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Abstract

The furniture design and production industry in Taiwan (R.O.C.) has been facing
tremendous challenges and competitive pressures in the recent years, such as industrial
relocation to the foreign regions, largely decreased in employment opportunities, and
weakening of our product competitivities. Being a carpentry craftsman acknowledging the
increasing concerns in quality from the consuming ends, who has been in this cabinet-making
business for over 3-decades, would naturally have an inevitable needs to explore further into
the customers’ genuine demands and requests through researches, and introduce these results
into the cabinet-making business via scientific marketing surveys and data analysis.

The intention of this research is to understand the customers’ satisfactory, and the factors
affecting consuming willingness in purchasing furniture with Dovetail-Joints, through
Literature Review and the analysis of quantitative information collected via Survey Method.
The conclusions based on analyzing the relevant factors of consumers with different
backgrounds are listed as follow:

1. Although consumers’ preference varies in the usage of Dovetail Joints in furniture’s “Cast
Structure”, however furniture with "Through Dovetail Joints" and "Stopped or Half-Blind
Dovetail Joints" gained relatively higher rating.

2. Although consumers’ preference varies in the usage of Dovetail Joints in furniture’s
“Drawer Structure”, however furniture with "Dense Dovetail Joints" and "General Dovetail
Joints" gained relatively higher rating.

3. Consumers generally have higher preference for dovetail joints with "1:6" in “Angle-Ratio”

4. Although consumers’ preference varies in the “Material Colour” of Dovetail Joints,
however furniture using "Walnut" and "Yellow-Pine" gained relatively higher rating.

5. Consumers generally have higher preference for furniture with dovetail joints of " 12T~

2T" in “Quantity Distribution”.
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