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Abstract

With the continuous development of the industrial revolution and the capitalist
system, the gradual nationalization of social affairs has become an important
development trend in the internal governance of modern national governments.
Alongside to the states’ gradual intervention into the areas of economic production
and distribution that were originally regarded as private sectors, the states’
governance are also expanding towards the establishment of a systematic social
security system and services, such as minimum wages for labor, social insurance
systems, universal health care systems, etc. Among them, the establishment of a
universal medical care system can be said to be one of the important cornerstones
of constructing a contemporary welfare state. Entering into the twentieth century,
many European countries have successively emerged to provide partial or
comprehensive social service systems for their people. As early as 1911, the United
Kingdom enacted the National Insurance Act (National Insurance Act 1911), which
developed to provide low-income laborers. In 1946, the National Health Service
Act (NHS Act 1946) was formally passed through legislation in 1946. The
government budgeted and provided most of the citizens with free medical services.
In 1948, the “National Health Service” was officially launched (National Health
Service). Since 1995, Taiwan officially implemented the National Health Insurance
(NHI), which provides medical and health services for all people. During this
period, due to the shortcomings of health insurance finance, many discussions about
rate adjustments and system reforms have been raised from time to time. Although
the UK’s National Health Service (NHS) and Taiwan’s National Health Insurance
are not the same in terms of the system, the two both face considerable challenges
in financial, human, and medical services, especially due to the recent Covid-19
epidemic. The impact has caused a large increase in patients, which has led to the
dilemma of insufficient energy in this type of health insurance system. To this end,
this thesis explores the changes in the British National Health Service system from
a historical perspective. Firstly, it discusses the development of European social
welfare systems and concepts, so as to provide a theoretical background basis for
the establishment of a national health service system in the United Kingdom;
secondly, it explores the United Kingdom the development, supervision mechanism
and actual operation mode of the national health service system; finally, it analyzes



the problems, challenges and government reform measures facing the British
national health service system, hoping to provide relevant reform directions and

reforms for the national health insurance system for Taiwan.

Keywords: United Kingdom, National Health Service, social security, National
Health Insurance(NHI), COVID-19
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90 “The Enterprise Act 20027, The Health Foundation,
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94 “Health and Social Care Act 2008, The Health Foundation,
https://navigator.health.org.uk/theme/health-and-social-care-act-2008.

95 “The NHS constitution for England”, The Health Foundation,
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https://navigator.health.org.uk/theme/equity-and-excellence-liberating-nhs-white-paper.
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107 “The NHS is funded mainly from general taxation supplemented by National Insurance
contributions ( NICs)”, The King’s Fund, March 01,2021,
https://www.kingsfund.org.uk/projects/nhs-in-a-nutshell/how-nhs-funded.

108 “National Insurance”, Politics.co.uk, https://www.politics.co.uk/reference/national-insurance/.

109 “Helen McKenna and Phoebe Dunn and Emily Northern Tom Buckley",How health care is
funded”, The King’s Fund, March 23,2017, https://www.kingsfund.org.uk/publications/how-
health-care-is-funded.

110 “NHS prescription charges”, NHS, https://www.nhs.uk/nhs-services/prescriptions-and-
pharmacies/nhs-prescription-charges/.

111 Bevis Man, “NHS charities are crucial to the nation’s health; we just need to show how”, NHS
Imperial College Healthcare NHS Trust, https://www.imperial.nhs.uk/about-us/blog/nhs-
charities-are-crucial-to-the-nation-health-we-just-need-to-show-how.
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https://www.kingsfund.org.uk/audio-video/how-is-nhs-structured-funding-flow.
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112 “Healthcare expenditure, UK Health Accounts: 20197, Office for National Statistics,
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/healthcaresystem/
bulletins/ukhealthaccounts/2019.
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‘AR James Cooper, “Healthcare expenditure, UK Health Accounts provisional
estimates: 2020” , Office for National Statistics, Junel, 2021,

https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/healthcaresystem/bu

Iletins/healthcareexpenditureukhealthaccountsprovisionalestimates/2020.
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13James Cooper, “Healthcare expenditure, UK Health Accounts provisional estimates:
20207, Office for National Statistics, Junel, 2021,
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/healthcaresystem/bu
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https://www.gov.uk/government/organisations/commission-for-health-improvement.

120 “National Clinical Assessment Authority”, The Health Foundation,
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Consistent with previously reported data, A&E visits fell in

March, recovering slightly by May
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