$EAFHEATR LY LES R TAE S
AL~
Master Program in Sociology of Education

Department of Applied Sociology

College of Social Sciences

Nanhua University

Master Thesis

Bl 3EF i T (R Y R g
The Study of Emotional Labor of Primary School

Teachers with Administration Work

R 7% 4

Hsin-Chu Chen

#13 et v T 1
Advisor: Ping Chou, Ph.D.

P K 109 £ 6 2
June 2020



B/ NEETSR R TR LA ERV B FEA A
The Study of Emotional Labor of Primary School

Teachers with Administration Work

s - TRAZ 36

EER AR IR

OB5ES

7
%f&ﬁﬁ»:ﬁ%ﬂ.

CEAHM - PERE 109 £ 6 H 30 H



W 3

[ETE T FERTRIF 2 ARAVERE 20k > & —Eeavan H CHYBRE - 2 R ER
B G RAEE - (RS IR 205 11 G SRR R - AR B AR Eh B R A
NEFE G AR B FEAZ R E R - OISR EHS IS - KA SR
B BEEE LRGN GAES A —ELF—EaE  HXGHMEETHL
> AEEM " ABARE ARG ? |

SEE TR am iy - B IR > W 5E LRSS IR T OFAERE R 1 - SEFE R A
SRR BN © B LIE 28R A RTE RS0 L 0 I E LAY FH B <H s
o EERE > AR A e HIRE A - AVIEERIY - B2 > A
/NN - R RV G SRR > S8 T IREFIR AR TR RN A
B FRTACT HEFT > EITEE ARSI - REREREEIFHIE - BT HCAS
HYBST1Z 5 » ARKATE 2K B IR ER RH AR IR IR ST > —H 5 [fHEE - i
HEBTEEXEEA meeting DULICTREGERIIES - IIGZIZIEIRERIET > B
TN SRR » BRI iz 12 - B ATEM B E AT > fIEASE | T
L FIRIER - HAL GRS seE AR B A PR EE S - SRRy R - it
FISLEERR - (HEAVERSCE SRR E 2 -

P > IERHEGE = (bt ge g - 2 E RERH$E5E proposal & > IR —
iRFfE] - ZERMEIAN BRSSO - B ORI - B R
TR - BUERR  ILRPE AR > ek B R LR BT
PHEER > TAF IR SR E A B & S B TR R AR - B B R b
WS A HIRUE R — (i — s E RN T SR A E SR EE O
ETESL > — LISREIRGT IR R AR RAE R AR BB AR T 58
AESE > A MIREEAZE > SRS SL » S BRI SRR EET
ZNR ~ B~ FER TR - PR~ HE S NGE S BB BB aiE - BRIEEEE
w7 S B[] R S TR A BT 77 o S R 2 PR B R A T I 2 -
{EFAETH R E proposal £ final #Y H IAZAHRERIGIEC > ZFTHIMRE HAE |

iR > RERHEAIHA > M RERHE S [RA R IE &=
MR Fam SR - B PRRE TIE R AL MR - BRAE > ET T R
HAT DU HER A - RS S E] T 55 - USSR 2 H/Y |

BEFEE 2020.06.30



£ =

FEBEIFATA T LA F 2= (U 5 D (BRYE T ~ #EiESER
WAL BFEE T R S AR T BUBE AT A IR (548 5y Sl a2 1 F - A5
%5 | Hochschild(1983) 1544 55 8w # Goffman(1956) S EER - B EHRTTEV N
BISRE T ARV IS & 558 > SRE TN - RS IO R AR B SR AT 2 01T ok
& > BTG B = (ST EURAVEL NEAT © FEFAHT S B AR 154 558 « T
BIEAR R LAEFEIRZ T - AN EERER - mEAER T Ay 28 I
e BB \AHRH SR BB AL R B ME TR AT (ERERENE R -
#E— R AT FE R L H Y - BLREE NBRT AL T B AR R4 55 B i
R~ B/ NBETFRAE T LA RIS 4E 55 Bak i B R ~ B/ AT T LA FRY
TSy B e BB -

AW RS EE IR ¢ (—) BUNETSRES T EH & 5y EhFR gAY
BfEREREN T RRE R BREE TR - ETRG T AEES
BAHC ) FEREEN T IERIES > OS] TS a il e T
RIS - ZREE - () BUNEIERE T L EAYE & 57 8 M Bk -

"REREELT o SEAEAA ) TR S T AR o BRPERR TR
Btk & > FCEEEWER TS BN T ESA S BEHE - (2)
INBETFAE TR LA IB S S B E TEE R - 6065 T Btk SR T
B > AR T RTEREY  EIREHE T AARERE - REVAE ) FEEH
I8 RRLtbn ) TR BB - OEBET ) - BIETEVNAETHRETECLIER - e
R ELE - #EESEhEE T (B8 LB RE P AR -

WAsEsE | BUIRETRIETRCIAE - 6 E - RERN - FEEN MG - kA



ABSTRACT

In the era of teachers with administration work gradually faded away, facing the
trend of fewer children, the transformation of teachers’ careers nowadays, researcher
thought teachers with administration work should face up to the issue of emotional labor
and manipulate it properly. This study quoted Hochschild(1983) emotional labor and
Goffman(1956) dramaturgical theory, the main purpose was to explore the emotional
labor of primary school teachers with administration work, using qualitative research,
through in-depth interview and grounded theory strategy, three elementary school
teachers with administration work as the research objects. Applying the understanding
of emotional labor for this study, “Teachers are in the different working situation, based
on the demanding of profession, face different kinds of ‘people’, interact with them,;
besides, deal with the work relating to people, manipulate the process of the emotion
from inside feeling and outside working performance.” Furthermore, exploring three
research questions and purpose, including the performance and types of emotional labor
of primary school teachers with administration work, the adjustment and strategies of
emotional labor of primary school teachers with administration work, the management

and rules of emotional labor of primary school teachers with administration work.

The study conclusion found: (1) The performance and types of emotional labor of
primary school teachers with administration work, including surface acting, “Hiding
for profession.”; “Power decides relationship.”; “Bureaucracy defines presentation.”,
and deep acting, “Positive thinking with cooperation all together.”; “Working is
enjoying hobby.”; “Heartfelt devoting to education.” (2) The adjustment and strategies
of emotional labor of primary school teachers with administration work, including,
“Relationship contributes to working.”; “Switch thinking to grin and bear it.”; “Face
and solve rationally.”; “Back stage for energy.”; “Claim for voicing.”; “Choose to exit.”
(3) The management and rules of emotional labor of primary school teachers with
administration work, including, “Black and white face.”; “Dressing down with no angry
inside.”; “Front stage controls impression management.”; “Decision depends on the
boss.”; “Heart to heart with empathy.”; “Mind management by cleaning.” Expecting
the primary school teachers doing administration work, manipulate the above methods,

control emotional labor smartly, make bodies and mind balance and harmonious.
Keywords: primary school teachers with administration work, emotional labor,

surface acting, deep acting, front stage, back stage
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2 The Atlantic: The Concept Creep of “Emotional Labor” Julie Beck November 26, 2018
Julie Beck: Could you lay out in your own words how you define the term emotional labor?
Arlie Hochschild: Emotional labor, as I introduced the term in The Managed Heart, is the work, for
which you’re paid, which centrally involves trying to feel the right feeling for the job. This involves
evoking and suppressing feelings. Some jobs require a lot of it, some a little of it. From the flight attendant
whose job it is to be nicer than natural to the bill collector whose job it is to be, if necessary, harsher than
natural, there are a variety of jobs that call for this. Teachers, nursing-home attendants, and child-care
workers are examples. The point is that while you may also be doing physical labor and mental labor,
you are crucially being hired and monitored for your capacity to manage and produce a feeling.
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