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Abstract

This research aims to study the experience of Lifeline volunteers’ emotion regulation for
suicidal patient rescue process. Understood volunteers’ emotion regulator and coping style in
critical moment when faced suicidal patient, affected from emotion of case, and experience of
emotion regulation after cases were successfully rescued. By this study the emotion process
of volunteers, avoiding they have depression and doubting own professional service. This
study can be provided to institution the appropriate advice and educational planning to
enhance the professional knowledge and quality of volunteer service.

This research used qualitative case study method, took semi-structured in-depth
interviews and analyzed the interview data with 4 volunteers had cases of suicidal patient
were successfully rescued. The results of the study were as follows:

1. The emotion process of volunteers when got case of suicidal patient: all volunteers’
emotion were nervous, worried, anxious, and uneasy when they assessed the callers’ suicidal
intentions. When initiating suicide report system to rescue life in crash time, the emotions
were still showing tension, confusion, anxiety, self-blame, etc. Though police system had
been involved in the rescue activity, feeling times was very long for waiting police reply. The
volunteers” emotions were restless, frustrated, worried and blamed.

2. The use of emotion regulation from successful rescue in crisis suicide cases: the
volunteers got assist and guide through supervision mechanism, share feeling and company
with other. To achieve physical and psychological balance by perceive the current emotions
and adjustments from physical and mental learning courses.

3. Effect from emotions of suicidal patient on volunteers, after initiating suicide report
system: the effects of cases were different from person to person. Volunteers concerned and
felt unwilling to suicidal patients’ close friends or family, but they had a clear line between

the two emotions. And stand their foot avoiding the emotions form the cases affect their daily
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life. The volunteers could calmly deal with similar cases when they had the experiences of
suicide prevention.

Base this study, it can be provided to institution the appropriate advice and educational
planning to enhance the professional knowledge and quality of volunteer service.

Keywords: Lifeline volunteers, Emotion regulation, Suicide report system, Educational

planning
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