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Abstract

This study explores factors which travelers take into consideration when
choosing telecommunications network service during traveling abroad. Using
conjoint analysis to analyze impacts of each attribute and level of
telecommunications network services on selection from different clustered
travelers, this study aims to provide telecommunications service providers with
a marketing reference. The result shows travelers prioritize product prices from
the selection of telecom network service products. However, from the
experience of using, it is believed that the “Reception Quality” is important. In
addition, for different clustered travelers, that is to say, people who use
“international roaming”, “local SIM card” or “portable Wi-Fi router”, they
assess the importance of product attribute differently. For travelers using
international roaming, they think highly of “Reception Quality. As for those
surfing with local SIM cards, the most valued factor is "Daily Internet Fee”.
Lastly, those who using portable Wi-Fi router to browse the internet attach
importance on “additional function” which enables people to connect

simultaneously.

Keyword : Telecommunication Network Product Attributes Conjoint
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