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B %2 %= 2% ( Group Package Tour, GPT) #_X ¥ R RS B R Bk P
WA e LR D AP R R (Tsaur&Lln, 2014 ; Tsaur & Teng, 2017 ) »
U A R IR B i el 0 2018 £ § AZiE 29.1596 485 L E & 2 WAL
Prent Nk E ek (¢ BARIEIGE L L > 2018)c @ GPT 2 £ d auiF g
Wk T B e RE i p X fTes ¢ s & I %k 42( Wang, Hsieh & Chen, 2002
Wang, Hsieh & Hua, 2000 ) > ™ 5 A& ® jy B3 R4 % 77 3V G 4 0 B4 s &
1 1 R % (Boyle & Amott, 2004) > &£ B LB LA o FHELFIML L
EF o

BV - 20 R L ELT TR SRR R TG
%o Be gl ﬁ"? ez = & 3% A& (Chan, Hsu & Baum, 2015 ; Heung, 2008 ; Huang,
Weiler & Assaker,2015)c d ** E 25 i R E R FTIRBFTE - BB LR M E B
AR W R A e F o ERRE ARG R oS L s et o3
RS A H 2 E 3 M E R (Chang, 2014 5 Wangetal., 2002) #7172 » 3 i
WA @ 5G § EF A2 - (Howard, Thwaites & Smith, 2001 ) > % 5 % &
FESNSD ,‘;g.gé/\ Re- B-% 80— 3 - (7 *r;iuﬁ Mpk LA R AR
SOPLR 0 3F 5 RIREE M 2t MR D RRAR G 3% F & B et £ (Pond, 1993
% 1999) °

Rm o ik P oA A @]ﬁ%%ﬁzéf{(*ﬁﬁﬁv AXZERPEMZBIEZHF S
SAEK G FP BB ARIE S Y AR B RAR T EREE 2
TR AR BN 2 R /éuk?i s (75 AR E Y FEag Lo
RY 2 RED 2180 FAae QU IRk f v 2 L5302 5 BB M - B8 E PR i
508 | pF2 s Fl IR TS E T FEEESAAREREL S TR
f‘iﬁ-ﬁl Fod ptviw, Hsh 3 ;i‘@t‘émﬁa’rﬁf« pPAgY > arE- N AR

PR IR OB A S o LK G BEORT VRS KL "3
7fi E' CEFEAE B FRE TR YT L TR kA
bR RIF VR A2 BAo(H A F 20055 FIp 22520085 1 F 4% 02013 )e

Yo 7 RF SRR AR Y O NG B AH AR I N Y PR
o TR B R T (Competency based education, CBE ) # i g {32 "4 2 it 1Y
i Héf u\ FOBMUREVARD FA L TEROT R R PR MR

~ i frie 4 (KSAs)» uujiir',fni FIT i 4 AR LT ?‘riﬁ‘%“#d £
v U’”rﬁ»%ﬁa.; AL "'%3L EA A e R R 3 - S A i A S
T ekd L FY PRIy a EFERR Y A#HL BB A
friFxd 3 M (U.S. Department of Education, 2002) > % 7 i & 4 g 4|3 ﬁh‘,ﬁ‘:apa
VEE > ABRFATBLOREALFTE 1A REAPM RS RS £
FFH > E (Cecﬂ&Krohn,ZOlZ)o e E B L HMEIERE P FFAFEA Lo
ST R DE T BT RS Y BN FARVRE B i a4 Aoty
TEER PR
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@%éx%wgémlwm%ﬁm&ﬁﬁ@_% P72 27 40

T E AT H RS 2 B ’%ﬁf‘ R IR 5 A AR AR B AR R Bk Y
R ﬁq\%Jmnﬁﬁéﬂﬁ”F%ﬁiﬁ** NG ELAR-FVHE- & B
BRY [ mMpay R ARSI ETE

RS

- RN

(-~ Thd | T HES:

EIREE B R R XA Rep %”%ﬁ?&,%uzkﬁ
FrAREESEART R4 d (Dahles,2002)e H P & 7 HpF 17 L3 B
Wi HE AR TR Y BHE - % &~ n A TR
E"ﬁ SR (TR f‘«‘ﬁ " sEPg o @ ehik £ % (Cohen, 1985 ; Weiler & Black, 2005 ;
Wong & Wang, 2009 ) -

()~ R, RS

e R ES €0 & € che sk (WFTGA, 2003 ) > 58 T @ * 35 % a2
FoNEIARTEE F M ep RPEA DX B PEFEF I ZRTREE FAM
% B &NV adF T F 2 o (Aperson who guides visitors in the language of their
choice and interprets the cultural and natural heritage of an area, which person normally
possesses an area-specific qualification usually issued and or recognized by the
appropriate authority. ) °

AR THFRRAGF ) RAFS R RRARESE kA ER L
L5 ¥ inm TP RV PRAFA R T A R F IR, ¢ EA R R RS
¥z ‘#ﬁ?'ki\}ﬁﬁ’(fx;}‘f}krﬁg ~ 0 E\“IL\."\?F @R FEFER G T2 0 B
BA R Bk (T E SR - B R E SRR E e L
PRV 2 JRIFA R o

2 ARES LR

AR TFERLEG ) 2 TESAR AP > EB1 IR 5T
FIBE I RBRERANOBRTE 2 AT AFOEREm 3w RE
Tora pEAAEELRBE S RFFTEAJILE BMA LRI 6 AR
2EAE (FRBEERER 2019 F234 B gm0 > 2020) ¢
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EFPRFAT Lo % 5 AR-F-oLaEL-o

(m)‘%é%ﬁ
Lehds A £ sk BHE (257 > 2015):
‘ﬁia@ﬂ%n&a TREFTREI AT
GEEA SRR T YAl B RS S el EUEE R

it

F_*

TS

She

1. B f%:?};—‘ﬁgg@}f’g)ﬁ\agﬁ; BEY Y ES8 2k
rH %

2. FAAEHmAM AT EAERL EFAG R T F m;fé;f #
REFZAFRFEY Pl > o RS- 20 & A% S 5 iR
RAEE R p A o

= ~l%‘2§§1§1_€€:l;’5‘”§}*}{%
(= )~ B (Competency )

’F ie - IR A 1970 & R4~ Hp 01973 £ > £ R p I s ERs @ 5§ 4% David
Clarence McClelland % Jid- % 1 (F 5§ seen®| 2 & 2 £.5 5 44 > s 3 D en TiplsR

¢ 3 @ 2954 | (Testing for Competence Rather Than Intelligence ) P » it 43 £]:3
iﬁ‘if@i P & FF 4SRRI R A «fﬁ‘f%‘ri %2 5T Competency |
~B A (Spencer LM, McClelland & Spencer SM, 1994 ) » B » fidp{ri7z 5 (1 1)
#p&,«%mn[}/\%%‘r’ REEEE LS e Fﬁ?mﬁﬁv%lﬁ_f’

NS SRLT R SR S S P TG LANH AR TE
AERBBALERREE ARG OTREF DR PN CEAME R BTE
oAl e (F IR e B F 0 2015) 0 e B V«@ﬁl EEN T
1 EpF AT B A R A 4 0 DRI G 4 2 75 AREAIR I TR ARY
PG REFORR R R MA R 2 FLARS B AAREREF LS TR
FIEARREER L EFETR -

(=)~ Bl vk b B0 (Iceberg model )

& uiuﬁwx;gf FREEECE S B rie STt R LSS
R A 1;47;€1f_u4pw » L. M. Spencer & S. M. Spencer (1993) #  ch
AR TR A B ¥ A 0 32 58 2 B 2 R BN R Famz B ¥
e b gy R kLR T R E R EPT F A ARY R AoE B ap ,%E#%F‘ Ll
FH s p s B X U e T E BEEA 320 AL o B R o
s FARMAT L IS BIA R ARG PEA R < R A BT A

Yoo sl e
o A S
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i (skill) AR 73 28 @3 @ik 4 -

s (knowledge ) : Thdp B A fdr TARE Y TR 2 ¥ ik o

B 4% (motive ) : Tadp B 4 HERBTPFFILY 2 dFFhmieg-

PR (trait): hdg B A en2 ZAFH > U2 HERE AL TFEEF

p A e 4 (self-concept) : r‘*;}ﬂ BAGPRER B ERMYE p AT
MR AFE L AR 2 e g B TR B TR A S R S S B

EO T sE = RN il S S o A w:i% SRR Tk R E S AN -

= R ]j&]/ﬁ' b e «F‘nb

A

FERERFERENFOEOFEALEAR FREEAE R S Ha ik
BOf (T8 F - LRE A AR FRREBINF RS PR 24 H B4
s ) T AR A E B WAL 2 B R o AR ﬂ%—ﬁ‘—ksb o\ F;"FF“ # % (Occupational
Competency Standard OCS)> #d ¢ & penE ¥ Fi8m S Aphl iRi2 £330 H 97
BE O RRARFEE ST 2B B * g Bz R (SRR ) B 0
P
(=)~ it

AR AR BN B 4 R AR RIRTIE BT L TR A e
FRETT R T A4 e o AR Al BB ERG > R REF L ¥
1 i (IKSKF") RN R

t A
),’

LR AR P a0 A EE B2 PP A K L2 R R L B
é’"ﬁ; A2 RTEAEY AR L EPL AR R LR EBE
(2%) 4 2 %o

(= )‘- A

BAE RGN R FRAFHIEEL RN AR B &P R
R KR A K R R R PTRGI R o AR By
AAA BB EATEE AEL T R EARY B4 F B B AN
B2 AR BRI P ARG R R RS0 RS

= ~ By 7 (Competency-based education, CBE )

Bt #¢7 (Competency-based education, CBE) 453+ 1960 # 4~ » ¥ 5 = 4
Fow At 4 e A 5 el # (Hauf, 1980)° CBE §_- fé+] & (i 4% > & %
THAMAIEERIEFAFREE P F (MKF LY e ) EBIFL TR R
Fed R ep F oA sy ARSI T (N2 A IFHA LY ) T IT

( Council on Education for Public Health , 2006 ) -

SR 2 PR BB AR S S R 2
o5 JE R BRI D AR A R @ K IR L

-k FEIFARAHES TP FARE AT R ARSI RET
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HIRL  RIEHREEFERE T K2 PSS R HS R ”ﬂ’kﬁﬂiﬁk”/ﬁ
B ﬁ‘zi@m’ﬁ‘q orﬂw,;\ﬁlg;\ L e F PR T EY
A A RRAR R 3 o B 2 2 sk m R IR o
(= )~ Bt o Az

BRGNS 210 g Eb’é"\*q_/z—»-é%‘g“f’rlﬂaﬁj R B A0 T
nb%?"ﬁ:ﬁi°“ﬂ¥f’”"“ﬁ”"? 2 B AR E dp 5l ’555—3"‘« %—-?ﬂ:ﬁ
A s 2 fEREA OB AR AR (Program of OCS-POCS ) ~ Bk é.ﬁﬁf AR
(Program of OCSU-POCSU) & B oAz (Program of Competency Model ) -
H ¢ B A2 (Program of Competency Model) 43 FIs 2 ¥ & #F T o2 F & o
3 ﬁﬁ‘—k A AT AE R AR A 5 gy B 22 ?ﬁpﬁcﬁ A VP % )
DIVAINA R H A o B Y HV Y FOTH R B EE LA o TR AR
WATHE 7 5 gtk iv 4 ke d AFT Y chBRGL pﬁcﬁzﬂfgﬁ“g EEUE AR L
B a S s F]p ETF‘K“F‘.T’;B}“EBF%%EO
(Z )~ B o s e ~ g Ry R

Bl o AT E AR 0y & PR G RGN e il B 458
ﬁ%ﬁﬁﬁ%ﬁ%ﬁ%%ﬁﬂiﬁﬁ%@%ﬁﬁﬁﬁﬁwﬁm?$ﬁm@ﬁﬁ&

SRV BB E e S m)a PR o URE RS B B

RAEEG R ETOEE ’Ub*ﬁ lyiimﬁﬁ P o g
@ SR RaAR S A RERT *e‘ HE s DV REAR T TFER R IR 0 T

VAT E D E B E e :ﬁtﬁiw?‘r?@?ﬁ'? E ;}F‘ oy N FEeSHH
*i‘ié?ﬂ'%’s? CREAN 'ﬁ%‘” 1 (F By b4 B F-CAP B B B T 5o
2020 ) °

AFEFEFEP R RGN E e AL %0 B 8B e Poe b
5 dpi%rs ADDIE & k3 503] 5 L b3 B TBGL Eo iz ie &2 3 Pdp ik
cADDIE % & %373 2 :};51A»\%‘r(Analysis)‘V/I{*L(Demgn) % J& ( Development )~
4 > (Implementation) ~ 3% (Evaluation) T %~ & @ o

AT AR P b S AR 2 BGOSR 2 B oA T WH B T A
R R E > EM OREFEE S F PR Ao & 2-1 977 o
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%\Fi"’?a

RET L AR IR LB R AAF I ES R v RGRRERTEFE > R
Dopson f= Tas (2004) 45 &1 > &7 ' eh= B A & RF A 8 5 0 F Flitas 3
R R B S A RAREREFSREF 2 PR 0 &8RPI
R T PIRGRAR o d T AT Y AR R 2 Poo B B A R 2 kAR
B ST -V L ’%ﬁm" OB AL s d\ﬁﬂ’“:}ahﬁ’»%‘r]“}lzﬂ’“”v ERE i%’gé
<w%m&ﬁ§w,u§ FR N AT e &3 BB F 29 = s & &

N R _é—"‘m%’k"ﬂ" Y ’t”/#)iﬁpk BT EARL AR U F
A ’]“?;z PE F 7}“‘ETF~-‘F"'TEA°\*%1 Bz ($F* = & plE ,fﬁll“ﬁ "‘«lﬂm'ﬁ Ep- A
R H RATR O B S RE B L 2 B TS 1T S R R °3ﬁ@5ﬂ*ﬂb'€ LIRS =
R THEZBRGP (R KSR S EARA) AR pRed gl E
ia%’&@ﬁWW@aﬁm—ﬁ@ L R AL R LR A
FoMAFIHB S NPT HE FeRRFATIE > RIS LRI
N %S 5’35\/?‘ At ﬁ-}k&—’f#wﬁd’_’ 5 = ;TSA\/F i BB AR 0 5 N R4 AR
FORAR o

— \/g:r;tzlé,gf#

AR g gl BESREER 2B B SRR o R 23k
Al S PSS A &k Vgl S 1 SR R N R i PAREU LA R A
#% Woodhouse fr Rasar King #-3] (2009) *» it cnw BIFE > B-AZFT T 2 %
W B4 Tde™ o o] 3-1 97T o

4 N\
FRUNEIECE =< S A
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Fe b B A T B+ 2t
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FEECi 3 i E4g e L §F
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, {} \
P D b odkAe it
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N )
FREE: AT w2 &k

W3- 15 %4 (5% 9 %)
DA B oAz i 42 (Woodhouse & Rasar King, 2009 )
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LR %

B 3-2 #7 % F AR

ERNGER

(=)~ 5
F 3 P~ R 3tk (Purposive Sampling ) #4] # 1% Rtk > M HF 2
AR L T PR EROH G - NPT T ERELFR A R ESH
MEENG A L ERER > SR * (Etikan, Musa & Alkassim,
2016) »
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EFPRFAT Lo % 5 AR-F-oLaEL-o

?}ﬂ?%@s‘éiﬁ FES TR E N Famu%@é KEF w1 vR
AR Y TR A ESAARN G R R B A
%\;,u Ferrr i 2 o

2. ﬂswﬁg‘ﬁ—-ﬁ 1? ;;Umm\ A ¥ ylm‘:,él;ﬁg\‘gﬁfm ?"l‘kérﬁ’
ﬁﬁiﬁ%*ﬁéus%’ﬁﬁiﬁm% Bt 2 B LERg

0 RRAR ©
3. YeHy R GEET D 2B B YRR & AR R Eikpr s nH ¥
SRR R BSR E AR IR RSP B R P Gk E B

N ERE N

s wfﬁ;'gj.,ﬁl

7~

(- )~ #EAR#2 (In-Depth Interviews )

AL P B BEIPH ALDRE T fREPRE L SR
epLER S £ & F]4 (Tayor & Bogdan, 1984) ¢ izt & & F4 9& H
e E P AR EFINREE TEd FRPUENE %: EF
B~ R KRB E 2 ﬁ’*ii—LLE (= 2- ~HHEw 2000)o AL
FRTHE Y - BPRH L GEFFER L@ TR AL B TREES
R X F G- A enikdy (F 210 2004) -

(Z) 7~ %
N ;Li??;i? g A RS BIC L
R ESA R 2B ~ @2 FEIEN G N HEBA S AT
® o2 {5 HATH B mﬂ TN o
2. P R EDA R 2 R T VRGARER R E A KRR
oo G 3B ARAL "B A0 38 7 A AT &4 Cecil v Krohn(2012)
"R AR A ehrE s g 1§ G gcqg i 42 | ( The process of
developing a competency-based academic curriculum in tourism
management )= 3 ¢ TR B 2 4F TR RO AR D A ) e 3k K Ao
P8 - h FEEEPHREN O KA Brr BN S s 0 R
ERTROTEE S
(20 { it

?ﬁﬁéﬁpiiﬁgﬁi

E 1
E R T T n ﬁﬂ%?w7%%&i’
FE P EBRTVRIP FE N RS AT &
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(z )~y ki3

%%%Px%maﬁéﬁﬁﬁpiiﬁﬁiﬁé’ﬁpi@ﬁﬁa%a
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FRPHEFELY 0 ST REE P FRELTE TR R
P SRR T AR R B R R e 03 2 R 69
PR ES (Eg ﬂ;;ﬁm#p!; - U IR - ERPY gt w’?m%g'ﬁ-°
PHRABRELPEF B A TR E R Y TR L IF LKA
Z2_% o {éf(’%:\;’ft,l_ ;?\‘)*Fﬁall ’F;L A gfﬁi‘j\ Ll”)s i;*'ﬁl,%)f?—’
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I ~A8RE> 5

FHATER ARG 2 LRET 2443 F g 457 28 F5d
BB~ R s AR T ﬁ;%%fpfg)%'ﬁjgﬂgz (72 #52012) 2 FE e
B Ay BB AP T 2 RS F LB AKRPIE B2k KA EFT i
B VR LRI R
(- )~ = &ple ¢ (triangulation method )

SWEENBL S AFT rlﬂ?ﬂ'"ﬁ: PR o TP AR

G\i’“g";q‘ii’.fé“"@&#‘rfé&wﬁl‘% ZREFEAR ML ARRF AR SR MR
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L é%m?é:iﬁ% ﬁﬂ?”*F AAARM Y AR D
%%’Twﬁmﬂa#k N R *?§ﬁ°me’P¢ﬂ#€
#ﬁ%?’zﬁ&%&%ﬁéiﬁé%ﬁpﬂ IEF LR H R R TR

(= )~ & & (reliability)) ¥2»ci& (validity )
1. ﬂxlﬂi"iig)i :
CELFEEL R ew R TRAP U S B F R
REYHEAPN FEEFFHEB D Ha‘%% R o
b EXPHFR L > NP ARHEPN FRESF IR LEEy TP
Fraj o PR HE ST P FEFL kﬁw-— N E SRS SR U -
g "#E’Fﬁ‘??ﬂ ik Y At ?1‘ Fﬂpi
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ey BT 2 F RE 0 B 4 e0 dE 4 1 (transferability ) o
(Z)~m 72 50
1. p % » 47 (Content analysis ) ~ # 7 #L4 47 (Informationl analysis) & <
)gklw\%‘r # (Documentary analysis )> % B & & £ 7 3 > 2 > I~ fAR-A
BenFalie R AT iE AR 0 R E AR TR E AT @ L
TR R R TR R (FR2 B 2003) $A BT A
MRECRG U RIRER S AR E R F 2 FEE D
Fer FARFL IR 503 A 47 (Quasi-statistical analysis ) ©
2. %483~ 4772 (Editinganalysis) > p* = i £ 5 - A AFFE A 4 & bLen
o HLSR ARG ABEM S E RN HER VR R L 1 F o Strauss &
Corbin & 1998 # 3% 412 #3312 3% ,zi}fg,%“ PHFEHCY (BRE% 0 2010) -
RIEFPFRRIL > P F G hiEg - AL &2 L5 E R e
AE e Rgd EAOTE S BRE AT FEHS LG L RLE
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From Competency-Based Perspectives to Explore the

Study on the Design of Tour Guides Course

Yi-Wei Chang?  Yung-Chuan Huang®*

# Master, Department of Tourism, Ming Chuan University
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ABSTRACT

This research first explores the work tasks and responsibilities of tour guides
through "document review" and "in-depth interview method", and explores what
professional capabilities a tour guide should have, and what characteristics, knowledge
and skills need to be included in it. Then through the "content analysis method" and
"edited analysis method", in conjunction with the functional benchmark (OCS)
development process set by the Labor Development Agency of the Ministry of Labor,
the function model table of tour guides can be constructed to explain the main
responsibilities and work of tour guides Functional factors such as tasks, work output,
behavior indicators, and functional connotation (KSA). Afterwards, with reference to
the function-oriented curriculum development steps set by the Labor Development
Agency of the Ministry of Labor, the "basic concepts" and "practical operations" are
used to design and plan the training courses for tour guides, and the research
conclusions are put forward as references for future education and training, and provide

for the future Suggestions for development and improvement.

Keywords: Tour Guide T/G, Competency, competency model, Program of
Competency Model
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