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Abstract

The thesis aims to discuss how are the factors,including the way how to wash,
material, shape, structure, price, others’ recommendation, and brand, affect customers to
buy the reusable straws. By data collection, analysis, questionnaire survey, survey
recollecting, necessary data obtaining and analyzing, it comes to the following

conclusion.

1. Most customers concern with the way how to wash and material in buying the
reusable straws.

2. For the preference for ‘material,” customers like stainless steel and glass.

3. For the preference for ‘shape,’ the straight one is more popular than the bendy one.

4. For the preference for ‘the mouth of the straw,” the round one is widely accepted
rather than the flat one or other specific, like heart, shape.

5. Customers have a preference for one-piece over the extendable and the foldable ones.

keywords: reusable straw, shape, material, structure, preference
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