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ABSTRACT

This study adopts the questionnaire survey method and takes LINE and Face-

book users as the research objects. A total of 320 questionnaires and 280 valid

questionnaires are distributed. Among them, 203 people have purchased goods
on the Facebook website. Therefore, the analysis questionnaire is 203, based on

SPSS-25 Statistical analysis of the version, the conclusion of the discussion is as

follows:

1.Age and information quality, product information, and emotional value have
significantly different influence relationships. Among them, consumers over
60 years of age pay more attention to the emotional value of products than
consumers of 40-49 years old.

2. There is a significant difference between education and seller response infor-
mation. Among them, high school (vocational) consumers pay more attention
to website seller response information than college or university consumers.

3. There is a significant relationship between website information quality and

VI



consumers' perceived risk, perceived value, and online reputation.

. There is a significant relationship between consumers' perceived risk, per-
ceived value, online word of mouth, and purchase intention.

. Taking consumer perception risk, Internet word-of-mouth, and perceived val-
ue as intermediary variables, there is a partial intermediary between infor-
mation quality and purchase intention; among them, perceptual value affects
consumers more obviously.

. Internet word-of-mouth will interfere with the relationship between Internet
information quality and consumer perceived value.

. According to the above analysis, when online consumers are attracted by the
influence of Facebook website videos, pictures, texts, etc., when consumers
feel the risk of the website exists, and when there is Internet word-of-mouth
interference, it 1s for consumers to purchase intentions Not high; on the other
hand, when consumers feel the value of the goods on the website, they will
increase their willingness to buy. When there is Internet word-of-mouth inter-
ference, it will increase consumers’ perception of the value of the goods for

consumers, which will affect subsequent purchase behavior.

Finally, based on the research results, it is suggested that the Facebook website

can add consumer trading platforms and merchant websites to be evaluated by

online consumers, so that consumers can choose good merchants, so as to pro-

vide a social platform and reference for future research.

Keywords: Information Quality, Perceived Risk, Perceived Value, Online Word

of Mouth, Facebook
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