E B R E 2 B .

4. BILBEA BE
RIS L. A st AT RBEEEREERIEHR B EEZRE
EHESHEETAREEE,

5. BRTEEH I
A=/ BRI K, AR EEATREEEREERIEHR REME
HEEERESFRE S EHEER
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6. KBRS T (Pearson’s correlation coefficient)
SRR AN R, 8 B R AR P R R S B AR R
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5 4 & WSRIERE DN

AERBITTE H SRR, BITERRE T, MR IR, R RS =
UNIER YR E & PG ED R s i B B B B R B —RIR A BB R 2T, B8R
BEDM, BB MR IR O, BUESERED T, BB,

41 BRABHEERDH
411 BEABREEBTIRERDH

AR RANIE B I 1 SRR 264 (R EE, ZHENEAE RERELE THEME, a5
TR . BRI BB B . g B B IR BB E 2T RAVE SMERE, B
AR HIATE G RIERE . ARINBER R FEE/ABRE S IR 41,

MHIEE £, ZHEBLH, B 139N, 1552.7%; BHHE 125 A, 1547.3%. FE#EEE, MU
21-307&%/EZ, BTON, 14526.5%; HXRZ51%E L, 69N, 1526.1%; 41-505%, H 65 A, 1t
24.6%; 31-405%, B 52N, 1519.7%; 20 A & RD, B, 153.0%. EHRIEE L, B1F
HBZ, B161 A, 1561.0%; REFEH 103X, 14539.0%.

BEEEE L, EIBESSE, B111A, 1542.0%; HEM#, B 108N, 1540.9%; £4, H45
A, AE17.0%. BEREEE b, BEBRE(HE) B LU4TA, 1555.7%; HREETBUT (&
%) FHHESON, 1530.3%; WIFERT LA b (&WF9ERT) &HE 37 A, 1414.0%,

g HIAEH Lk, 30001-50000 TTEEZE, B 117 A, 1544.3%; 20001-30000 TXZ, B
74N, 1528.0%; 20000 TCEAR, B 38 A, 15 14.4%; 50001-700007C, B 21 A, 158.0%; 70001
TRUAEE, BN, 1h5.3%. BEMEEE b, SlETES, B 156 A, 1559.1%; HEHRZ,
A 108 A, 1540.9%

EHRMEGMAFEEEE L BANEERES, B 144X, 1554.5%; BBIEHRERZ, H 89
N, 533.7%; MRAERE, B3N, 1511.7%. KIERHBEH &, AR EEES, 223N, 15
84.5%; ZEMRERE, B 34N, 1512.9%; F—RE, BTN, 12.7%. KRB ETEE
B AVEEEER SR, B 129 A, 1548.9%; BEMWEEEXRZ, BI5 A, 136.0%; N AEEE
&Y, BA0N, 1515.2%.
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x 4.1: BABREEBITRERDN

HRER HEIH N BHa(%)
MR B 125 47.3
z 139 52.7
i 205 AT 8 3.0
21-30 7% 70 26.5
31-40 7% 52 19.7
41-50 % 65 24.6
51k 69 26.1
g (& 161 61.0
KIE 103 39.0
e S 24 45 17.0
IR 111 42.0
HAth 108 40.9
HERE BHELT (aEPH) 80 30.3
KRE(H) 147 55.7
WERT LA L (& W%ERT) 37 14.0
AT BRA 20000 7CA T 38 14.4
20001-30000 T 74 28.0
30001-50000 TC 117 44.3
50001-70000 JC 21 8.0
70001 JC2AE 14 5.3
JE A 5 T 156 59.1
HAth 5k 108 40.9
HETH
FE AR AA RS BRI 144 54.5
&8 TE 89 33.7
ML 31 11.7
BRIERE B—R 7 2.7
ZEUR 34 12.9
ARUE 223 84.5
ARIPBEL R A AR 40 15.2
AN e 129 48.9
RS 95 36.0

BRIARIR: AR,
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AHFH A HBANEZEENER FESE . BE LRSS R EEETERE N, R
TR, BEIEHNRERZ SETHEMAHEGE, HRINE 4207,

* 4.2: BIGHIRERCBEEDN

G (1) FHEAME (2) BT (3) BEEE
BERE 0.85
BEIERIES HEk 0.71 0.81

L IE SRR R, A5 E 0.74 0.80

7 O R R B s B ST 0.72 0.83

SRS LA, FINEGE A 0.64 0.82

[ 7R 5 A SE A 0.56 0.84

WS SERHNE, FEREE 0.62 0.83

B 0.71
IH R S HR AR R S R AT 0.59 0.64

TR S P EORH R 0.36 0.76

IR I Y ERORL 2 E R HY 0.66 0.62

Ik S A e A R R 0.50 0.65

SRS Rk E S A B R A 0.45 0.67

B 0.86
BLEE (58 & ol EE AR S B % b 0.71 0.82

I T A R R (E E ER YR Bl 0.81 0.78

s g EEEE 0.58 0.87

I I A BRI SR TR B 0.76 0.80

REANE 0.81
s A BREE RV A 0.71 0.73

B E IR BERA R 0.71 0.73

B E RS A B B E M 513 0.56 0.80

b7 s R B 0.60 0.78

H:Cl1RFEEEREEBAEESMMHEEE S, ZESERTEEHERR IR, NE—3tE, C2: REH
IH B # MR AY Cronbach’s o {H.C3 RFEEE o {He

B2 Z Cronbach’s o fHES 0.85, A RHWEE, MR ZAREEE KR
0.3, ZREHEZ RE—2 it siE, MR EE R L, NEmERW—EEE, &85
RETHECEE, RLEEAMR. fMEERHEEREZ Cronbach’s o ER o HR0.71, B
B ERE KR, ZEEERNEHRERIED RN L, SEEZEERR0.3, BTEHZ
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WER—E M Fu5s, FEMIBR R B #EMHER £, NEMERE—(EEE, SEEREeBETRE2E
B, KA B, (ERS{ESERETIEERE Cronbach’s o BB o {E50.86, BB RER
B K%, fEEIERNBEHEERBEES MR b, REHEZEERR0.3, FEHEZWE—H
Te#nE, FEMIER LAV E H MR L, TE MERM—(EEE, SRERERETREZEE, Hit
FREEEANTEMRR. RHA BBEEREZ Cronbach’s o HE o HH0.81, EERENEEKX
¥, B EREEEREREDRHERME L, FEEZEEAR0.3, HREHEZ N —BE 55,
FEMIER AT H B ARHR L, N BRI — (2, FERRaBEE TR G, NS EEE
A HEMER,
B i EH B R S ETRBE I LCREAE E, #RIN%E 4.3FT7R,

* 4.3: RBEGREERZEEDN

MBREE (1) HREAM (2) BT (3) BEEE
B 0.80
L7 R B AT B R L 0.64 0.74

S e R E AR 0.67 0.76

RS SR HER BRI R 4 0.66 0.76

B ISR RE . R MK TD & B A 0.63 0.75

Gl 0.88
I I B E L B B N 2 0.64 0.86

IH T I B IE FE SR HE R AT Bh Y 5 28 0.70 0.86

7 E R R AR T KGR IE HEHR it 0.58 0.88

LT T R SE AT B B T T R 2 B 0.74 0.85

A R, GRS Re AR U R AR 0.73 0.85

T8 1 TR S B 2 ) 0 A0 R R e 2 L o R 0.76 0.84

REM 0.81
IH T I REHR BEaiE AE R & ER 0.65 0.74
BEEE RS N B AR E 0.67 0.77

SRR EHEE R e SRR E R R 0.67 0.74

R 0.92
BEERBA BRERTEE 0.86 0.87

BEREE RS B R E ST 2GR 0.89 0.85

s A\ B FEIRE LRE 0.80 0.94

H:C1AREENEHEEBE RS RN, EEESRTZEEE BB IEA, RE—SEiE, C2: K&K
TH H # MEREERY Cronbach’s o {H.C3) ARERE o {E.
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B EEEERZ Cronbach’s o 155 0.80, 2B BHAIEE, MR 2 NEEEE KRR
0.3, XEHEZ AN —E M55, FEMEREREEB MR L, TEMERB—EEE, & #kiE
BEEFEECEE, FHIERAMR, 7SEMEEREEZ Cronbach’s o HF 0.83, BFE
HRME R, TR T 2 NEE I R 0.3, RnEHEZ NE—2 1458, 7EMIER2EH B #2H
AL, NE MR —EEE, SfERaREFREcEE, RERAMNR. ”BHEEERESR
Z Cronbach’s o {HF 0.81, BHRAREE, MHERZNITEEEKRR0.3, XrEHZN
B SR, EMBR B IE B AR |, E MR —EEE, SRR TR GE,
IRl I B S ZE B . BRIE RS TR 3488 2 Cronbach’s o (5 0.92, BHE RHWTEE, MERZ A
HEEE AR 0.3, HrEHEWE—B 45, EmbREryEEBHEE L, A8 mERW—EE
H, BGRESBE FEECEE, K& AR,

BEELHERRZGBESMHERAE LR, WERNEREE o (£50.66, BAEREN
EE/K¥E, FEEIEREEEBERAMERE L, SEHZEEKRE0.3, RonEHZ NH—3
MR, EMBRERAEE AR L, ~NE MR —EEE, FfsRaBBrEEZEE, Al
BT B AN MER

* 414 BEZVHAEERZEEDN

B REE (1) HHEAHE (2) BN (3) BHEEE
R RHE 0.66
B E M BMIRE, RS EHERE 0.49 0.61

ISR A G E IR E B E G, R EFEREE 0.49 0.64

TREB BN, s SR —RE 0.57 0.44

H:C1AREENEREBEES R, EESRTEEEE R IEA, RE—SEiE, C2: &K
TE B #: MR EERI Cronbach’s o {H.C3) RFEE o
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431 BIEHNRERDH

FASEREHIRERNFCLFET ERR, SEEPHEEEL15 D L. ERETEEES
B IRBAR] P8R 4.93, B0 TiEEE |, FHEL4.90, [ERME], P8R 4.25,
BARRS [MERRIEEE ], HAG8UR4.15, EENMEEE S, PE8ERE0 5 [IEE2CREF ), X
PHEER4.61, HMKFR [HEENERDZR], THBE 447, [WEEMEHEE R
1, BHIE, TR 4.36; [ILEEEXERHK, FREE] FH8R4.20; ISR E
W, ATNEGEAST |, P8 3.94; L E ERAE SR E A BT |, 8% 3.92,

* 4.5 BISHRERDA

45 R TE T8 e HBETE
BERE 4.25
BEEIERIE R FEk 4.47 0.78

IR EREE R, BRI 4.36 0.82

1H 730 )5 B e (R B A B 3.92 1.44

B IE AL TR, RINEGE A 3.94 0.95

I i 2 fE A 4.61 0.64
BLrRE S R R, EREE 4.20 0.74

o R 4.90
H T ER A i R AT 4.95 0.22

I S P ECRL ) E EE E 2 4.79 0.43

I I P BB 2 E R Y 4.95 0.22

I S A e E R R 4.92 0.29

SRR SRk E S A B A 4.90 0.31

B ESH 4.15
B E R 88 & Bl B S B % b 4.29 0.88

IR AR R A PR IS 3.91 1.06
HEEgEEEE 4.57 0.77

P i AR R I SV B 3.85 1.13

fRBANE 4.93
I EREA BRREVIAE 4.94 0.25

B E RS BEA R 4.90 0.30

S E RS B 2 H A 4.97 0.18

s B R B E 4.93 0.27

BRI AFFRRBHE,
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EMBERERBET, Z555 [HWEERENMYESE RIF ] THEERN R ERY ], F
B 4.95, HMIKR R TIRSRnyEE SRR S |, FHBE4.92; [T ERInEE
mEERA], FEEE4.90; [HEEATRRYERENES |, FHBR4.79. EERESRREET,
BEaR [WEEGEEES ], PHBRAST, RMKFER TIEE(EHE kO EEEEE L%
b1, BB 4.29; TIHREEQH B EEEEE, PR 3.91; [HEERERIHERE
21, TR 3.85

BN BRET, RS0 R [HREEREA B B ERNAR ], TR 4.97, RMAERFER T
ISR A BRRERVIGIE], THER4.94; TWEEERRBE], TR 4.93; THEER
BABBAEEZ], THEE 190, D HEREEHRFEEMEET, THEER41.94508 5 E
SIS TGRSR AR YERE RAF | TS N EELE Ry | IR A BfEHEHZ (1

432 BRHFEmEHEBHEERDN

FACRRBHEHERERROBOLHAETBRER, SHBETHEEE4140 E, FEET
MR E S [REBE), EFEEE .97, HRZ (RN, T8 4.94, [FFE% ], 85
4.80, RIER BRI, HTH8R 414, EEREEBER, THE&ESH [HEERERH
BEBRR 4], HFEHE 441, HMERFS [IEmEREe. ek KhEaamAl, £
BB 4.24; (G RELET B AL ), FH98US 4.23; RS RESREE ], T80 3.68,

TERSEMEET, KEo 5 [HEERIERRGBEE AN SE], TEBI95 4.806, HANK
75 TG R unyeE SRR A 2 ), TH80R 4.83; [ S E Y BEE R A R H
HERE], T80 4.82; [HEEREARBUFBERIFETHER ), THBURA.78; [FEHEE
FEPRID TR SKABIERERR L), 39808 4.76; T AR, G REARMUT IR R LIE], THE8E4.75,
TERBURBET, Hmo5 [HEERBEABSEARYE ), THEE4.98; HMKFE [IHE
JE BB A B HEEE R e BRI |, RS 4.97; [ LA IE REtR Bt ERI 3R, 8
5% 4.95,

TERREMEREE T, Rma 5 [WEEREA BRREHGEA ], THHE41.95 HMEFS I
EEIRB A\ BRRERHRAS], THER 494, RIERBABG LB OMIE], THHE1.92

1

/
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HAE PIRERENMN
% 4.6: RESEARABHEERDN

BES = T8 e HBETY
B 4.14
[P S R B & B R R oL 4.23 0.78

S e R E R 3.68 1.21

LLrE BT HER R R IR AL 4.41 0.62

BLF SRR R AR AR & B R EE 4.24 0.81

Gl 4.80
I B E L B AR N 2 4.83 0.40

IH TR I B IE HE SR HE R 2 AT Bh Y 5 28 4.86 0.36

7 S R R AR T KGR IE HE SR it 4.76 0.49

P78 s B A R U B A O PR TR & B 4.78 0.43

A R, GRS Re AR U R AR 4.75 0.45

o 73 o T S B B4 AR R A R R H 3 E R FE 4.82 0.42

REM 0.15 4.97
I I REHR BEaiEAE R & ER 4.95 0.26

BEEE RS A B AR E 4.98 0.12

P75 BB A BHEE RIS HRE R TR 4.97 0.18

R 4.94
BEERBA BRI RS 4.95 0.23

BERRE RS B R8I 2GR 4.94 0.23

s A B F BRI LRE 4.92 0.29

R 4.62
BNBEE SETERE, RESGHERE 4.81 0.39

SR E A G E AR E B E G, BT e FEREE 4.46 0.82

TR E R, R SR 4.60 0.58

BRI AR,
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T ERAESBRNFEE, WL LANOVA HfE H P HR TS, HERERRE
4.14,

AEMAE [EEFE] RN E, F (ES4.74, BEZp E50.01, /MR S%RIEE K
# | HIERARIRA T IBOE SN R R B, Br [EAE] gRRATRMEEELEZR, B
20,000 TTA TR RS 30,001-50,000 78 NEMAY [WHEZEE] WEROZE, F ER
0.05, Bz p {E50.95, KIP5%MIREZE AK¥E, KRR ER T RIA T B S B R EE,
Bn [ERE] TRRATRHE FE =R, FRGAS MEREH] HEENTE, F ER
0.24, ¥EZp H50.79, K 5%HIFEZARYE, I MEER AR IMA T BHE S S RERE,
g [ERESR] TRRATHENEBEEZR, TRKAY TREAE] WEENTZE, F ER
2.81, HEZp H50.06, KI*5%MIFZE KK, K HMHEIER AR KA T BES Y E B,
B [RBAE] FRBARRENABEE R,

TRWAS GRS HEENEZE FES0.19, HESZp (H550.83, Kk 5%HEZE K,
R ek TE RN R A T S BUE E R R, n AR TRBRATREMASEE ZR, T
FEMCAE [R5 WEENZE F EE1.50, $EZp E50.23, KPP S%HIFEZEKYE Kt
SRR AT AR B R AR, BFor [HEE] TRBEATRFRTEBEEER, TR
AB TREN] IWEHENZE, F H50.95, HEZp E50.39, K SXHIBEKE, FILHEE
ERAFRBMA T GBS EREE, B [REE] TRRATHEEEEZR, TRBAY
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*x 4.14: BIRAZRMEDH

B #E (1) (2) (3) (4)F & BERRE
FEFITE 4.47 4.25 4.08 4.74%% (1)>(3)
(0.51) (0.74) (0.73) (0.01)
o B 4.89 4.89 4.90 0.05
(0.24) (0.22) (0.20) (0.95)
BEREIEsH £13 4.18 4.10 0.24
(0.78) (0.82) (0.78) (0.79)
RFENE 4.93 4.89 4.96 2.81
(0.19) (0.28) (0.14) (0.06)
B 4.16 4.10 4.08 0.19
(0.65) (0.68) (0.69) (0.83)
AlEE M 4.73 4.76 4.82 1.50
(0.39) (0.36) (0.28) (0.23)
REEME 4.99 4.95 4.96 0.95
(0.05) (0.21) (0.15) (0.39)
R 4.96 4.91 4.95 1.19
(0.17) (0.28) (0.20) (0.31)
R 4.58 4.63 4.60 0.17
(0.46) (0.45) (0.50) (0.85)

£:(1) 520,000 LT ,(2) 52 20,001-30,000 78, (3) 145 30,001-50,000 7. (1)(2)(3) MAIHIBMERTFY
B, MNEIMRNEFRIEEEF BRI ZERE E, ET/NMEMAZERp B MURE ST BEEKEZ T, H
(1) 58(2) 81(3) =HFHEMA L BEEE.
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B4R WEEEREST

[BAEEME ] AR E, F ER1.19, BEZp (ER0.31, KR 5%RIERE K ¥, KRt ERER
R AT EAE SRR R, Br (BB ARBRARRNE B ER,

ARMCAE TEHE | HEERNZE, FER0.17, BIEZp [E50.85, KB 5%/ B K E,
KRB R AT DB SR R, Br [EHE ] TRBATEMEBEER.

449 ARBEFREFHIBERIEZEEDN

BT oW RIS TRENE | [BEEEHE ] 26l TEBERENEEEEZE, K
HiseEt BB BRI R EBEN T8, IANOVA RgERTYEEEHESE, HEREERR
%415,

* 4.15: HBHRRE=EMEDH

BESEEEE (1) Bk (2) H&# (3) Mk (4)F & BHERE
ERME 4.28 4.15 4.37 1.44
(0.70) (0.68) (0.78) (0.24)
o 4.90 4.88 4.97 1.97
(0.19) (0.25) (0.10) (0.14)
& IEsH 4.13 4.06 4.52 3.89%*
(0.83) (0.83) (0.62) (0.02) (1)<(3)
RFENE 4.92 4.92 5.00 1.94
(0.21) (0.23) (0.00) (0.15)
Btk 4.13 4.03 4.48 4.97%* (1)<(3)
(0.69) (0.70) (0.66) (0.01) (2)<(3)
Gl 4.81 4.74 491 3.04
(0.34) (0.35) (0.24) (0.05)
REM 4.97 4.95 4.99 0.8
(0.14) (0.20) (0.06) (0.45)
BN 4.94 4.91 4.98 1.18
(0.21) (0.29) (0.08) (0.31)
R 4.66 4.52 4.75 3.85%* (1)<(3)
(0.45) (0.53) (0.43) (0.02) (2)<(3)

(1) REBRE, (2) REBEIEH, (3) REMARE. (1)(2)(3) MAURNEFRPEE, NMEIREFRE
=, (F EMLZERE E, ET/NMEMAZERp E. RS TRIBE RS T, 1Hid:(1) #(2) #E(3) =
R EMRZ E R,
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B4R WEEEREST

ARIBERIES TEMM] KWEEREE, F (ER 1.4, #HEZp [ER0.24, KIP5%HIFEE
K, RIEEER RN R REF B SN E R, BUR [EME ] ANRE AR
BEEZR, TRIEERES [MERE] WHEOZE, F ER1.97, #EZp ER0.14, K
1 5%y B K ¥, R ERAIERE AN FIR B RIR T B S M BB, Br TinEERE] TR
11 RARIEAN R T A B 2 5 NRNE BARIES [MER(EHR ] s mr e, F (ER3.89, HEZD
{E%0.02, /N2 57RIBRE K ¥, (R CIEREAA R B RIR P B SR AR, Bn [ERE
i GREERENEMAEEEEZR, HMAGNRRRERSE L. NRBERIEE [HRE
AR WREERE, F(ER1.94, HEZp [ER0.15, KL 5%RVEEKYE, NIERERTH
B EAIRF I BARER R AR, BUr [IRBA B THRBERENR A EEER,

AR ERIES BRI EEREE, F ER4.97, HEZ (HR0.01, /MNP 5%REE
K, RIIEAE N RE B R IR B AT R S R, BUR BRI M E AR R A
FER, HKERZERPB R MR R BRI E . A REERIRE [7]
Stk WRSERIRE, F {E53.04, HEZp {E£0.05, XS 5% E=EKYE, N IR ERTH
BRI BAEER EE R, BUr [R5 TRBERENFAMAEEEER. TRIGER
RS [REN ] EERZE, F ER0.8, HEZp [ER0.45, KiF 5TRISEZE K, KIt#EEE
FBNERE IR T B SR R R, Bn [REN] TR EREARMEEEEZR, TH
WEIRIES [REME] WEENZE, F AR 118, HIEZD H50.31, K 5% M HHE K,
WEEIERARRE BRI P B SR R R e, BUR [FENE] TRB AR N R HE =

ARIEEARIRS [EHE | WRENZE, F HR3.85, HEZp (H70.02, /M2 57RIEE
k¥, RIEAE N RRE B IR P B AT S e, BUR [ | R E AR R A 8
FER, HNMAGRERR BRI AR BRI BB T .

4410 AAREGmHSBEIEEREDMN

BT O [FEBIEMER L TRENE | [BEEERE | 26eRrEEERTmAEEEEZRE, K
ks EEER LA REBENTEE, L0 MANOVA RgEHTYEBERHESE, HiERE
NRF4.16,
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* 4.16: BEBRERMEDN

[HESE2 (1) NA (2) #47% (3) Ennyk= (4)F & BERRE
TR 4.60 4.28 4.05 9.39%* (1)>(2)
(0.57) (0.62) (0.79) (0.00) (1)>(3)
B R 4.90 4.91 4.90 0.07
(0.24) (0.19) (0.22) (0.93)
Bt 4.31 4.06 4.22 1.92
(0.93) (0.84) (0.72) (0.15)
rBA B 4.95 4.93 4.93 0.18
(0.20) (0.22) (0.18) (0.84)
Btk 4.42 4.12 4.04 4.18%* (1)>(3)
(0.72) (0.66) (0.73) (0.02)
AIEEME 4.90 4.77 4.79 2.55
(0.27) (0.33) (0.36) (0.08)
REM 4.95 4.97 4.96 0.44
(0.22) (0.13) (0.15) (0.65)
RREN 4.94 4.95 4.91 0.88
(0.23) (0.19) (0.28) (0.42)
B 4.79 4.55 4.65 4.21%% (1)>(2)
(0.40) (0.48) (0.49) (0.02)

(1) RERRECH,(2) RFITEH, (3) NEBEMYES, (1)(2)(3) MAINBFRTIE, NMEINNEFR
B¥EE, (4)F EMLZERF |, KT/NMEIAZERp EARRESTRIBZE KEZT, Ei8:(1) #(2) #(3)
=HEPIEMRZ EERR.
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B4R WEEEREST

AR ERESE [FEANM ] AR, F (ER9.39, $EZp (H50.00, /M5 %R REZE K
¥, NIERAFAEE RS T RSN ERERR, Bx [EANE] gRBERS TR mEEE
ZHE, HRRECER BRI E0l M AR SR E Y., FRBEELE (7
BERE | WHEAZE, FER0.07, BEZp (E50.93, KIPS%HIEEZE KYE, K EERS
FEEEL T RSN ERRSR, B [REEE] TRBERS IR MEEEZR. ~AE
B [MERER] AR E F E51.92, #EZp (E50.15, KR 5%RIEEZEKYE,
I AR TEAE A ) 1 B 7 o T P BN SR Y R R, B [MEAR RS ] AR E B AR T A B
=R, TREEELE [RBAR] WEERZE, F ER0.18, HIEZp (6/%0.84, Kt 5%H
FREKYE, AR FEEm G T BHEN ERERR, Br [IREAR] THRBERE
TR EEEER,

NEEERELE G BT E, F ER4.18, HEZp ER0.02, /NAS%HIEE
K¥E R AEAR AR i B i o T BUE SR E R, B BT gREEm S A ETER
xR, HARSHZERPEEMED. TRBEFELY [A5EE] MEERNTZE, F ER
2.55, HEZp {H5%0.08, KI5 5%HIRIE/KYE, A IHh A A R AN ) i 5 1 o 2P P B S5 A i
&, Bn TSNS AREEmL ARMAEEER TRBERMY [REME] WEHNZE,
F {E£50.44, HEZp {£550.65, KIP5%REZE/KIE, KM EIEAE N R I 5 /@ T 8%
RERRER, Sor TREMN] THEEE AR mEEEEZR. NEEEFENY [BEE] s
HRZE, F {HR0.88, HEZp (HF0.42, KIP5%RyEEZE A, Rt EER A REEELT
BEEEN E R, B [FREE FTRBEEES RN EEEER,

AEEEFELE [EHME] BT, F ER4.21, HEZp ER0.02, /N2 5%RIEE
K¥E RIEAB TR i B i i T B R RER, B [REE ] gNEEm S A E A
E7R, BN R ERIIVEERL

]]]1

4.5 1EEAIED

R T TR IR EN &R MR ot B B R i PRI MEBA T8 T, AP 9E L Pearson BEZEHHBAEZR
R RSEIR, s i B S S 2 MR, RS AR BN 1. rEEmAy
Z MR FREL, FEH AR (E20T M i 8 TH 2 RO AERA (R B, PREUEEIKR, ZoR i B AHRE IR B A,
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B WSREREST

i
W
gl

A PA 570 R) R K HE R AR Y, FTERHIARS RANE 4.17 AR,

% 4.17: Pearson 1B

EAE  SEE  EkE RBEA BRE RN REE BHEE  BRE
E% 54 =
ERE 1
mEERE 0.38%F 1
ERRIESE  0.42%%  (0.32%* 1
fRBANE 0.25%%  0.34%F  0.37%* 1
B 0.53%%  (.34%F  (0.62%*  (.38%* 1
AFE 0.35%F  0.40%*  0.48%F  0.49%*  (.44%* 1
RN 0.26**  0.38%F  0.30%*  0.59%*  0.33%*F  (0.40%* 1
R 0.28%F  0.43%%  0.35%*%  0.63*%*  0.34%F  0.54%F  (.50%* 1
R 0.40%*%  0.37%%  0.52%*  0.32%%  0.44%F  Q.57FF 0.31%F  (.38%* 1

HHFRRTERRE KR 0.05FF (2 ), THRREE.

RGN RERBLE T, EAHMEAT I MR R BUR 0.53. (8 {4 B A] SE M4 2 AERA (R
0.35. A B AR 31 i MHRAGRBUR 0.26. R A 1 BERR 1B 1 o MERA (R BN 0.28. B E B E A 4
ZAERATREURS 0.34. i B EFE B R SE M 2 AHBHE FREUS 0.40, it B 48 B IR 38 1 o MHBA FR 255 0.38,

BEREBEN B RS 0.43. BRI B G T 2 AHR FREUS 0.62. (EH& (288 BE 7] 5514
Z HHBR FREUS 0.48. EAS RS BLOREE M i MHBA (R BN 0.30, B e 28 B B 14 2 MR FRELR 0.35.
FR#5 N\ B EVE T MEA (R B 0.38. BB A B EE R SE M 2 AERA TR EUR 0.49. IR B8\ BB R 1
Z MHBRRENES 0.59. BB A B ERRAE I 2 MHBA PR EUR 0.63, 12 5%HIBIZE K IEZ T, B IEABHEA 1%
R0 RER, B 25 EAHER,

R JEEN RELERE R, BRI B R 2 ARRA (R B 0.40, /B ERE B 2 HHRFR
5 0.37, [EEIESRELEFE & AERFREUS 0.52, BB A\ B ELIE B & tHR FREUS 0.32, 7E 5%
BEEKESZ T BHERMHERERES 02 B, HiEER 2R EE AR,

A 75 it B B RS T, AT B S MERA (R B 0.44, AT SR B3R B 2 AERA R EL
£50.57, PRIV S < MHBA (R 0.31, BRI B8 A B 2 MHBA AR ERS 0.82, 1 5%oHIREE
K¥EZT, BIERAERREE 2R, B WA 258 .
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56 5 & fnamidiZsk

AWFEH AFESRES B M B EEOYERy [PREENSR  TIRBS G | B TR S | OB I A
B EHREENE R HERME LR, SESEMPIREE SRR, NS H
& D ERET LA T fE . BN T2 R BT, Pearson BMEMBIEFMET 71, #ITE
KL BB, AR FERE R BTN I A o, MEAR H BB e fRB U RBREN SR E ERS %,

5.1 &

RBRBERTRER, REM TR ENREAYE RBEER [HEEDRTRE
B E [BEEEHE] WERBY, RAMREREE, SRS Sk BB EEY & BT R
BEEZR, BRI REEREHEAH, EFEENER, CESPRE, BrEBEERYE
T, HEHERS, i HEREE AR, TRAEEAIREE P ENE RBAR. A5
MR REESEE P EEEER HEERSETPERPHMERT, HRBENALE RN~
=, BELREMER, BB B IEITRHEGR, EMEmmiRmEEER,

RS IE R BB T i R R B RS R REES B eRERER
FfiEEEZR, AARERRMU EAR BN, SRREA BR&ERE KB R E 6
5 NEEERHELE, HMEEAR RS R, TRBEENP SRR EEER, T LK
HPHBHNZERPS A HME R BN RO AP2E,; HEmAREEEER, 7
RIS AR B 75 T R AN R T R 2252, HL 20,000 T P RYZZKHA 30,001-50,000
7T BHRSBEREESS, KATEIEESHPAEERSER; HIMBmeREEER,
AEE EARIREER AR AR SR ERBE AR, BEGRERERPE I N B
FEHRPERNEREHNES , BT ERTHE - ERENZE N, TREERE LY
EAEAEEREREGRNBERA N ATMAEEER, BN AN EZERRIE
BRL R B E ik S AR, AT R R A

AMFELL Pearson T ZEMHBIEACHRES TG ED SR IR i B BB S0 S B 2 MR I, B3R A 7
BIEEEREE EMEE, HPEENRPNTEE REAE] ERESEFHFREE [HE
T MR R, IR E R AR EER S HE LA A EEH EA R,
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5B fHmEER

REBEAFEE R Al UG, FEERA T, AEH RSP 2EE 4.94 0098 [HHEE
TR BRIk E RAF 1 T S Y EORHR SR ORI L TR S M N B BB SRR AIR% . HIL AT AT,
RERBENVEMLERIF MENRERAHEE, Meh k5 BE LM, ke SERER
BOLARET EAER, IR re R (unmEtHE & 3. TR S s N BB AEE E . T RS s
A BHEERIMYRRIERE R E | [ LA SRS A BB HTRE | FHBEER4.945, BUR
M A BRTRY B E L0 EFTRE, AREAETHE T OERE, BEEEmYER
BE T, e ftETEn e E 2 H AR,

5.2 Bi&

AWFEHRE R T DT R, HWEEE R B E R REW T E 2 2%, 2T

HIREFNER. HEEYE MY R R & 8w A AR A 8 BA E RN A, AR
HERIuE L E RAF. BEEMBEI R T, ket RS, ARERFRERNA,
BRI A, SEERERME R MEANBERAE E RERY], BRERIENE —EF;
TERGET S E T, SEAR RENE— S MY AT DR E, Kb, B E M
anE L SEHtE RS, FREEHTIGIER, MINEEEHE, HREEERTEAT—FK, #
B R, A, MERAITIRERRRERREEE, REFLE/NE, WER TR,
EHERE, Qe s E.,

BREMRERNER: AU EEMHREE RS R, HEERRRG, R EN
TG R A, BB TS AT UG I R P Ry BB i, BRI ZU BRI RS 2 1
3, FNBRRAM 7t 2 28R L AR R R TR 2R, AMFE B R R ek RRIRR ],
FERERAM LB, BEEEWE T UG RA R, DUNA B LR IERER, 55t
W RSB, BRAM LRBRE, BRERARGIREERETRERAEEH
BE, BRREMRETLUIMARATKEERRELRX, HEE THREERETRINER,
AWELUFEMPHEEE B HR, HEEmIEEIR, IR E HEE SR = AR
HIBA TR, BEHTIEE AT DEMRB SRR T, ERUIMANREMTEER, DB RSEHRIZ
&7, | rEn 2F GEEREMRE. ZRRAMABREIMIEL R, ErmEE R, Ik E e
B SR E =R R R 3 RIEG E AR T .
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