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Abstract

With market changes and rapid technological changes, the relationship
between consumers and mobile communication companies has undergone
major changes. Mobile communication companies need to work hard to protect
consumer rights and improve brand perception, so that the value of brand
perception and service quality in consumers' hearts can be more refined.
Satisfying customers has become one of the important business strategies of
mobile communications companies. The purpose of this study is to explore the
relationship among brand perception, service quality, and customer satisfaction.
Google forms are used to conduct the questionnaire survey, 338 copies are
recovered, and invalid questionnaires are deducted 8. There are 330 valid
questionnaires and the effective questionnaire recovery rate is 97%. SPSS
software was used to conduct statistical analysis and test research hypotheses.
Research findings of the study are as follows: (1) brand perception has a
significant positive effect on service quality; (2) brand perception has a
significant positive effect on customer satisfaction; (3) service quality has a
significant positive effect on customer satisfaction impact; (4) service quality
has a mediating effect between brand perception and customer satisfaction.

Keywords: brand perception, service quality, customer satisfaction
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