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Abstract

Due to the most of Taiwanese are Japanophile causes the Japanese to
think generally Taiwan is extremely kind and the friendly sightseeing place.
There are many Japanese backpacker or the Japan tourists with the group
anywhere in Taiwan. This research hopes to know the travel image and travel
value in Taipei by adapting the soft ladder approach of the Means End Chain
Method. This research interviewed 40 Japanese tourists in Taipei , Base on the
data analysis of the interview response, this research acquires 9 travel images
as :the night market, Chinese food, the old streets in Taipei, the famous
historic spot, the people in Taiwan enjoy their activities at night a lot, and the
warm hospitality in Taiwan, the tourist attractions or impressive buildings is
Taipei 101 building, the traffic way, and the weather. And this research
acquires the travel value including the 3 items are: tally with tourists’
expectations, the new and fresh feeling in the tour, the relaxation.

The results of this research conclude: The most important things that the
Japanese tourist value include : 1.Tally with tourists’ expectations, that means
tourist can make the tour satisfactory from the Chinese food, night market,
and the old street to make the different culture experience. 2. The new and
fresh feeling values are from the night market , the Chinese food etc., that can

make the tourist have the whole new experience in the tour. 3. Relaxation



value from the cheap price, the Chinese food and friendly, warm hospitality
etc. The results of this study is to provide accurate information of Japanese
tourist’s need in Taiwan and to make the better promotion strategy for the

coming Japanese travelling market.

Keywords: Japanese, Tourism, Means-end chain, Travel image, Travel value,
Taipei
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