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Abstract

This paper studies the influence of innovative design of funeral and funeral service
providers on consumers' purchasing willingness-taking the Nona-Grids Niche of the Imperial
Huang-Qiong-Ling Memorial Garden as an example. The main participants of the study are
the managers, experienced consumers, inexperienced consumers and religious teachers of the
Imperial Huang-Qiong-Ling Memorial Garden. This paper conducts in-depth interviews with
the research subjects in order to understand the Imperial Huang-Qiong-Ling Memorial
Garden. This paper focuses on two main themes: first, the innovation direction of funeral
service, and second, the consumer's purchasing intention. The main items discussed in this
study are:

(1) to explore the current situation and problems of the development of the Nona-Grids
Niche; (2 )to understand the views of consumers' and funeral directors on Nona-Grids Niche.

(3) to understand the consumer's demand and purchase intention for Nona-Grids Niche, and
then to integrate the above analysis results and provide reference suggestions for all parties.

This study adopts qualitative research orientation, using "intentional sampling” to
extract participants, and "in-depth interview" and "participatory observation” as the main
methods to collect research data. The participants can be divided into four types: funeral
service providers, consumers who have adopted the experience of the Nona-Grids Niche,
consumers who have not adopted the experience of the Nona-Grids Niche and religious
teachers. This study concludes the following three conclusions:

(1)the launch of the Nona-Grids Niche is not a market consideration from the industry.
(2) the pros and cons are mixed in the current situation of the Nona-Grids Niche.
(3) those who have experience in using the Nona-Grids Niche are affirmed.

This study also proposes two suggestions:



(1) Provide multiple services for participation and experience, optimize the procedure
of throwing method and create a new burial custom.
(2) Nona-Grids Niche is customized to expand the customer base, and based on the

funeral market.

Keywords: Funeral Services, Green Burial, Sad Healing, Nona-Grids Niche, purchasing

willingness
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