REAFA RS LT
MLm=

Department of Life-and-Death Studies

College of Humanities
Nanhua University

Master Thesis

R dt LR FHFLE S A EHHRtz RS FE— 11330
RFEY SPPERLAR b
A Study of Stress-Coping Strategies to Support Outdoor Fever
Screening Stations During the Period of COVID-19
Epidemic--The Experience of the Outpatient Nurses at a Medical
Center in Southern Taiwan
T F
Yu-Chin Chang

R EEE £
Advisor: Chang-Hsiung Tsai, Ph.D.

P23 K 110 £ 6 *

June 2021



W o X 2
A6 % AR+ 3
WL BT R X

7 7 3K B B A% P SN B Ak 2 B 1 B -
a3 82T FISREAR BB
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Abstract

At the end of 2019, the coronavirus disease (COVID-19) rapidly raged around the
world, the spread of the disease has been alarming causing the workload of frontline
medical staff to double. During the epidemic, the outpatient nursing staff who supported
the fever screening station faced a lot of pressure and worries. This purpose of research
to explore the stress-coping of outpatient nurses who support fever screening stations
during the COVID-19 pandemic. It adopts qualitative methods to conduct research and
collects cases by purposive sampling at a medical center in the south. Semi-structured
in-depth interviews with 9 outpatient nursing staff, and analyzed by thematic analysis
method. The results of the study show that the stressors during the epidemic are
classified as work stress: fear of being infected or becoming a source of infection,
reduced interaction between unit personnel, cross-unit support, lack of hospital support
system, shorthanded, and lack of complete education and training; family factors are
classified as: edged out by Family and against continuing to work.

External pressure including : social stigma and discrimination, avoidance of friends,
announcement of national policies and hospital decisions. The national policy and the
release of hospital decisions are divided into: mask buying, prohibition of medical staff
from going abroad, involuntary support, incomplete information transmission,
protective equipment of unstable quality and supply, and government quarantine facility.
When the pressure is too great and no effective improvement can be achieved, it may
continue to be a vicious circle, affecting the physical and mental state of the nursing
staff, and seriously endangering the professional quality. The stress-coping methods
including : family support, relatives and friends support, colleague support, support
from non-governmental resources, facing problems positively, and seeking help for
emotional transfer. In addition, when nursing staff are under pressure, they cannot
receive the support system of the hospital. When problems arise and difficulties arise,
it is easy for nursing staff to get stressed out, and it takes more time to get out of the
pressure, which shows professional consultation. The importance of getting involved
with the stress adjustment team. Finally, the researcher puts forward relevant
suggestions for relevant units to have specific response plans and references under

similar pressure situations in the future.

Keywords : COVID-19, outpatient nurses, stress-coping
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2003 & B & & e ig g iF ¥ (Severe Acute Respiratory Syndrome, SARS) %
2002~2003 = B 23k = 774 A 7= > &> 55 10%CR g #1F > 2013) > & & o @
FEARR B 259 21%F -] 48 - 2006) > i S R BEITEF - 2(FE Rk
7 > 2003) -

2019 & & 377 55k :ﬁﬁfr % Jp (Coronavirus Disease 2019, COVID-19) f 2 2% B Ak
ﬁ%ﬁﬂ%w’%ﬁzagﬁAﬁ@%ﬁé’4%§%i%%%ﬂw$+ﬁ@§of*
S T AR BB B A R FHEEE o R L ws (World
Health Organization, WHO) # 1 2020 & 11 * 5 p %3t 232 35 190 @ B 7o & 2
P49 4,810.7TH tamp Bk B 4 1228 452 (WHO,2020a) #cr g 3t est i
TR TS O EEE § T EE I R LY S R e
ICM-WHO (International Council of Nurses-International Confederation of Midwives-World
Health Organization, 2020) = = € :x3F & 4& 11 » B"% £ 22 ¢ (International Council of
Nurses , ICN) #cfphgr » EIZ A B & 2 4 #l 5%F] 30%* % > %5;2 AR TR Ak
%+ Ef"’*ﬁ{?’ﬁ‘ RP RAFB B 3060 A 23R E 7 4218600 &3
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W% 0 1992) 0 XA B SARS G FHARPAEYE SPE A A2 f @
(#5At% > 2004) S FE B & SARS % - ®BEA R > #RF B3 DR HEEH

F e i {5 g i ¥ (Chong et al., 2004; McAlonan et al., 2007; Peng et al., 2010) - i&f o
FiEARY > FHRACEEREESAPE X AR FELE T 5 LR (Robertson et al.,
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B 17 &% SARS v fds % » B a8 4G {5 RERDBL RN WP R
AR AR AFIRRFER A Ao TRr P RS 2R XA LB
PEAEY % - MARATE >+ AP AT 2V Rehbd o Fp o0 FRET UESRE
(Chen & Huang, 2020) = 2019 & 12 " = 4 5 74 (COVID-19)te ¥ BB MR - &
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BP R EAAELEF BT L RGN B aa rE A4 R
(Borwein, 2004; Maunder, 2004; Robertson et al., 2004 ) - & & =_COVID-19 &_¥ §d % &
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Nucleocapsid ~— Membrane
protein (N) glycoprotein (M)

Spike
protein (S)

Envelope

protein (E) L —— ssRNA
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F L kR © Stanley Perlman & Jason Netland (2009). Coronaviruses post-SARS: update on
replication and pathogenesis. Nat Rev Microbiol, 7(6), 439-50.
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