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Abstract

The purpose of this study is to explore the management of volunteers in
non-profit organizations. Taking volunteers from the Chongde Guanghui
Cultural and Educational Society in Changhua County as the research object,
a questionnaire survey is used to understand the impact of volunteers on
participation motivation, organizational identity, and job satisfaction.

Situation, and analyze and verify the narrative results.

In this study, a total of 272 questionnaires were recovered. The SPSS
statistical software was used to analyze the questionnaire data. Statistical
analysis was performed by descriptive statistics, reliability analysis, validity
analysis, T test, single factor variance analysis, correlation analysis,
regression analysis, and path model analysis. The following research
conclusions are as follows:

1. Personal background features are significantly different in the three

variables of participation motivation, organizational identity, and job
v



satisfaction.

2. Participation motivation has a positive and significant influence on
organizational identity.

3. Participation motivation has a positive and significant influence on job
satisfaction.

4. Organizational recognition has a positive and significant impact on job

satisfaction.

Keywords: Volunteer Service, Participation Motivation, Organizational

Identity, Job Satisfaction, Volunteer Management
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PERLR ip B Tl E 0 #F S A
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&.-fg"

THRAFBRBY LT 7 B A AHE TG 4 G

&
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:~ﬁ§%%
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Peccei, 2007) » 7 ¥ j% KA P ApF R ~ p AR 2 & 2 P R(Schuh,
Egold, & van Dick, 2012) o B #7293 d1 2. 7 RIHPIRE D A 0T + 4L
AR AE[L A F X AL CEEEpAFRG R AR TA
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