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Abstract

Camping activities have attracted a lot of attention in recent years. There are
currently thousands of camping sites in China. However, due to the lack of camping
laws and facilities and no relevant regulations and certifications, Chinese people can
only choose campsites through Internet word-of-mouth and others. Use experience and
word of mouth as a reference.

This study used the "Important Performance Analysis Method" (IPA) to explore
the importance and performance of campers selection factors for campsites, and to seek
the key points for their improvement. In this study, a questionnaire survey method was
used for statistical analysis by reliability and validity analysis, descriptive statistics,
independent sample test, single factor variance, paired sample t test, and important
performance analysis (IPA). The research results found that:

1. The campers are mostly male, and the marital status is mostly married. The majority
of the age 1s between 31 and 50 years old. The education level is higher in junior colleges
and universities, and the occupations are mostly industrial and commercial and service
industries. The average monthly household income is more than 100,000 dollars. The
experience of engaging in camping activities accounts for a high proportion of 1-3 years,
and most camping participants have a camping frequency of once every few months. 2.
There are some significant differences in the importance of campers with different
background variables to the importance of camping areas. 3. There are some significant
differences in the degree of performance of different friends with different background
variables on the actual experience of camping. 4. There is a gap between campers

importance of campsite selection factors and performance.

V



The results of this study build a scale of factors for Chinese people to choose
campsites. Through the information provided by the research, they give reference to the
selection of campers campsites. For those who do not intend to plan or improve
campsites, priority is given to the allocation of limited resources. The key business
improvement projects are recommended for reference, and further improve the service

level of the camping industry.

Keywords : Importance-Performance Analysis (IPA), Camping, Camping area
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