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Abstract

The Pier-2 Art Center is the only park in Taiwan that combines various
exhibitions, installation art and cultural Creative commodity and creative parks
created by local creations. It is a good place to relax and enjoy. This study has
adopted Kano two-dimensional quality model to explore the relationship among
destination attractions and revisiting intention, and included relevant references
to design questionnaires for a further investigation. There are 276 valid
questionnaires collected, and the findings are cited as follows: (1) Destination
attractions that there were 1 item is classified as Attractive quality, and 20 items
are classified as Indifferent quality, and none belongs to the Reverse quality,
Must-be quality and One-Dimensional quality. (2) Based on Customer
Satisfaction Coefficient analysis, “convenient transportation” and “sufficient
public facilities” are the most add to the satisfaction of the tourists. (3) The
analyzed result of destination Attractions of tourists with different backgrounds,
Significant differences in "gender", "visits" and "preference". (4) The predictive
power of tourists with different backgrounds to their destination attraction, The
quality factor that makes tourists want to revisit the most is "suitable for tourists
of all ages". In addition, due to the majority of female tourists, it is advised that
the business operator should show more limited stores and small towns to
consolidate the main customer base, if you want to expand the male tourist group,
you can show the exhibitions that male tourists like, such as Marvel Film Show,
and add tourist competitions at specific festivals, make tourists revisit The Pier-2
Art Center not only view exhibitions but visit small towns, make tourists have a
new experience.

Keywords. Kano two-dimensional quality model, destination attractions, revisiting
intention, The Pier-2 Art Center
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29 | e el | Tiog | BEL | tE | PE | £E0R
2R 1.9 4268 0.464
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2 < 1.9 4.081 0.557 0379 | 0705
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TR KR AT ER

(Q)F Ik G NG EYP w5l 4 2 £ B o4y

248w, 2 A DL Rl MR EFLR -

%48 2 e B iy BFEEP ch il 4 2 £ 8 o4y

#3 | #5 Bt B Pl t P i
=R | g2 4.253 0.449
, -0.336 0.737
2 Fu 2.3 w00k 4273 0.449
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28 s | 1.8 2w 4244 0.550 0738 0461
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A LI R R | 4269 | 0.426
,B, £ 1LzF3E 4.057 | 0.535
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smmn g | FEC My | ssmpayd
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Anova
ﬁf_‘;\‘. I = ‘fr df I 5T 3 ﬂ}fp F &E‘%ﬂﬁ_
b 32.666 7 4.667 24.125 | 0.000
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¥ /'S
A e | T HE | A aeE
4 #ic e vZ | VIF
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BIE | A | AR
¥ 0.718 | 0.311 2.311 | 0.022
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LS 0.801 | 0.534 1.499 | 0.138
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EX 0.154 | 0.063 | 0.319 | 2.449 | 0.019 | 0.904 | 1.107
WEEEHLEE 0.236 | 0.109 | 0.281 | 2.156 | 0.038 | 0.903 | 1.108
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Anova
s I e df T 3oL 3 e F BEE
3 GF 43.628 7 6.233 26.076 | 0.000
A 54.257 227 0.239
KRS 97.885 234
¥ /'S
S ki By | Topnr i
ey S t = ©Z | VIF
Bz 1% Beta
R3E | A | AR
0.460 | 0.321 1.436 | 0.152
Bl %R E R 1 0.228 | 0.050 | 0.253 | 4.555 | 0.000 | 0.788 | 1.269
B s -0.320 | 0.075 | -0.214 |-4.277 | 0.000 | 0.975 | 1.026
Fl % £14 B 0.142 | 0.055 | 0.156 | 2.584 | 0.010 | 0.667 | 1.500
WEEEHMBE 0.138 | 0.054 | 0.147 | 2.579 | 0.011 | 0.752 | 1.330
< BaER P S0 | 0134 | 0.051 | 0.142 | 2.607 | 0.010 | 0.819 | 1.220
3B LR XEM [ 0149 | 0.062 | 0.137 | 2.409 | 0.017 | 0.757 | 1.321
2RI SRS 0.102 | 0.047 | 0.121 | 2.164 | 0.032 | 0.778 | 1.286
Pfc: BAFFTR PRl R B AR 42.9%
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