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Abstract

The High-Speed Rail to Taiwan is not only a transportation revolution, but also a
space revolution. If it can provide services to meet the needs of passengers, it is
believed that it can bring new vitality and enhance the competitiveness of other
transport operators.

This study adopts the questionnaire survey method, taking high-speed rail
passengers as the test object. The research conclusions obtained by t-test and
correlation analysis are as follows:

1. The service quality of high-speed rail has a positive impact on consumer
satisfaction.

2. Consumer satisfaction of high-speed rail passengers has a positive impact on
consumer loyalty.

3. The service quality of high-speed rail has a positive impact on consumer loyalty.

The results of this study show that the location and fare are still the most
concerned part of consumers' minds. In the case that the location cannot be changed,
it should provide more convenient connection transportation to improve customer
satisfaction. In the case of the fare, in the case of no price cuts, the preferential and
frequent customer feedback measures will give consumers a feeling of value for

money.

Keywords: Taiwan high-speed rail, service quality, consumer satisfaction,

consumer loyalty, Mass transit
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