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Abstract

The main purpose of this study is to do research about job satisfaction
among members of Coast Guard and to explore the impact of leadership,
work engagement, work pressure and personal background on job satisfaction.
The object of study is 305 personnel currently serve at the Southern Branch of
the Coast Guard Administration They include soldiers, police, and civilian
personnel. Questionnaire survey was used to conduct gquantitative research,
while SPSS statistics software was used to do factor analysis, reliability
analysis, descriptive statistics, Independent Sample t Test, one-way analysis
of variance, Pearson product-moment correlation, regression analysis, etc.
The analysis was conducted based on the research hypothesis.

The results of this study are as follows: (1) The leadership of the
competent authority has a significant positive impact on the work pressure of
the Coast Guard personnel; (2) The leadership of the competent authority has
a significant positive impact on the work engagement of the Coast Guard
personnel; (3) The leadership of the competent authority has a significant
positive impact on the job satisfaction of the Coast Guard personnel; (4) The
work pressure of the Coast Guard personnel has a significant positive impact
on their work engagement; (5) The work pressure of the Coast Guard
personnel has a significant positive impact on their job satisfaction; (6) The

work engagement of the Coast Guard personnel has a significant positive

v



impact on their job satisfaction; (7) Coast Guard personnel with different
background variables have significant positive impact on their job

satisfaction.

Keywords: Leadership, Work Engagement, Work Pressure, Job

Satisfaction
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AFETHEREINA A G LKk E > RTHRS BBEE R
® bR EHR SPSS R AR B TR A AT B E AT
-~ FlE AT

%)% 4 +7(Factor Analysis) » & F1& 4 (FIZ AL L FE) 877 %
2 RHo B H I FRRE AN 0 it R B 3 M G
%ﬂ%%ﬁﬂ#kﬂ%ﬁﬁﬁéﬁﬁﬁﬁﬁ’% LR R TR A ehfz
# o Kaiser(1974):n 5 2 KMO & §? Bartlett 3k 3| %> rezasrB~ @2 B %
FTHIFHELEFEFEAIT -4 KMO B4 022 12 > 417> 1 pF >
FALRABFDERFE G - rjﬂﬁi&@i;ﬁ%ﬂ%/}ﬁ °

(B A

ARPOSRRIEEL G MEA LA BLFRL- R AP
BRAYTRPIEHER P2 36 357 - RIE BApH g > &

2L 2, v . AN
GHCE - AR 0 3R A

-
N

AR-REAFOTEEACALF
3+ 0.70 -
ERREF e
7 it f %3 4 45 (Descriptive Statistics Analysis) £_% % ip| € & %75 &
2t AEREE Y BT A B A s Tl
BELERB 2zt @ABREREA, - 1 REEY A B8R
@A 25
E o~ p kA tie T H TS R R Hs AT
F Atk T H TS % B s 7 (0ne-Way ANOVA) & &
BARAERS HWAAERE - 2T 1RSI EF1IFRIAER
foniw 2 R
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1p B¢ 4 7 (Correlation Analysis) 47 o #ic (& % B ¥ Ut B T3 ohig & &2
S ko TREEY RH ARHER S R Bl 5o # B4l
Bl2F ot ERATAPM > f BN fAPM o AP Pearson f £
AT RS TR T P RA LB A Tl 1F5 HFE - RETH
TEAR R chdp ik 0 RS AR B T2 B o
RN RO

i §F 4~ 17 (Regression Analysis) i & 7P en 5 SRR &2 ji#ff o FpR| ene
fo o TR F L Avdhp RBECRIFPI ATk Rl o RR N 0 GBI IR
BB E S RATLPEN G - f§H %gﬁfﬁ{ﬁiﬁ L BB
Mo B RIERIG 4 2 FRM AT E R FRE o T A AT
- HEEE - REOTAERY - FHEZ w0 FArE 2 BEAR S
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EEFRFT I Z 2401 RHBFLAFEE 27 BR  TRBAT R
S AFTANACEFF IS AR EARPTHE MFRHAFAE
TR LR B R R R M BEE . T AR B AT
s BRTAE S AP HG LA BARAHI EBLR A
BT LfEe B TRTAZREFASIT DEHMITERERNES -

41 B E w iz s {5

ARG FIRERE B BEAATE F]F UG Ee N R AR
(ZEBREHZ>BAR) SREHEEAF IR L HEAEPP K
EEEAFEL AR 2T A e R E AR 305 > (MAARE 180 & o
Google &# + # H K ¥ 125 i» ) » w4z 301 i» (A AR & 177 i» ~ Google 7.
FEAHERE 124 ) wcF 987%’§J“f“¢",37rm}_ﬁ Teim gt 11 i o
Wz sk E 3290 0 G orrw deF 5 95.08% o

42 Fl& & 45

AErg o KMO (B~ifag 7 (2 8 ) & Bartlett sk 3)4s % (35 v+ =
A ) RATERGE . L ER O 1 ERY HIERLE e Bie o
BAFTHRDEPEGRE > UEET RS m2 R A TET RERE A
o BRF A EATE  PEMRY AR 2 A ENTF Rl FER
ﬁﬁﬁ’ﬁﬁwéﬁﬁﬁiﬁﬁ%o

%16 KMO £ Bartlett st 44 20/ R TR G &2 7 F o470 B 3
Fdrd 4.1 957 o BEom 4 E iz, KMO & 5 0.933 » Bartlett =k 44 2_%
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%5 % (P=0.000) ; 1 4% » 2. KMO i 5 0.923 » Bartlett ¢ 2|4 7.5 & ¥

(P=0.000) ; x i* /& 4 2. KMO & 5 0.836 - Bartlett = 3| = % ¥ ¥

(P=0.000) ; x iT/% & 2 KMO & 5 0.947 - Bartlett 3 3] = 5 %

mj;g'g

(P=0.000) > & F i+ 4 3 KMO % % > 0.7 & #£5 Bartlett 3k 3l4& T ¥ 7
BRI HETFERAPEFZAI o U T RL WP AR ERF 117
Por 1 IERA BIERIZFEAITLEE > dodk 41 P7 T o

241 &5 2 KMO i &3 34 2.8 % 4 5 4

Bartlett=r3k 254 7

4R 5 KMO &

3T+ A fie P&
AR S 0.933 3132.321 0.000***
N DN 0.855 823.012 0.000***
1 (e/E 4 0.831 1035.631 0.000***
1 0T% % 0.947 2820.801 0.000***
*

3 1 *4 55 P<0.05 5 **4 77 P<0.01 » *** £ 7+ P<0.001

TR KRR AR IR

421 sgd %
FHR AT R G 124 FBN2BFF 0 Au A L R
PR A e LR 2 Fl R A M E W B3 05 M2 %2 £ 5 61.555% >
AfEfA R L €5 61.555%; RpAERRRA LS 13.797% R AR R
L g 5 75.352% 0 hod 4.2 77 5 A ATHE SV BB TR 2 AEE L G PR
KW LR o
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BEFARG K2R -
% 451 FR AR 2 FE A

s s At | A [ R

fird | B AL
LA &£ FHERFES| gaa1
BB

24wk EF @y . | 0824

3ANLFEFERLDNE | g1
£ -
Ak g k] ggyr | 417 41.587
LR e
S.AE LT EMRIKE DTG 0.846
6.4 F LT EAREDRL (g05
)El‘ o
11, 5% 75 3¢ B (7 je { R 0.540
Ex P A

42



2451 FRARZFE A (F)

5% e AR

e frE | %2R | wBE

TR 1 T E R BE| §ang

832»?@31 ﬁ';ﬁ F ﬁ_;—ii A 0.686

0.2\ 4% 4 ”p." HEFINE o 0.741
B

2 29.747 71.334

B C
10. p = 7 K1 T E fo
B eord oo engrg g 0792
% o
12,55 % B % 1 1At 3k | 784
EBE A A

43 R A

AFEY % SPSS17.0 Mzt o e BT AR E L E @ N AR B2

Cronbach’s o A#c KRG RARE L s 1 (FH A s 2 FRA Z 1T RI AT

BRF LGRS
FTRA AEY
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0.7 4 4.6 #7

o PIE &% > Cronbach’s o %# @35+ 07> 47 &
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246 R EEREE

b1 ok b7 vz i B I8 |*& B e
o A5 c:f)pr\llb ar(]: h iﬁ EI i Eifnw g | © J} T ECgr(;unltgcf's
Apha #e gag | DR Apha @
AR Ll 40.51 65.844 0.864 0.915
AR LEA2 40.42 66.452 0.843 0.916
AR i3 40.37 66.740 0.793 0.918
AR LiA 40.37 66.420 0.844 0.916
A8 ib 40.45 65.390 0.843 0.916
AR 26 0.928 40.16 71.760 0.592 0.926
AR T 40.36 65.699 0.843 0.916
A7 {8 40.47 65.696 0.849 0.916
Ap 3 29 40.70 72.281 0.339 0.938
Ag 3 2 ferl10 40.53 76.250 0.153 0.945
AR il 40.57 66.925 0.755 0.920
AR BLipl2 40.54 66.892 0.797 0.918
1 iERor1 23.49 19.835 0.644 0.810
1 e 2 23.04 20.341 0.698 0.805
1 iFH »3 23.47 18.831 0.588 0.821
1 v~ 4 0.829 23.32 19.484 0.701 0.802
1 iFHE ~6 23.00 20.744 0.599 0.816
1 iFHE ~9 23.33 20.838 0.521 0.826
1 irHE 11 22.77 22.753 0.425 0.836
1 iFHE ~12 22.77 22.649 0.404 0.838
1 iFRRA4 1 33.21 20.902 0.385 0.671
1 /¥R 43 0.701 33.43 19.242 0.482 0.652
1 iF/E 44 33.24 20.433 0.506 0.658
1iF/&45 33.25 20.168 0.497 0.656
1iF/&46 33.11 20.738 0.415 0.668
1 iv/& 410 0.701 34.74 21.500 0.151 0.652
a1 iF/ER 411 33.98 19.882 0.321 0.681
31 iF/R 412 34.59 22.015 0.072 0.729
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154 E3 35.19 66.354 0.839 0.937
1 iF% &4 35.19 66.948 0.825 0.937
1 EHR RS 35.32 66.601 0.844 0.937
1 %% 7.6 35.28 67.223 0.826 0.937
1 TR R 0.945 35.02 68.850 0.695 0.942
1 %% %8 34.88 71.929 0.554 0.946
1 E%E9 35.03 68.252 0.719 0.941
1174 %10 35.16 69.613 0.601 0.945
1 iFR 1L 35.66 67.912 0.673 0.943
1 iF%R12 35.11 67.088 0.754 0.940
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2t g A #ic A%
i 143 49.3
L F 84 29.0
FI (% 4) 145 33 11.4
H 17 5.9
© 13 4.5
5#& 11T 76 26.2
6~10+# 74 25.5
PRI%# F 11~15% 75 25.9
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21 12 ¢ 14 4.8
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Y AR =~ (%)% 217 74.8
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WRAFRR R
i 134 46.2
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4.8 7 fpfiu2 s A B ¥ ThRiRAER & 74

I8 e i# #c T o t e P i
e 233 3.1660
1ERLR -1.693 0.971
e 57 3.3523
FH AR D AT R
452 2P EEZARAEHITRIRZALE A

NHFFREEATHER AR ERLE A A B TR AE LS
LI HFLR GRPEAFTEERFLE > B~ H 1T %2 (Scheffé
Method):E " sk T > W 5L B T30 i R R E M -

SRR A 1R 2 % 9 e F=0.611 5 P>0.05 A A F 1 A A

LHF G R R PTEHA R T
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1.18~25 40 3.3229
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FTHFAL SREEAFTEEHFRE > Bl H 12§ 2 (Scheffé
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1.8 7 143 | 3.1917
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* 4. %% 17 3.2647
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2.6~10 = 74 3.3806

1 1%
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FARR Ay R
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B

e 75 | 3.1667
FHKR - AT g

50



456 I AWFRRIRAIL R iE

mABZABRLH

U R AMBIRBEFE T R PRFRRRZ A AR A T iF

/% ;&EJ (t—'l 557 » P>0. 05)__ I__a 7_ Pl i’)%&g_ﬂ y ] %3

, "‘ ‘}L‘L‘;‘L A 1l:ﬁ» I“F—I; LN —lif'zd"\' 413

Wiaw Al e

TR o

F. 413 F I ¥4F

FHRARIIOAT HFNLE

A A

Lz A A B TR AR LB A4

A | s | Bl | T tiE P it
o 4 156 3.1394
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AR ot
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By (FE) 0.00 0.00 0.00
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