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Abstract

The purpose of this study is to explore whether service quality and voter
satisfaction are correlated. In this study, a non-random convenience sampling
method was used to conduct the questionnaire survey. 350 questionnaires
were sent out and 320 were recovered. After deducting invalid questionnaires,
the effective questionnaires were 307, and the effective questionnaire
recovery rate was 87.71%. The data obtained were analyzed by factor analysis,
independent sample t test and one-way analysis of variance, descriptive
statistical analysis, correlation analysis, etc. It was found that statistical
analyses of different genders, occupations, monthly income, living area,
education, age and whether participate in the voting of the public opinion
elections for this year’s elections related to service quality (service contents
and service methods) and voter satisfaction have not reached the significant
level of 0.05; whether they are passionate about political activities, there is a
significant level of 0.05. The conclusion of this study is that service quality
and voter satisfaction have a significant positive relationship. It is
recommended that subsequent researchers can do further discussion and
questionnaire design for different party memberships and satisfactions in

order to obtain more accurate results.
Keywords: Service Quality, Service Contents, Service Methods, Voter

Satisfaction
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