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Abstract

In recent years, Vietnam's tourism industry has developed rapidly, and
tourism has become one of the main factors for Vietnam's economic and
social growth. Under the background of the booming tourism industry in the
country, the tourism industry in Da Nang City has also developed rapidly,
both in terms of quantity and quality. At present, the tourism industry has
been regarded as one of the pillar industries of Da Nang City. Da Nang City
has been and is becoming a tourist attraction that attracts many domestic and
foreign tourists. The rapidly increasing number of tourists from Northeast
Asia to Da Nang has brought many economic benefits to the city.

The purpose of this study is to explore the relationship and influence of
tourists' personality traits, tourism preferences, tourism images, tourism
benefits, and behavioral intentions. This article uses questionnaires to collect
information, and uses the SPSS18 statistical suite software as an analysis tool
to perform statistical analysis using descriptive statistical analysis, reliability
and validity analysis, t test, single factor analysis, regression analysis, etc.,
and domestic and foreign tourists for travel in Da Nang City.

The study found that: personality traits tend to be “Extraversion”;
tourism preferences tend to be “Natural ecosystems”; tourism images are most

“Landscape image”; tourism benefits are based on the “Social” and behavioral



intentions are the most tourists want priority is given to tourism in Da Nang,
and it is also recommended to family and friends to Da Nang. In addition,
different “gender”, “ages”, “occupation”, “income” and ‘“residence” had
significant differences in tourism images, tourism benefits and behavioral
intentions. The different personality traits of domestic and foreign tourists
who come to Da Nang positively correlated with their tourism preferences;
tourism preferences and tourism images positively correlated with their
tourism benefits; tourism benefits positively correlated with their behavioral

intentions.

Keywords: Personality Traits, Tourism Preferences, Tourism Images, Tourism

Benefits, Behavioral Intentions, Da Nang
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(personality characteristics) » 4v & £ ~ § s & ~ "B~ P ~ LA
BE e SEHFS FPARERY O RFLARET
(personality traits) » ]t A fF Ha A ch- 4 ¢ Ffx > » S £ & ke
F1% - Zimbardo (1992) 5 A HFHF LB AN A RER 2 FES
SRR R b AR > Hl B A BIRE DE ZELL N .
@ 4 H (Trait)? £ - & #fé‘mﬁ&‘i (B4r A2 B~ s q\,?ug Fox
M AEREREBR T - B LTS g - &M (Gatewood & Field,
1998) -

ARI-FABHGF WD ALBEFIOFAFE GEHFMET R
I-FBEFHFIIFNEEEE LB - BERBE IR AL AR
Fop s i (F 5 > 1999 5 that e B ERZ g 5 1999) o e KR o
AR AT BAEZL N P R B B HEadE A S IL e 81
PR FRBE A RBE IR AT B AL Y R

A
= o

ARFEEFT R R * K- BAPBE (F¥EL3£
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¥.52008) 0 X A RBFETRP B AL 10 T LB R
(Mannell & Kleiber, 1997 ) » &2 = 4g1E = 7 - fEELA » 3P 2 4 A feh
GiRE - A AEER R - BB LS LA G R o 7
- BXBEEAE SR 2 Bgn 7 (Foxall, Goldsmith & Brown, 2004 ) - 4 . i
L Jp - e Ald B HTIE S o B BRI S I R A
f}éa‘*%‘r B A RRIZ < R RS IRA 1T~ IR w2 o B T
T & A € 3w (Pervin & John, 1997) o < # @ 5 0 A RILE G
i%%iﬂéﬁ&ﬁ%ﬁ\Aﬁ%%\Aﬁ@JEAﬁ&%wﬁ<ﬁ@
% 0 1993) o
FePEREFOFE o AR - BADOLERFAR > X
iRy T b B BB KRS
P BB e lris AR - REE S FAPBEFE -

2.2.2 I * XA 83| (The Big Five Personality)

-n\q.

7
&

AL BEREA R T RE LR A A NF LA R HED
RGBS BRI hif AT A A R TRG . T

#=1 Big-Five -

%:;

% £ £ Allport& Odbert & 1936 & P>+ ene k 5 1 A2 ¥ 0 b

THAFSAEe § BHERARRLETEZ B- REJofETnd i
AR P BARBFEFR A AL LA ﬁvs}g‘:%ﬁr: G4 p ok s
FoACH S ST EF o 245 R M g FRGE AR T I !
ﬁﬁﬁégi%ﬁ@ﬁg@ﬁ%?w~w7ﬁmﬁm£@éi%ﬁ\

R E AR Bt 2 R P RS - 28 @ Allport&Odbert

v LR B eh My 2 B i A
B 7 AR P ART S ARBFFIERICAEINAINER RE



FEEAL L 5w o

2_ts Cattell (1948) Az £ AT * F]Z A 47/ 4 RAEFF I A G v°
ek  B5ED16 272 L 5isT16 2722356802
B-TlofARFFDELIANL I B2EL - BREY 2 -2EE
FREESRZESFEECRAE R 2B TR
b p EE Bffﬁi]{a‘_ o ¥R H i %‘,;i % Fiske(1949) ~ Tupes & Christal
(1961) £ 7%k Cattell eng % » F 1 #ERF SF MG — &P A F o
7 i Cattell F im?i)r% BTH-A BT R S L 4R 0 K 2T Big Five
Pk A

Norman(1963) i 2 e B~ 7 A # 2 + (£ 2 - _Cattell> 1+ 2 Tupes -
Christal @ =7 BB E RaT 7 & % ) BACEF RIIFFE N 5
HEDARSHEY NEP B R g o B ARIRAFUgEe g

BARDFFZAIEE A R FHROMT > BEFTH LA R

BEOZUEORNT BARIERE > ¢ 45  E L feli(surgency) ~

¥ 1% 47 & (emotional stability) - % % % A (agreeableness) -~ B 0 B

@,

(conscientiousness) ~ < {4 (culture) - Norman (1963): 5 7 B F]& &1/

PHASE T s AT Aa o & Norman (1963)s#7 7 218 » T
AARBFTRLEDARER - & nu%0ﬁywq¢ R R TR o

Costa & McCrae (1992)0] &~ Xk Frdp 2 E I % =g X 0z <
SN R ﬁg‘;%ﬁr(neuroticism) ~ b M4 (extraversion) 2 2 B At
(openness) # - fe H_» {5 K@ PG IS ITF A 2 T b S S BFFFF
4 (agreeableness) s Bz 3% 2 (conscientiousness) » 4 X i & { A ¥ > e
A ¥ B oCosta & McCrae(1992) =32 24 < ] Norman(1963) 12 % 3= fF w72
& 7 Eysenck & Eysenck (1975)e82 &%~ » # ek L3254 AT E H 3
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il 7 » Costa & McCrae (1992)12 " OCEAN ﬂ’ﬁ"ﬁ"% AT AR
B NEOPI-RI =~ *A %% & # (five-factor personality inventory) 5} 3
i TR A RIEA AR FARR LY o 2 {8 0 3F
1Tt 3 %% (b4 Saulsman & Page, 2004) 7~ L 37 7 LA A e
B 2 im ek

pboip B E RS G B EH L RET G M 3o F 5% (2012)
FrIARFFar e i IR P10 50 LR P #8537
SRS 2R RS 2 Rl LS KR
P EEHET ARSI VTN HERNEDIT 1 =B LH L - FF
¥ (2014) 3 8 R arrgodh ~ SR RS HER > BEFRY
FEDAREFFTUR T S bt s Botar d 1 blEg @ R D
by TP AR I P EY R AL A SRR B A
a\ijkz‘vv%}ﬁ y g Tl ARG endy 4 RSP a g U0 Ak D
PR E o

et eRgagiz o Ay m 5 * Costa fr McCrae (1992) #7#%
NI A A RFTFELSRFAZIEDAREFT > e H A ST

(neuroticism) ~ ¢ & 4 (extraversion) ~ B 2z % (openness) ~ Bt #F |+

A

AN
—
G
-34\“‘%

R A

40

(conscientiousness) 2 2 % XL 4+ (agreeableness) -

223 ARFBFORMTY
PIT AT A A RTRG AR R S kA R g A B TEE S o

(=) #ai

Eysenck (1970) e#= 3 dpdh » *ho vt poo T J AL M2 ffr
Kirkcaldy & Furnham (1991) = 7 » Ao > *h o A& 50 4

e
B LM FLAPM o Pervin 3G b F e AL g1 s L T~ B

17



EEFHIN R RN Rl T F Ak ¥ AFY YR
1T g:zga(,,,ej BRI 1995 )0 B4 fh A AL AER K 5
TS TS ¢ 2 T P A L PR e R P

T
FRAFTR I FTRAET AR e il 2 Y o T ET
A s et { 55 AL ¢ § R(Brandstétter, 1994 )- i 3. & (2009 )

T AEA]FREY e e hl BT ¥ SR ok
B o b FFEF A F M blde D L8 B i A
EHF o Tt > B R aa ot ft Jg sl B g R b et o
(=) #HEF

Kirkcaldy (1991) P 7 B> A HFRA LT A REFFTH 2 F 3 7 16
Poenth B 5% o f§ 2 8 (2009) 7 7 R X /| BREFHE A SH A > %
BRI g Y SRR R o TR E B R A
EFREFE TR GRS FERFPFEE > SH AR LI ORF R LR
Ft o 3 RS (2000) A B2 RFRA S B FRA T
FREFLRFBLERFOLAAM - 5P 3 (2006) & 3% Lt K 4
BREF - hFSLAHFLAL 22 ERARDEEWF T BN OF
ARBRBHRLEFLEBAAEL T RFLAM - &4 5 SRR R
FERCFE L WG AERTAR REBARUFRS Y
B R ek B BAE o
(=) Bii

{2 (2009) A% 47 IR R ] B HET P M Bt an A BT
AF 58 Rt iRl Ede o Uil (2013) $F3F 55 L F Lo i SRR
KEZARFT - REFRFEREARPH > 2 XA FLEHEL % 54
BAP2ZARFEFAREARF 5 2 BennikB o~ o £ 3 g&gﬁﬁ%%ﬁﬂg .
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A ALIRE B AR R I s A o B R

At 2B R EES s AHES AL T TS ER > T 25N E

() 234
Wiggins (1996) 335 > & B B R € fEine A duidh ~ Moo E
Aeh@As o ff 2 8 (2009) AT Fdn RSP RS e L L e
BE o GF 28 Fap kB s - LS ERETE G NT
L achif o Fp o PERTE AN EEHLAEARE N
eEX e
() B
Walker (1998) 44+ # 2 U= pA3 H& A REF s 7 > F RS
g 1 A LR R s Bkl s et o Bp 3 (2006) £4%F
LR F AR RFRLHELELZ A RRRR G FRE
WP A RS RF AL F LALLM - 2 A (2009) 7%

B A~

m‘

Bs A~ 3

5

\

AR BRI e B BB g F FE R SRR
B BERERPBETR A F L3S BRI £ IBE

s BB AR PR RE S8 MRS R e
G ST RN NS e 3
2.3 &%k
231 HiFE R

AP erEYR T AR ARBRFIEE BN AT Z R A9 N AT
2T R X SR B % (Acker, Wee & Witlox, 2010 ) - Fé’zq’x
# (2005) 325 ¥ im 43 07 = %iﬁ‘i AT d R P kPR B pek

B2t P o A R BB A - BRIEF 5% 0 ot AT IR BESER T
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FIAS A PR L 1
ﬁ?i’ﬁﬁ%%%%%@@iéﬁﬁﬁmébTﬁiﬁi_m
Sy (P8 8 323 U0h 1999) 0 51 2 hiF ¢ BT

Nud

:
W BRMKR OB LT > A LA RF T ELIIN B AR R
FERE T RS AERSRFRY PF-BEL L (FFD
2008) © 4+ ¢ > HUkiR (1989) 45 o SRR Y B F FIRE Y 0 Fd ER
SR E 2z PRRRER > EEH AR IR R 2 W o
SEENMY o AP TV UA SR AT B LR g TP
AR ARBFERE a ERRE S ks p g > WBEHZ
o
232 *EHF DR EFR

FIp L% §5(1996) 7% N2 B EFR HEF2ZFFLEFT A

LA e B F 5 EAFF REER S F O HE2ULT A
A EBHER TRR -

2.0 hinArF R I EEM o £ SN B8 B KT AR @
Bk E o

\\\?{r

m

Fl¥ (2001) 305 s 2K 75 @AY > 537 53 FAIGaEFR
FlE ¢ P ESLER RSP B o AT LI T AP o
Fld cwf 8 HW2 EREE 20 A FlE 5T B R
ilfeR v R ALEFER BB E R KT R TALE GARTIE 2 B A BILT
33 AFTRELEFE CEFRDER VARG E B BSFHETFZE o

ﬁ%\x%] (2005) EF?.EMEF&@P;:‘ FIEH R_iPpE 'K'ﬁfr e 23
BEMRPTFFE e il AR R R4 SR TR E §en

B A L BRI S R e 208 AN o
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£ > FAARICRR ? - 0 F BEAE 2L F T i)
RS AT FEEN EAE 3 - RG] Ao S R
A SRUEIEER - FBBREET A RDHEEFT  RET B
PRRAER R ER 0 R B ASENF R B Rp e SR D
ERT R OGREE > A GLHNRAPEOERS FHRET S B
(Z 4§ »2005)-

B BF T RAOTADRGE W R0 d RS E L A
TP m G M TR o @ A PR AR LE p PR &
- @R E S - AR EAPT - FAUDFEH 82 LR
- Al o AT RARFRF AR LR DRGSR LT G 0
FRLRVERES RS A REFF LR FF B ERN
1 L BT RS i e g * (réi ;f » 2005) o
233 %FBipHFaPHAYL

FMBESEY Y § E F R SE R E R R 0 2§
HIF o m S B E R 0 - HBERF ARG RS 8 g
2 Mt I

A (2018) #F3F X By AIE N~ 2L 3 gt vsz hdr > 1 Tin @
Pt RRHEE R TR ISBRE TR TR GERPRE
FRE A s ER), nE TR ERRFE ) £ R Blke

£ st & TR N N H RS R B IR B e o LT

A

g A AT ’rf‘»"-if}é-fbiﬁyry‘é’iﬁ&%%gﬁﬁ SEEe T Em)
REIRYE-E: 2= %) b ST SN S et o R Al
ZidxHF (2017) 3 RIP RIF 2B R[HFE L ZTARR ZAPH o 287

-

TR R RARR F R A G R RE IR ER G BEFIRA

2

o)
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BpAF R R onenp ke o BRRAF R BL 2 L B a5 0 BB
TRE O RERGIET  FHEREALE > FBHRHET P LT R
P KA PR KT AR - FIeT O for AL RIS EE
Ao pift-m B AR RRSEFABRE T G 0 BRGR
AR R 2. P ek BAF > 2PN BAF S R BAF S A 8 R S T R
PR i % 2300 B MR APH o

3 f4e (2004) #7 f BRER LivSE 2 ERRER RS 72 2 e [
BERA T2 A%A], & TrgRmgal > 0 TBR TR FF K
WRERS 23R BETFEEANERZGFRHEIRFLE o

peh o F ok (2017)4F Rt 0 fR A e B OR A JEE G RS IR G R
WIFHR LR EAFM R2 MIR  RFIR  RER A RS M 24

1_.

TG BEEAKTRI RGNS 3 B R EH - KT AR
BB REETO r B AT AR AR BB AR R EELE
YA R SR R EFY MR TR RSB ERS Mh
FYV MBETAPM -

h % 3 (2015) B fR W] = (4 pF & o s 25 4 ~ A Ch R 2RI gg 2 TR
Lo TR A U AL RIE 2R R 2RI ~ A bR AT G
B2 A MRKEFARIBIRAT B RRER 2 BMIERMY o BEE TR
FTRRADR A ERFFSREFIHEFLE 2 R T FRADR
S REFE RS B E LR R R RE s bR E ) B e
‘q_- [SLR=JRIPE BB R < 35 PR -g |-} @i’f#m 4R B R G 3?'? °
24 %53 %
241 R %k

L RPAE D

NS

2z
F‘ﬁ i

£

F_&

BLEFT T AR Y ¢ 5 - L ahE L fpg o AP
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BF RPN 2 ngﬂ T EW ¥ R¥sE A % (tourist imagery)(Selwyn, 1996 ;
7 B0 1996) -~ *=¥% % % (tourism imagery)(Pike, 2002 ; Gartner, 1989 ;
Schroeder and Sonmez, 1999 ; £ & %< > 1997 ; 2 > 1998 ; Flta ¥ -~ §
F B > 2001) ~ p e & % (destination imagery)(Ross, 1993 ; Fakeye and
Crompton, 1991) & % féjisF o

WXFE R A - AP RPPEL > B e FEF R RIS S R
M- BEEARER e pE RS R Rop 1970 & 0 KR B ?’»\ﬁiﬁ T RDE I
bo HUNt(1975) #4806 & % 2.5k 5 T A Pt A 8 & i env o s § ke
% ;5 Crompton(1979):ui "B A HEFH - F L2 F 2985 i &
(beliefs) ~ & % (impressions) ~ . 4 (ideas) £ kg ¥ (perceptions) it & o A

AT R R RRE FARE Y AR p chk T H R 2F

PRE P o 5 2 7 7+ (Ashworth & Goodall, 1998 ; Bigne, et. al., 2001) »
R RPAEA AT RSP e g B BRAR TR 0 EBEE
TERER IR HINREEP P A4 g Rl o

FIEHFRI RS R G- B AL A RSE -
B A - B %2 B HME X (Overall perception) 2 — i 7 enEr %
(Hunt, 1975; Fakeye & Crompton, 1991; Mansfeld, 1992) » » ¥ i § - B
LEER - B % 2w @ chg i (Crompton, 1979; Kotler, Haider, & Rein,
1993; Alhemoud & Armstrong, 1996) » m *<¥% % % ¢ 7 7 ¥¥F L L i F
B %1% (Moutinho, 1987) » 25 % {7 5+ ¢ X ZFERATE L RFY 2
F1% # Z(Verhallen & Raaij Van, 1986; Cooper et al., 1993; Mansfeld, 1992) -
WL FA NG TERBREP B 275 0 FIPBE ERE- B
P ehp A R R LRI P s B > BEXR TR sk

L R FSEERBLR D P R AF F F F 2k 18 (Gartner,
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1989; Kent, 1990; Crompton & Ankomah, 1993) - Birgit(2001):z 2 " #%% &
o VARGZEGERD - AP Y > ABETR AN FORGER
A2 h2ZE %@ - EgRBBELE R Afrid-Tege o

gd bife };?% » AT G REE R R T A G BRE R - B P
Erg o SEEBASKRPAFETNAEE > Fd ﬁa%ggaﬁ,

FEWRABRE > RFDFF oG EREZPHBNL T SN

242 %2%E MY
¥ 63Q2011)4p i p S R % Image’E E 0 AR FHRGEH B
w8 4 ¥ o Moutinho (1987)23 5 BLE R % 5 = B A & =4 > 2w 5
%%%ﬁéé%%%ﬁﬂé‘ﬁﬁﬁ%ﬁéé%ﬁéfﬁﬁﬁ‘ﬁ%i
* Hd kv A ForE F e E - Fakeye & Crompton(1991):a 5 Bk R, %
(tourismimage) 7 #a it 5 B A P4 P e R BB B 4> F B L
Py Bk A s A~ - B feenie s o Echtner 22 Ritchie (1991):%
SEGE R % 2 d TR R (holistic) 2 /G 4 (attributes) & B 4 & = A ¥
A B R A ST R R Mg 2 BRI TR R

FRERERGE D SR AL I

a ,amzoos):fﬂ WA RS P BTG Z e LT ER AT
R 2H/ESFEEELSREEP G 3L IE R FE @

PR EFART R NIRRT LMo HRE Y T A He
hos B E(2007)30 5 TR A KR B LR L R R R R Th B E R
fRo i P ok FHRAE L B mE 5@ x p(2007)
PARAKRFIRFIHN AL TRERT T RBL L EHFI v B
BHRALE LR %wﬁ%ci SRR RE S (2007)F IS KE B
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REBAL - GFRY -G FRRBFAR SRR RTFE N
LR -PHT (2014) FdFq % ~3l4 - HHEFELBLEER
B FIEM G BEFR LB 2O HHKRPE2 B LR F

FREEFAM, 20 %2 294 B AL R OMEBE > B0

evpd 92 Rl BAER E Ee BF Rl k2 %514 HELA

FEeRE WA BB R D FRFLED LS, RBE %2 x5
4 PARE o R F (2017 A S E 4

2

j

PRFE B M > PRSP RS
¢

3
pl)
Gk
\
H\
I,
/dm
|
e
|
3
&
bUES
-
3

’)T&L{ﬁ_%’:ﬁ% A EARY 0 TR
ROP| A g0 TR E N VAL AR R oox § - Bammel &
Burrus-Bammel(1982) 4% 1 ik F »x & ;I%g'\jfﬂ AR R LR B ALY ATIE
@*ﬁi°Nmmmmﬁmﬁﬂﬁié%ﬁiﬁﬁﬁﬁy?mg#Bﬁw
MG (1995) uf 7o i A5 S EARY 0 BRBAUEY R G RE

N

s
BiRE o Fhze (1995) A&k cZdp i A A HMAEE kF Fhen
ALY R E P L F Fo ALy F oo FlT e (2012) A
FRAHKFREAR LT AR AP RE S N AT R e
VRERUI S N it AR FRE A AL iR

ity > ¥ F E - AR A A EMACEBERY > L RIS
P s ¥ KR £ F e AT AR A B MR E AR

BARE D Sd BAARITER A D BA LD RS ELT LS D
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EEE R o
252 =¥ F cnjp g

Bammel and Burrus-Bammel(1992)4; 1 -2 th B /& 8+ ¢ 5 » firc g -
¢ 7 32 »z(Psychological Benefits) ~ 24 12 3% ¥ (Physiological Benefits) ~ 4+
2 »z # (Social Benefits) ~ 3z £ »x ¥ (Relaxation Benefits) ~ £ & »x &

(Aesthetic Benefits)¥? #c v »< # (Education Benefits) - Bright(2000):2 & i+ FF

S

E E AR TR ATk A g RE  GAVRE R BB RE o Y

Z(2001):0 5 R A2 ¥ 4 5w IEE ~ A T F AL E 2 KT RE

(=) wIrcg 12 FHIPA S EEIGRE B ABLpAFR Y
REE SRR R R E A Eg e g

(=) 233 & /M ~ FEFEE > EEFKRL ,}J“{T‘}ﬁn‘,@: =
B~ BT 2 B  E

(Z) K¥»%E 1@ ZHEF L Ha ~ B OBAgL - (s ip -~ g4
LOREBAES S BE BB AR HIT .
ZHEFAR ) A s rBAL T Bl 22 F o

7 e

(2 )Ae 2

2342003 THE R A BMF 4 B RFocE M GHET Yy - 2

AN

pig P S g sl2
A % 4+ IF’:_/.;;;J/L‘ 7 2P

A

Py MR AL E A AR AT E ~ S TE AL F \é{(’;ﬁ
(=) A% E ek 2 Bafpre E ~ fra % o

s L O L EXCY. TISUE F IO T

(2 ) &7 »#E 33%’15’%“%&}&‘i%%ééﬁi'ri“‘;%‘}éi‘ﬁé‘éﬂ‘L;‘i"“f’%%“‘év’vr:;
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() 20 - 7 RS MBEFERAORL ~PFRSF
$7IL(2016) 11 5 4 ~ SE SR, R EPR T L H PR E 7 M B
RIFABP LB R FIR L aip 57 5 o S Frk i e T
WL REARE TR AR FE R RE R T 2R E o
PRt g3t 0 A S0P 2(2001) ~ 3 3#48(2003) ~ AT
L(2016) sk 23 n F HEdh L A TR E S IEATE S AU E BT RE
s R 2 AR
26 TER™
26.1 [FE A hTR
7 & % # (behavior intention)= % & k p 3t Ak & 32 3 (attitude theory),
it R A& d nsr(cognitive) ~ i (affective) 2 2 R, # (conative) = & & %
(component) #7 % = o
Baker & Crompton(2000)32 5 *%¥%fs (72 o G E X F £ w P &
fpth o % B2 (2005) 325 Fadw s BEHEE > #H3% FOHR
IMAS R A PE PRI - BELRE G AREOT e}
HZE(2006) TEHFZAPT - BE2ZEBAR BEEw Y Rl i o
AFERSVPRF A28 M 2 REFE F(2006)305 75 & A
FEFAREELFL R #@ﬁ’??%ﬁmﬁé’%ﬁ%é§ﬁg
%@é%ﬁﬁé%@’?%%ﬁmﬁzﬁg»oa¢~(mm

EHRM > B B Y ROV A e Lok R
(200747 21 7 5 R WS A E b ¥ 75 R > FARE BT IRATE > §
FHFER X AL HIRBETanywa 51875 o

FEMIRLABUATY TERFE P |

_—

P AT Rl I
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4
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gl
£
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~m
G
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3
b
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7RI P~ FA £ 253 A Parasuranman, Zeithmal and Berry (1985 )
WEEHLMT A G B A AL LA b AR e

Wl s BRI E RN PR RAEF SR
pt3 ) ¥ & B F1% - Bignéand Sanchez (2001) ™ E 3 R 4R B LR
Krg 2 FRBH2ZBEIEFH c T2 (2004) AR AP EY
HENESLR  HEBLAEA F T ARG BN L

Cm\:\-
Tl

cm\:\—
e

Leeetal. (2005) #“w0 fLgk B 4-4c 2002 £ F 47 83§ F ¢ B £

“?“‘}

2 53
TR RGBSR EBECA A kehT BN L RPORREFRE
PERFERIE o EEP (2006) BEPEREEA 2 T AL KRR R~ 2k
B AF LR AR R RA T R B EE S BRE o X A2 4
L5 -2 &M (2006) RIMEFLAEL - TEBEL R oRHEE &
FAFG 2 RLEE ST e BHE o Chenand Tsai ~ FFixip (2008)~ # &
w2l (2010) BEBRAEA L AR LR -
Parasuraman, A., Zeithaml, V. A. & Berry, L. L. (1996): 5 7 5 &

TR LD ravbt’é@mﬁ:%:%réﬁ SN

w
Gm\:b

\;‘\

R (¥ F > 2003) -
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yp b @7 0 A3 4 Parasuraman, A., Zeithaml, V. A. & Berry,
L. L. (1996)% & cr# 3 » #-7 5 L% i R 5 1 A KA g B S RE
TORRE BONCA RN G ERI A L TRED A B R AR L A
A e F - FR G AFRBER A GRERE A RN
EFE RFIMEBED TR ARBREFRRFTHERFNRAE A
g ﬁfi’fr‘u% T BT ST g e k- b o VIRIRE D[P R o
27 ARPF RGBT B G EBRFZFELPFL
Rk
271 A REFHARSGREFL MG

FhE R (2016)4F 3~ b p *e25s H-F BIn s o T4E 4 b
éﬁiAﬁ%?~ﬁ§@%ﬁﬁé%%ﬁﬁ%FfOFI%%%RE‘
HihEne o B Gt RE G E R B s G e
%?ﬂ§&iﬁl£%&%%§%%ﬁ~%ﬁ£#§,&%%¢%%%
BoNRARE AL o T ¥ AP Jhp RS H 2 B ARST RE T ARET
PGEegl B TSGR LA EF LR b p RS Y 2
RPF e Bl a S ne BHEs 2 T3 BFL e M G i F(2012)
ﬁﬁﬁé4ﬁ%?ﬁﬁéﬂﬁ%%ﬁﬁﬁ%%iﬁﬁw%ﬁ’Fﬁﬁﬁ
P IR F B R EISA R AT AR p Ak TRSE e E R RE S
FREFILAPY R (019)4F 3G H 2T < A REFFE P ARG RHE
2Rl T SR MRS A R T R RS RS 2§ 3
fa A 2 P AR DRI ERA o

d WPy P b AR ?ﬁgéi XS AF o AR Y
MR A RBFTHRGRE 2w R

272 %EGiF iy 2 Mt

%
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¥ BN o R A
IR RN £t A Ei) Sy R S SRS R RN
o ¥ »/ﬂ%"—‘ﬁ ’i)iii TR B 488 IRP s F NG & BT F B3 - YR ER
EHRE R (R 2cE o 3R 45 (2008) #5:iE 0 ?ﬁf‘él‘l’g{ﬁﬁﬂ&
WU RTERY §EORE s WA S F il BRFRY T
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1RER B %G o RFR - 0821
: e N - il

?;P:/ﬁ:& B RIET B AT KA 0.816
BRS KERATPFLIEA ¥E o |0.765]55.900| 0.841
A 3 . = A : ' '
METITEEITE 0.655

5.% % £ B eha e 0.613

6RBTF - LERLA L FuEH o 0,790

TRBhh B % > %BwLRg - |0.806

8.7 5\ b fheh¥E B o 0.821

iw%ﬁ#: EEEARY S 75
ik g (10378 ~ 54 hE & o 0.844
i LRER R R G AL 2 bR 59716 0.883
) EEE R '

1R2pEFs2itd i (T3

Ao~ P HEE L3 e s REHE 50820

A.....0)

13453 % ¥ B A g e o 0.684
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# 410 %25 g % R A4 ()

Fldc | 7 AR .
o 1578 g f« ﬁjﬁl g Crg\r;zaghs
T %
14. 102 L84 - 0.721
152 % B 4F o ﬁéj—i Z Jb-:}:i, o 0.816
JRA% |16.% + &< ws,\égmﬂizrz»%" 21 0.721
L% |17 BT R DR PRTE o 0.803 53.381| 0.818
184 ¥ 5 5 kM A%KEHE - | 0.665
195225 F BLA#HK S 2 L o 0.641

TAL KRR ATy R

4.4.4 SEREpcE R A

MR R IFITE fﬁ_r} B H A TEY TR N U RV T R
flﬂﬁ_ﬁa s AP S Ard 411 Aror e
(=) “2 I H6  SHEdd U FER Y RAT LR EER KLY
R HE S S-SRt N LD ,}J %j/%ﬁ}ﬁ A7 qs L éﬁl—éﬁq v AT uﬁgécgg
SUBOR AT AT R S A R e BROT e B E
n ¥R — 3+ Cronbach’s a % #c i 0.888 > wf#m Fl+ AR REE
75.015% > & B 78 F] & § Eﬁ‘gﬁw’ 205 &t T)'&ri F P e ; B¢
BTSSR AT s SRR $ TR | R Bd (0917) -
(Z) ST HEG CiEHG o A D P R AR Bl i g
R N A 5}4'“,%??%5 SR TIRR A G R R Y AT R

BBt g s R AT IR P AIRE L E7E e BRI

—

= o Bl & P 8- 5% Cronbach’s o T #c 3 0.898 s |+ A% L &
76.824% > % FFIEF]'?EJF‘E #3050 r:c“’f#mw Pl e s B

i<

d “/?M L os¥ L"\P /F'fh = I% i\.;}ft; 71%\,\_) ,ri.”ﬁ—’_@‘]% é E—E_ﬁ’":g (0910) °
(2) “B™Ee @ EfEe d SO EER Y RAREERELFE”
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“//f”*\l} &‘F’ /F"fh g B A ‘)i L3 *E] s :Es /’V\}j‘-”‘“/?@ &‘Fj /r.fh = i3 i\.i\% e PR )\#E
ks § 7RO B AH T AR R e BT e
F]% M $%- 3% Cronbach’s o fi#icz 0.779 izfpe Fl+ KL 2 5

60.313% » £ R 3T Fl% f B #0450 050 st o i Pl ek 4
QR P i S e P & dn A € TR f R B (0.842) -
(2) “RT7H5 @HG d SRR AR RAS LB LY

:'\;:‘]»‘/LL}‘E‘)”‘“/U &‘F‘/'ﬁf"’ﬂf‘é‘}\'

5= 29 €6 /44
i ? NEVE S

KEMEHL L
B R° I8 97 e & o F]F 8- R4 Cronbach’s o hdc s 0.742 &4 5 ]+

L X LX\F‘ /r,fn Kl '% J-\aﬁ)\lflifr"ﬂam

Bos it A Y AR L BN AR RIS

fER %R R 5 56.615% & &iﬂ?%é?i%*%OS’gﬁﬁm‘ﬁﬂ
TR B PR RAF I RERE ALY w4 VTR
f i & %% (0.835)
F 411 =P8 F AR A 15
FlEc | % AR AR
H# - ﬂ% ! %iﬁf Cronbach'’s
4 %ﬂﬁ— E A7 ’ﬁ—g‘ B Alpha
2 %
Lt dpade ® @ A% 3k Bag & R4 | 0.851
L, RACATEE Y @ AT R LR ¥ | 0917
o [BAU RS P AT e 0.878 | 75.015| 0.888
Tlaot e R R AT N R AR
0.815
i
S s B P i AR Rl i 0.910
6.8 B S d P g;\‘.;"ul/j?fgg ~ BARS
N _J§¥%F¢’ PR3 I 6 907
76.824| 0.
m (7 74 p*;ééé TR AT u@@ 'F—.}ﬁl = logr3|0824| 089
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3 411 %5 oA A (F)

Tl | %A R ,
g e L e |
£ %
O HFEH © @ AP i R R F | 0.707
{O.JML Kppdd RAG T ApEE A 0.759
G - L i \ B 4 * 3P &
IR ATEE N - -4 % 2\ o] > B 2
3 1;4*\» KpEd P @ N e ) R AP Rt 0.842 60.313 | 0.779
1283 58 P @ AHERA P AR
" P 2R e ! 3 e RN 0.791
]
{3:3“59?;‘5@7 PRABFZIRREE D 0.835
— 1 5 At
ELe %4;\UL R - Al 0.729
.La&
= g v 56.615| 0.742
v W5 s R R Y R A E R ML A
0.723
4
168 5558 ¥ 16 N B (7 5 Foaw ~ E
$5 357 0.717

FH kiR AP R
445 [7FE R e R AT

TR CARAERFBIRET BT BCR RN A B F A
TPRED 7S N g ED ARG PR SE hy - EH7 g A g

HEPRF > AERBERED I CARAELEFHE RTMEBED TR &

F_&

MBEREFRRBITE SR F o NRARE AR mf?ﬂ U S
S FE bR B AN RRE DR FTE S BRIE TS o FE P IR R
2. Cronbach’s o T #cs 0902 oo F]+ 2@ % & £ 5 63.600% - & K
BFF ARG 05 st g E P ek 5 B P utg A
BRE - NERRERED "NFE f FEEF(0882) c A7 EA0E 412

»:Lrﬁ- °
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241255 A% B R A

FlEc | A fE .
g e L e |
E %
L3 kA EffEe BT Me @ 0.793
2. ?L\ j\ F ga‘ﬂlf%#ﬁ%” 4F AE'J J’R/ﬁ‘—r’ ° 0.832
4—\ g G = Rg A sz boor £
- . Wg* R‘ i‘ %ﬁ-‘; }F'L):F‘ _-_tJ é‘ FT7=}: 0801
7|-EH
w4 AR ER o N g ERET o [0.882
- 63.600 0.902
L hAKNE LXK SH B ORIIMET o 0.786
@i%i+%ﬁwm%ﬁ£%ﬂw%&’(”%
F ]z;i g Lb's,,\ {7 o
7—‘ g‘jhﬁ,,ﬁ’ﬁ e T e f b k- & o 0.715
J g:‘f Lb's,,\ f—y o

m%@%@&
45 £ & £ 7

BN HFE DR EE S BE VR RO A T
te THH F]F %R A7 0 ZHEP AT
451 BuHEHG 2 LR AN

AT EHY kAt (T-test) ko 4725 5 ML B ¥R 5 e s
LS TR A AT LR B 413 o UREER %7
oz BFEEY o CBR”PRIP” (p>0.05) A BFFAEIHEFLE A
“Gg 2 47 (p<0.05) FIHRIAEF T 42 B BFALR o v 4
BSR4 KA ~ iR BRRR KB TR A o § kR B RS
PFBZFIAEr PR RRE? YRR FREL 2 TF LT BT
I M asegprd G4 L5 Bei i SR p el o CER
fea I T Er Bl s ~ RENE S T EFRRESPRE R

BRI E VMR e B Flg ¢ oo A IET LB “ary ” (p<0.05)
FlaET T AR FFREFALARE AR (p>0.05) FlZ R A
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MEARL UV THSLUERFEREEF I 7§l
FRSEE EE o BADEM > SIS 0 (TR P [k
PR ek (67 L RTEY A e R R a0 iR o
AU e e” (p>0.05) o P RIAZHF LR o
% AL B HA ] E 4R 2t AT

o | AR o150) | 1619 | 0106 | mEFLE

f [ O7aq | 2202|0028 | 9>

Yl 2 E Coony | 0981 | 0327 | REFLE
a1 (o000 | 4790 | 0000 | 7>

| Coopy | 3433|0001 | 7>

o e Ooon | 1462|0144 | mEFLE
w3 ,Z ;gg ((1)2222) 5.196 | 0.000 g >k

Fale ooy | -L829| 0.088 | b L

FTA AR AR
452 W LG L LR AT
Ay g A3 2B 8A 17 (ANOVA) & A 45255 & & %
PR E R W E CFTAR AT AR c FIREEKT G PTEAE
7247 ANOVA ehig it 2. — > #7120 AF2 3 1 Leneve % B ik Tt ki

el

Pl BREF D P ESOBE AR E I L LT L

QTSR TTHR ARG 85 RRER T 0 B & ANOVAZ A AR
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» 1345 ANOVA £ a0 F i i #F R > A% ¥ Mg a4 27
(p=0.049<0.05) &7 & &+~ (p=0.006<0.05) g L Iz " F L & >
#HEF LSD RS T o B ¥k 4otk 414 8T o

AALRTFE R 19 v~ 20-29 &~ 30-39 &~ 4049 Foin
%g%iﬁ%g:rr* * 50-59 ke g%iﬁ o AFTT AT i 3T AL pF
b RAEARMOR P E 2 SRR E RN RS DR A o B A BB

FORAFETIMELAD AN LA g 0 A L R

B R R HEG R 20-29 A& ~ 30-39 # ~ 40-49 #& -~ 50-59
PP HYRTF LI AN T ORI F AT T A R F A
s b EERARR DX P A2 FRRE RN R R P o EgE A KT
BREEFREITZPRF > PR R P AL B > > om 3 g
B3P o o gk o XEAUF L EEERR L X F RGP O

'%ﬁfbw’wgﬁppﬁ%ﬁ’awmmﬁﬁﬁﬁﬁﬁ@o

3t

<

'

G R RO R A g v 00T CPRGRVE BRI g
w2z RREFTERTIEFLE Aok ANREET F
it #rn ANOVA 2 £ R & > R ¥ 4% Tamhane's T2 ¥ s 2> % %
FIEPRIFFF BN 60 1 b ehx 3y HuAr g ot 40-49 R o
oo ATLIRG T A AR RO o K L ity 2 AR
PR o X E AL - GEASA > RSBEF LS T hE > BER

FERR T EMSGHEFIL AL
FHRE I RIFER S A A o R R EhRB R B

AE AR AR T S S - g

o4

f']'f‘?%@'}iﬁ?pﬁfi ~eE AP



414 ERHF T LG 2 H )5 R AT

o4 54 -~
gk 2L 2 A &Pf: L 1 ANOVA ¥ ’}:ﬁk
o L LS LSD s
%7 # | Leneve | . | ¢ .| Tamhane's
Fuorg | PE | FE pE |
(1)19 g i 7™ | 54
(2)20-29 # | 296 ,
R (3)30-39 & | 79 | A | RMTL
5 (a)a0a0 a3 ] 799 |0000 || LE T o
(5)50-59 # 23 ¥
(6)60 & 12 & | 7
(1)19 pk 2™ | 54
sz |44 ((2)20-29 & | 296 >
¥ | € (3)30-39 & | 79 P | A | mEEL
2 | = (@)40-29 & 43 2905 |0.013|F N\ N ?L
% | it (5)50-59 & | 23 (i
(6)60 & 12 & | 7
(1)19 g 12~ | 54
(2)20-29 & | 296 A
’ (3)30-39 & | 79 2| 7w
5 (4)40-29 A& | 43| 4276 |000L )L LT, T (> ()
(55059 & | 23 (4
(6)60 & 12 + | 7
(1)19 % 12 = | 54
(2)20-29 & | 296
4 (3)30-39 & | 79 - R
@ (@049 A | 43 | 1270|0276 0810 0543 7T,
3 (5)50-59 # 23
2% (6)B0 1| 7
T (1)19 #& 2™ | 54
£ (22029 & |29 ]
= (3)30-39 & | 79 I | A | EEEEL
e (00 A a3 | 3143 0008 |k T y
(5)50-59 & | 23 v
(6)60 pu 2t | 7
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2414 By L e 2 PSR B EA 4 ()

¥R MR ik T
e Aor ket & o L P,; ANOVA LSD &
®7 B T oneve b Tamhane's
Fasg| PE T FE|piE | T2
(1)19 & 2~ | 54
(2)20-29 & | 296
#+((3)30-39 & | 79 = 1),2),3),
% (4)40-49 A | 43 1.377 ]0.231 i 2.248 | 0.049 ((31)(3((5))
s | (5)50-59 & | 23
| (6)B0 F 1| 7
se| [(1)19 & 2 | 54
£ (22029 & |29
#:(3)30-39 & | 79 iz AN F A
< (ayaoao g a3 0877 (0496|1831 0479 T,
(5)50-50 & | 23
(6)60 & 121+ | 7
(1)19 & 17~ | 54
(2)20-29 #& | 296
% (3)30-39 & | 79 = 2),(3),
2% (4)40-49 A | 43 2.033 | 0.073 i 3.294 | 0.006 (4)(’(%)(3(1
(5)50-50 & | 23
(6)60 A 1+ | 7

TR AR R
453 BEHLHEF L LR A

AP T TS %R a4 (ANOVA) k&2 4725 2 BUE SR B
HVEYEE R s RIS E CTAEL AT AR ERlAucR 415K o TR
P#HT 7 B FHEEEF A4 ANOVA i 22 — »#7 AF7 3 1) Leneve
REEFPFEREFRIT B5HF > 2 FREOSEL LORSE 27
BTSRRI CIRAET s BRI E G R TN S
L e MG REER T B8 ANOVA 2 2 & B3k > 1349 ANOVA
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2enF e TA83 M  AR 2L 478 98 | (p=0.000<0.05)
§ % it” (p=0.005<0.05) - “PRi%” (p=0.000<0.05) £ & ‘iz ¥5c & "H o
9k 37 (p=0.020<0.05) E T s B ¥ L B > w4 ie 7 LSD ¥ g 2o
EERBIFIF IR ok AR Rk B k3R e
FHERAEFL ORI c AFTREV R FRE O HHIR
PARARERERE S AR R E  pd F IR Bk
FEZ R PELEAI R ORRER B SR BRARK D
FRAEP R o APF > FARFERTY RA  F LA
BALE 2 TR B AR AR CRTFE A E ke

%m%sﬁﬁiﬁﬁﬁﬁO%F*as?ﬁuk%%mﬁgﬁ%ﬁgé

o

BERECITE I P L U E RN R S Y

’ r-@%‘*@‘;‘_/’gﬁ'}‘" [ - AR - U o“?;\-&ﬁ ‘FRZz"—yF‘EI

#
dEEIRS FEA . R BT AR EELR RS L
e R s
BRIPFIE I A A SR L RN K AR R d F
$m2%%:“$mkﬁﬁk%4$ SEARBERIBEALTK -
AFERADEL P LAY B AR AT LT
- AFRegAEeE v ANKAR SR E S pd F IR R
SR FAF iR LR 2R AFREEG 5 H A
PRI EH o ¥ b TR A gl R~ o ’Aﬁ S o T B e
§oEPRIRILVPE 0 B A R T L ¥ b & e Bk e g S ot i
BARRLVFE P BT SRAR ~pd F :
FAnL g o AR F 2 400051 & A5 v A F - SR

SERRE Ao LSRN EX R A REEE B4

/4

Wik s H e gt

(s
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b E R IR e IR T L B R L
I3 AT A BET BT 412 ANOVA 2 2R % 0 7

¥ 3% Tamhane's T2 ¥ 64k 2> S5 FRA 27 L @B T "7 F)
X

BEmAL LR
2 A1 BEHF T L s 2 8 TS %P s i
$BHF T Tk
*?‘i’ Ar szt A e T }; ANOVA LSD &
P #c | Leneve P~ 1 . .. | Tamhane's
Fapg PEIFFEIPE) Ty
(1)2>%c~ B | 80
()% 2 149
B (Q)Rir ¥ 63 i (1),(3),(4),
Bd)p 4 £ 148 0.936 |0.457 i 8.602 | 0.000 516> (2
(5): ik 29
(6)H 33
(=%~ F | 80
s | (28 4 149
2% | (3)PRAr ¥ 63 i (1),(3),(4),
i @pdx 148 1.132 10.343 i 3.416 | 0.005 5)> (2)
% | 1+ (5)i ik 29
(6)H 33
(1)=>% + B | 80
()% 2 149 (2)>(1),(3),
PR(3)IRir¥ | 63 fF (4),(5)
e £ | 148 1.287 |0.268 i 4.891 | 0.000
(5):% ik 29 (5)>(1).(3)
(6) 1 33
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ZALBERFAL Lo 2 HFF R EAH (F)

= 4 -
R . %ﬂ&}j\i’ %”'b‘- e ANOVA A fﬁ:’}’ﬁ"&
i - 2 i LSD &
2] #c | Leneve ¢ vl Fa .. | Tamhane's
Fapg PEIHPEIPEL 1
(1)=>#%+ B | 80
(2)% 4 149 B,
R G 63 P i | AN FL
o (@)h 4 %148 4.785 |0.000 |k | . A
(5)i9 rk 29 "
(6)H i 33
(1)>%+ B | 80
()5 2 149 >
s (3)PRAR £ 63 Fif | A | mEFL
w(@)p i £ | 148 4,040 |0.001 || N ﬁ
3z (5): 3 ik 29 ?\‘r
5 (6)H i 33
| (2% %R | 80
z ()% 2 149
At () PRFx% 63 e 1),(4),
% @)pd £ | 148 0.672 |0.645 i 2.710 | 0.020 (5)(1(()5)(3(2
(5):% ik 29
(6)H 33
(=3~ F | 80
(2)% 4 149 .
¥ ()Rir % 63 P | AR | mEEFL
@i 148 5570 [0.000 |k | . A
Gy | 29 ¥
(6)H 33
(1)2>%~ B | 80
()5 2 149
75 (B)RFFE 63 i alFL
i (@)pdE 148 1.336 | 0.247 i 0.666 | 0.650 a
(5):% tk 29
(6)H 33
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TR kR AL ER
454 3 e i e 2L LR A

AT BT B A7 (ANOVA) kA 4525 % 1 JT 3 8 o
HER R NS ECFTAR AT AR o A7 1 Leneve ¥ 8 ik ’g"
BREFHRL ST 3R 1 jcadsE AR G ¢
78 p RS E G AL TR L R A R T # 5 ANOVA 2z &

K139 ANOVA 4 shF i 8 4 IR e 25 8, 9745 aqi g 2 1b 7

EFAEFAR e LSD RS H T BE4rk 416 o - &
FRLIAE e r MBI RE s LA ¥ 1 L R g 20T 5 » s
oA BALE Y ARFR o T MBI RE PR KRB RSP AL € 2
“RREF CREAE S B PHAR T MRS

U RS AR IRIEY S BEEE VG A L s
CCETERCRTVEYE S e R 2 R PR TR EF LR 0 4
TR AOERET B 972 ANOVA £ & & &> £ ¥ # * Tamhane's
T2 £is e BEFRPR 4 ECOIECLE TR F]I JTa £
AER O EFIRPTHA FRFALARL B RAcA 416 8T o AL
BB dorendsd b T My r h¥s Rk BB A € PR E o

2416 " oA e 2 TS5 R s

¢ £ Bk .
A g " REEFFT | Anova |FEHT
e ERL g LSD &
78 #ic | Leneve o B | Tamhane's
F fU;,LEL piE | FiE p B T

(1)& & =4~ | 193
*%|(2)1000 2 | 100 .
(3)1001-2000 [ 110 | ( , ,
(4)2001-3000 | 45 | >180 | 0000

(5)3001-4000 | 35 (4
(6)4001 12 19

A | AEF

s (K
W
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24167 AT L e 2 HFF B804 (F)

FR R F k| ANOVA | ¥t
i SR e 5 LSD &
7% #c | Leneve O " .. | Tamhane's
Fapg| PE|HFE PE
(1)& #H 2z~ | 193
4%*- (2)1000 ™~ | 100 0.2
3)1001-2000 | 110 P S
f E4§2001_3000 45| 1022|0404 ] 3416] 0000 (5)(2()3),
% | 1v (5)3001-4000 | 35
#%|  (6)4001 12 ¢ 19
L1 (D& BT~ | 193
% | (2)1000 T | 100 -
F%(3)1001-2000 | 110 A | A | mEF
7% (4)2001-3000 | 45 72 000 '; * * i}
(5)3001-4000 | 35 ‘
(6)4001 12 * 19
(1) # 24z~ | 193
(2)1000 12+ | 100 - g "
4 1(3)1001-2000 | 110 A | AAE | mARF
72 (4)2001-3000 | 45 8169 1o P; * * i3
(5)3001-4000 | 35 ‘
(6)4001 12 * 19
(1)& #H =z~ | 193
| (2)1000 ™ T | 100 -
¥%| = |(3)1001-2000 | 110 P | A | mEF
¥ | m E4§2001-3ooo 45 | 196 0008 P; * * i3
¥ |  {5)3001-4000 | 35 ‘
(6)4001 12 + 19
(1)& F 24z » | 193
(2)1000 T | 100
4+ (3)1001-2000 | 110 i BRF
. 5432001_3000 G| 132 0241 0349 0883 T
(5)3001-4000 | 35
(6)4001 12 + 19
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24167 AT L e 2 HFF B804 (F)

XR R E E | ANOVA T 57
1‘?‘5’ AT B A 1 He T ’Fr LSD &
78 #c | Leneve . Tamhane's

Fapg| PE\BIFE PE T

(1)& # =<~ | 193
| (2)1000 2 | 100
¥% | %|(3)1001-2000 | 110

FiF | Ao @ BE
6.040 | 0.000 | i | REF

*
¢
| (5)3001-4000 | 35 "

»c| ¥ [(4)2001-3000 | 45 * * ig
(6)4001 12+ | 19
(1)& 7 % e~ | 193
(2)1000 2~ | 100
7 % (3)1001-2000 | 110 g | F g

6.281 | 0.000

i % (4)2001-3000 | 45 v |2 |20

(5)3001-4000 | 35
(6)4001 2 + | 19

FAL R AR R
455 BaftiiEe 2 LR A4

AE T Y H TS 2R A1 (ANOVA) kA 4525 % B AR %
SRR R R R E ~FARTAT AR o A8 Y U Leneve ¥ £ #ck
FlRkEFRT S5HF > 2k A LOSE A RSE 2 s 974

’, 29. 9 2’9 = rZ 66 v 29 (399 = % ch = 9y /= Y
N 44%@1‘* ET e ﬁ;m TGS TR N AR RN CEr T VBT &

o

Lo ifs 305 R BHF T 0 & ANOVA 2 A4 53X - 1245 ANOVA
AR REEFR BARROTF A L s NEFFLE -
“gké‘& %\”’Eﬁ‘\:ﬂ ﬂ”“FRz}l*”(Leneve 4845 P 0001)bb3“’5k§’-“;; 32 ”j}:#‘

w4 32 7(Leneve=2.631, P=0.034)2. ¥ R #iclr Witk T+ BEF L & > %
THRANDERET R FE 72 ANOVA 2 B R & ° &7 it
Tamhane's T2 ¥ 8% 7> SR FRIRIF7ECL T € F] 5 A LT & D

A a A LB o B%acd 41T KA o
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CE ﬁ;ﬁ A asE
L oskelgs | s F| ANOVA *i *ﬁf\
ikl AR LS LSD &
7 o | Leneve | o 1| p o | | Tamhanes
F st g pE 1= B p e T2
(1) & 306
(2) % 139 o
‘ e B
¥ (3) 2L 20 | 1.038 |0.387 | |1.158|0328| * "7
Pl 2 26 ¥ 25
(5) < i 1
e ga () & 306
@) o 139 B
: i A
f?f (3) 2 20 | 0.821 |0.512 ’; 0.366 | 0.833 j’;, ’f
; W [4) 2 26 : =7
(5) ~ & 11
(1) ™ 306
pp (&) B 139  ERT Y P e
o (3) 20 | 4.845 |0.001|F | " . ;;_ i
(4) % 26 iy =
(5) = & 11
(1) 306
(2) ® 139 v 74 L
4 7 3 7 3 ko =
= |3) 2 20 | 2631 0034 || " | PR | EEE
(4) % 26 B
(5) = 11
| @) L 306
| @) m 139 B
i T A %
fi L (3) 2= 20 | 1.232 |0.296 }; 0.687 | 0.601 | F;
N O 26 ‘ 2 5
= »
(5) + 11
(1) &~ 306
s [2) B 139 " .
L (3) = 20 | 1.876 |0.113| . |1.233|0.296 ;:“21
NOET 26 ¥ =7
(5) = i 11
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407 B A¥FT Y e 2 B F S R B A4 ()

=3 J P\—:' 44 2
- REERT 10l ANova |FERY
L A TR A X LSD
A (4
7B #c | Leneve O " .. | Tamhane's
Fuag| PE Bl FE | pie T2
R OEIE 306
|, (@) me 139 o
; P E A
i%(B) 2 20 | 1.242 |0.292 i 0.835 | 0.504 z;’g
3 3 7
. (4) % 26 ‘
F1AB) A oE 11
(1) & 306
v 2 A“J‘IJ 139 2 T
s 2 % , fe A ¥
Lo (8) 20 | 0.976 |0.420 7 0536|0709 .7y
A ST 26 ‘ |
(5) £ 11
TR &R APy ER
6 i fF4 17
SN LR AR R RSB RS R R
FRERP2ZF AT G apMlM G PROESF TR 2L 2R
AR A ] o AT - A R R F AT R A G Bl 2
R EF 21x£@¢:o%U¥simP““ﬁ@w;é@,ﬁ%pw
Lo B enB P G R

4.6.1 &fé.#ﬁ*ﬁ*’zs&%%’\ﬁ‘ﬁﬂwﬁ
SIS AR LG ER SR L e 2 Bl R &
4T o
(=) A BBFLEHES ERBRF D) K2 G2 Tl ik
MG A R o s AR B s A LR R
PRI pREB S RRHE TR Mr/»\% R ek Ard 418 KT e
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Kﬁ'é’ﬁ:‘: B2 KBS

Lady and Gentlemen,
First of all, thank you for your willingness to take the time to fill out this questionnaire.
This is a survey on the relationship between personality traits with tourism preferences,
tourism image, tourism benefits and behavioral intentions - taking Da Nang City as an
example. | hope that you can provide valuable comments and answers to the following
topics. This questionnaire is for academic use only and is not open to the public and is not
required to be named, so please feel free to answer it. Thank you very much for your help,
and support.
Sincerely yours,
Nanhua University Tourism Management
Thesis Advisor: Chih-Wen Ting
Graduate Student: Tran Duy Khanh

Part 1: Personal background

The following is about your personal basic information. The information obtained is for
statistical analysis only and is not used for other purposes.

1. Gender: [ Jmale [ Jfemale

2. Age: [Junder19 []20-29 [ ]30-39 [ ]40-49 [ ]50-59 [ 160 or above

3. Marital status: [ Jsingle [ Jmarried [ lother

4. Education level: [ Jjunior high or lower [ Jsenior high [ Jbaccalaureate or bachelor
degree [ Jmaster's degree or above

5. Occupation: [ ]Offical [ ]student [ Jservice [ ]self-employment [ Jretiree [ Jothers

6. Personal monthly average income (USD): [ |No fixed income [ Junder1000 [ ]
1001-2000 [ ]2001-3000 [ ]3001-4000 [ ]4001 more

7. Residence: [ JAsia [ JEurope [ JAfrica [ JAmerica [ ]Oceania

8. With whom do you go to Da Nang? [ Jalone [ ]couple [ ]family or relatives [ ]
classmates or friends [ Jcolleagues [ Jother

9. Main transportation: [ Jaircraft [ Jship [ Jtrain [ Jintercity bus [ ]drive by yourself
[ ] ride a motorcycle

10. How many times have you visited Da Nang: [ Jonce [ Jtwice [ ]three times [ Jmore

than four times
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11. How many days did you stay in Da Nang? [ ]1-3 days [ 14-6 days [ 17-14 days [ ]
14days-1 month [_]more than 1 month

12. Where did you get Da Nang’s travel information? [ Jnetwork [ |family or friends [ ]
newspaper, magazine, TV and travel books [ Jother

13. How much did you spend for a trip to Da Nang (USD)? [ Junder 500 [ ]501-1000 [ ]
1001-1500 []1501-2000 [ ]2001 more

14. Could you tell me what has impressed you most about Da Nang in your trip?

Part 2: Personality Traits
The following is a summary of the messages that reflect % .
your personal personality traits. Please read them carefully :3 g § z é
and check the most appropriate spaces according to your = ‘}% S | a j
actual situation. The answer does not matter whether it is @ ® - %
right or wrong, please rest assured. (The topics are all i ®
single-selection)
1. I am the soul of the group. O|0O|0|0)|d
§ 2. | am good at communicating with others. OO o0
g 3. | can easily make friends. OO 4004
:;J 4. | know how to draw attention from others. OO gl
5. 1 like to talk. O 04| a|d
1. | get upset easily. O|0O|0|0) 04
5 | 2. 1don't like myself. OO0 0)| 04
é 3. | often feel down. O 00| a|d
§ 4. | have frequent mood swings. OO0l 0|00
5. | get stressed out easily. O 0|00 O
¢ | 1. 1am ready to do everything at any time. HRREEREEEEENE
D :
§ 2. | have a plan to work and strive to move toward the Oololololo
S | goal.
§ 3. I can achieve my plan. O|0O|0|0)|d
% 4. When | doing somethings, | always concentrate. Ol o|d)
© | 5. 1 think it is good to do my own job. O|0O|0|0)|d
® 1. 1 will praise others. OO (oo d
% | 2. 1 will respect people. O|0O|0|0)|d
L » . . .
:% Z;)(I)daltlways believe that the standpoint of others is Ololololo
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4.When | do things, I will pay attention to the feelings

HRREREERREREE
of others.
5. 1 will use words to insult people. O|lo o] d
1. I have a good imagination. O|lo o] d
., | 2.1am happy to hear new ideas. O|lo o] d
S | 3.1 prefer people who want to change the situation. OO O o]
c
§ 4. | am also interested in abstractions. RN
5. l always liven up the atmosphere when talking with
OO ooy
others.
Part 3: Tourism Preferences
This section would like to know your tourism preferences § § ‘é e 1a B §
= = = @ @
when you are traveling in Da Nang. Please tick the [ % | 2 & [ %
appropriate box [_]. (single choice)
1. | prefer to watch the scenery and the natural
Oy ooy
2 landscape.
2 2. | prefer a tourist attraction with good
2 | . O|o|0|0|O
8 environmental quality.
- 3. | prefer a tourist attraction with ecolo reen
s pretet YN o|lo|o|o|o
2 area and rivers, creeks.
< 4. | prefer a tourist attraction with a pleasant
: OO | 0o
climate.
= | 5. I want to know Vietnamese customs. O oy gt
-_ @©
8 % 2| 6. 1 prefer a tourist attraction with a historic site. | [] | (J | [J | [ | [
S =
2 g 3| 7. | like to travel with the locals' habits. HRREEREEEEENE
o
S 8. I like to enjoy the local traditional culture. OO0y
9. | prefer a tourist attraction with convenient
. OO o)
§ parking.
o
> 10. | prefer a tourist attraction that is closer to my
= . OO oo}
S place of residence.
-O - - - -
= 11. 1 prefe_r a tourist attraction with convenient Ololololo
g:_J transportation.
CU - - -
= 12. | prefer a tour_lst attraction with a lower ololololo
amount of consumption.
2 o | 13. | prefer a tourist attraction that is convenient
2 £ _ OO ooy
»n < | for shopping.
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14. | like the arrival of the product range of
tourist attractions, it can be one-stop shopping.

15. | prefer a tourist attraction with a reasonable
goods price.

16. | like to buy local specialties and handicrafts.

Leisurely

17. | prefer a tourist attraction that offers a wider
range of leisure activities.

18. | prefer a tourist attraction with a quiet space.

19. | like to relax in the tourist attractions.

20. | do not like the crowded tourist attractions.

N A A Y R I B

I I I Y O O O

I I I N R I O

IR T O A O

IR T O A O

Part 4: Tourism Images

This section would like to know the tourism image of your
visit to Da Nang. Please tick the appropriate box [ ]. (single

choice)

JaI0BsIp
A|buons

salbesig

[ennaN

9210y

99108

Ajbuons

1. Da Nang scenic spot has a unique natural

landscape.

]
[]
[]
[]
[]

2. Da Nang natural ecological scenic spot has high
altitude.

3. There is lots of history in the religious architectural
monuments.

Landscape image

4. Enjoy the most beautiful night scenes.

5. Enjoy the beautiful beaches.

6. Da Nang has some beautiful modern buildings.

N T I T R

1 I T I

N I T A I N

ooy oo

ooy oo

Social culture image

7. Da Nang’s scenic spots and tourism are well

known.

[]
]
[]
[]
[]

8. European style amusement area.

9. The folk customs are simple and conservative, and
the local residents are amiable and friendly.

10. The cuisine is fresh and unique.

11. There is the longest and highest single cable car in

oy oo

oy oo

oy oo

HinERE NN

HinERE NN
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the Da Nang scenic area.

12. There are many cultural heritage in Da Nang
( Bana Hill, The Marble Mountains, The Da Nang

HRREREERREREE
Museum of Cham Sculpture, The Da Nang
Museum ...)
13. The language accent of the special local residents. | [ ] | [] | [L] | L] | [
14. Convenient transportation. OO O o]
15. Good public order, so that visitors have a sense of
oap o|o|o|o|o
security.
16. The service quality of local hotels and restaurants
o | ey O|Oo|o|Oo|o
> | is good.
£
g |17 Quality travel services. OO (o8|
S
g 18. Provide a wide range of leisure experience
OO o0
options.
19. The tourist attractions have a perfect
OO ||
infrastructure.
Part 5: Tourism Benefits 2 209 |z |4, 2
. : : . 8 S/ 8 |2 |a@a e g
This section would like to know the tourism benefitsof your = 3/ S | 5 |8 8 &
visit to Da Nang. Please tick the appropriate box [ . A R <
1. It can provide me enough rest from this
Coen e = o|lo|o|Oo|o
- activity.
1]
= 2. It can make me eliminate physical fatigue from
=2 el PIYSIEal 10 o|lo|o|Oo|o
S this activity.
2 | 3. It can strengthen my body from this activity. HRREEREEEEENE
(ol
4. It can improve or control the illness from this
- A imp o|lo|o|o|o
activity.
5. It can make me feel relaxed from this activity. | [] | (] | [0 | (O | [J
] 6. It can eliminate my tension and relieve my
=y o OO ooy
S stress from this activity.
o
5 7.1t can really be in a ha mood in this
S g Y PR Olo|o|0|0
o activity.
8. It can make me appreciate the creation of truth, | (] | (] | [0 | [0 | [J
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goodness, and beauty from this activity.

9. It can provide me a moderate communication

channel from this activity. bbyo o
10. It can make me shared happily with each
_ e PP o|o|o|o|o
= other from this activity.
? 11. It can make me increasing opportunities for
O b o9 oPP o|o|o|o|o
friends to get along from this activity.
12. It can make me enhance the feelings of m
_ _ e e NS I glo|lo|o|o
family and friends from this activity.
13. 1t can make me cultivate independent
thinking ability in time and space from this| [ ] | [] | [L] | (] | [
activity.
14. It can make me absorb knowledge and have a
5 | BT O|o|o|lo|lg
= sense of accomplishment from this activity.
é 15. It can make me have been able to see the
- growth of teaching and learning from this | [ | [1 | [ | [ | [
activity.
16. It can make me enhance behavioral skKills,
o ™~ OO0 d
activity skills from this activity.
Part 6: Behavioral Intentions
This section would like to know your behavioral intention § § é e 1a B §
= 2 | g | 3 @
when you travel in Da Nang. Please tick the appropriate box (B % @ | 2 & [ S
L.
1. In the future, I will actively promote Da Nang city. OO0y
2. In the future, I will recommend friends and family coming
. HEnERNE NN
to Da Nang city.
3. I will regard Da Nang city as the first choice for the same
gare e meng ey o|lo|o|o|l0
type of tourist destination.
4. When someone asks me for a recommendation, | will
. HREEERERNERNE
recommend Da Nang city.
5. 1 will come to Da Nang city more often in the future. Ol o] d i
6. Even if the travel price in Da Nang is higher than other
e Tevel P 95N sii=Ri=RE=li=
areas, | will still travel here.
7. Even if the price of travel to Da Nang rises a bit, | will
P | o|o|o|o|l0

still travel here.
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% At the end of the questionnaire, you have worked hard! Please check if there are any
omissions. Your reply is very important to this research, thank you again for your
assistance!

Thank you!
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Az AR B

Xin chao ban:

Trudc hét, cam on ban d4 sin sang danh chat thoi gian dé dién vao bang khao sét nay.
Day 1a mot cude khao sat vé mdi quan hé giira dic diém tinh cach cua du khach, sé thich du
lich, hinh anh du lich, lgi ich du lich vay dinh hanh vi - Iéy thanh phé Pa Nang lam vidu. Toi
hy vong ban c6 thé cung cap thong tin phan hoi va cau tra 1i quy bau cho nhitng cau hoi bén
dudi. Bang cau hoi nay chi danh cho muc dich hoc thuat, khéng céng khai cho cong ching va
khong bt budc phai néu tén, vivay xin ban yén tam tra loi . Cam on rat nhiéu visy gilp dd|
va hd tro cua ban.

Chuc ban strc khoe va may man
Chuong trinh thac si khoa quan tri du lich dai hoc Nam Hoa
Gi4o vién huéng din: Tién si Chih-Wen Ting
Nghién ctu sinh: Tran Duy Khéanh

Phan 1: Théng tin co ban

Dudi day la vé thong tin co ban ca nhan caa ban. Thong tin thu duoc chi danh cho phan

tich thong ké va khdng duoc sir dung cho cac muc dich khéc.

1. Gigitinh: o nam o ni

2. Tudi: o dudi 19 tudi o 20-29 tudi o 30-39 tudi o 40-49 tudi 050-59 tudi o
60 tudi tro 1én

3. Tinhtrang hén nhan: o doc than o dakét hén o khéc

4. Trinh do hoc van: o trung hoc co s tré xubng o trung hoc phé théng o cao dang va dai
hoc o thac si tro 1én

5. Nghé nghiép: o nhan vién vin phong o hoc sinh, sinh vién o nhan vién phuc vu o
nghé ty do o nghi huu o khac

6. Thu nhap trung binh hang thang: o Khéng c6 thu nhap c¢6 dinh o dudi 8000000
0 8000001-16000000 o 16000001-24000000 o 24000001-32000000 o 32000001 tro
Ién

7. Cutri:oChauA o Chau Au o Chau Phio Chau My o Chau Uc

8. Di du lich cung véi: o di mot minh o cap doi o gia dinh hoac nguoi than o ban cung
I6p hodc ban bé o ddng nghiép o khac

9. Phuong tién giao thong sir dung: o may bay o thuyén o tau o xe khach o 6 td o xe
may

10. Sb 1an dén du lich: o mot 1an o hai lan obalan o bdn lan tro én
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11. S6 ngay ¢ lai: o 1-3 ngdy o 4 - 6 ngay o 7-14 ngay o 14-1 thang o 1 thang tro 1én

12. Ban biét Pa Ning qua dau? o internet o nguoi than va ban beé gigi thiéu o béo,tap
chi, tivi va sach du lich o khac

13. Chi phi mdi lan ban dén du lich Pa Ning |4 bao nhiéu tién? o dudi 4000000
04000001-6000000 ©6000001-8000000 ©8000001-10000000 ©10000001 tré 1én

14. Tai Ba Ning, nhitng dia diém nao d lai cho ban 4n twong sau sic nhat?

Phan 2: Pic diém tinh cach
Dudi day la tom tat cac thong tin phan anh vé | R4
dic diém tih cach c& nhan cua ban. Vui long khéng . \
doc ky va kiém tra cac thong tin phu hop nhit ddng dO'”g thuong | do'ng
theo kién thirc thuc té cua ban dé danh dau vao 6 g y y
tréng []. Cau tra loi khong phan ddng hay sai,

Khéng | . R Rat
\ Binh | bong | _,

xin ban hdy yén tam tra loi.

1. T6i 1a nhan vat cha chdt caa nhom.

B 2. T6i gioi giao tiép vai nguoi khac.
hl:::g 3701 c6 thé di dang kétban___
ngoa 4. To_| biet cach thu hut sy chd y tur

nguoi khéc.

5. T6i thich noi chuyén.

1. T6i thuong cam thay chan nan.

2. Toi khong thich ban than minh.
Tihh | 3.T6i thuwong cam thay sa sit tinh
than | than.

kinh | 4. T6i thuong cam thdy dao dong vé

mat cam xuc.

5. T6i dé bi cang thang.

1. T6i sin sang lam moi thir bat cur llc
nao.

2. Toi 1am viéc c6 ké hoach va phan
Tihh | ddu dé hudng téi muc tiéu.

can | 3. Toi c6 thé thuc hién ké hoach cua
than | minh.

4. TOi ludn tap trung khi lam viéc.

5. T6i cho rang lam tét cong viéc cua
minh la duoc.

N 1 O O A | R I A R B 0 | (W e A I
N A 1 O I A A O N | I A A (W |
N 1 O O A | O A R O I [ | A I
N 1 O O A | R B N O A I I A A I
N 1 I I O O A | R A W B I I W A
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1. T6i s& khen ngoi nguoi khéc. ] ] L] 1| O
2. TOI s¢€ ton trong nguoi khac. [] [] ] L] []
3. T6i ludn tin rang diém xuit phéat cua
Tih | O UonHNTENg P Ol o | o|olo
than nguoi khac 1a tot.
thien 4. Khi,téi lam vic?ac, t,C)i s& chu y dén = . = 0l o
cam xdc cua nguoi khac.
5.T6i s& dung loi ndi dé lam nhuc
o) o S “lo|lo|o|lo|o
nguoi khac.
1. Téi ¢6 tri twdng tugng phong phd. [] [] [] [] []
2. Toi rat vui khi nghe nhiing ¥ tuon
y | eYHS g |l o | o |o|O
méi.
B 3. T6i thich nhitng ngudi mudn tha
Tin | SO TN Mhtme ne o |l o | ololo
.. | doi tmh hinh.
e Toi ciing quan tam dén cac khai
o ] L] L] L] | O
niém trou tuong.
5. Khi noi chuyén vai nguoi khac, toi
lubn c6 mot bau khong khinéo nhiét. L) - - : .
Phan 3: Sé thich du lich Rat y ]
‘ . . |Khéng | __ .| Rat
Phn nay muén biét so thich du lich cua ban khi | KNOng |~y = BRh 1 Dong | o
ban dén du lich & Pa Ning . Vui long danh diu | 4n9 g thuong |y g
vao 6 [_] thich hop. y
1. Téi thich ngam phong canh va canh
P TR Ol o0 | o |olo
guan tu nhién.
2. T6i thich dia diém thu hat khach du
_ o e L] L] ] L] | O
Sinh | lich véi chat lugng moi truong tot.
thai Tu | 3. T6i thich dia diém thu hat khach du
nhién | lich voi tham thuc vat va séng nuoc | [] ] ] 1| O
phong phu.
4. T6i thich dia diém thu hat khach du
I L] L] L] 1| O
lich v6i khThau deé chiu, mat mé.
5. Téi mudn biét phong tuc tap quén
N g ol o | o | o | O
Ditich | Viét Nam.
lich stt | 6. T6i thich dia diém thu hat khach du
R e L] L] L] 1| O
va lich véi nhitng di tich lich st 1au doi.
Van héa | 7. T6i thich di du lich véi doi son
! ‘loD|o|o|o|lo

sinh hoat cua nguoi dan dia phuong.
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8. TOi thich thuong thuc van hoéa

truyén thong dia phuong. = = = U u
9. T6i thich dia diém thu hut khach du
A e L] L] L] L] | O
lich vai béi dau xe thuan tién.
10. T6i thich dia diém thu hit khach
Giao L [] [] [] [] []
. _ | du lich gan noi cu tra cia minh.
thONg VA 1= 5T thich dia diém thu hat khach
. 1
T N : Ol 0| 0O |0|O0
du lich vai giao thong thuan tién.
12. Téi thich dia diém thu hat khach
O | 0o | o |00
du lich véi muc chi tiéu vura phai.
13. T6i thich dia diém thu hat khéch
. o in " . [] ] L] | O
du lich thuén tién cho viéc mua sam.
14. Téi thich dén dia diém du lich c6
Mua | hang hoa, san pham da dang. L] = = U U
sam | 15. T6i thich dia diém thu hat khach
T AW ) L] L] ] L] | O
du lich cé gia ca hang héa hop ly.
16. T6i thich mua dac san dia phuon
C et ol o | o | OO
va do thu cong my nghé.
17. Téi thich dia diém thu hat khéach
du lich c¢6 cung cdp mot loat cac hoat | [] [] [] [] []
dong giai tri.
18. Toi thich dia diém du lich véi
Nghi A . . N : ] [] L] 1| O
N khong gian yén tinh.
QNG 5 T6i thich dia diém du lich th
. 1 € 1 u
e ' . ] [] L] 1| O
gian tam trang.
20. T6i thich dia diém du lich khon
o A a0 o | o |olo
chat choi, dong duc.
Phan 4: Hinh anh du lich Rat . .
. ) o ‘ ) Khong - R RAt
Phan nay muén tim  hiéu ~vé hinh anh du kh}ong déng B"‘h Bo’ng dong
lich khi ban dén du lich Ba Ning, xin vui long | 90Ng y thuong | 'y y
danh dau vao 6 [] thich hop. y
Hinh | 1. PaNang cé canh quan thién nhién
O | 0|l ol o|olo
anh | doc dao.
phong | 2. Pa Ning c6 hé sinh théi tu nhién cao
q e o|lo | o|o|o
canh | so v6i mat bién.
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3. Di tich kién tric ton gido ¢ lich st
lau doi va phong pha.

4. Tan huéng phong canh vé dém dep
nhét.

5. Tan huong nhirng bai bién tuyét dep.

6. Da Ning c6 mot sé kién trac hién
dai hoa dep.

Hinh
anh
van

hoa-xa
hoi

7. Du lich, phong canh Ba Nang c6 do
ndi tiéng cao.

8. Khu vui choi theo phong cach chau
Au.

N O 1 0 I B

N O B 0 I O

N O 1 0 I B

I T O A | R O

N O 1

9. Phong tuc dan gian rat don gian va
bao thu, ngudi dan dia phuong rat than
thién.

[]

[]

[]

[

[]

10. Am thue twoi sdng, phong phd.

[]

[]

[]

[

[]

11. Khu thing canh Ba Ning co cép
treo don dai nhat va cao nhat thé gidi .

[]

]

[]

[]

[]

12. PaNéng c6 nhiéu di san vian héa
(Bana Hill, Ngit Hanh Son, Thanh dia
M¥ Son, Bao tang Pa Nang ...)

[]

L]

[]

[

[]

13. Giong néi cua nguoi dan dia

phuong mang tinh déc trung.

Hinh
anh
dich vu

14. Giao thong thuan tién.

15. An ninh trat tu tt, gitp du khéch
¢ cam giac an toan.

16. Chat luong dich vu cua nha hang,
khéch san tét.

17. Dich vu du lich chét luong tt.

18. Cung cép da dang su lya chon trai
nghiém giai tri

19. Céc diém du lich c¢6 co s ha tang
hoan hao.

N O 0 O A O

N N 1 A O A A

1 I N O O

Phan 5: Lei ich du lich

Phan nay mudn biét nhitng lgi ich du lich cua
ban khi dén du lich Ba Ning. Vui long danh dau
vao 6 [ ] thich hop.

Khoéng
ddng

Binh
thuong

Pong
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1. Tir hoat dong nay giup tdi “co thé

e [] [] [] | O
nghi ngoi vira phai”.
2. Ttr hoat dong nay gidp toi “co thé
e o Y 9 0|l o|o|olo
.| loai bo mét moi ve thé chat”.
Sinh ly 3 Tu hoat da v Qilp 101 6 tha
. Tur hoat d@éng nay gilp t6i cé thé
“thém stirc manh thé chat”.
4. Tir hoat dong nay gilp t6i "co thé
cai thién hoic khéng ché bénh tat”. . = U O
5.Tu hoat dong nay giup tdi “tdm
¥ cong ey gie ol o|o|olo
trang thu gian”.
6. Tir hoat dong nay giup téi “loai bo
L HREOMIY IR MY o o | o |o|o
.| cang thang va giam bét ap luc tam ly”.
Tam 1y 7. Tu hoat do ay gilp toi “ta
. Tur hoat dong nay gilp tdi “tam
) < » ¥ g y g p |:| l:] |:| |:| l:]
trang vui vé”.
8. Tir hoat dong nay gilp tdi c6 thé
e Oo|o | o|olo
danh gia cao chan thién my”.
9. Tir hoat dong nay gilp tdi “cung ca
" A. ..Ag yg‘ p . g p |:| I:, |:| |:| l:]
nhiéu kénh lién lac phu hop”.
10. Twr hoat dong nay giup tbi “chia s¢
RS | S oo | o|o|lo
. niém vui vai nhau”.
X&hol 11. Tir hoat dong nay gidp toi “t
. Tu hoat dong nay giup to1 “tang co
coutendnony gl e ol g | o |o| O
hoi ban be hoa dong”.
12. Tir hoat déng nay giup téi “tan
B ATy AR B T O o | o |o|O
cuong tinh cam gia dinh va ban be”.
13. Tur hoat dong nay giup toi “cd thé
trau doi kha nang tu duy doc lap trong | [ ] ] | O
moi truong thoi gian va khong gian”.
14. T hoat dong nay gilp t6i d& “tié
pron @y mEe T o | o | o | OO
Gio thu kién thirc va co y thirc hoan thanh”.
i .
duc 15. Ttr hoat dong nay giup tdi cd thé
u , 3
' “thay sy phét trién cua viéc day va| [ ] [] N
hoc”.
16. Tir hoat dong nay giup téi “tang
cuong ky nang hanh vi, ky nang hoat | [ ] [] [] [] []
dong”.
Phan 6: Y dinh hanh vi Rat | Khong | Binh | Pong | Rat
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Phan nay mudn tim hiéu vé y dinh hanh vi du déng |thuong | y | dong
lich cia ban khi ban ¢én Ba Néng, xin vui long Y Y

déanh dau vao 6 [] thich hop.

7\_
g 3
=
« a
<
<

1. Trong tuong lai, t6i s& tich cuc quang béa du
lich Pa Nang.

2. Toi muédn gisi thiéu ban bé va gia dinh dén
véi DaNang.

3. T6i s& coi thanh phd Ba Nang Ia lya chon dau
tién cho cung loai hinh du lich.

4. Khi ai d6 hoi toi vé mot 1oi khuyeén, t6i s& gioi
thiéu thanh phé Ha Nang.

5.Tuong lai t6i s& thuong xuyén dén PaNang

hon.

6. Ngay ca khi gia du lich & Pa Nang cao hon
céc khu vuc khéc, t6i van sé di du lich ¢ day.

I (R A S
I O O I

7. Ngay ca khi gia du lich ¢én Ba Ning tang, toi
van sé di du lich ¢ day.

1 I A B B O
1 O A B B O
1 A B O

[

[]

% Bang cau hoi da két thic, ban di vat va roi ! Phién ban kiém tra lai xem c6 danh sot chd
nao khong. Cau tra 1oi cua ban rat quan trong dbi véi nghién ciru ndy, cam on ban mot lan

nira visu gilp do cua ban !

Xin cam on
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