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Abstract

In recent years, due to the vigorous development of the sightsecing and amusement market and the
importance of the Chinese people for leisure recreation, the large-scale amusement park with the theme has
become the trend of domestic leisure tourism. Under the circumstance of rising consumer awareness, the
theme amusement park industry has been tested in the service quality management. Tourists' evaluation of
service quality and overall satisfaction of tourists are important indicators that affect the survival competition
of the amusement park industry.

In the leisure industry, operators will embrace the transformation of the domestic and international
competitive environment. How to retain old customers and attract new customers is very important. The
analysis of business performance can help the industry to find out their strengths and weaknesses as a basis
for improvement, in order to enhance their competitiveness.

The purpose of this study:

(1) Understand the pre-existing expectations and after-sales satisfaction of tourists for the Yida Amusement
World.

(2) Analysis of the operating performance of the Amusement World in terms of ex ante expectations and
after-sales satisfaction.

(3) Proposing projects with priority improvement, and recommending them as future improvement plans.

Based on the research results and discussions, it is suggested that the projects that the Yida Amusement
World will improve first are as follows:

1. Public toilet setting location and cleanliness 2. Food and beverage safety quality
3. Shopping facility safety quality 4. Escape facilities and moving lines
5. Catering service attitude 6. Dining environment comfort

7. Reasonable fare in the park

Keywords: theme park, Yida world, business performance, satisfaction, willingness to
revisit
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