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Abstract

The study based on exploring consumers’ preference in metal tea holder shape through
questionnaire method.” The research of customer’s preference in metal tea holder
shape” as random survey aims to the consumers with background of making tea in
central and southern Taiwan. The results of the study conduct manufacturing, marketing
as the academic reference. The questionnaire takes gender, age, occupation, and average
monthly income as independent variables, and the size, arc, internal, external
appearance of tea holder as dependent variables. The total number of questionnaires
sent was 238, and the number of valid questionnaires returned was 212. The effective
response rate reached 89.8%. Based on the data obtained from the questionnaire survey
and statistics, the following conclusions were obtained based on the research results:

1. Discovered by results, the consumer with different backgrounds, shows highest
preference in 6 * 15 cm one among the six sizes of the metal tea holders.

2. Discovered by results, the consumer with different backgrounds, shows highest
preference in large-arc one among the three kinds of metal tea holder with different arc.
3. Discovered by results, the consumer with different backgrounds, shows highest
preference in square-round one among the nine different shapes of metal tea holder.

4. Discovered by results, the consumer with different backgrounds, shows highest
preference in internal strip-raising one among the four different internal appearances

of metal tea holder.

5. Discovered by results, the consumer with different backgrounds, shows highest
preference in external solid-figured one among the five different external appearances
of metal tea holder.

keyword: meatal tea holder, preference, shaped-designing
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