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Abstract

Currently, enterprises must thus adopt an open innovative business model to reduce in-
novation costs and the risks associated with new knowledge development. Therefore, enter-
prises must import new knowledge or technologies via knowledge trading or exchange.
Therefore, the electronic method offers one of the best methods for trading and exchanging
desired and complementary knowledge among enterprises. Existing EC business models are
inappropriate for trading knowledge, especially collaboratively constructed knowledge. This

study identifies the knowledge trading processes and designs a fair knowledge bidding pro-

! KRS TBOERR B &R B R L EUE S A e Bl (FHEEARSR © NSC98-2221-E-343-009) » HFIELEGF -
A
FETEE ¢ tsungyi@mail.nhu.edu.tw

March 2011 ‘ 197 I



A . AIBEBERDT

~ ¥

cess. The study can promote the development of innovative knowledge business models in

future.

Key Words: Business Model, Collaborative Innovation, Knowledge Commerce, Intellectual Asset
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TE R E R FEREFHRINI R E - QHIERE K (Knowledge Requestor, K-Requestor) : 4K
TR S A S BT > HEER & Ry © 887 K# (Single K-Reques-
tor) Kih[AIFEK# (Collaborative K-Requestor) o FIEHTE KE M HHEDUE » #5
FHEE S AR BB S EAY E (S - U i B A ETRAE - WEETHER A By

HR - HERAIEREE# (Knowledge Processor, K-Processor ) IR ST & 75 K& it
TR S SR AIEREE - BE RRE CFIEES - RN EE R I
PR AR B EE U T BT R AR & AT > DI B E S AR T
fige > TERARIRRTS KE AT L A SR o AR E TR SE IR E R - Ik AR
FEHLE T IR BRI AR RN HIRR T TR HE - TR RGHTHY AT, © FeIR0miE 2 M
FABTEHGRANE 5 AR R | ETHERAEE S B IR -

Sb » R RIEAR B TRt (Knowledge Service Supplier, KS-Supplier) » FyRlIa#k i
/¥ (Skyrme, 2001) - AT KE RATHAREHEE S FHEA - a1
TR HIFR A At ~ KRBT GRITT  $etiIIRE G « TR E o 2%
REHIGRAY A bt = 5 G A el BRI & A TR 22 5 B G ER fE Pr
FRHLHIERAY TS ROEREYE - R SEHNEE ST R A N AR EE
AL G ¢ B B E LRI ¢ BB B USSR, SR T A

March 2011 ‘ 205 I



A . AIBEBERDT

~ ¥

TA Z R RITIRE - BIANGT BB ~ s ~ AR ~ FEIT ~ (RO AR II6E & K&
fet SR EE Y )7 A BRIBEH] - BIATIIR 28 ~ Rl S e dm bl AR s -

% B EECEHMEE (Knowledge Evaluator, K-Evaluator ) » J—EBE/ME T
B =3% » HEBEEARIIER - BB R E S B ER#E R - ERIERA IR
T ~ B R B S IR FR A TR - RIRBA o3 BB A3 ) o RIRETAL & Pty
ZAGR T VE R R AE 50 8 70027 - DARERI A By ik HR i S B i p R R - (e BE RIS
1A B ERSHES S TRAL SARTH AR AE S e - A BIIRRHEA S F R I AR = &
AT AT BB B E (A AR R E RS R A AR K - BB R AR ERY ]
B R RIRSAE (ARG 0 7 R i AR U B S A4 B S B IR SR - 41
MR Z (SRR B S BR R » RIERRHAL R EOERS A 5 B 5 I 5y — (e R -

5. MR 2

DISRITRE T EERRE M A AT Ak - AREIITE S~ EAE - Rositi=Ural
RS, > AR T ER ARG AR S AR /Y I a1 -

5.1 HEGUAERAR B i
DA R B TR 2 MRS - RZZ2LMEARE - HEFZHEHUR 58I H
BUMERTRE C TARERS - TR L BRE BLisEe - BUEME A L FIRREERETINA 24 -
iR AN FRER T R E o — T AR E R, o AR 0T ~ HAEMEE
[l - ARPRREE B IERITR K - IR Tl E I F SR E N BT - IR
AR A DG — S @ Ry © @ L1 FIRRE(E g (B Rk - 1R e —R
ke K o BIan > DIEETT A BHREE.C b Mol B3 0 HERIS R RIPE (B
KRR HE RS AR - EEREER AR RKE -
HAl " DU SR AR R S T e 2 P 1R (M A T SR R AR B
MRy T HIERREHS ) AR S — o BEAESUH K-Requestor £ H ¥ AITREARES A1 A
R K - BRFPRESEREST.Z K-Supplier AJ#EHS KS-Supplier (IFCEHE pichE REATRMR 25
[y - R kE R E SR E SRR ES - Bk (8 3) - SEEAT
(S1)  K-Requestor [] KS-Supplier Fif&& < HERRGH V- i I ARRIRBAIFE R » K-Re-
questor Rl ATRSAR 25 A1 A S HLRE

(S2.1) KS-Supplier ${THEHEER AR - EIEETAOMREADGE - KIBARRT
R TR O TR EI AR E S > RO SRR/ - SR
SR/ Rl K-Requestor & T >RIEHREL B ASIME < BB A OHRK > BEmtiE

I 206 ‘ March 2011



TIEBEE H1=E H '.‘;I

(6.1) FFfH (2.1) iR AR
Ht:4 =i o
Knowledge ( l) T‘E{) \ﬂ%ﬂﬁﬁ L]
Requestor |
F
(6.2) HHFLEFIM
(5) gRbt (2.3) BIRFER EA A |(2.2) MIBRR PSR

FIERIR S

----------------

Virtual Knowledge |

| &

Service Team i‘ (4) FH B EEREE B

(3) 38% / Bl

A B3 FERAMBRBARE

M~ AEATTE R HRESAOATTH AR - %3 0 EER A TRRE
i LAFEEAT R T CAHBR EGEIT IR - DIPkSE H B R B A i sRAEAF £ S
SCEA IR TS > (E Rt

(82.2) MR AMEER - SAOGHEEZHEPES - K 7 aEpkE i EE T AT
B B GEITHR BB R - IR RREIE IR (Eas
AR ~ EREGIERETT ~ AMERE T ARSRE ) FF - FERCE SRR NFTHIE
ZHEEE > #8H FAO (Fuzzy Aggregation Operator ) Bl iRBuARE T Pk
A EFEE R G RHEARE AR > DR — R AR B T -

(82.3) EEE BRUPBSEAZ K B A ORE ARG FHERATAHEH AR LIRS - i
SRRE R E B ik SR FT R AR AR5 eI tE HESREHME A E 2
At ER IR N REAHEE RS - FI e R R R R - KL - RS BRI
R BRI S TER RO HE TG R tE < BB & - DI — BB ERSE
Tk 5 P -

(83)  SrREAEESEIAIEL TAF# (K-Supplier) - EfTEAEGENIIOE - HEREN]
T AR > BB S22

(S4)  AHRICER SERTER AR5 % -

(S5)  BRAGTRMLAIERARES - HEUEBSCRL -

(S6.1) K-Requestor #1555 BFx pl & IR B SGET TREE -

(86.2) s EIR KL SEF TR BRI G TER VA HE - 5L R & B AR AT AR RS
[ B jok L HUFTEE -

March 2011 ‘ 207 I



l"-‘? ABTBER AT

52 HEAAGRR SR
B — IR ] T AR R AR T R IR AR E— S E SR - @ LN
A ¢ ERS R AE BRI AERE 2 N AR K 5 () MoN 15« g [FE A=
BERBAEIERRT RS - EEEXARR ST - XA S ERER N 2ZE)
YafblEhRe e E - ERRB TR A OeE - AL S EEERANYE  Kihg
BHCEMIBRE -
HEEAERA B AR A S S TR W R A -
(1) FARHFRARZ Z AR © K-Supplier ZAFARIRRAY EMFANERE L - (HRABHAERER A
#ANZE » K-Requestor ][22 K-Evaluator #3ZHIEEFHAAUAESR (L& R E
FAEESE) - WREREIEZA > HRE (2@ 4) 2 X PBERBEaT ¢

(S1) K-Supplier J Single Supplier &, Collaborative Supplier » 43 Fl| £% 2 B
(la) B¢ (1b) HETTHIGRAVEAE R BT ALHRAS - R P8 L AIRRs e -

(S2)  K-Supplier j# #1785 L 8 % KS-Supplier Frf&E AR5 > 7 LUE K-
Mall ~ K-Shop 5 K-Portal ZTAJE RIS © K-Supplier 5RAGAH
BB RITRR S SR ERIERE, - G HAES THBEME -

(S3)  KS-Supplier fRIZFZ FFEAYFERL » S K-Evaluator [ B K8 £ H E 1Y H
K BUORERZAIERRE a7 S B ERIREAY - TS R R R K-
Requestor 8 =15k St SRR 25 -

(S4)  FBAGEFHE B FTH #HOEHY K-Evaluator -

: (5) HEgEEAL

=== (1a) IR KnOowleCee
H H Evaluator

e frm, | <

1 KnowledgeiSuppliers | 1

i - - b (4) A (6) [BI7

= - 1!

i - () Alak B »| Knowledge Service [} - ———————— |
sl Collaborative ! _ Sieniier !
E ! Supplier E PP i
1 S — poooa | Lo |
E i Sng| Gt il

(1b) AR LA - sor | WL B AT i

(8a) HIGKFZH

_______________________

A B4 BERNEARZBRE

I 208 ‘ March 2011



BIHHEH H+=H HH ’s‘kl

(S5)J(S6) EREAEITHIFRGHE - W7 BT HG A4S KS-Supplier -

(S7.1) & K-Requestor HREEFKIEF » AJ{E KS-Supplier /& HA RS TA]
s - AIERAAER( 1) EEEERE - (7.10)50F ~ Bi(7. 103 IR =% 5,
Az — DU EL AR bt B B RIS -

(S7.2) {ESEEAHTER I BSARLR  DMEHETTHIERAS B B AT SR TESETRAR

(S8) “E K-Requestor 5E N FRUAE » #4558 F) bR FIEsRa i - AT BR
(Ba)EfTHIFRZH | FH REE b2 aFmEs - RIBITHE®D) » Hi%
HH KS-Supplier #4155 EERS K-Requestor °

(2) HEFEEIFRAL Z Ui AE © K-Supplier $2HLA1G%AG K-Processor MEFTAIFRAVFERE » £

ERERES - R S EERER - RS K-Requestor » HyRAE (40

5) LB ¢

(S1)  K-Supplier £ B (1a)mk(1b)tE1 TATRRAVES B BRI - BRE 7B

HIERSCHY -
(52)  K-Supplier HHAIR#E K-Processor » ST F A MEAMIZRER LM - 17401
AT -

(S3)  K-Processor jMESRAI AR T/ 20 > FEAG AR A S rI 1 TP B EE M -
HEITHEREE S ~ Kok ~ S ~ BRI -

(-==- (1) JIEHAEHY

{ KnowledgeiSuppliers 7} | —— (3) AN TR

| o

J T T B e p— -

! Collaborative . ] Foen | EEEE——
i ik Supplier i - i
S N— S P—— F @) g . i
L ! BB E GINRLE

(1b) AR - i :

___________

E (6.2) ! ' i
E gﬂﬁﬁ (6.12) }(6.1b) (6.1¢) |
B it el

A [B5 EREMERZZRE

March 2011 ‘ 209 I



A . AIBEBERDT

~ ¥

(S4)  K-Processor PRE FFEIAEAY $5 B R BBE -

(S5)  MRBEHERZ - K RIERRE LA SRR B 98 (5@ E Ry KS-Supplier
Fr e BRI S T8 -

(S6.1) & K-Requestor FHHIFETERF » 2051 KS-Supplier S THERE =
A PR A B (6. 1a) LR ~ (6.1b)55ikE ~ Bi(6.10)7 1B =R H izl
— » WS EZ R8RS it b i (o P A -

(S6.2) FESEECHTEREREEGARLR - DMHETTRIEAS 5 B AT ESE AR -

(S7) H K-Requestor SEAFIMAE » A8 5 Ryl itk 2 Fdra i - R T B
(7a)F K-Processor KA EHE K-Requestor ; SR TP ER(TY) » H#%
FH KS-Supplier #1385 E RS K-Requestor °

53 HIEEHEE A
AR E A FHE T FEREREAEERIRRET » AR IR SR A A A3

T oK AR B R E KR - SRR it i e G PG EEN SRR - F

HEB T REER LS HBERENEINT - kiih FEFF 2B ARRREG R - FKkE

] DI ARAERS AR > FEREE s R iR Y - fE S E R e R EA -

RIIL > ANEfHE B 7 2 [ g e BRI — R A SR IR T AR A Z il B (A e

6) - R Ry DAMERS R i HIFBATIRAR - BEAE U AN KPS RITRR A SR = BiAT

FBE (7.1b J 6.1b) - [ARF AT A E /7 & /7Y IL[E 2B (W] Ry Mol B MoN 58 Byt

H) o EERIAESE K-Requestor SE{E AR T2 00 - AHESHYRE AP BGREFANT -

(S1.1) B—A7 K-Requestor 3% KS-Supplier $E{LIAZ 524t » A1 IR it H Y&
K B AIEAYEEYE - K-Supplier 58 (F[{EE) FRERZGHE KR
MM E B S E A o R IRE AR ERN 2 flIEEREE2Z K-
Supplier » K-Requestor W] GE#RFHLL = HOEAS HEITIAR -

(S1.2) ZEFE(S1.1) » f—1 K-Requestor 2L I E A PERYRIEE (PR [A] —RIRERY
FIERAEM ) -

(S2)  KS-Supplier @A EEHFRNIHH LT - EITIRERTE -

(S3) fF—1 K-Supplier JEZ T AT HHVHETR > K K-Requestor 7 {5848 5 i
b DIVEFRREME (RIEEZAYEE TR - EALFAERAIEM « 5 R
1=lRf > K-Supplier 7] DAERE R =) L JE(E KK FE -

(S4) K-Requestor 2% K-Evaluator FYE{HFFEAGR » &S —HAERETHR
KL > BT — (o R IR E R (PR nI s B ER LR) -

(S5) KS-Supplier #{THHIE » K-Requestor BRI Bz Eal HEiiR K-Supplier 358
IR H G TS o 25 K-Requestor 1Y H{E7E H m A K-Supplier BYJEEAE » HlI

I 210 ‘ March 2011



BIBHER St=% =8 AI

ReTiAR - K-Requestor EHTIAR » IKFF 2R B RAARERS - BRI IE -
(S6.1) 2 (S6.2) B KS-Supplier 43 HI3EFIFT A 22 Bl HY K-Requestor 7z K-Supplier 355
EEAYAG R -
(S6.3) }2(S6.4) 43lH1 KS-Supplier #1758 F VAR EEEHE » ki H1 K-Requestor #E1TIETG
HIEHIE B RHE - DU AR KR H MR 5E L 25 -
PEANE B e S OR AR © (D FNESFE K3 DA BB AR M5 i 35 IR o A
HIFSHR HE S HE E i S Y I (H T R RIS 5 S Q) RIRBAE By i A -

(6.3) FFH

(6.2) 3N
2 st E (S)HAE
v t_{ ) A El&{ﬁ—] wrl_

Knowledge |\ ()DL »»{Knowledge Service
supplier ] 1.2) srwsmnin | Supplier
\

(1.1) FERANER B
feftETTR

Knowledge
Requcsion (4) fA5

(6.1)E %1
(6.4) FIG%fE FI # R FE

3

A [B 6 FEBIFRE

DA 7 BURTEGSAE B B R Bl - LRGSR (M,1 #830) » K-Requestor #f
FIFTEEFRNYAIER (Knowledge 1~ 2 Jz 3) METTHAR - 58 = (IR A —2AUAY BB
PERNGE - AHERAF S5 3% > A 53 8§ i* =18 K-Supplier At > & M0 & 53 51 % -
USD100 ~ 120 Jz 150 - 5% " K-Requestor 1 | SEFTH—RAR - B = (EAERATRARE:

#orhlRy © USDSO0 ~ 100 Jz 110 > FAA = ESAREARE N R R B — ek R -
BECE IR - "TK-Requestor 1 YZRIATDIGESTEE "R - 28 iR S

S35k - USD150 ~ 125 K 200 » H b " Knowledge 2 | R AE(EHS (USDI125) fxiE
SEHERIER (USD120) - Kt "K-Requestor 1 ; A DIfEAE USD125 [A] " K-Supplier
2, WS AR BE I RE -

7 Z TRy —HIEEHEE A (MN #5) - "K-Requestor3 ~4 f& 5, &H
¥t TKnowledge 2 J¢ 4, #1754 » 5 — iz % - "K-Requestor 3 | DU % fEA%
250 [f] T K-Supplier 2 ; 15 T Knowledge 2 | HYfE FH#E 5 " K-Requestor 5 | DU (RS

March 2011 ‘ 211 I



l"-‘? ABTBER AT

210 [f] " K-Supplier 2 | i#EfS " Knowledge 2 | AY{E FHE 5 M1 " K-Requestor 4 | {4

SHERE SRR

Knowledge
Supplier 1

Knowledge
Supplier 2
Knowledge
Supplier 3

«---- Bl

DRI S8 — i BRI B ZHFET 20 i -
_______________ Knowledge
E j ______ 2:150--=="" 27| Requestor |
100 ——p»{Knowledge 1[3%7 i 5@9\ - 1:50.- 1;3,,
! B SN R AT e
: KnowledgeZ‘_J'___/:’___' ______ gers
g 1:110/
Knowled; 3‘4: 4
ow ge ‘_‘l_ ________________ /
““““““““ ' Knowledge
_ -=7"| Requestor 3
A e Ty 3 3 .‘7_50@3’(31‘/
- a0
Knowledge 2l<..___ >
vy 90— Knowledge
ot s 12180~ F2H="" Requestor 4
Knowledgetl:-:-"‘ *;_,,f
‘:_‘- - h 0(
“““““““““ J - ]50‘_?{? "
A (RACE) -- B “---2. [ Knowledge
Requestor 5

o4
%

JEfit

A B7 M1 MN MFFFESG

6. B (FHIEREE
AT TR B A 5 B B E - 3% UML B/t i Bl gt TH
HEITRIFRPE S A0V - iR PHP #2GE 5 #1712 (%51 > LL Dreamweaver CS3 7%

MEERE M T H - {E2E2H s Windows XP Professional » ¢ MySQL Eyf%

AT E AR A P EEEAESAEH - Nl At  ETRE TR S AR

L/L”é'“ RIS R B E /MU SR A 2

SEFTHR L AIEERE AR AT

I 212 ‘ March 2011

DUEE Bhss 5 & < MRS -

Ui 5

2 5 AR SR B AR R 1) - [ 8 %ES
FEEE A - B O R MIRSARES R & B S AEATAE Bl AR - #RMF
H TR RS TR B ROE



ETHEER £t=t £ -

W W 7 - Microsoft Internet Explorer

SXD WHE B00 ZHRE® IAD KA I3
O+ 7 -Q HEAG Pus ka2 @ -5 H-9-LJK

0| T vBe: €@ -
Google vAme - S RS- S- g B- G eR GoTem-> &-OBA-

BB HTE

SmanERP e/ WA R Workflow EEP 1T Total Sohstion
SRR supplier] MR supphier3
Ewp RS o SRR W
MFH R FOR-- R e
E 4 SRR ST AR
R EREIRES

EIHTE - BITAEE - E£W 0 AER %ﬂ'—ﬂﬂﬁ‘um ﬁmﬁ'frﬁ
% W B TR E R RS RIRE S
AL R R A R ﬁ!m mﬁ

A LN Nf L &ﬂm

FOHEATEEE ESUTRNE FRENEE - SifEEmeREEaE -
LE - T RenRE R
i
T T AR v T S O Tl T T kAT !
< >
& S A RS

A B8 MABBRNBEE

BEREVE - Windows [ster

[ < 13 T ey nesr——— B (%] [ax] [p2mcm e |2
XD WHD wa0 MOARL IAD NRD
# & Eusnane = B8 & Bwo oo -
EERREE EREERE
RIS REEFERNEERE
FARESRNE
2} 45
a8 s
AEARED 1
N s
ARBR s
FARETZARERRNE
e WM | epmles
Eold L e Wi
ARAFIEN  amwswn s amEeds  mmenl
HEED mvusenl: | wmenl wen s mmens maenis mmenl
ABWN i maisl B el Inetgd |
e o
€ >
E !“ HI0s -

A B9 BEEERAER

March 2011 ‘ 213 I



A . AIBEBERDT

~ ¥

7. fEEmEA R IR R 5

AWFSE R KGR 5 SFUBIIAIBRIURT I > TERRRA SR oA i Al R s s B T -
FRAGERGH AR R - SRS AR TSR RIREAT 51k - AR AR A 1E
HIE B BRI IR © FRosZ IR Pa 5 A EAR - AHIEZEE NIy | Ry R 2k
LB - DORWTSERT AT SR R B - SR SE R R B i, 5 Bea T — 1
KGR Hs o2 - A —(EDIRESC S RRRRE B © S ARG 2 2 B 5y
AR - IR AR B AR TR — -

S5 3RK

% (2003) o CIRESEZEMRBHTURERGS AT o (PEREHE R ) 0 3(10)

9-16 -

TR (1996) - (SRR HERERZR ) - im0 A2 N2
W5ERT -

TR (2004) - (GREECER LR AN MBI RIS - fEEm 0 T
RELNE R -

FIEHE ~ =G (2007) - “LUE{ESRSIEEG TSGR EEEE I ZW - FIR (O
(LRI B 28 R B PR 2R Al A ) > 353-362 -

FTE (2002) » (ErrEaB#EH) o =16 FEsUb -

B FRE -~ BB (2006) - EHEEATRESIEAET o (HEEAEH)

TBUAERE R EE AL fW 0 BdE C #ERSUE 0 2748 ¢

FROSCIL ~ 4840 (2006) - “HIERFFMEELE AR - ERAOEETE - (B
EMAETAR) 0 42) 0 55-77 °

BREE (2009) - “BlEdFZAEE" - (EEREEEHTD) 0 424) > 69-77 -

EiiEk (2001) - (EAMEERRE AV G iEitse—LL SIP (RYRE ) FEZERBl) -
TEAE L BN BOE KRS BRI SR -

BCH (2003) 0 “HREIEFREEHEALEZHN o TR (EEEARVAEEE
it eEr) -

SRR (2003) 0 (BN ARG IRE  AS A BT T — DA R A B AR s 2
Bl) - REEERSC 0 BT BRE KBRS BRI SR -

LB ~ BRBEE ~ LR (1999) - B SE R AT R 2 fE A B A1 AR R Bk 2 T
g2 o (HIEEEHEGR) 0 2(7) 0 81-92 -

i %

I 214 ‘ March 2011



BIWHEHE BT=H 5H ’4 i

B2y (1999) - “BamElEre AR S 0 QUFTARSREE) © 13(2) » 2227

ARIEE ~ 2872 ~ FRaT - LR (2006) - (FEEAEH) - Gt #UE -

Ahn, J.O., Jeung, H.S., Kim, J.S., and Choi, H.G. (2008), "A framework for managing risks
on concurrent engineering basis," in the 4th IEEE International Conference on
Management of Innovation and Technology, Bangkok, Thailand, 293-298.

Buyukozkan, G. (2008), "Assessment of innovation risk factors in new product
development," in Portland International Conference on Management of Engineering
and Technology, Istanbul: Galatasaray University, 1145-1160.

Brewer, J. (2005), "Project managers: Can we make them or just make them better?" in
Proceedings of the 6th Conference on Information Technology Education, Newark:
New Jersey Institute of Technology University, 167-173.

Cao, M.K,, Feng, Y.Q., Wang, H.L., and Wang, C.Y. (2007), "Modeling negotiating agent for
automated negotiation," International Conference on Machine Learning and Cybernetics,
1, 55-60.

Chen, T.Y., Chen, Y.M., and Chu, H.C. (2008), "Developing a trust evaluation method
between coworkers in virtual project team for enabling resource sharing and
collaboration," Computers in Industry, 59(6), 565-579.

Chesbrough, H. (2003), "The era of open innovation," MIT Sloan Management Review, 44
(3), 35-42.

Contractor, F.J. and Ra, W. (2002), "How knowledge attributes influence alliance
governance choices: A theory development note," Journal of International
Management, 8, 11-27.

Dominique, F. (2004), The Economics of Knowledge, Cambridge: The MIT Press.

Dominique, F. (1996), "The patent system and the dynamics of innovation in europe,"
Science and Public Policy, 27(1), 449-456.

Gassmann, O. and Zedtwitz, M.V. (1999), "Organizing virtual research and development
teams: Towards a contingency approach," Management of Engineering and Technology,
1, 198-199.

Jazayeri, M. and Podnar, 1. (2001), "A business and domain model for information
commerce,”" in Proceedings of the 34th Annual Hawaii International Conference on
System Sciences, Wien: Technische Universitit, 10.

Kafentzis, K., Mentzas, G., Apostolou, D., and Georgolios, P. (2004), "Knowledge
marketplaces: Strategic issues and business models," Journal of Knowledge
Management, 8(1), 130-146.

March 2011 ‘ 215 I



A . ABEEEASN

~ ¥

Li, J. and Kozhikode, R.K. (2009), "Developing new innovation models: Shifts in the
innovation landscapes in emerging economies and implications for global research and
development management," Journal of International Management, 15, 328-339.

Li, S.T. and Tsai, M.H. (2009), "A dynamic taxonomy for managing knowledge assets,"
Technovation, 29, 284-298.

Liu, X. (2007), "Towards aggregate knowledge services system: A distributed cognition
framework," in the 2nd International Conference on Pervasive Computing and
Applications, UK: University of Birmingham, 582-587.

Lowell, L. B. (2004), "Making a market in knowledge," The McKinsey Quarterly, 3.

McKay, J. and Marshall, P. (2004), Strategic Management of e-Business, Brisbane: John
Wiley & Sons.

Samarah, I., Paul, S., and Tadisina, S. (2007), "Collaboration technology support for

Al

knowledge conversion in virtual teams: A theoretical perspective,”" in Proceedings of
the 40th Hawaii International Conference on System Sciences, Hawaii: Big Island, 1-10.

Simonin, B.L. (1999), "Ambiguity and the process of knowledge transfer in strategic
alliances," Strategic Management Journal, 20, 595-623.

Skyrme, D.J. (2001), Capitalizing on knowledge: From e-business to k-business, UK:
Butterworth-Heinemann.

Sullivan, P.H. (2000), Value-driven Intellectual Capital: How to Convert Intangible
Corporate Assets into Market Value, Brisbane: John Wiley & Sons.

Tapscott, D. and Williams, A.D. (2008), Wikinomics: How Mass Collaboration Changes
Everything, USA: Portfolio Hardcover.

Teece J. D. (1998), "Capturing value from knowledge assets: The new economy, markets for
know-how and intangible assets," California Management Research, 40(3), 55-79.

Yao, W. and Chen, X. (2009), "Wu yang; A study on the competition model between
innovators and imitators under the protection of intellectual property law," in
International Conference on E-Business and Information System Security, Wuhan,
China, 1-5.

Yu, Z.C., Fan, Z.P, and Li, D. (2005), "A framework and operation mechanism for
knowledge services," in Proceedings of the IEEE International Conference on
Engineering Management, St.John's, Canada, 907- 911.

Zhang, Y. and Wang, C.M. (2009), "Building the SMEs' regional innovation networks in
China," in The 6th International Conference on Service Systems and Service

Management, Xiamen, China, 201-204.

I 216 ‘ March 2011





