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A Study of Effectiveness on Preschool Parent and Teacher

Communication by LINE

Nanhua University Master Thesis

Student: Yu —Chi Liu Advisor: Dr. Wang, Chin-Bin
Department of Information Management The Graduated Program

Nan-HuaUniversity

ABSTRACT

This study explores the problems of parent-teacher communication using
the social software LINE through the relationships between perceived ease of
use, perceived usefulness, attitude toward using, and behavioral intention to
use through Technology Acceptance Models. I hope the results of this study
will be beneficial to the future development of parent-teacher communication.

This study uses literature research and questionnaire surveys to conduct
relevant research, using Google Forms to create an online questionnaire: “A
Study of Effectiveness on Preschool Parent and Teacher Communication by
LINE”. The subjects of this study are current preschool parents. 318 valid
questionnaires were collected and relevant data were processed and analyzed
by SPSS 12.0 statistical software. Statistical methods used in this study are
narrative statistics, independent sample T-test, single-factor analysis of
variance, and Pearson product difference correlation analysis. Also, Scheffe's

method was used for post hoc verification analysis.

VI



The results of this study are as follows:

First, preschool parents agree on the use of the social software LINE for
parent-teacher communication. In terms of using consciousness, they agree
that LINE is a simple, clear, easy-to-use and efficient parent-teacher
communication tool.

Second, the use of LINE as a parent-teacher communication tool is
related to perceived ease of use and perceived usefulness for different parental
backgrounds. The number of daily use of LINE and the daily use of LINE are
also significant in the perceived ease of use. There are also significant
differences in the cognitive aspects of perceived usefulness when using LINE
time daily.

Third, preschool parents' attitude towards using LINE for parent-teacher
communication is positively relevant to using consciousness, affecting
preschool parents’ intentions to use LINE and increasing the effectiveness of
using LINE. It showed that preschool parents’ acceptance of using social

software LINE to conduct parent-teacher communication.

Keywords: LINE, parent-teacher communication, Technology

Acceptance Model
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