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The online community marketing of kindergarten based on

customer relationship management--An example of Hugo

Kindergarten in Chiayi City

Student: Chiu-Li Chang Advisor: Ming-Chien Hung, Ph.D

Department of Information Management
Nanhua University

Master Thesis

ABSTRACT

Under the modern social economic environment and the modification of
the government’s policies, running a kindergarten not only requires qualified
teachers, complete equipment, and featured teaching, but also has to inspect
the varieties of the whole environment and the kindergarten’s own condition.
Applying customer relationship management(CRM) on kindergarten
management can help the kindergarten foster a good image effectively,
increase its student enrollment rate, and approach the goal of sustainable
development.

This study takes HUGO KIDS as the object to discuss about how to
upgrade service quality and acquire parents’ trust, in order to increase the
parents’ satisfactions and loyalties, make them willing to become the best

propaganda of the kindergarten.



This study interviewed HUGO’s CEQ, principal, four teachers, and five
parents, totally eleven interviewees. Designing questions with the structure of
the research and interviewing with in-depth questions, enable us to put

forward some advices about how to increase parents’s loyalty by utilizing

CRM.

Keywords: Customer Relationship Management, Social Media Marketing,
Service Quality, Trust, Satisfaction, Loyalty
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