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Abstract

With the high risk and the requirement of special skills and physical
strength, the nature of the work of firefighters is unique, and their
pressure at work is thus different from others. Based on this, this study
aimed to discuss the relation between cultural activities and the work
pressure of firefighters, and to find out the backgrounds of firefighters
and the impact of participation in cultural activities on work pressure
relief. This study adopted the method of expert interviews, with the
firefighters of the fire department in New Taipei City being the study
subjects. The researcher interviewed nine representative experienced
firefighters and leaders to understand their working conditions and
suitable cultural activities. Literature review is conducted to provide
supportive theories to the findings and further propose suggestions for the
improvement of the working conditions of firefighters. This study hoped
to shed light on the arrangement of cultural activities in fire departments
and offer references for policy making so as to relieve the work pressure
of firefighters and increase the work quality and efficiency. The study
found out that:

1. Firefighters generally feel overwhelming work pressure and the
participation of cultural activities can effectively relieve work pressure.
The effect can be further increased if the cultural activities match
personal interests.

2. Due to the limits in the workplace, firefighters mostly participate in
static or indoor cultural activities, which don’t necessarily match their
personal interests.

Keywords: Firefighter, Cultural Activities, Work Pressure
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