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Abstract

The study is mainly aimed at the practical experience of social workers. Through
the process of experience interaction, we explore the practical experience of social
workers and the significance and context behind their professional development. The
purposive sampling is used in the study, conducting interviews with social workers
currently working in the field of services for people with disabilities. Emphasis is placed
on the subjective experiences of social workers in shaping the course of service and
profession, in order to gain access to the world they experience and to refine meaningful
and important issues.

In this study, interpretative phenomenology is used as a qualitative research
method. It focuses on the exploration and interpretation of experience, which is greatly
related to the work experience of the researcher herself who has been working in the
field of people with disabilities for a decade. For this reason, the researcher is capable
of engaging dialogues with participants regarding the topics related to the services of
people with disabilities.

The results of the study indicated that the social workers’ service experience and
professional development in the field of disability could be understood from the
following aspects: first, the supervision system of social workers was not fully
implemented, and the construction of a profession required proactive approach; second,
organizational culture was not able to support its social workers; third, overcoming
setbacks, difficulties and pressures came from changes in social workers’ own mentality
and support from other peers; Fourth, professional recognition included the inheritance
of experience, recognition by others, and successful experience.

Overall, through the findings of the study, it is hoped that the suggestions and
recommendations will facilitate the development of social work professionals to work
together. Through the sharing of experience, the social workers who are facing different
stages can see this work from different perspectives. The findings not only can be used
as a reference for future social workers who want to devote themselves to work with
people with disabilities, but also used for education purpose to promote social work
professionals.

KEYWORDS: DISABILITY, SERVICE EXPERIENCE, PROFESSIONALISM, SOCIAL WORKERS
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