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Abstract

The beauty industry should gain the recognition of consumers as a key fact
or in the future profit. Based on the relationship between knowledge sharing,
professional ability and perceptual value, this study sent out 310 copies,
recovered305 questionnaires, and analyzed statistical methods such as single
factor variation analysis, independent sample T verification and regression
analysis, in order to understand the customer's knowledge sharing in the process
of consumption, Views on professional competence and perceived value.

The results show that there are significant differences in the views of
consumers of different genders on knowledge sharing, professional ability and
perceived value in the aspect of difference analysis, and there is no significant
difference in the perception of knowledge sharing and professional ability
among consumers of different ages, and there are significant differences in the
perception of consumers of perceived value. There was no significant
difference in the views of consumers of different marital status on knowledge
sharing and professional ability, and there were significant differences in the
perception value, and there was no significant difference in the views of
consumers of different occupations and consumption amount on knowledge

sharing, professional ability and perceived value, and there was no significant

v



difference in knowledge sharing and professional ability among consumers
with different appointment preferences. There were significant differences in
perceptual value, and there were significant positive effects on three facets of
regression analysis. At the end of this study, the management implication is
discussed according to the research conclusion, and the relevant suggestions

are put forward.

Keywords: knowledge sharing, professional ability, perceptual

value
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