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Abstract

Aromatherapy belongs to a service project of the aesthetic industry. Due
to the high demand of society, it is very popular in Taiwan, but the competition
among the industry is also very fierce. The innovative behavior adds exclusive
new ideas to the service marketing content, and the customer's perception and
improvement in perceptual value, and the enterprise. The maintenance of the
relationship will become stable for a long time. This study takes the perceptual
value, innovative behavior and relationship quality as the research scope, and
explores their relationship and influence. The research object is the customer
group of aromatherapy. The survey method is to use the convenient sampling
method to issue the questionnaire to the customers of the aromatherapy, and
to analyze the customer's answers with the SPSS18 statistical software to
demonstrate the arguments of the various aspects of the study.

The results show that perceptual value has a significant positive impact
on innovation behavior; innovation behavior has a significant positive impact
on relationship quality; perception value has a significant positive impact on

relationship quality.
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